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ViukansHbiii npolfenmseot mrenuinabl «[loBeeHne moTpeOuTeNel B MapKeTUHTEe» ABJIAETC (POPMUPOBa-
b2fd765521fAc5/f}hécCehoremARix d8fpdfitii o0 mporeccax NPUHATHSA [pelieHnii MOTpeOUTENEM; BBISBICHUE

(akTOpOB, BIMSIOIIMX HA MOBEJCHUE; MMOATOTOBKA K YMEHHIO KOMILJIEKCHOI'O HCIIOJIb30-
BaHUS MOJIyYCHHBIX 3HaHUH B pa3pab0TKe MAPKETHHIOBBIX PEIICHUH.

Hcxons w3 menu B mporecce M3y4eHHs JaHHOW IUCIUIUIMHBI PEIIAOTCS CIICAYIONIUE 3a-
JAYM:

e T[I03HABATEJbHbIC — W3YYCHHE W OOECIICYCHHE IPOIECCOB M SBJICHHH B 3KOHOMHUYCCKOU
JKU3HU OOIIECTBA;

® METOOJOTMYECKHEe — OCBOCHHE METOJIOB, CIIOCOOOB, IIPHEMOB, MPUHIIUIIOB U IMOAXOJ0B K
W3YYCHUIO U 00BSICHEHUIO YKOHOMHUYECKUX MPOIIECCOB U SBJICHUM;

® TpaKkTHYeCKue — pa3paboTKa NPHUHIUIIOB M METOJOB PAMOHATBHOTO XO3SIMCTBOBAHUS,
MIPOrHO3UPOBAHUE M MOJICTUPOBAHNE IKOHOMUYCCKUX ITPOIIECCOB.

W3ydyeHne qUCHUIIMHBL HANpaBlieHO HAa (OPMUPOBAHUE y O0YUAIOIIUXCS CIECAYIONUX KOM-
neTeHI N

[IK-5-BnageHneM MeTogaMH JKOHOMHYECKOTO U CTPATETHMYECKOro aHajii3a TOBEIACHUS
YKOHOMHYECKUX areHTOB U PHIHKOB B TJI00ATBHOU Cpefie

B pe3ynprare n3ydeHus JUCLHUIIIMHBI CIYIIATENb TOJKEH:

3HaTh:

—  TEOPeTHYECKHE OCHOBBI MOKYHATEIbCKOro (HOTPEOUTEIHCKOr0) MOBEACHUS B pas-
JUYHBIA CUTYallUsX U TIOJ] BIUSHIEM ()aKTOPOB BHEIIHEH BHYTPEHHEH MapKETHHIOBOM CpEJIbI;

—  OCHOBBI BJIHMSIHUS MaPKETHHTOBOH Cpefbl Ha (PYHKIIMOHUPOBAHHE OpPraHU3aluy U Ha
MOTpeOUTeIs;
Ymersn:

—  BbIOMpaTh Hanboee MOAXOASIINE B KOHKPETHBIX MApPKETUHIOBBIX CUTYaAIUsAX pelle-
HUS, CIIOCOOHBIE MOJIOKUTENBHO MOBJIUATH Ha BEIOOP MOTPEOUTENS M €r0 OTHOIIEHHE K KOMIIa-
HUU;

—  BBIBJISTH U aHAJIM3UPOBATh PHIHOYHBIE U CIIENU(PUYECKHE PUCKH, a TaKKe aHAJIU3H-
pOBaTh MOBECHUE MOTpedUTENel Ha PhIHKE TOBAPOB U YCIIYT;
Baaners:

— HaBbIKAMHU MOJEJIMPOBAHUS MOKYIMATEIbCKOro (MOTPEOUTETHCKOT0) IMOBEAEHUS B
YCIIOBUSIX COLMAIBHON OTBETCTBEHHOCTH OM3HECa;

—  TEXHOJOTHsIMH (OPMHUPOBaHUS CIIPOCa Ha OCHOBE 3HAHUS SKOHOMMUYECKHUX OCHOB
MOBEJICHUSI TOTPEOUTENS, CTPYKTYPBI PHIHKOB M KOHKYPEHTHOMN Cpe/ibl OTpaciu.

2.Conep:xanue pa3/iesioB U TeM
Tema 1. [loBenenue norpeduTeieii kak Hayka. Mojesin noBeaeHusi NoTpedUTeJIei.
[Tpuopurer morpeduTeneil Kak KIOYeBOE MOHATHE MApKETHHra. PhIHOUHAs OpHEHTaIHs
npennpusaTie u norpedutens. [loBenenne norpedutenel Kak JeCTBUS MO MPUOOPETEHHUIO, TIO-
TpeOJIeHNI0 1 OCBOOOXKACHUIO OT ToBapoB M yciyr. Kareropuu nmorpebuteneii. Ctpykrypa no-
TpeOUTEIHCKUX PHIHKOB. I3MEHEeHNe BO3PACTHBIX XapaKTepUCTHK pbhIHKA. CYIIHOCTh U BapHaH-
Thl TOTPEOUTENTHCKOTO BbIOOpa. THIBI MOTPEOUTENBCKUX PEIIEHUI M0 KPUTEPUIO CIOKHOCTH.
Pacmpennoe u orpaHuyeHHOe pelieHre mnpoOsieMbl. BoBiaeueHHOCTh MOTPEOUTENs B MPOLECC
MIPUHSATHUS PEILICHUS.
[lepBuuHas 1 MOBTOpHAs MOKYIKA. DTaIlbl Mpoliecca MPUHATHS pereHust o nokymke. Ocodbie
TUIIBI IOKYTATENbCKOT0 NoBeieHus. MiMmynbcHas nokymnka. [lonck pasnooOpasus.
Tema 2. [IpeanokynoyHble mpouecchl B NOBeleHUM NOTpeduTe Iei
Ocoznanue norpedHoctu. KoHuenmus aktuBu3anuu norpedHocTH. XKemaemoe u peanb-
HOE COCTOsiHME. BhIsiBIeHHe u m3MepeHue mnpodsiem morpeduteneit. Oco3Hanue mpooOsieMbl U



MapkeTuHroBele pemieHus. [louck nndopmanuu. Ilpounecc BHYyTpeHHEro M BHEIIHETO IMOMCKA.
[Ipennokyno4nslii 1 HenpepbIBHBIN MOUCK. O1ieHKa U BbIOOp anbTepHaTuB. IIponecc onexnku Ba-
pHaHTOB nepes MOoKynkoi. CyIHOCTh M U3MEPEHHE OLEHOYHBIX KpUTEpUEB. BrIOOP OLEHOYHBIX
KpUTEpHEeB. 3HAYMMOCTb KpuTepreB. @opMupoBanue Habopa anbTepHaTuB. Beibop mpasuiia
peLeHus OTpeOuTeNIeM U BIMSIHUE Ha HETO.
Tema 3. [lokynka u pecypcbl noTpeduTesei

Bei0op ucrounmnka nokynku. IlepcoHalibHble M COLMalIbHbIE MOTHMBBI IONTYpOB. [Ipo-
[IECC U KpUTEPUHU BBIOOpA Mara3uHoOB. BHyTprMara3uHHbie (aKTOpbl MOKYNKH B 0(¢I1aiiHOBBIX
U OHJIAHOBBIX MarazuHax. CUTyallMOHHbIC BIUSHMS Ha MOTpeOUTeNIed U MapKeTUHIOBas CTpa-
terust. Pecypcel motpebuteneil:  3KOHOMHYECKHME, BpEMEHHbIE, KOTHUTHUBHbIE VX 3HaueHus B
KOMIUIEKCE MAPKETUHIOBBIX PEILICHUN.

Tema 4. IlocTnokyno4Hble npouecchl B NOBeICHUN NOTPednTe e

ITorpeGnenue. BapuaHTbl NCIIOIB30BAHUS MOKYIOK. MeCTO U BpeMs Kak MOBEJCHUECKUE
XapakTepucTHKH norpebienus. Tumbl onbita moTpedbnenus. HopMbl 1 putyansl moTpebaeHus.
PutyansHoe, cakpanbHoOe, BbIHYKAEHHOE noTpediienue. Ilytun hopMupoBanust puTyanbHOIo Io-
Tpebsienus. OneHKa BHIOPaHHOH aJIbTePHATUBEI 1I0CJIe MTOKYIIKH. Crenenp ynoBie-
TBOpEHHOCTH notpebureneil. llenouka cozganus neHHOCTH npoaykTa. [lo3HaBaTenbHBIN qHUCCO-
HaHC. Mozenb onpaBaaHus OKUIaHUN. Peakius Hey10BIETBOPEHHOIO MOKYIIATEIIs.

Bunel HeynoBneTBopeHHOCTH. MeToapl M3MepeHus. Y NOBICTBOPEHHOCTh, IOBTOPHBIE
MOKYIIKM M TIPUBEPKEHHOCTh MOTpeOuTeneil. 3agaun MapKeTHHra 1o (POpMHUPOBAHUIO JIOSITBHO-
cTu notpedbureneil. BapuanTsl n30aBieHus NoTpeOUTENs OT MPOIYKTa: MOJHOE N30aBiIeHue, 1e-
pepaboTka, peMapKEeTHHT.

Tema 5. @akTOopbI BHELIHET0 BJUSHNS HA NOBeJIeHUE MOTPeduTe e

Konuenmus kynabTypsl. AOCTpaKkTHbIE U MaTepUaIbHbIE KOMIIOHEHTbl. Makpo U MHUKpO
KyneTypa. HannonaneHast KynpTypa. LleHHOCTH M HOpMBI MoBeleHHs. Mojenb npuoOpeTeHus
LIEHHOCTEHN.

W3menenune u uneHTHGUKALUU LeHHOCTeH. Bo3nelicTBue KyiabTypbl Ha IOBEACHHE I1O-
Tpebuteneit. KynbrypHble Bapuanuu B BepOaJbHBIX U HEBEpOATBHBIX KOMMYHHKanusx. KoH-
LEenuus U JETEPMUHAHTBI COLMANIBHOrO Kiacca. CrarycHsle rpynmnsl. M3MepeHue conuanbHOro
cTaryca: OJIHOKPUTEpHAIbHbIE U MYJbTUKPUTEpUATIbHBIE MOKa3aTeau. BpiOop LIKaabl OLEHKU
COLMAJIBHOTO cTaTyca. Tumbl peepeHTHBIX TPYIIL: EPBUUHbIE U BTOPUYHBIE, IPYIIIbI IPUHA/-
JexHOCTH. POpMBI IPYNIOBBIX BIMSHUN: HOPMAaTUBHOE, IEHHOCTHO- OPUEHTHUPOBAHHOE, WH-
(dbopMarmoHHoe.

JInna, Bousromye Ha MHeHue. JIunepel MHeHul. ToBapHbBIE, HHHOBAaTOpBI, 3HATOKU DPBIHKA,
cypporaTHble norpedurenu. Mcnoab30BaHNe NEPCOHANBHBIX U JIMUHBIX BIUSHUM B MapKETUHTE
Tema 6. BuyTpennue ¢akropsbl noBeaeHusi norpeduresiei

ITponiecc 06paboTku uHpopmanuu norpedutenem. Bocnpusarue u ero ponb B 00paboTke
nH(popManuy. DTanbl BOCHPUATHS: SKCIOHUPOBAaHME, BHUMaHUE, MHTepHperanus. BHuManue:
CTUMYJIbHBIE, UHIUBUAYaAJIbHBIE U CUTYallMOHHBIE (hAaKTOPBI NMPHUBICUECHUS BHUMAHMS MOTPEOU-
teneil. CTuMynbHbIE (GAaKTOPBI: pa3Mep U MHTEHCUBHOCTb, LIBET U JBUKEHHE, U30JsIUsL, popmar,
KOMIIPECCOBAaHHbBIE COOOIEHNS, KOIUYECTBO HH(POPMALIUH.

WuTepnperanus u ee BuAbl. BausHue nHAMBUAYaIbHBIX NOTpeOuTenel Ha nHdopmanuio. Ila-
MSATb B BOCIIpUATHU. BoclpusTHE U MapKETUHTOBBIE CTPATETUH.

Tema 7. OpranuzanoHHoOe MOKYNATEJIbCKOE MOBEIeHHE

Tunsl opraHn3anuii NOKynaTelen: MPOU3BOIUTENN, POMEKYTOUHBIE MOKYNATENIN, UH-
CTUTYLIMOHAJIbHBIE TIOKYNATENIN, IPAaBUTEICTBEHHBIE YUPEXKICHHUSL.

Monens noBefeHMs opraHu3anuu- nokynareis. @akTopbl, BAUSIOLIME HA OPraHU3aluN-
nokymnareiad. PakTopbl OPraHU3alMOHHOIO CTHJIA: LIEIH, JOesSTeNbHOCTh, Aemorpadus. Pede-
peHTHas UHPpacTpyKTypa. BHemHue dakTopsl: KOHKYpEHIIHs, TEXHOJIOTHYECKUI Mpolecc, co-
CTOSIHHE SKOHOMMKH, 3aKOHOAATEIBHOE PEryJrpoBaHuEe. 3aKyNOYHBIM LEHTp. Pacnpenenenue
poJeii. PazHormnacus B 3aKyloYyHOM IIEHTPE U CIIOCOOBI MX pa3peIieHus! MPU MPUHATHH PEILICHHA.

Tunsl 3aKynOYHBIX CUTYyallMil: MOBTOpHAs, 3aKylKa HEM3MEHHass U MOAU(ULIMPOBAHHAS,
HoBas 3akynka. [Ipouecc npunsaTHs pemeHus. ClOXKHBIE pEIICHUs, OTPAaHUYEHHOE IPUHATHE
penieHui, NPUBBIYKA.

MapKeTHHTOBBIE acTIeKThI MTPOIecca 3aKyIKH OpraHu3alui- MOTpeOuTeNeH.

Tema 8. MoTuBanusi, JMYHOCTb U )KU3HEHHBIH CTWJIb MOTpedUTE el



CymiHoCTh MOTHBAIMH TIOTPEOUTENEH. Teopun MOTHBAIIHH.

I'maBHBIE MOTHBAIIMOHHBIEC CUJIbl. Bapuanuu tepmuHa norpedHoctd. MOTUBBL M IOTPEO-
Hoctu. Knaccudukarmus Macnoy. Peectp morpebuteneit Meppes.. Teopus MotuBanmu Mak
Knennanpga.. Ilcuxonornyeckre MmotuBbl Mak ['mpa. MoTuBanimoHHbIe KOHMIUKTHI U PAHKHPO-
BaHUe NMOTpeOHOCTEN. MeTo bl n3MepeHns MoTHBaluu. Mcronp30BaHe B CTPaTErnu MapKEeTHH-
ra.

Teopun mUUHOCTH: NICUXOAHATUTUYECKAS, COLIMATIbHASI, CAMOKOHLIEIIIMY, XapaKTEPHBIX OCOOEH-
HocTel. YepThl TMUHOCTH. THUNBI U U3MEPEHUE SMOLMM. DMOIMN U MapKETUHIOBBIE CTPATETUU.
Owmoruu B pekiame. JInunbsie nenHoctu. lllkana nennocreit Poknya, llIBapua, [lleta- Heromana-
I'pocca. IIpoenupoBanue TUYHBIX HEHHOCTEW B
MapKETUHIOBBIX PELICHUSIX.
Tema 9. 3nanusl, HAMepeHHUsI M OTHOLICHHUS NMOTPeduTeel

ConeprkaHue 3HaHUM 1oTpeduTeneil 0 NpoayKTe, MOKYIKE, UCIIONIb30BaHUH, YOSKICHU-
ax. WMcrounukn 3HaHuii morpebuteneil. M3mepenue 3nanmii. Hamepenune motpebureneii. Hc-
I10JIb30BAHNE HAMEPEHUIN B MApPKETUHIOBBIX pelIcHUsX. OrpaHuueHys] NPOTHO3UPYIOLIEH CHUIIbI
HaMEpEeHUH.

Komnonentsl oTtHomeHusa. TpaaunuoHHass M COBPEMEHHAs KOHLENLNS OTHOILLEHUS.
CaoiicTBa oTHOLIEHUI. BaneHTHOCTh, MHTEHCUBHOCTbD, CONPOTUBIIAEMOCTb, IIOCTOSIHCTBO, YBE-
PEHHOCTb.

M3mepenne KOMIIOHEHTOB OTHOIIEHHS. Vcronb30BaHNe MyJIbTHATPHATPHOYTUBHBIX MOJICIICH.
Crpareruu u3MeHEHUsT KOMIIOHEHTOB OTHOLIEHMS: a(h(heKTUBHOrO, MOBEJCHUECKOr0, KOTHUTHBHO-
ro. Posib oTHOIIEHHI B IPOrHO3UPOBAHUM [TOBEACHUS IOTPEOUTEIIEH.



