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[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOyYeHHS,
00ecneurBaoIIUX JOCTHKEHNE TUIAaHUPYEMBIX PE3yIbTaTOB OCBOECHHUS 00pa30BaTENbHON IPOrpPaMMBL.

1. MecTto nucuuminnabl B cTpykrype OIl

Huctunmuua PecropaHHoe A€o BXOIUT B 00s3aTenbHYH YacTh Onoka bl.JlucummivHb
(Motynn)

[IpenmecTByrOMME TUCIUILIAHEI TIO CBSI3SIM KOMIIETEHITMI: BBeAeHNE B CICIIMAIbHOCTh

[locnenyromue IUCHUILIMHBI O CBA3SM KOMIETEHIMM: YTpaBiieHHe Ou3HEec-IpoleccaMu
TOCTHHHII W pecTopaHoB, CepBUCOJOTHS B TOCTHHUYHOM M PECTOpPaHHOM Ou3Hece, 3aKylKud |
0COOCHHOCTH paboThI ¢ mocTaBuKamMu, Kondmukronorus u Beaenue neperopopos, [Ipodeccnonanshas
OTHKA U JTUKET

2. [lnanupyempblie pe3yibTaThbl 00y4YeHHs M0 JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yUYeHUs 10 MPporpaMmme

N3yuenne aucuuiuiiHbel PectopaHHoe naeno B 00pa30BaTEeNbHONW MpOrpaMMe HAaIpaBlIeHO Ha
dbopmupoBaHUE Yy 00yUArOIIUXCS CIICTYIONIINX KOMITETECHITHNA:

Oo6menpodeccuonanbubie komnerenuuu (OIIK):
OIIK-3 - Crioco6eH obecnieunBath TpeOyeMoe Ka4ecTBO IMPOIECCOB OKa3aHMsl YCIYyT B U30paHHOU cdepe
po(hecCHOHATLHOM NIEATEIIBHOCTH

[Inanupyemble |Ilnanupyemble pe3yabTaThl 00y4eHHUSs 110 AUCHHUILIMHE

pe3yIbTaThI

oOyueHus 1o

porpamMme

OIIK-3 OIIK-3.1: 3HaTh: OIIK-3.2: YMers: OIIK-3.3: Bragets (MMeTh

HABBIKH):

MIOJIXO/IbI K OIICHKE BHE/IPSTH OCHOBHBIC HaBBIKAMU OKa3aHHUS yCIYT B
Ka4yeCcTBa OKa3aHUs YCIYT [[IOJIOKEHUSI CUCTEMBI COOTBETCTBHUH C 3asIBIICHHBIM
y4ETOM MHEHUS MEHEKMEHTa KauecTBa B |Ka4yeCTBOM

HOTpe6HTCHCﬁ u COOTBCTCTBHUH CO
3aNHTCPCCOBAHHBLIX CTOPOH|CTaHJapTaMU1

Ipodpeccnonanbubie komnerenuun (I1K):
[1K-2 - CnocobeH paboTaTh B KOHTAKTHOM 30HE C MOTPeOUTENEM, KOHCYIbTHPOBATh, COTIIACOBBIBATH BUJI,
¢dbopMy 1 06BEM Ipoliecca CEPBUCA C YUETOM OCHOBHBIX ICUXOJIOTHUECKUX 0COOEHHOCTEH moTpeOuTens

IInanupyemele |IlmaHmpyembie pe3yabTaThl 00y4eHHs 110 AUCHHUILIMHE

pe3yIbTaThI
o0OyueHus 1o
IpOrpaMMe
[1K-2 [IK-2.1: 3nars: [1K-2.2: Ymers: [IK-2.3: Bnagets (MMeThH
HaBBIKH):
TEOPETUYECKHE OCHOBBl  |IPUMEHSTH MPUHITUIIBI HaBBIKAMH MPEAOCTaBICHHUS
paboThl KOHTAKTHBIX OpTaHH3aIIH BUIOB yCIIyT pabOTHHKAMHU
CITy0 pa3mMYHBIX cepBuca B paboTte KOHTaKTHBIX CITYKO
TPEIIPUATHIA CepBUCa, KOHTAKTHBIX CITYKO MIPENIPUATHI CepBUCa,
MIPUHIIAIIBI OPTaHU3AlUN  |IPEINPUSITUI CEpBHCA, TEXHOJOTHSIMHU
paboTHI B KOHTAKTHOM 30HE|yMETh B3aUMOJICHCTBOBATh [KOHCYJILTUPOBAHUS U
C OTPeOUTEISIMH, B KOHTaKTHOM 30HE, (hopMupoBaHus BUIOB, GOpPM
TEXHOJIOTHH COTJIACOBBIBAThH BUJIHI, 1 00BEMOB TIpoIIecca CepBHCa
B3aMMOJICICTBHS B dbopMbI 1 00BEM TIpOIIECCa |B pa3pese rpymn
KOHTaKTHOH 30HE C CepBHUCca C y4ETOM noTpeouTenei
MOTPEOUTENSIMU, OCHOBBI  |COLIMATILHOM MOJIUTUKH
JIeTTIOBOM 3TUKU U roCy/IapCcTBa, STHUICCKUX,
PUTOPHUKH C pa3HBIMU KOH()ECCUOHATBHBIX U
COIMATTLHBIMH, KYJIBTYPHBIX pa3Inauii
KYJIbTYPHBIMH H norpebureneit yciyr




HAMOHAIBHBIMH
rpynnamu notpedurenei

3. O0beM U BUABI Y4eOHOI padoThI

Y4eOHBIM IIJIAHOM MPETyCMATPUBAIOTCS CICAYIONIUE BUIbI YIeOHON pabOThI MO JUCIUTIIINHE:

Ounas ¢opma 00yueHust

Buanbi yueoHoii padboThl

Bcero gac/ 3.e.

Cem 5
KonrakTHas paboTa, B TOM YHUCIIE: 74.3/2.06
3aHsATHs TIEKIMOHHOTO THIA 36/1
3aHsATHI CEMUHAPCKOTO TUTIA 36/1
WupuBuayanbHas koHTakTHas padbota (MKP) 0.3/0.01
I'pynmnoBas kontakTHas padota (I'KP) 2/0.06
CamocrosTenbHas pabora: 35.7/0.99
[TpomesxyTouHast aTTecTanus 34/0.94
Bua npomexxyTouHOM aTTecTaluu:
DK3aMeH OK3
O61as Tpyn0eMKOCTh (00beM YacTu 00pa30BaTEeIbHOM
nporpaMmsl): Yacbl 144
3a4yeTHbIC CAMHUIIBI 4

3a04Hasi popma

Buabl yueOHoii padboThI

Bcero gac/ 3.e.

CeM 6
KonrakTHas paboTa, B TOM YHCIIE: 6.3/0.18
3aHATUA JEKIMOHHOIO TUIIA 2/0.06
3aHATHS CEMUHAPCKOTO TUTA 2/0.06
WupuBuayansHas koHTaktHas padota (MKP) 0.3/0.01
I'pynnoBas kontaktHas padora (I'KP) 2/0.06
CamocrosTenbHas pabora: 103.7/2.88
[TpoMexyTouHast aTTeCTanus 34/0.94
Bua npomexyTouHOM arTecTauuu:
DK3aMeH OK3
O61as Tpya0eMKOCTh (00beM YacTu 00pa3oBaTeNbHOM
nporpaMmsl): Yacel 144
3aueTHbIC eAMHUIIBI 4




