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Coaepixkanue (pabouyasi nporpamma)

Crp.
3
Mecto nucuuminHel B ctpykrype OIT
[Tnanupyemblie pe3ynbTaThl 00y4eHHs IO AUCIHUILIMHE, 00€CTICUNBAIOIIUE TOCTHKEHNE 3
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme
. 3
O6beM u Bubl yaeOHON pabOThI
4
ConeprxaHue TUCIUILTAHBI
5
MatepuanbHO-TEXHUUYECKOE U YUeOHO-METOINYECKOE 00ecTIeYeHHE TUCIUTLINHBI
7

CDOHI[ OLCHOYHBIX CPECACTB 110 JUCHUIIIINHE



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue JUCHUIUIMHBL IO CBSA3AM KoMmIeTeHUnW: MHOCTpaHHbIN sA3bIK, Putopuka n
CTHUJIMCTHKA MUCBMEHHOU peur, PyCCKHil sI3bIK U KyJIbTypa peuH, PycCKuil A3bIK KaK MHOCTPAHHBIN

[locnenyromue AUCUUIIIMHBI IO CBA35IM KOMIIETEHIMI: Pexnama u cBs3u ¢ 00LIECTBEHHOCTHIO B
TypusMe, My3elHO-BBICTaBOYHAS IEATEIBHOCTD

2. HJIaHI/IpyeMLIe pe3yJdbTaThbl Oﬁy‘-lel-[l/lﬂ mo JTMCIHMIIMHE, oﬁecneql/lnamume JOCTHIKCHHUC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamme

N3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIpOrpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETeHIINMI:
YuusepcanabHble komnerenuuu (YK):
VYK-4 - Cnioco0eH ocylecTBIATh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocyiapcTBeHHOM s3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle |[lanupyemble pe3yabTaThl 00y4eHHUs M0 JUCHUIIHHE

pe3yabTaThl

00y4eHHS IO

MporpaMme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HaBBIKH):

COBPEMEHHBIE IPUMEHSATh Ha MIPAKTUKE  |METOJUKOW MEXIMYHOCTHOIO
KOMMYHUKaTHBHbIE KOMMYHHUKaTHBHbIE JIeJI0OBOTO OOIIEHUS Ha
TEXHOJIOTUH Ha TEXHOJIOTUH, METOIbl U rocyJJapCTBEHHOM U
roCyJapCTBEHHOM U CHocoOBI JEI0BOTO MHOCTPAHHOM $I3bIKaX, C
MHOCTPAHHOM $I3bIKaX; oOmieHus IPUMEHEHUEM
3aKOHOMEPHOCTH JIEJI0BOM po(hecCHOHATIBHBIX
YCTHOM U MMCbMEHHOM A3BIKOBBIX (DOPM U Cpe/ICTB
KOMMYHUKaIMUU

3. O0beM H BHABI Y4eOHOI padoThI
Y4eOHBIM IJIaHOM MPEAYCMATPUBAIOTCS CIEAYIOIINE BUABI Y4eOHOI paboThI 0 AUCHUILIIHHE:
Ounas popma 00y4eHust

Buabl yueoHoii padoThI Beero uac/ 3.c.
Cewm 4
KonrakTHas paboTa, B TOM 4uCIIe: 36.15/1
3aHATHSA JIEKIIMOHHOI'O THUIIA 18/0.5
3aHATUSL CEMUHAPCKOTO TUIIA 18/0.5
WnnuBuayansHas kontaktHas padora (MKP) 0.15/0
CamocrostenbHas pabora: 89.85/2.5
IIpomexyTouHas aTTeCTalysl 18/0.5
Bun npomexyro4Hoii arrecTanyu:
3auer 3au
O61as TpynoeMKoCcTh (00beM yacTu 00pa3oBaTENbHOM
nporpammsl): Yacel 144
3aueTHbIC eMHUITBI 4




4. Coaep:xanue JUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
TeMaTI/I‘-IeCKI/Iﬁ IIaH OUCIIUITIINHBI I[GJ'IOBBIG KOMMVHUKAIINU U IIOKVMGHTOO6ODOT HpeIICTaBJICH

B TaOJIHIIC.
Pa3nesnl, TeMbl JUCHHUILIMHBI M BHABI 3aHATHI
Ounasi popma 00yuenust
KonrakTHas paGora = Ilianupyembie
3ausaTus § pe3yJbTaThbl
CEMHHAPCKOIo E - 00yueHns B
No HaumeHoBaHue TeMbl = LLLLL a a = S| coorHomenun ¢
/1 (pa3nesia) QM CHUNIMHBI § ; = é E E l§_ pe3yjabTaTamu
é % E S o0y4eHus 1o }
£ 8 8 o0pa3oBaTe/iLHOI
nporpamMmme
TeopeTnyeckne OCHOBBI VK-4.1, YK-4.2, VK
1. |nenoBBIX KOMMYHHUKAIIUNA U 8 8 44 1-4.3
JOKYMEHTO000pOTa
[InanupoBanue u opraHu3anus VK-4.1, YK-4.2, YK
2. |1eTOBBIX KOMMYHUKAITUH U 10 10 45,851-4.3
JTOKYMEHTO000pOTa
KonTpois 18
Hroro 18 | 18 [ 0.15 | 1 89.85
4.2 Cooepicanue pazoenoe u mem
4.2.1 KonTakTHas padora
TeMaTuka 3aHATHI JTEeKIIMOHHOI0 THIIA
HaumMmeHOoBaHHE TeMbl Bua 3ansitust
Neni/m TeMaTuKka 3aHATUS JEKIIMOHHOT0 THIIA

(pa3nesia) M CHUNINHbBI

JEKIIMOHHOI0 THIa*

1 Teopernueckre 0OCHOBBI OcHOBHBIE MTOHATHS JIEJTOBBIX
JIEIIOBBIX KOMMYHHUKAITHHA JIEKIINS koMmyHuKarui. [ludpoBas skocucrema
1 TOKyMEHTO00O0pOTa JICTIOBBIX KOMMYHUKAIIMIA ¥ OU3HEC.
JIEKIIHS KomMyHukanmoHHslii npouecc. Bugbl
JICTIOBBIX KOMMYHHUKAIIUHA
JIEKIUS Mogenn KOMMyHHKaIAM.
dopMHUpOBaHUE KOMMYHUKAIIMOHHBIX
ceTei
JTCKILIAS JIoKyMEeHTOO00POT, METOIbI
dbopmMupoBaHKs ¥ O€30MMACHOTO XPAHCHUS
2. |[InanupoBaHwue, JCKIAs OddexT koMMyHUKaUH
opraHu3arus u
peanu3anus JeJI0BBIX JICKIIHS JIMYHOCTHBIC U MEKJIMUYHOCTHBIEC
KOMMYHHKAIUH 1 KOMMYHUKAIUU, 1UGpOBbIe MIaTHOPMBI
JOKyMEHTO00OopoTa UX OCYIIECTBIICHHS
JEeKLUs [TpaBuna 3¢ (heKTHBHBIX KOMMYHHKAIHH.
JIEKIIUA DopMBI AEIOBBIX KOMMYHUKALIUH B
OpraHu3auu U METO/Ibl MX pealin3aluu
JeKIus MeTtoapl yripaBiieHUs] OpraHU3alMOHHBIMU

KOH(UINKTaMU




*IEKIMU U UHBIE Y9eOHBIC 3aHATHS, IPEAYyCMaTPHUBAIOIINE IPEUMYLIECTBEHHYIO ITepeaady yaeOHoi HHPOpMaIu
MearornieckuMi pabOTHUKaMK OpraHu3aluy U (MIIK) JTULAMH, TPUBJIEKaeMbIMH OpTaHU3alMel K peann3anuu
00pa3oBaTeNbHBIX IPOrPaMM Ha WHBIX YCIOBHUSX, 00yYaromuMcs

TemaTuka 3aHATHIH CEMHHAPCKOI0 THIIA

HaumeHoBaHue TeMBbI Buja 3anarus TemaTnka 3aHATHSA CEMHUHAPCKOIO

Neni/n *%
(pa3I[eJIa) AUCHHUIIJINHBI ceMI/IHaPCKOFO THIIA THIIA

1. TeopeTnueckue OCHOBBI OcHOBHEIE MHOHATHUSA JEJIOBBIX
JIEJIOBBIX KOMMYHUKALIHN KoMMyHHKanmid. [ludpoBas skocucrema
U JIOKyMEHTO000poTa JICJIOBBIX KOMMYHUKaIMM U OU3HEC.

IMPAKTUYCCKOC 3aHATUC

npakTuieckoe 3ansiTue  |KOMMyHUKAaIMOHHBIN IIpouecc. Buel

JCIIOBBIX KOMMYHI/IKaHI/H\/JI

NpakTU4eckoe 3ansaTue  |Moaend KOMMYHHUKAIIUM.
DopMUPOBaHNE KOMMYHUKAMOHHBIX

cerelt

NPaKTHYeCKoe 3aHsATHe | [[OKyMEHTOOOOPOT, METOIBI

dbopmupoBaHus 1 6€30MACHOTO XPAHEHUS

IMPAKTUYCCKOC 3aHATUC

2. |[InanupoBaHnue,

OpraHu3anus u
peanu3anus AeJI0BbIX
KOMMYHUKaUd 1

D¢ dexkT KOMMyHUKAIUH.

IMPAKTUYCCKOC 3aHATUC

JIMYHOCTHBIE U MEKITMYHOCTHBIE
KOMMYHHKAIUH, 1u(dpoBbIE

JTOKYMEHTO00O0pOTa 1aThOPMBI UX OCYIIIECTBICHUS
npakrudeckoe 3anstie  |[IpaBuna 3peKTUBHBIX KOMMYHHUKAIIUH.
NPaKTHYECKOE 3aHATHE  |DOPMBI AEJIOBBIX KOMMYHHUKAIIMH B
OpraHu3aluy U METO/Ibl UX peaan3alun
NpaKTHYECKOe 3aHsATHE  |MeTOIbl yIpaBiIeHU
OpraHu3aIMOHHBIMUA KOH(PJIMKTAMU
**  ceMHHaApBl, TPAKTUUECKUE 3aHATHS, TNPAKTUKYMBI, JIabopaTopHbIE pabOThI, KOJJIOKBUYMBI W HHBIC

AHAJIOTNYHBIC 3aHATHUA
HNuasi koHTaKTHas1 padora

[Ipu npoBenennn yueOHbIX 3aHaTuil CI' DY obecrnieunBaeT pa3BUTHE Y 0OYUJaAIOMIUXCS HABBIKOB
KOMaHJHOUW paboThl, MEXJIMYHOCTHOM KOMMYHUKAIIMM, NPUHATUS pELIEHHM, JIHIEePCKUX KadyecTB
(BKITIOYas MpU HEOOXOJMMOCTHU MPOBECHIE HMHTEPAKTUBHBIX JIKIHH, IPYMIIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHTOB, aHAJIM3 CUTYalluii 1 UMUTALMOHHBIX MOJeJel, pernojaBaHue JUCLUIINH (MOIyIeil) B
(dbopMe KypcoOB, COCTaBICHHBIX HAa OCHOBE pE3YyJIbTaTOB HAyYHBIX HCCIEIOBAHUMN, MPOBOJAUMBIX
OpraHu3alieil, B TOM 4HCIie C yUeTOM PEerHoHaIbHbIX 0coOOeHHOCTEN TPO(eCcCHOHATBHON NesITeIbHOCTH
BBIITYCKHUKOB W IOTPEOHOCTEH paboTOIaTENeH ).

@opMBl U METOJBI MPOBEACHHUS HHONW KOHTAKTHOW pabOThl MpuBeAeHb B MeTOau4ecKux
yKa3aHUSAX 10 OCHOBHOM MpodeccuoHanbHON 00pa30BaTeIbHOM porpaMme.

4.2.2 CamocTosiTesibHasi pabora

Neni/m | HammeHnoBaHue TemMbl (pa3jaena) IMCHMIVIMEBI | Bua camocTosiTeJlbHOM padoThl ***
. |- moaroroBka JoKiIazga
TeopeTnueckre OCHOBHI JIETOBBIX KOMMYHHKAIIHHA .
1. - IIOATOTOBKA DJIEKTPOHHOM IIpE3eHTAlUN
U JOKYMEHTO000poTa
- TGCTI/IpOBaHI/IG
- IOATOTOBKA JOKJIaaa
[InanupoBanue, OpraHU3anus U peaanu3alus .
2. . 6 - IOATOTOBKA 3JICKTPOHHON IIpe3eHTalUN
JIEIIOBBIX KOMMYHUKALUNA U TOKYyMEHTOOOOpOoTa | TOCTHPOBAHKE

*** camocTosTenbHas paboTa B ceMecTpe, HalMCaHue KypCOBBIX PadoT, JIOKJIA0B, BHINIOJHEHHE KOHTPOIBHBIX
pabot

5. MaTepuajbHO-TeXHHYECKOE U YUeOHO-MeToIn4YecKoe odecneyeHne JUCIUITHHbI

5.1 JInteparypa:
OcHoBHasi inTeparypa




1. CnuBak, B. A. [lenoBsie KOMMyHUKaMK. Teopust U mpakTUKa : yueOHUK Uit By30B / B. A.
CrnuBak. — Mocksa : U3natenbctBo FOpaiit, 2023. — 460 c¢. — (Bricmiee o6pa3oBanue). — ISBN 978-
5-534-15321-7. — Tekcr : anekrponsslii // ObOpa3oBatenbHas iargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511179

JlonoJiHUTeIbHAA JINTEpaTypa

1. XKepnakoBa, M. b. JlenoBble KOMMYHUKAIIMU : Y9€OHHK M MPAKTUKYM IJs By30B / M. B.
XKepnakoBa, 1. A. PymsiaieBa. — Mocksa : UsmatensctBo HOpaiit, 2023. — 370 c. — (Boicmiee
obpazoBanue). — ISBN 978-5-534-00331-4. — Texcr : anexTpoHHbIi // OOpa3oBarenbHas miardopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/510876

JInTepatypa Il CAMOCTOSATEIbHOT0 U3yYeHUSs
1.AntyxoBa Haranes ®apuaoBHa. CHCTEMBI 3JIEKTPOHHOTO JOKyMeHTOoOOpoTta. IIpakTukym.
(bakanaBpuar). YueOnoe nmocodue. KnoPyc, 2022, 201c.
2. HudpoBuszamus: npakTHYECKUE pEeKOMEHAALINHY 10 IEpeBOy OM3HECca Ha IM(PPOBbIE TEXHOIOTHH, O]
pen.Typko C.: Ansniuna [Ta6numep, :2019, 252¢

5.2. Hepeqem, JIUHCH3UOHHOI'0 MPOrpaMMHOI0 o0ecmeueHus

1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpeMeHHbIe MPO(eccHOHATBbHBIE 0a3bl TaHHBIX, K KOTOPbIM 00ecleYnBaeTcs J0CTYI
00y4aroImuXxcs

1. TlpodeccuonanvHass ©6a3za gaHHBIX «MHDOpMamoHHBIE CcHUCTEMBI MUHHCTEpPCTBA
SKOHOMHUYECKOro pasBuTHus Poccuiickoit ®eneparuu B cetu Muatepner» (Ilopran «Odunmanbhas
Poccusy» - http://www.gov.ru/)

2. TlpodeccuonanpHas 6a3a AaHHBIX «DHUHAHCOBO-PKOHOMHUYECKHE TOKazaTenn Poccuiickoi
Ddenepanuny (Odurmansabiii caiit Munuctepcera punancos P - https://www.minfin.ru/ru/)

3. IlpodeccuonanvHas 0Oaza maHHbIX «OdunuanbHas cratuctukay (OdunuambHBIA CalT
denepanbHOM CyKOBI TOCYIapCTBEHHOM cTaTHCTUKH - http://www.gks.ru/)

4.1C Ilpemanpusitue 8.0 caMOy4HUTENb. DJIeKTpOHHBIM  pecypc. Pexum  goctymna
https://booksonline.com.ua/view.php?book=145523

5. butpukc 24. OdunuansHeii caidt. Pexxum nocryma https://www.bitrix24.ru/

6.busznec-nopran busznec nHaBuratop MCIL. DOnekrponnsiii pecypc. Pexum gocryma
https://smbn.ru/

5.4. NHpopManMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM 00ecreYyHBaeTcss [JOCTYII
00y4JaroImuXxcs

1. CinpaBouHo-nipaBoBas cuctema «Koncynabrant Ilmroc»

2. CnpasouHo-nipaBoBas cuctema «I’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMeEIeHU s

VYueOHble ayIUTOPUH Ul TIPOBEACHUS KommuiekTsl yueHnueckoit medenu
3aHATUH JICKIIUOHHOIO THUIIA MynbTUMEIUIHBINA IPOEKTOP
Hocka



https://www.minfin.ru/ru/

OKpaH

Y4eOHble ayIUTOPUH IS IPOBEACHUS Kommuiektsl yuenndeckoi Mmedenu

MPAKTUYECKUX 3aHATUH (3aHATUI MynbTUMEAUNHBINA IPOEKTOP

CEMHUHApPCKOI0 TUIIA) Hocka

OkpaH

Komnbroteps! ¢ BbixonoM B ceTb «MHTEpHET» 1 DUOC
CIoy

VY4eOHble ayIuTOPUH ISl TPYNTIOBBIX U Kommnnekrtsl yuennueckoit medenu

VHJIMBHUIyQJIbHBIX KOHCYJIbTAllUN MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

Komnbroteps! ¢ BeixonoM B cetb «MHTepHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUHN IJIs1 TEKYILLETO Kommnnektsl yueHnueckoit medenu

KOHTPOJISI U TIPOMEKYTOYHON aTTeCTalluu MynbTUMEIMITHBIA IPOEKTOP

Jocka

OKpaH

Kowmnbroteps! ¢ BbixogoM B ceTh «MHTepHET» 1 DNOC
CIoy

[Tomemenus mist camocToATeabHOM paboThl  |KOoMIUIEKTH yueHH4YecKkoi Mmedenu

MynbTUMEMITHBIA IPOEKTOP

Jocka

OKpaH

Kommnsroreps! ¢ BbIxo1oM B ceTh «MHTEpHET» 1 DOC
CIDY

[Tomemenus amnsa xpaHeHus 1 KoMruiekTsl criennnanu3npoBaHHON MeOen st
POGUIAKTUYECKOTO 0OCITYy>KUBaHUS XpaHEeHHs 000PyI0BaHUS
000pyI0BaHUS

6. @OoHI OLEHOYHBIX CPeACTB MO AUCHMIUIMHe JleJloBble KOMMYHHMKAIMH U
JOKYMEHTO0000pOT:

6.1. KoHTpOJIbHBbIE MEPONIPUSITUSA MO TUCHHUIIJINHE

®opma KOHTPOJISI OTmMeTuTH
Bun konTpoJs HY#xHOE
3HAKOM
«+»
Tekymuii KOHTPOJIb OLeHKa JOKJIaI0B +
Y CTHBIN/TIUCBMEHHBIN OTIPOC +
TectupoBanue +
[IpakTuueckue 3anaun +
OrneHka KOHTPOJIBHBIX PaboT (11 3a09HOU

dbopMbI 00ydeHusT) )
[IpomexxyTOuHBIN KOHTPOJIb  [3ayer +

Ilopsaok mnpoBeAeHHS MEPONPHUATHH TEKylero H MNPOMEKYTOYHOIO0 KOHTPOJIA
onpeneasiercs MeTogn4ecKUMHU YKa3aHUSIMHU 110 OCHOBHOMH npodeccnoHanbHO 00pa3oBaTebHOM
nporpamme Bbiciiero oopasosanms; IlosioxkeHuem 0 0a/NIBHO-PEHTHHIOBOM CHCTEMe OLCHKH
ycneBaeMoCTH O0y4YaloIMXCsl 10 OCHOBHBIM 00pa30oBaTeIbHBIM INPOrpaMMaM BbICHICTO
o0pazoBaHusi — mnporpaMMaM 0akajJaBpuaTa, MNPOrpaMMaM CHElHAJIHTETa, IPOrpaMMam
MArHCTPaTyphl B (peepaibHOM rocyJapCTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM Y4pe:KIeHHHU
BbICcHIero oopazoBanusi «CaMmapckmii rocy1apCcTBeHHbIH YKOHOMHYECKHI YHUBEPCUTET).



6.2. [InaHupyeMble pe3yabTaThl 00y4eHUsl MO JUCHUILINHE, 00ecTeYHBAKOIINE TOCTHKEHN e
IUVIAHUPYEMBIX Pe3yJbTATOB 00yUYeHHUsI M0 IporpaMmme
YuauBepcanabubie komnereHunu (YK):
VYK-4 - CiocoGeH OCyIIEeCTBIISATh AETOBYI0 KOMMYHHUKAIIMIO B YCTHOM M MUCBbMEHHOW (hopmax Ha
rocyfaapctBeHHOM si3bike Poccuiickoit deneparum u nuHOCTpaHHOM(BIX) SI3bIKE(AX)

IInanupyemsle |[lanupyemble pe3yabTaThbl 00y4eHHs 10 JUCHHUIINHE

pe3yIbTaThl

00y4eHus 10

IIporpaMmme
VYK-4.1: 3natsb: VK-4.2: Ymers: VYK-4.3: Bnagets (umeTh

HAaBBIKH):

COBPEMEHHBIE IIPUMEHATH HA IIPAKTUKE  |METOAMKOMN
KOMMYHHMKaTHUBHbBIE KOMMYHUKATUBHBIE MEKJIMYHOCTHOTO JIEJI0BOTO
TEXHOJIOTMH HA TEXHOJIOTMH, METO/IbI U 001IeHns Ha
rOCyZlapCTBEHHOM U CIOCOOBI JIETI0OBOTO rOCyJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaXx; 00LIeHUS WHOCTPaHHOM SI3bIKaXx, C
3aKOHOMEPHOCTH JEJI0BO IIPUMEHEHNUEM
YCTHOW ¥ MUCbMEHHOU podeccnoHambHbIX
KOMMYHHKAIMUH A3BIKOBBIX (DOPM U CPENICTB

[Toporossrit COBPEMEHHBIE IIPUMEHATH HA IIPAKTUKE  |METOAUKOMN
KOMMYHHKaTHBHBIE KOMMYHUKATHUBHBIE MEKJIUYHOCTHOTO JIEJI0BOTO
TEXHOJIOTMH HA TEXHOJIOTH oO11eHus Ha

rOCyJIapCTBEHHOM M
WHOCTPAHHOM SI3bIKaX

rOCy/IapCTBEHHOM
WHOCTPAHHOM SI3bIKaX

CrannapTHBIH (B |COBpEMEHHBIE MPUMEHSTh HAa MPAKTUKE  |METOJAUKON
HAOIOJIHCHHUC K |[KOMMYHUKATHBHBIC KOMMYHHUKAaTHBHBIE MEKJIMYHOCTHOT'O JICJI0OBOI'O
TMOPOrOBOMY) | rexpomorny Ha TEXHOJIOT MU, METO MBI OOIIeHNS Ha
rOCyJIapCTBEHHOM U JIEJIOBOTO OOIIEHUS rOCy/IapCTBEHHOM U
WHOCTPAHHOM $3BbIKax; MHOCTPAHHOM SI3bIKaX, C
3aKOHOMEPHOCTHU JEJIOBOM IIPUMEHEHUEM
YCTHOM KOMMYHMKaIlUU npodeccnoHamIbHBIX
A3BIKOBBIX (hopm
[ToBbIIIIEHHBIN  |COBPEMEHHBIE IIPUMEHATH HA IIPAKTUKE  |METOAUKOMN
(B OMIOJTHEHHE K KOMMYHUKATUBHBIE KOMMYHUKATUBHBIE MEXJIMYHOCTHOI'O JI€JIOBOIO
110pOroBOMYy, TEXHOJIOTUH Ha TEXHOJIOTHHU, METOIBI 1 OOIIeHNS Ha
CTaHJAPTHOMY)

roCyZlapCTBEHHOM U
WHOCTPAaHHOM $I3bIKAX;
3aKOHOMEPHOCTH JI€II0BOM
YCTHOU U IUCBMEHHOMN
KOMMYHHKaLUU

CIIOCOOBI IEJI0BOTO
oO1eHus

roCyJlapCTBEHHOM U
WHOCTPAaHHOM $I3bIKAX, C
MPUMEHEHHEM
npodeccuoHaIbHBIX
S3BIKOBBIX (DOPM U CPENCTB

6.3. [lacnopT OLIECHOYHBIX MaTePHAJIOB

n/n

HanMeHoBaHHe TeMbl
(pa3gesia) IMCUMILTHHBI

KonTposmpyembie
IUIAHNpYyeMble
pe3yJIbTaThl 00y4eHH s
B COOTHOIIICHUH C
pe3yJibTaTaMu

Bupa xoHTpOJIsI/HCTIOIB3YyeMble
OLIEHOYHbIE CPeICTBA

Texkymmu IIpoMe:xyTOYHBII




00yuyeHus1 Mo

nporpamme
1. Teopernueckre 0OCHOBBI VK-4.1, YK-4.2, YK-4.3 [Onenka nokmamos (3ader
JIEJIOBBIX KOMMYHUKALIUKA U TectupoBanue
JOKyMEHT0000poTa
2. [InanupoBanue, VK-4.1, YK-4.2, YK-4.3 [Ouenka nokmamos (3ader
OpraHM3aIs U PeaTu3alus TectupoBanue
JICIIOBBIX KOMMYHUKAIIHHA H
JIOKYMEHT0000poTa

6.4.01eHOYHBIC MaTEPHAJIBI VI TEKYILEro KOHTPOJIs

IlpumepHasi TeMaTHKa 10KJIa10B

Paznen nucuunaInHbI

Tempbl

TeopeTnyeckne OCHOBBI
JACJIOBBIX KOMMyHI/IKaHI/Iﬁ
1 JOKYMEHTO000poTa

1.®opmupoBanue uppoBoOi IKOCPEABI ASTOBBIX KOMMYHUKAIIUH:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHHUE.
2.KoMMyHHKanus B IETIOBBIX COOOMIECTBAX KaK YIIpaBICHYECKAs TPAKTHKA
3. JlenoBasi KOMMYHHUKaIIUsI B KOHTEKCTE TI00aIn3alum
4.Ponp nudppoBr3aliy KOMMYHUKAIIMOHHBIX IPOIIECCOB B YIIPaBICHUU
COBPEMEHHOM OpraHusanuen
5.MecTo u posib HeBepOaTbHOM KOMMYHHUKAIIMK B KOMMYHUKAaTHBHOM
npotiiecce.
6.DopMBbI pedeBoil U MyOINYHOM KOMMYHUKAIIUH
7. CTpyKTYpHO-AMHAMHYECKUE MOJICIH KOMMYHUKAIIUA
8.KoMMyHUKallMOHHBIE Oapbephl.
9.1TpukiiaiHble MOJIET KOMMYHUKAITUN

10.CpenctBa MacCOBOM KOMMYHHMKAIIMH KaK TJIaBHAasi KOMMYHUKATUBHAs CETh
11.0cob6eHHOCTH UCTIONB30BAHUS HHTETPUPOBAHHBIX KOMMYHHKAIIUN B
JIeTIOBOM MHpE

12. KOrHUTHBHBIN MOX0]] K aHATU3Y CETEBBIX KOMMYyHUKAITUH
13.I1po6eMbl 1 TeXHOJIOTHU oOecriedeHust u(poBoit 6e30mMacHOCTH MPHU
OCYIIIECTBJICHUH JI€JI0OBOM KOMMYHUKALIUU

[InanupoBanue,
OpraHu3anus u
peaynzanus 1eI0BbIX
KOMMYHUKaIUA 1
JTOKyMEHTO00opoTa

1.MenuaTuBHbIE CpEACTBA JEIOBBIX KOMMYHUKALIUN

2.9 (deKT B COBpEMEHHON KOMMYHHUKAITUN

3.0ueHka 3(h(HeKTUBHOCTH KOMMYHUKALIMOHHOM MOJIUTUKU MIPEITPUITUS

4. Bitrix24 xax MHOTO(QYHKIIMOHATIbHAS TIOIIAJKA OCYIICCTBICHHUS JCIOBBIX
KOMMYHUKAIUH

5 TexHomnorus npoBeAeHU MIPE3EHTALHMA

6.OnextponHas miatpopma ZOOM KakK CpEIACTBO MEXKJIMYHOCTHOM U
JUYHOCTHO-TPYIIOBON KOMMYHHKAIHH

7.CMU u conmanbHasi KOMMYHUKALUS

8.KoMMyHHKaTHBHAS KOMIIETEHTHOCTH KaK (pakTop 3(h(HheKTUBHOCTHU IETOBBIX
KOMMYyHUKAIU1

9./lenoBoii 3THKET Kak PakTop F3PPEKTUBHOTO BO3ACHCTBUSA B YIIPABICHUH
10.IToTeHmman BU3yalinu3aluy B JEIOBbIX KOMMYHHUKAIIUSIX

11. Ocob6eHHOCTH MEXKKYIBTYPHON KOMMYHHUKAIIUHU B JEMOBBIX MIEPEroBOpax
12.9TuKeT >MEeKTPOHHOM JIEN0BOI MepEenCKU

13.VnpaBnenue npeacTaBieHueM HHPOPMAIIHH B IPE3EHTAIUSIX

14.11paBuna npoBeIeHUs COBEILIAHUS

15.TexHonoruss TOATOTOBKA M TPOBENEHUS KOHTPECC-MEPONPUATUI C
UCTIOJIb30BaHUEM DJIEKTPOHHOM MIOMIAAKI

16.TexHoJIOTHS OTBETOB HA KaBEP3HBIE BOMPOCHI



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990

17.BepOanbHble U HeBepOabHbIE MATTEPHBI CAMOIIPE3CHTALIMU B KOHTEKCTE
MyOJINYHOTO BBICTYILICHUS

18.TexHONMOT MM MPE3EHTAIIH B CUCTEME JICIIOBBIX KOMM YHUKALIUH
19.Crpareruu u TaKTUKHM CaMOINIPE3CHTAIMU B AE€JIOBOM KOMMYHHKAIIUN
20..BHenpennie OpraHu3aliOHHOTO KOH(IMKT-MEHEDKMEHTAa B CHCTEMY
CTPATETUYECKOTO YIPaBICHUS

21.ConpoTuBiieHHE TIEPCOHAIAa HOBOBBEACHUSAM KaK OpPraHW3allMOHHBIN
KOH(IIUKT:

22.JInaHoCTHBIC PEeCYpChl YIPABJICHUS OPTaHNU3aAIMOHHBIM KOH(DINKTOM

Bonpocs! 1151 yeTHOro/n

HCHBMEHHOI'O OIIpoCa

Pa3znen pucuunianasl  (Bonpocsl
Teopernueckue ocroBel (1.1lenn nenoBbIX KoMMyHUKaunuil. Ilpuoputersl meneil B J1€I0BBIX
JIETOBBIX KOMMYHHKAILIHI KOMMYHUKALUSIX.

1 JOKYMEHTO000poTa

2.Mcropuueckuil aciekT (GopMUPOBAHMS I€TOBBIX KOMMYHHUKAIIH.
3.IToaxoael k kommyHukanuu. Teopus Y. Kymu.

4.0OCHOBHBIE JIEMEHTHI KOMMYHHUKAIIMOHHOTO MPOIecca: OTIPaBUTENb,
MoJIy4aTeb, COOOIICHHE, KaHa MPSIMON CBSI3U, KaHAJI 0OpaTHOM CBSI3U.
5.Bugsi coobmienuii. Bupl kaHaIoB IpsiMOi 1 OOpaTHOM CBS3H.
6.0Tanbl KOMMYHUKAllUOHHOTO  TIpOIECCa:  3apOKACHUE  HUJEH,
KOJMpOBaHUE, BEIOOP KaHalla, TEKOJUPOBaHUE.

7.MaccoBble KOMMYHUKAIMW. BHeIITHUE U BHYTPEHHHE KOMMYHHUKAITUU.
8.®opmanbHbie U HedopMaldbHbIE KOMMYHHKaluu. BepOanbHble u
HeBepOaTbHbIE KOMMYHUKAIIUH.

9.KoMMyHUKaiM 1O ypOBHSM  yIIpaBJI€HHUS B OpraHU3allUU:
BEPTUKAJIbHBIE, TOPU3OHTAIbHbIC, TMarOHAJIbHbIC.

10.JIuneliHbIe MOJIETM KOMMYHUKAIIUH.

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henunueiiaple Moaenu kommyHuKauu. Monens T. Herokomo0a.
14.00beMHbIe  MOAenM KoMMyHuKanuu. Juddysnas wmoxmens 3.
Pomxepca.

15.TloHsiITHE KOMMYHHKAIIMOHHBIX CETEH.

16.Busibl KOMMYHUKAIMOHHBIX CETEH.

17.Henu popmMupoBaHrss KOMMYHHKAIIHOHHBIX CETEH.

18.Metoasl hopMUpOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.

19.XapakTepuCTUKN KOMMYHUKAIIMOHHBIX CETEH.
20.1okyMeHTO000pOT, METOIbI (POPMUPOBAHMS U OE30TTACHOTO XpAaHEHUS

[InanupoBaHue,
opraHu3anus u
peanu3anus 1eI0BbIX
KOMMYHUKaLUNA U
JOKyMEHTO000OopoTa

1. Tumonorust KOMMYHHUKAIIMOHHBIX 3P(HEKTOB.

2.9rarbl ucciaenoBanus 3HPeKToB KOMMYHHKAIIHH.

3.Knaccudukanus 3¢phekToB KOMMYyHHUKAITHH.

4. Teopus /. Makkseiina. KoHIenmus «mojae3HOCTH U YJIOBJIETBOPEHUS
NOTPEOHOCTENY.

5.CTpyKTypa TUYHOCTH.

6. Tunosoruu JTUYHOCTH.

7.TpancakTHblil ananu3 J. bepHa.

8. Turonorus 1eI0BbIX KauecTB JIMYHOCTH. KadyecTBa, CrtocoOCTBYFOITHE
3 PEeKTUBHON KOMMYHUKAIIMH.

9.IloBeneHue IMYHOCTH B MPOIIECCE JIETOBOTO OOIICHUSI.

10.1{enn MEXITUYHOCTHBIX KOMMYHUKAIUH.
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http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

11.KoMMyHHMKaIIMOHHBIE CTHIIN.

12. KommynukannonHas pemerka Tomaca - Knnmana.
13.CutyalinoHHOE IPUMEHEHNE KOMMYHUKAIITMOHHBIX CTUJICH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKHU.

15.Kanaisl BOCIpUATHS: Ay IHAJIbHBIN, BU3YAJIbHBIN, KHHECTETUYECKUH,
JUTUTAIBHBIA. Y POBHA KOMMYHUKALIMM.

16.HeBepOanbHass KOMMyHUKaLUS.

17.baprepsl 3¢ dhekTuBHOM KOMMYyHUKaluU. Buibl 0apbepos.
18.IIpaBrita KOMMYHHMKALIAH.

19.HeoOxoauMOoCTh MPaBUIBLHOTO (OPMYJIUPOBAHUS BOMPOCOB. .BuibI
BonpocoB. [IpaBuna a¢pekTuBHON pabOTHI C BOIPOCaAMHU.

20.enmn BocipusATrs MH(OPMALIUH.

21.TexHrKa aKTUBHOTO CIIYILIAHHUS.

22.06patHas cBs3b. Bunel o6paTHoii cBs3u. [IpaBuiia o6paTHOM cBs3K

23.YCcTHBIE U MTUCbMEHHBIE JEJI0BbIE KOMMYHUKAIUU.

24.]lenoBas Gecena: 1eIu, MOATOTOBKA, PE3yJIbTAT JACTIOBOM OeCebl.
25.11oHsATHE COBELIAHWS B OPraHU3aIMU, ATalbl MOATOTOBKH, POJIH
YYaCTHUKOB COBEIIAHUS.

26.ITonatre, BUIbI, dTanmbl MyOJWYHBIX BBICTYIUICHUM, MyOIWYHBIX
BBICTYTUICHHUH, Tambl MyOJIMYHOTO BHICTYIIJICHUS.

27 Ilonatune  mpeseHTanu. HeoO0XoauMocTh  Mpe3eHTalud B
COBPEMEHHBIX OPraHU3alMOHHBIX YCIOBUSIX.

28.IToaroroBka, aTamsl, npaBuia 3pPEKTUBHON MPe3CHTAIIUN
29.Camonpe3eHTanus.

30.ITonATHE MEKKYITHTYPHOH KOMMYHHKAIIUHA, OCOOCHHOCTH
MEXKYJIBTYPHON KOMMYHHUKAITHH.

31.Ilonarne opraHuzanmoHHOTO KoH(HMKTa. CTaguu pa3BUTHUA
KOH(DIIUKTA.

32.Buapl KOHQIUKTOB.

33.Kondnukt kak hopma mposiBJICHUS HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METO/IbI yIPaBICHUS KOHPIUKTAMHU.
35.MeXITUIHOCTHBIC METOIbI YIIpaBICHUS KOH(PIMKTAMH.

3aaHus 1J1 TECTHPOBAHMSA 10 JHCHHUIJIHHE 115 OIeHKH c(hOpMHUPOBAHHOCTH KOMIeTeHIuii (Min
20, max 50 + cepriky Ha DUOC ¢ Tecramu) //Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoOBHas 1eJb KOMMYHUKAIITHOHHOTO IIpOoLeccCa - 3TO:
obOecneyeHre TOHUMAaHHUS I/IHCI)OpMaI_II/II/I
IpeaOCTaBJICHUC HCO6XOI[I/IMBIX JaHHBIX

HU3MCHCHUC MMOBCACHUS I1OJIYTaTCIIA

JIOKyMEHTOO00POT — 3TO:

JIBMDKEHUE JOKYMEHTOB B OpraHM3allid C MOMEHTa MX CO3JaHUs WIM TOJIydeHHs 10 3aBEpLICHMS
VCTIOJIHEHUS WJTU OTIPABKU

BH/JI TOCYJapCTBEHHOM, MyHUIIMITAJILHOM, HAyYHOH, KOMMEPYECKON U HEKOMMEPYECKON JESITEIbHOCTU
3TO CHCTEMa CTaHAapTOB MO MH(POPMAIK, OUOINOTEYHOMY M U3/1aTENILCKOMY JeTTy

MO6I/IJ'IBH06 HpI/IJIO)KeHI/Ie BI/ITpI/IK024 MOXHO HCIIOJIB30BAThH B yCTpofICTBaXZ
iPhone
iPad
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Android

KommyHuKanus Ha momaake Zoom OTHOCATCS K KOMMYHUKALUU:
Ha 1udpoBoii marpopme

Ha 0a3oBo# TIaThopme

HE TMOJICKUT KITACCU(PHUKAINN

AOcTparupoBanue, ujeanu3alys COLUAIbHBIX CUCTEM U MX NPUMEHEHUE B KOMIUIEKCE C JIPYrUMU
JUCLMIUIMHAMU - 3TO:

IIPOrHO3UPOBAHUE

MO/IEIMPOBAHUE

IIPOEKTUPOBAHUE

[Tomexwu mpu OTIIPaBKE WITM MPHEME COOOIICHHUS - ATO:
MMPEIATCTBUA

Oapbpepbl

0COOEHHOCTH KOMMYHHUKAIIUU

Baprepsl, cBsi3aHHBIE € TIOJIOM, BO3PACTOM, Pa3IMYMEM B COL[MAJIBHBIX POJISX U OTHOLIEHUSX - 3TO:
MICUXOJIOTMYECKHUE Oapbephl

TEXHUYECKUE Oapbepbl

collMabHbIEe Oapbephl

UTo U3 mepevynucIeHHOro HM)KE HE OTHOCUTCS K mpaBuiaM 3()(eKTUBHONW KOMMYHUKAIUU:+TOBOPUTH
HY>KHO O4Y€Hb OBICTPO

COOOLIEHNE BBICTPAUBaTh B JIOTMUECKON MOCIE0BATEILHOCTU

HeBepOaIbHbIE CUTHAJIBI JOJDKHBI MOJ1aBaThCs KOHTPOJIIO

Kakoif u3 KOH(IUKTOB BO3HUKAaET B pe3yJbTaTe NPEAbsABICHUS TPeOOBAHUN, MPOTHBOPEUALTUX
MPUHIIUIIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBeKa

BHYTPUJIMYHOCTHBIA KOHQIUKT

MEXJIMYHOCTHBIN KOH(IUKT

JUYHOCTHO-TPYNIOBOI KOH(IUKT

MEXTIPYIIOBON KOHPIUKT

N3ydeHue 3anpocoB U 0KUJAHUM yHaCTHUKOB KOMMYHUKAIIMOHHOTO MTPOLIEecca MPOUCXOIUT:
Ha JOKOMMYHUKAaTUBHOM (haze

KOMMYHHUKaTHUBHOM (paze

MOCJIIEKOMMYHUKATUBHOMU (haze

WNudopmariusi, 3aK0IMPOBaHHAS C TIOMOIIHIO CUMBOJIOB - 3TO:
KaHaJl

coo0IIEHnE

oOpaTHas CBS3b

B 06beme nokyMeHTO000pOTa CiaelyeT YUUThIBATh!

BCE BXOJAIIME W HCXOIAIIME JOKYMEHTBHl 3a OIPEIEJICHHBIN MEpPHOJ] BPEMEHHM BCE BHYTPEHHHE
JOKYMEHTBI U BCE KOIIMU 32 OIIPENIEIICHHBIN NIEPUOJT BpEMEHU

BCE€ BXOJSLINE U UCXOISAIINE JOKYMEHTBI 3a OIPECIICHHBIN IEPHOJ BPEMEHN

BCE BXOJALINE, UCXOAAIINE U BHYTPEHHUE TOKYMEHTHI, a TAKXKE BCE KOIIMH 3a ONPEICICHHBIN NEPHOL
BpEMEHU

I'maBHOE MpaBUJIO OPraHu3alnu IIOI(YMCHTOO60pOTa — OTO:
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CTaOMJIBHBIA MapIIPYT ABMXKEHHs, KOTOPBIM 3aBHCUT OT COCTaBa W COJEP)KaHHUA JOKYMEHTOB M OT
MPUHATON B OPraHU3AIMH TEXHOJIOTHH padoT ¢ TOKYMEHTaMHU

OTEpPaTUBHOE TPOXOXKACHUE JOKYMEHTa 10 Haubojiee KOPOTKOMY M MPSAMOMY Mapuipyry cC
HauMEHBIIMMHU 3aTpaTaMi BPEMEHU

CTEPEOTHUIIHbIE MAapIIPYThl JABM)KEHUS CBOMCTBEHHBIE BXOJSALIMM JOKYMEHTaM C HaWMEHbLIMMH
3aTpaTaMH BpEMEHU

YUTo HE BXOAUT B MOATOTOBKY K IIEPErOBOPaM:
aHaJIn3 MpoOIeMbl

IUTAHUPOBAHUE [IEPErOBOPOB

(hopMHPOBAHHE SMOIIMOHAITBHOTO HAMPSKCHUS

OTuKeT Tene(OHHBIX pa3roBOPOB OA3MPyeTCsl Ha OCHOBE:
MIPABOBBIX HOPM

COIMAITLHO-TICUXOJIOTMIECKUX TPEOOBAHHIA

TpaJuLi

JlenoBoil TeaepOHHBIN pa3roBOp UMEET YPOBHHU:
BepOATBHBIN
HeBepOATHHBIM

Uem BHEIIHE OTIMYAETCS MPOEKT JOKYMEHTa OT €r0 OKOHYATEIbHOIO BapraHTa?

Ha/IIIUCBIO «IIPOEKT» B BEPXHEM IOJIE CIIpaBa

MIPOEKT He 00s13aTeNIbHO 0(OPMIIATH B Takoi ke (opme, Kak OyAymuid JOKYMEHT, JOCTATOYHO CaMOTO
TEeKcTa

IIPOEKT 0(hOPMIISIETCS HAa CHIELUAIBHOM OJIaHKe

[Ipu npoBeaeHnU npe3eHTalM OCHOBHOE BHUMAaHNE HEOOXOAUMO yIEIHUTD:
MIPOLIECCY YTOIICHUSI U CO3AAHUS XOPOIIEro HaCTPOCHHUS

TOMY, 4TOOBI pa3Mep MOMELIEHUSI COOTBETCTBOBAJ YUCITY MPUTIIAIIEHHBIX
TOMY, YTOOBI HAJIAUTh TUAJIOT C MOTEHINATbHBIMU KIMEHTAMU
MY3BIKQJIbBHOMY COTIPOBOKJICHUIO IPE3EHTALINN

JluzaitHepckue mpueMbl (HOPMUPOBAHHMS WMUJKA, BKIIOYAIONIUNE CO3JaHUE YIIAKOBKU, O(opMieHue
BUTpPHH, pa3pabOTKy MaKeTOB OOBSBICHHUI COCTABIISIOT:

BepOaIbHBIC CPEJICTBA CO3/IaHUS HMUIDKA

PR-meponpusitus

BU3YaJIbHBIC CPEJICTBA CO3JIaHMS HMUIKA

HO6y,Z[I/ITb K BBIIIOJIHCHHUIO HOPM M IIPAaBHJI U pa3aACJICHUIO LIGHHOCTEH MOKHO MOCTaBUB:
JIMYHYIO EJIb KOMMYHUKaIIUN

OpraHru3allMOHHYIO 1I€JIb KOMMYHUKalIUN

COBMCCTHYIO LICJIb KOMMYHUKAIIUN

HpI/IO6p€TeHI/IC HAaBBIKOB IJIsA B3aHMOﬂeﬁCTBHH B O6IJ.[€CTB€ peAIN3yCT:
JIn4Has 0ejib KOMMYHUKAIUU

OpraHu3anvoOHHad 1CJib KOMMYHUKalITUN

COBMCCTHas 1ICJIb

YTto U3 nepeyrcaIeHHOT0 HUXKe He OTHOCUTCSA K OCOOEHHOCTSAM MEKIMYHOCTHBIX KOMMYHHUKAIIUMI:
BBICOKasi CKOPOCTh Mepeiaun

OTpaHUYEHUs MPHU BHIOOPE KaHasa

6osb1as cB0O0AA TIpU (POPMYIIUPOBAHUH COOOIICHUS
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OcnoBoit HU3MCPCHUMA MEXIUYHOCTHOM KOMMYHUKAIIUU ABJISICTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTH OGp&THOﬁ CBA3U
OTKPBITOCTb B KOMMYHHKAIIUN U YPOBCHb SMOITHMOHAJILHOT'O MHTCIIJICKTA
OTpaHUYCHHOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6paTHOﬁ CBA3U

Uto sBIIETCS 0COOCHHOCTHIO MMPUMCHCHHUS KOMMYHUKAIITUOHHOI'O CTUJIA:
CUTYAallTUOHHOC NTPUMCHCHUC, OTCYTCTBHUC CAMHCTBCHHOI'O HACAJIBHOTO CTUIIA
IMOCTOSIHHOC IMPUMCHCHHUEC, HAJTNYNUEC CAMHCTBCHHOTI'O UICAJIBHOI'O CTHUIIA
IMOCTOSHHOC IPUMCHCHUEC, ITIOBEACHUYCCKASA BAPUATUBHOCTDb

[To3uTuBHYI0 0OpaTHYIO CBSA3b CIEAYET UCIIOJIb30BATh:
JUI BBIPA)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTHXKEHUS

Crunp "3aMbikaHue B ceOe" moapa3yMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOpaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHMKAIINH, BHICOKYIO aJIeKBATHOCTh OOpaTHOM CBS3U
CPCAHIOI0 OTKPBITOCTh KOMMYHHKAIIUN, CPECAHIOIO aACKBATHOCTDH O6paTHOI\/’I CBs3H1

B sramn "yrouHenue" TEXHUKM aKTUBHOTO CIIyIIAHUS BXOIUT:
MOoJ/IepKaHNEe KOHTAKTa ria3

MOOLIpeHre coOeCeTHNKA BbICKA3aThCs

OTpa)KEHHE YYBCTB coOeceTHUKA

[To3uTuBHYIO 0OpaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

TUIl U3MEHEHHS HEXKENNaTeIbHOTO MOBEICHUS

IUIsl IPU3HAHUS TOCTUKEHUS

IMpakruueckue 3agaun (Min 20, max 50 + ccepliky Ha IUOC ¢ 3/1eKTPOHHBIM M3TAHHEM, €CJIH
HuMeeTcs1)

Pa3pen nucoMmiMHbl |3axadu

[InanupoBanue, TAA1

opraHu3anus u 1.Pa3paboTka Moaenu AeI0BOM KOMMYHUKAIIUH

peanu3anus 1eI0BbIX 2.DopMupoBaHNE KOMMYHHKALIMOHHBIX CETEH.

KOMMYHUKaIUNA 1 3. Pa3zpaboTka nokiana ¢ yaetom 3QGeKToB IeITOBON PUTOPHKHU
JTOKYMEHTO000pOTa TAA2

1. Ilpe3entanuu no qucHuIiMHe J{eaoBble KOMMYHUKAIUH,
pa3pabaTbIBaeTCs COTJIaCHO TEMaM MPUKPEIIEHHOTO (aiia.

6.5. OneHo4Hble MaTEePHAJIBI IJIS IPOMEKYTOYHOM aTTeCTAMH

@DoH/1 BOIPOCOB /I MPOBeIeHHs] POMEKYTOYHOT0 KOHTPOJIs1 B (hopme 3auera

Pazaeq nucuuminesl  (Borpocsl

Teopetnueckue ocHOBBI |1.Buasl nenoBbIX KOMMYHUKALNAN

JIETIOBBIX KOMMYHUKAINH |2.BHENTHNE U BHYTPEHHUE KOMMYHUKALUN

U JIOKyMEHTO000poTa 3.BinsiHME BHENIHEN cpelibl HA KOMMYHHUKAIIMOHHBIE ITPOLIECCHI B
OpraHu3anuu

4.Mopens Jlaccyamia

5.Mopens lHlenHona-Yusepa
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6.Monens T. Heiokomba

7.Teopus 1. Makkseina

8. Muddy3nas monens D. Pomkepca

93Tansl KOMMYHUKALMOHHOTO IIpoliecca

10.OnemMeHTBl KOMMYHUKALMOHHOTO ITpoLecca
11.®opmanbHble KOMMYHUKAUU B OM3HEC-CPEE
12.HedopmanbHble KOMMYHHKAIIMK B OpraHU3AIlUH
13.Cnoco0b1 HeBepOaTbHBIX KOMMYHUKAITHIHA

14. KoMMyHUKallMOHHBIE CTUIIH

15.I1paBuna >3 GeKTUBHBIX KOMMYHHKAIIUN

16.PosieBoii acieKT B KOMMYHHUKAIUAX

17.Ponb na(opMaIy B KOMMYHUKALIMOHHOM IIPOIECCE
18.KoMMyHHKallMK ¥ SMOLIMOHAJIbHBIN UHTEIIEKT

19. Metoap! hopMupoBanus U(HPOBOTO JOKYMEHTOO00POTA
20 Xapaktepuctuka udpoBbIX MIaTGOPM OCYIIECTBICHHS JIETOBBIX
KOMMYHUKaIUH

[InanupoBanue,
OopraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKaIUA 1
JTOKYMEHTO000pOTa

1.IleperoBopsl Kak ¢hopmMa JIETOBBIX KOMMYHHUKAIIUMA

2.0cobenHocty TeneoHHbIX IEPErOBOPOB

3. Bunei Boripocos. IIpaBuia adexruBHON paboThI € BolpocaMu

4. Iudpossie mw1aTGopmMbl OCYIIECTBICHUS I€TOBBIX KOMMYHHUKAITUHN B
OpraHu3aIuu

5.IToAroToBKa K BHICTYIIJIEHUIO

6.2Tanbl BEICTYIUIEHUS

7.Bunsl v mpaBuiia oOpaTHOM CBSI3H B JIETIOBOM KOMMYHUKAITUU
8.IToaroToBKa M MpPOBEICHUE MPE3CHTALINN

9. O6paboTKa 1 UCIOJIb30BAaHKE TOKYMEHTO000pOTa OpraHu3aluy,
MpUMeHEeHHE HU(POBBIX TEXHOJIOTUU

10.KomMmmyHukanrorHast GyHKITUS caiiTa KOMIIAaHUH

11.CutyaninoHHOE MPUMEHEHUE KOMMYHUKAIMOHHBIX CTUJIEH
12.291eMeHThl KOHCTPYKTUBHOW KOMMYHUKAIUU

13.TexHunka akTUBHOTO CIyLIAHUS

14 .Vicnonp3oBaHue ayIMaibHbIX U BU3YaJbHBIX Y()(PEKTOB B Mpe3eHTAIINN
15. Bunbl kaHaIOB IPSIMOM U OOpAaTHOM CBSI3U

16.JIuHeiiHbIE M HETMHEWHBIC MOJIENTA KOMMYHUKAIUH.

17.1ToaroToBKa AEJIOBBIX IIEPETOBOPOB

18. TlonBeaeHuEe UTOTOB AEIOBBIX IEPETOBOPOB

19.Knaccuduxkanus 3pPpexToB KOMMyHHUKAITUN

20.Metoas! hopMupoBaHUST KOMMYHHUKAIIMOHHBIX CETEH
21.XapakTepuCTUKH KOMMYHUKAIIMOHHBIX CETEH

22. MexXKynbTYpHBIE AETOBbIE KOMMYHUKAIIMH, HU(POBBIE TEXHOJIOTUU U
CPEICTBA X OCYIIECTBICHUS

23.YupaBieHne KOHPIMKTOM

24. Drarbl pa3BUTUs KOHPIUKTA

25.JInyHOCTHBIE aCIIEKTHI JEIOBBIX KOMMYHUKAIU N
26.MeXIIMYHOCTHBIE JIeIOBbIE KOMMYHUKAIIH

27.CTpyKTYpHBIE METOIbI YIIPaBICHHsI KOHPIUKTOM

6.6. lllka/bl 1 KPpUTEPHH OLIEHUBAHMSA N0 (popMaM TeKyLIero KOHTPOJIS H POMeKYTOYHOM

arrecTanuu
Ilkana 1 KpUTEPHH OLIECHUBAHUS
Onenka Kpurtepun onennBanus it MEPONPHUATHI KOHTPOJIS €
NPUMeHeHHeM 2-X 0a1JIbHOM CHCTeMbI
«324TEHO» YK-4
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«He 32YTeHO0» PesynbraTel 00ydeHus He c()OpMUPOBAHBI HA TOPOTOBOM YPOBHE

Pa3zpabotuuku:a.3.H npod.kadeapsr MEHEHKMEHTA Bonkonasosa E.B.

YueHas cmeneHnv, O0JIHCHOCb, Kapedpa NOONUCH QU0
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