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OOpaiasicb K BaM C 3THUMH CJIOBaMH, MBI OJHOBPEMEHHO IPHIIALIA

KHYIO BBICTAaBKY, ITOATOTOBJICHHYIO JJII BAac COTPYJAHUKAMU YWUTAJIbLHOIO 3al
OMUM C HOBBIM U 0C000 11IeHHBIM (hoH0M OnbanoTexku CI'OV.
@oHja eauHuyHOoro sk3emiuiaipa (PED) dbopMupyroT HaydHbIE, IEJIOBBIE, a
IbHBIC YUEOHbIC M3IAHMS, OIB3YIOIMECS V UMTATeICH HAHOONBIINM HHTEPE
[SIUecs B OMOJIMOTEKE B €AMHUYHBIX DK3EMILISAPaXx.
HUrd (GoHIa TMPUOOpPETATUCh 10 OTACJIbHBIM 3asiBKaM HaIlUX YYeF
[aBareJiel, IepeiaBaIiCh B JJap WU37aTelIbCTBAaMH UM OaHKaMH.

DHOJIOTMYECKHE paMKu XpaHeHus autepatypsl B @ED ¢ 2004 roxa,
CAICTABIICHHBIE HA BBICTABKE «3HAKOMBLTECH. (DOHI eITMHUIHOIO IK3E
UG HEOOMBIIOH YaCThIO 3TOro (hOHA.

npooHo ¢ ®ED Bac mo3HAKOMUT 3aBEIYIOIIUNA YUTE
b5 BAuecnasosua.
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oM B KOMIL aHnun-

focBseHO gpornpocaM ynpasJieHus ousHec
;mc'rpuﬁmompe Ha pHIHKe B2B.
ABTOP noApo0HO paccuazl,mae*r o KJj1oueBbIX moMeHTax ;mc'rpm’)momm HA
2B, a TAKKE onucbiBacT cocTABJISIONIME HenouKy (bopmuposamm
i B KOMIAHUM: ppUHIHATIB] npaBuIbLHOTO padopa cOTPYAHIKOB 1
, padora ¢o cxJjiafioM U KJAMEeHTaMu, q)yummouuposauue
6}0]1’1!(6TH])08‘¢1HHC, ueuoo6pa'sosaﬂue, co3ianue pMUJIKA.
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®penk Y. IBanc, [3Bug M. bumon - 3-e usn. ; [lep ¢ anri. A. llImarosa. - M. : Aabnuna [aéaumep,

2009. - 332 ¢. ; 1173p.04k. 13K3.
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JTa KHUT'Aa KOHIEHTPHPYETCsl HA MPAKTHYECKUX BONIPOCaX OLCHKH
OM3Heca KOMIIAHUI, OTHOCSIUXCS K KaTeropun "3akpoiThix' (OOO;
3A0 u 1.4.). IIpocToii M 10CTYNHBIH SA3BIK N103BOJIAET OHATH 00IIUE
NPHHIUIBI M METOABI, HCIIOJIb3yeMble NP OLleHKe Ou3Heca,
He00X0AMMOM He TOJIbKO ISl €ro MOKYNKH WJIH IPOAaKH, HO U B
noBceaHeBHOM padore. IIpu u3J10keHNH AJITOPUTMOB OLIEHKH
NPUBOAATCH HeoOXoaMMBble cBeleHUs PyHIaMEeHTAJBHOI0 XapaKTepa:
Boaboe KoJIMYeCTBO MPUMEPOB, MOYEPIHYTHIX U3 00IIMPHOM
NPAKTHKH ABTOPOB, H MOAPO0HOE PACCMOTPEHHE AeTajIeH AaeT
BO3MOKHOCTH YBH/I€Th, KAK MPAKTUYECKH, IIAT 3A11AI0M, BbISICHSICTCs1
CTOUMOCTB NPeANPUATHS. ITAa KHUIra 0e3 COMHEHHs CTaHeT HaACKHBIM
HABUIaTOPOM-CIIPABOYHMKOM B TAKOM HEIIPOCTOM /ieJie, KaK OlEHKA
ou3Heca. Knura 3amHTepecyer npeanpuHuMare/iei, MeHe/?KepoB U
AHAJIMTHKOB KOMIIAHMH JIIO0OI0 pa3Mepa, a TaK:Ke HHBECTOPOB U
NMPo¢eCCHOHAIBbHBIX OLIEHIIIUKOB.
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Cronimm @ocrep Pun, Anexcanapa Pupg Jlaxy - 5-e usn. ; Ilep. ¢ anni. - M. : Aubnuna [Hadaumep, 2011 - 957¢0s
985p.49xk., 1 3K3.

O gyeMm KHHUTA.
£ LIEHHOCTH COCTOUT B TOM, YTO KHUTIA MOMOTaeT PYKOBOAUTEISIM C v o ngdiRRRIT D, P 1 |

ChOPMUPOBATH 1EJI0CTHOE BUIEHHE NMPOIIecca OCYIECTBICHUS C/IeJIKH U i Aaekecangpa Pug Tamky
YUECTH BCe HE00X0AMMbIe 3JIeMEHTHI U 3Talbl. ABTOPbI, IPU3HAHHbIE

SKCHEPTHI B 00J1aCTH CJAMSHUI M MOTJIOMIEHUIA, 1eJIITCS CBOUM ONBITOM, I/ICK 5 CCTBO

HPUBOASIT sIPKUE NIPUMEPbI, B OCHOBHOM M3 aMEPUKAHCKON NPAKTHKH.

[louemy KHUI'a 10CTOHA NPOYTEHUS.
IloapooHas "uHCTPYKIUs'" HAKOIJICHHOIO ONBITA;
Yi00Has (popma BocnpusiTus MHGopManuM ''Bonpoc-oTBer';
FleraruBHBIM  ONBIT 3aNaJHBIX CTPAaH MNpeAcTaBJsdgeT O00/bIIYIO
HEHHOCTH Ha (poHe paHHEro CTAHOBJIEHHS poccuiickoro ppiInka M&A;
PE3I0oMe H0YTH TpPexX JeCATKOB MUPOBbIX 3HAKOBbIX IIPELIEICHTOB;
1TPEThe, YCOBEPIICHCTBOBAHHOE M3aHMeE. CIAUSIHUSA W MNOIVIOLICHUS B
HOBOM ThICSYCJICTHH.
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L@) paBnsas N3MeHeHUsAMU

HNuxak Kaanae
] pon Anu3zec- CIIo. : 11
. : [Mutep, 2008. - 224¢. 573
.573p. 1 3Kk3.

Kuura " Yupasjsi asmeneHusiva’’ nocBsieHa npoueccamM npUHATHS
ynpalmeﬂqeclmx pemelmﬁ. IpodaeMbl, BO3HHKAIOIINE BeJeacTene
POHCXOAA MY p3MeHennii, BIIOJIHE npenckasyeMpl 1 pa3peuMBl - ./
HALJISIHO MOKA3BIBAET, Kak ¢ dexTHBHO pa3pemuTh cuTyanuu, CBsi3a
co31aHHeM pa60T0cnoc06110ifl KOMAH/IbI, CTOJIKHOBEHHEM HHTEPECOoB,
Kak % e . pocTyneHueM KOHCTPYKTHBHBIX npe;momeﬂuﬁ, HeyBaKeHnEM K qyiKO
IOMCHEHHAN EHO }"Pf'&m MHEHHIO, B3auMHBIM HenoBepHeM y4acTHUKOB poBOUMOro H3Meﬂeiﬂl 1
S ! B OBICCTE: - | AsTOp paccmarpuBaeT npouecchl yupuzmneﬂunﬁ " npuﬂlenﬂ peuieHnH e
TS0 K138 4 : npu3MYy HAIMOHAJIBHBIX ocobennocreil B TOH WIn nHoil cTpaHe. B 3TOM
Teopus BHITOAHO orTimuyaercs 0T 6OAbIINHCTBA coBpeMeHHBIX Teopnil
MeHeIKMEHTa, Gasupyromuxcs Ha aMepNKaHCKOM onbiTe BeleHu OM3HE
N.Anu3ec apaJm3npyeT npuquﬂﬂo-cnencTBenﬂble cpsi3H, crienu UKy l
MeHTAJIuTeT pasIMIHbIX HAIMOHAJBHBIX TPy yepe3s cepbe3HOC u3y
Nes10BBIX KyJIBTYP pasIuuHbIX HApPOIOB.
Kuura oyneT pHTEpecHa He TOJBKO npenonasarensiv 1 CTyIeHTaM, H
iepBYIo 04epeab, NPAKTUKYIOIIM GusHecMeHaM U KOHCYJIbLTAHTAR
paiinere MHOTO IeHHBIX peuomeﬂnalmﬁ n 0GoOmeHHil, HeoKnAA
[10/IXO/10B K X0pO1l0 H3BECTHBIM npodaemMam, a TaKKe HHCTPY
aHa M3 TEKymx npodieM ousHeca.
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KonkypenTHas crparerus. Meroanka aHa/Jiu3a oTpacjieu u

KOHKYPEHTOB.
Maivika [loprep- 3-e u3n. ; llep. ¢ anri. - M. : Anbnuna busnec byke, 2007. - 453c¢. ; 529p.,

1 7Kk3.
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rv Crparernyeckuii MeHeIKMEHT

i I - . - CIIG. : utep, 2013. - 560c. ;
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718p.80k. 1 3Kk3.

nocooue.

IIupce n Pobuncon NMPoOaOJIKAIOT HCIO0JIL30BaTH YHUKA/IbHBIE
o0yuaromue MojaeJn, co3nannpre AT TYy60oKOro NOHUMAaHug
JOTUKHU U CTPYKTYpbI CTpaTreruyeckoro MEHe/IKMeHTa,
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POCCHUCKAS MPAKTHKA

cratuctuka, 2009. - 280 c.: 313 p.~13kK3.
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[T INPEKTOPA MO MepC
komacos ; Pynasuna E., Exomacos B. - M.
3p-80k. 1 3k3.

BOJIbLLUAA KHUTA

JINPEKTOPA
NO MEPCOHANY

Enena Pygasuna « Bagum Exomacos
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Cropuresiiina
oA, ncTI(;B npoexkTupoBanun unrepdeiicon. Kak
V. KecenGepn, K. Epmpém, yJay4dluaoume 1u3anH. .
Bt < Mo . Heceuﬁepn V., bpyxc K. = Ilep. ¢ anrn. A. Capeiue

n, Visanos n Depbep, 2013. - 336 ¢. 607p. 1 k3 B

Bce Mbl HCIOJIB3YEM jcTopHH s TOro, yT00bI
001aThCsl, uccienoBarb, yoexaaTh 1 BJOXHOBJIATD.
B chepe npoeKTmpOBaHuﬂ nntepdeiicoB U
p3ammojieiicTBUs (User Experience) pcropuu
[1OMOTAI0T HAM HOHHATD HAIIHX op30BaTeNeN,
y3HaTh HX HEJH, npeAcTaBuThH pe3yabTaThbl HAIKUX
nccaeoBaHuil 1 IlpOIleMOHCTpI/IpOBaTb papuaHThl
nu3anHa.

B >rTo0il KHATE apTOpbl HAYy4aT pac co31aBaTb H
paccka3biBaTh cobcTBeHHbIE HCTOPHH, KOTOPbIE
[OMOTYT yJIy4iuThb pai NpoayKT.




(MOHUpPOBaHue. bu3Hec B 30Xy KOH

CMCH U KpU3ucCa
payT k., C. PuBkuHn. - I[lep. ¢ anria. A. CratuBka. - CII6. : [Tutep, 2010. - 256
64p. 1 3K3.

AbIAYMX KHUr Ixexa Tpayra -
mnTee
HpoBaHue: OUTBA 32 yMbI'' - ObL1a BKJIIOYEHA AMEK IP‘“
D0 TyqImmx H3IaHUI M0 OM3HECY BCeX BpeMeH. Ip yaCre CTHBA PHBKNHA

A5l MOSUITMOHUPOBAHUA MMPOAOJIKACT 3AaHUMATD

MECTO B KM3HH KOMIIaHHUIi, HACTAJI0 BpeMsi
DTPETH HOBYI0 KOHIIEMIIHIO -
IMOHUPOBaHUE, HANboJIee AKTYAJIbHYIO B

HOHNPOBAHHE MOXKET YBEJIUYUTH COBIT TOBapa
Y'Y, U3BMEHUTH UX HEHHOCTH B IJ1a3ax
€JIsl HJIM IIOMEHSITH 03I KOHKYPEHTOB.
3BOJIUT MO-HOBOMY B3IVIAHYThH Ha
i OU3HeC, YKpenuTh PbIHOYHbIC MO3UIINH,
MOAX0/AbI K yMaM NoTpeduTese u
UIbI OM3Heca.

HIMX YCJIOBHAX PhIHKA
€CTh TPH MPUYUHBI - KeCTKAs KOHKYPEHIHUSI, 5
IHHO MeHsIIoIasicsi Ou3Hec-cpeaa u kpusuc. B
{ KHure Jerenaapubiii kex TpayT npeaiaraer OH " B A" "E
IIOTHOE Opy kue'', moKa3bIBas HA paKkTax, Kak
-

M

J
BUINHEC B INOLY XQIYPIHUAN, NEPCEH I KPH3NCA
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oCTHKECHH

fiVios K> KAHCKOTO npommmnemm

3-1947) ABASCTCH
(‘)cKﬂM n

ofbscHAIOIIM

npoycTPOHCTP:

BpeMeﬂﬂoro M

«Bee Mamnabl Popaa coOBEPLICHHO 0OJUHAKOBDI, HO He
VIIIECTBYET /ABYX COBEPIIEHHO OJIMHAKOBBIX JIIOIEi».
JCHOBHA 321242 KA/K10I'0 Y€J0BEKA — HATH CBOK0 HCKPY

HINBUAYAJIBLHOCTH M «He 1aBaTh eil MOracHyTh — 3TO Ballle
CTBEHHOE MOJAJMHHOE OCHOBaHMe LISl TOT0, YTOObI HTPATH
1YI0 POJIb».
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cucmemMami
. . Kuura opocaeT nHTenneKTyaanmﬁ u HpaBCTBeHHmﬁ BB
! crepeorniaM TpaALAOHHOTO MeHeHKMEHTA. Pepoion I

! reopus, J3IIOKeHHAs aBTOPOM p3aaHud, npeanaract ue
| meTo/Ibl 1 ynpaBnqueCKue TEXHOJIOTHH, He00X0oMBbIC 1L
| mocTpocHUA yCTOMIUBOTO; > HexTUBHOTO ou3Heca, |
\ 0GeCcTeanBatoIero GanaHc HHTEPeCOB pcex 3aMHTEPecos |
| CTOPOH: nmpe6meneﬁ, COTPYAHUKOB, cOOCTBCHHUKOB,
- [JOCTABLIUKOB, oGuiecTBa B LIEIOM.

Jra KHATA MOABAIACE qeTBEpTh BEka Ha3ak 1 BIICPBBIC
, orryOnuKoBana g CIIA. [ToBoaOM AJS €€ pamcaHns M
! xpuswc, KOTOPBIH nepexusana B e BpeMeHa amepuKa
! IIpOMI:IIHJIeHHOCTB. Knwura BbI3Bajia ropsayo moie '
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puTareiu!

oApoOHO ¢ KHuramMu MoHja €AUMHUYHOTO IK3EM
IIO3HAKOMUTHCS B YATAJIHLHOM 3ajie Kopmyca A.
bIld BAPUAHT BHICTABKH «3HAKOMBbTECH: «DOH/L
HYHOTIO0 3K3eMILIsipa»» 10 24.04.2015 roga Takxe
ICTaBJIeH B YUTAILHOM 3aJl€.
[a€M BaM MPHUATHOIO M IOJIC3HOIO YTCHMA!

3HakoMbTeCh: «DOH/T
eIUHUYIHOI0
IK3EMILIISIPA

BobicraBka nmoarorosjeHa CoxoiioBoii Haranbeir Bsaec:
3aBEAYIOIIEH CEKTOPOM YWTAJbHBIX 3aJ10B. KOHTaKTHI: TE
sokolova0401@rambler.ru
PykoBoauTesib MH(POPMALMOHHO-BBICTABOYHOM J1€5
KananneBa Ompra [lerpoBHa.
KonTaktsl: Tenedon 202 kadancevaz 201
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