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Coaep:xanue (pabovasi nporpamMmma)

Mecto nucuuniauHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yueHHs 10 JUCHMIUIMHE, 00eCeunBaroLIie JOCTHKEHIE
IUTAHUPYEMBIX PE3YJIbTaTOB O0YUYECHHS O IPOrpamMMe

O0BeM u BUIBI YIeOHOU pabOThI
Coneprxkanue TUCIMUILTAHBI
MartepuanbHO-TEXHHUECKOE U YIeOHO-METOINIECKOE 00ECIIEUCHHIE TUCIUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



Lenpt0o u3ydeHHs OUCHMIUIMHBI  SBIETCS  (OPMHUPOBAHME pe3yIbTaTOB  OOYUYCHHMS,
o0ecneunBaroInX JOCTH)KEHNE TUIAHUPYEMBIX PE3yJIbTaTOB OCBOCHHS 00pa30BaTeIbHON MPOrPaMMBI.

1. MecTo aucuuninnbl B cTpykrype OII

JucrunnuHa JleqoBble KOMMYHHMKAIIMM BXOJMT B 0a3oByro 4acTh Osoka bl1.JducrurniuHsn
(Momymnu)

[IpeamiecTByromue MUCHMIUIMHBI O CBsA3siM KomrereHuuid: Cormuonorus, KyneTyposorus,
Ananrranus mun ¢ OB3, Ilonmuronorus

2. [liianupyemMblie pe3y/ibTaThl 00y4eHHs MO IUCHMUILINHE, 00ecneYnBalolue JOCTHKEHHe
IUIAHNPYEMBbIX Pe3yJIbTATOB 00yUYeHHs 10 MporpamMmme

N3ydenue nucuuruinnbl JleoBble KOMMYHHUKAIIMU B 00pa30BaTeIbHON MPOrpaMMe HarpaBiIeHO
Ha GOPMUPOBAHKE Yy OOYJAIOIINXCS CIEAYIONUX KOMITETESHITHH:

O6mexkyabTypHble Komnerenuuu (OK):
OK-5 - ciocoO6HOCTBIO PabOTaTh B KOJUICEKTHBE, TOJIEPAHTHO BOCIIPUHUMASI COITUATBHEIE, STHUYCCKUE,
KOH()eCCHOHATIbHBIC U KYJIbTYpPHBIC Pa3INUus

[Inanupyemsie |[li1anupyemble pe3yJbTaThl 00yUYeHUs M0 TUCHUIIMHE
pe3yNabTaThl
00y4eHus 1o
nporpamme
OK-5 3HaTh VYMeThb Braners
(MMETh HaBbIKN)
OKS531: Hopmbr obmienus B|OKSyl: ucnonbs3oBath: OKS5B1: HaBBIKAMH
KOJUICKTHBE MIPUEMBbI U TEXHUKH MOCTPOEHUS MEKITUMYHOCTHBIX
oOlieHus It OTHOIIIEHUH U PabOThI B
JOCTUKEHUS O0IIMX 11eJIeH |KOIIEKTUBE C yYETOM
KOJUIEKTHBA COLIMATIbHO-KYJIBTYPHBIX
OCOOCHHOCTEH, STHUYECKHUX U
KOH()ECCUOHATBLHBIX
pa3Iuuuil OT/IETHHBIX YICHOB
KOJIJICKTHUBA
OK532: ocobennocT OKS5y2: paborats B OKS5B2: criocobHOCThIO
COLIMAJIbHBIX, KOJUIEKTHBE TOJIEPAHTHO  |paboTaTh B KOJUIEKTHBE C
ATHUYECKUX,KOH(ECCUOH |BOCIIPUHUMAS y4eTOM pa3auduii B
ANBbHBIX,KYJIBTYPHBIX collanbHbIe, STHUYECKUE, |HECTAHIAPTHBIX U
pa3Iuuuni, KOH(ECCHOHAIIbHBIE U HETIPEIBUICHHBIX CUTYaIUsX,
BCTPEYAIOUIUXCS CPen KYJbTYpPHBIE PA3JIMUMsI B (CO3/1aBasi IPU 3TOM HOBBIE
YJICHOB KOJUICKTHBA TUTIOBBIX CUTYaIlUsIX U B |[IpaBHJIa U aJITOPUTMBI
CUTYalUsIX MOBBIIIEHHON |IEUCTBUI
CIIOKHOCTH

3. O0beM U BUABI y4eOHOIT padoThI
VY4eOHBIM MJIaHOM MPETyCMaTPUBAIOTCS CIIEAYIOIINE BUABI YUeOHOH paboThI MO AUCIUIIIUHE:
OuyHasi popMa 00yueHUs

Buasl yueoHoii pa6oThl Beero wac/ 3.c.
Cem 4
KonrtakTHas paboTa, B TOM YHUCIIE: 37.15/1.03
3aHATH JIEKIIHOHHOTO THUIIA 18/0.5
3aHATHSI CEMUHAPCKOTO TUIIA 18/0.5
WunuBuayanpHas koHTakTHas padota (MKP) 0.15/0
I'pynnoBas koutakTHas padota (I'KP) 1/0.03
CamocTosTenpHas paboTa, B TOM YHCTIE: 25.85/0.72
[TpomexyTouHast aTTeCTaIUs 9/0.25




Bua npoMexXyTouHOM aTTecTaluu:

3auer 3au
OO6mmas Tpya0eMKOCTh (00BEM YacTu 00pa30BaTEIILHOM

nporpaMMsl): Yacel 72
3aueTHbIC €AMHULIBI 2

3ao4Hasi popma

Buabl yueOHoli padoThI

Bcero gac/ 3.e.

CeM 6
KoHTtakTHas paboTa, B TOM 4uCIIe: 9.15/0.25
3aHsATUs JEKIIMOHHOTO TUTIA 4/0.11
3aHATHS CEMUHAPCKOTO TUTIA 4/0.11
NunuBunyanpHas koHTaktHas padora (MKP) 0.15/0
I'pynnoBast kontaktHas padota (I'KP) 1/0.03
CamocrosTenbpHas paboTa, B TOM YHCIIE: 59.85/1.66
ITpomexxyTodHast aTTecTamus 3/0.08
Bua npomexyTo4HON arTecTanyu:
3auer 3au
O61mmas TpyaoeMKocTh (00beM yacTu 00pa3zoBaTebHON
nporpaMmsl): Yacel 72
3aueTHbIC €AMHULIBI 2

4. Conep:kanue AUCHUATTIHHBI

4.1. Pazoenbl, membl OUCUUNTUHBL U 6UObL 3AHAMUIL:
TemaTuyeckuii miaH AUCHUIUTHHBI [{e10Bble KOMMYHUKAITUU TIPEICTABIICH B TAOIUIIE.

Pa3nesibl, TeMbI AMCHMILVIMHBI U BUbI 3AaHATHI
Ounas ¢popma 00y4eHuUs1

KonraktHasi pa6ora = Iliianupyembie
3ansTus g pe3yabTaThbl
CEMHUHApPCKOro é - Oﬁyqu“ﬂ B
Ne HaunMeHoBaHMe TeMbI = LLLL a o E 5| coornomennn c
n/n (pa3nesa) THCHMILIAHBI g Z = = 2 | S'§| pesyabraTamn
= g B = = lg= 00y4eHus 110
é‘. 5 5 00pa3zoBaTeLHOi
nporpamme
OO0u1asi Teopus 1eJI0BBIX 9 9 OK3sl, OK332,
1. KOMMyHEKAmH 12 [OKS5yl, OKSy2,
OKS581, OK582
OK3531, OK532,

2. |[IpakTHKa MO 1€JOBBIM 9 9 13,85 |OKS5yl, OKSy2,
KOMMYHHKAIMSAM OKS5g1, OK5B2
KoHTposnb 9
Hroro 18 | 18 [015[ 1 [25.85

3a04Has popma
KonTakTHasi padora = Ilianupyembie
3ansaTus § pe3yabTarbl
CEeMHHApPCKOro é = Oﬁyqul/m B
Ne HanMeHOBaHMe TeMbI = Ll a o E 5| coornomennn c
/11 (pa3nesa) QM CHUIINHbBI % ; = é E E Lg pe3yJbTaTamu
= g5 S o0y4eHus 110
é‘. 5 5 00pa3oBaTeabHOI
nporpamMme




O0mas Teopus aeJI0BBIX OK331, OK332,

Lo m;’u“ﬁ 2 2 29 |OK5yl, OK5y2,

Y OKS581, OK582
OK3531, OK532,

2. |IIpakTHKA 10 AeJ0BBIM 2 2 30,85 |OK5yl1, OK5y2,
KOMMYHHUKALMAM OK58B1, OK5B2
KoHnTtposb 3
Htoro 4 | 4 015 1 [59.85

4.2 Cooepicanue pazoenos u mem
4.2.1 KontakTHas padora
TemaTHKa 3aHATHIT JTEKIIMOHHOTO THNIA
HauMenoBanue TeMbl Buj zansarus
Neni/m « | TeMaTHKa 3aHATHSA JIEKIIHOHHOI'0 THIIA
(pa3neia) TMCIUIJIMHBI | JEeKIIMOHHOTO THUIA
1. Brenenue B npeaMer. XapakTepucTuka
JIeKnuA Kypca «/lenoBble KOMMYHUKALAW
- Kommynukamuu: Buabsl 1 GyHKINN.
O6wasn Teopust Cnennduka 1eJ10BOM KOMMYHUKAITUU
bapbepsbl, BO3HHKAIOIME IPU OOIIEHUH, U
AeJI0BBIX JeKLwst ) )
KOMMyHHKaHHﬁ CIIOCOOBI UX MMPpCoOa0JICHUSA
JR— BepOanbHbie 1 HEBepOaTbHBIE CPENICTBA
JIEIIOBOI1 KOMMYHUKAIIUU
NuauBuayanbHbIe pa3Indus
JIEKIIUA o
KOMMYHHKATHUBHOM JIESTEIILHOCTH
[Icuxonoruueckue MpooIeMbl 1€10BbIX
JICKIUA o
KOMMYHHKAITHH
2. |[IpaxkTHKA M0 1EJOBBIM @DopMbI AETOBBIX KOMMYHUKAIIMIA: 1EI0Bast
KOMMYHHUKAIUAM JICKIHAA Oecena, coBellaHNe, AE0BbIE IEPETOBOPHI
TenedoHnHbIe MEPETOBOPHI KaK (hopMa
- b PeroBopt hop
JIETIOBBIX KOMMYHHUKAIIHH
@®opMBbI TUCBMEHHBIX JIETOBBIX
JICKIIHUA o
KOMMYHHKAITII
[TyGaudHOe BBICTYIIIEHHE KakK (hopma
JIEKIUA y N yr bop
JICJIOBOM KOMMYHUKAIIUN
KonpnukTHOE B3aMOIEHCTBIE B 1€T0BOM
JICKIIMS
chepe
TEKIHST MMuK 1e510BOTO YeJloBeKa
JCKIHSI JlenoBble KOMMYHHKAIIUU U DTUKET

*JIGKIIMU 1 UHBIE YU9eOHBIE 3aHSTHS, IPEAyCMaTPHUBAIOIINE MPSUMYIIIECTBEHHYIO Miepeaady yueOHoi nndopmarmm
MeAarori4ecKuMy pabOTHUKAMU OPTaHM3alWU U (WIIK) JIMIAMH, TTPUBIEKaEMbIMHA OpTaHHU3AlNEN K pean3aliu
O6pa3OBaT€J'H:HI)IX nporpaMm Ha MHBIX YCIIOBHUSIX, 06y‘{aI-OH_II/IMC}I
TemaTuka 3aHSITHIl CEMMHAPCKOI0 THIIA

Nen/m

HaumeHoBaHue TeMbI
(pa3jaesa) IMCHUMILIUHBI

Buna 3anarus
CEMHHAPCKOro THIA®*

TemaTuka 3aHATHA CEMUHAPCKOIO
THIIA

1.

OO0mas Teopus
JAeJT0BBIX
KOMMYHHUKALUI

IMMPAKTHUYECKOC 3aHATHE

Brenenue B npeamMer. XapakTepucTuka
Kypca «JlenoBble KOMMyHUKALUND)

IMMPAKTHUYECKOC 3aHATHE

KoMMmyHHKaIiu: BB B QYHKIINH.
Crenuguka nenoBoil KOMMYHHUKAITUU

IMMPAKTHUYECKOC 3aHATHE

Bapbepsl, Bo3HUKarOIHE TP OOIICHNH,
¥ CIOCOOBI X TIPEOIO0TICHHUS

MPAKTHUYCCKOC 3aHATHUC

BepOanbpHbie 1 HeBepOaIbHBIE CPEICTBA
JIEJIOBOM KOMMYHUKaIUH




NHnuBuayanpHbIC pa3audus

IMPAKTHUYECKOC 3aHATHE o
KOMMYHUKATHBHOU JCATCIbHOCTHU

IIcuxonornueckue HpO6J’IeMH JCITOBBIX
IMPAKTHYECKOC 3aHATHE

KOMMYHUKaIUn
2. |TIpaKTHKA MO 1eJIOBBIM @OopMBI 1€JTOBBIX KOMMYHHMKALIAN:
KOMMYHHUKAIUSAM npakTHueckoe sapsTHe | AC10BaA Oecena, COBEIIAHUE, JICIIOBBIC
IIEPErOBOPBI

TenedonHbie IeperoBops! Kak hopma

IMPaKTUICCKOEC 3aHATHC o
JCJIOBBIX KOMMYHHKAIIUN

@OpMBI IIHMCBbMCHHBIX JCJIOBBIX

MPAKTHUYCCKOC 3aHATHUC o
KOMMYHHKAIlUU

[Ty6GimyHOE BBICTYIUIEHHE Kak opma

IIPaKTUICCKOC 3aHATHC «
JCJIOBOM KOMMYHHKAIUU

KondmkTHOE B3auMoieiicTBHE B

IMPAKTHYECKOC 3aHATHE o
JIEIIOBOM cepe

IIPaKTUICCKOC 3aHATHC I/IMI/I,Z[)K JCJIO0BOI'O 4CJIOBCKA

IMMPaKTHICCKOEC 3aHATHC I[CJIOBI)IG KOMMYHUKAIIUH U OTUKET

**  ceMHMHapbl, MPAKTUYECKUE 3aHSITHUS, TNPAKTHKYMBI, Ja0OpaTOpHbIe pPaOOThl, KOJUIOKBUYMBI W HWHBIE
AHAJIOTUYHBIC 3aHATUA
Nuas koHTakTHas padora

[Tpu nposenennn yueOHbIX 3ausaTH CI' DY obecrnieunBaeT pa3BuTHE y 00YJaIONINXCSl HABBIKOB
KOMaHJAHON paboThl, MEXIMYHOCTHOW KOMMYHUKALIUW, MPUHSATHS pEIICHUN, TUAEPCKUX KauecTB
(BKJIFOUAs TIPU HEOOXOJMMOCTH MTPOBEACHNE HHTEPAKTUBHBIX JICKIINH, TPYIIIOBBIX AUCKYCCUH, POJIEBBIX
UTp, TPEHUHTOB, aHAJIU3 CUTYallMi U IMUTAIIMOHHBIX MOJIETICH, penoiaBaHne AUCIUILTHH (MOIYJei) B
(dopMe KypcOB, COCTaBJIEHHBIX Ha OCHOBE pe3yJIbTaTOB HAy4YHBIX WCCJIEJOBaHUM, MPOBOJUMBIX
OpraHM3alKeil, B TOM YHCJIe C YU4ETOM PErHOHAIbHBIX 0COOEHHOCTEN MPOPECCHOHANBHON AESITENIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEH paboToaareseii).

@opMbl U METOAbl NPOBEJACHHUS MHOM KOHTAKTHOM pabOThl NpuBeleHbl B MeTtoanueckux
yKa3aHHUsX 110 OCHOBHOM NpodeccruoHanbHOM 00pa30BaTesIbHOM MporpamMmme.

4.2.2 CamocTosiTeJibHasi paboTa

Neni/n | HammenoBanue Tembl (pazaesia) iucuuivineel | Bua camocrosTe/bHOM padoThl ***
OO0wast Teopus 1eJIOBbIX KOMMYHHKALUH
1 - MOATOTOBKA JIOKJIaaa
) - TECTUPOBAHUE
2 IIpakTnka no Ae10BBIM KOMMYHHKALMAM - IOATOTOBKA JOKJIana
) - TECTUPOBAHUE

*** caMOoCTOSTEIbHAS pa60Ta B CCMCCTPEC, HAIIMCAHUC KYPCOBBIX pa60T, AOKJIAA0B, BBIIIOJIHCHUE KOHTPOJIbHBIX

pabor
5. MarepuajibHO-TEXHUYECKOE U YUeOHO-MeTOAnYeCcKoe o0ecrevyeHue 1 CHUITUHbI

5.1 JIuteparypa:

OcHoBHasi InTepaTypa

1.CnuBak, B. A. JlenoBsie KOMMyHHKAIMK. Teopusi U MpaKkTUKa : yI€OHUK IS aKaJIEMUYECKOTO
OakamaBpuata / B. A. CnuBak. — Mocksa : M3garensctBo HOpaiit, 2019. — 460 c. — (bakanasp.
Axanemmuuecknii kKypc). — ISBN 978-5-9916-3684-1. — Tekcr : anekrponnusiii / ObC FOpaiit [caiit].
— URL.: https://biblio-online.ru/bcode/426318

JlonoJiHuTeIbHAS JIUTEpPaTypa

1. XepnakoBa, M. b. JlenoBble KOMMYHUKAllUU : Y4EOHMK MU MPAKTHUKYM I MPHUKIAIHOTO
6axanaBpuata / M. b. XKepnakosa, 1. A. Pymsnuesa. — Mocksa : U3narensctBo FOpaiit, 2019. — 370
c. — (bakanagp. [Ipuknagaoit kypc). — ISBN 978-5-534-00331-4. — Tekcr : amekrponHsbiit // OBC
IOpaiir [caiit]. — URL: https://biblio-online.ru/bcode/432059




5.2. IlepeyeHb JTUIIEH3HOHHOTO NMPOrPaAMMHOI0 o0ecredeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2.  Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,
Access, PowerPoint)

5.3 CoBpeMeHHbIE MPO(eccHOHATIbHBbIE 0a3bl TaHHBIX, K KOTOPbIM 00ecneYnBaeTcsi 10CTYI
00yYarIuXCcs

1. Ilpodeccuonanpuas 6a3a nanubix «MHbOpMaMOHHBIE CUCTEMbl MUHUCTEPCTBA IKOHOMHYECKOTO
pasutus Poccuiickoit @enepanuu B cetn MaTepHeT» (IlopTan «Odunuansaas Poccusy -
http://www.gov.ru/)

2. IIpodeccnonanpHas 6a3a qaHHBIX «DHUHAHCOBO-3KOHOMUYECKHE MMOKa3aTenn Poccuiickoit
Oenepannny (Opunmansubiii caiit MunucreperBa punancos PO - https://www.minfin.ru/ru/)

3. [Ipodeccuonanpuas 6a3a manHbIx «OduimanbHas ctaTuctukay (OdunnanbHbIN calT
denepanbHOil CITy>KOBI FTOCYAapCTBEHHOM cTatucTuku - http://www.gks.ru/)

5.4. HNH(poOpMaNMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM oO0ecle4yMBaeTcsi J0CTYI
o0y4Jaronuxcs
1. CnpaBouno-npaBoBas cuctema «Koncynprant [Lmroc»
2. CnpaBouHo-mipaBoBas cuctema «I'”APAHT-Makcumym»

5.5. CnenuajabHble MOMeEICHUSA

Y4eOHble ayAUTOPUH I TPOBEICHUS KomruiekTsl yueHn4eckoi Mmedenu
3aHATHI JICKIMOHHOTO TUIIA MynbMeIUITHBIN TPOEKTOP

Jlocka

OKpaH

VY4eOHble ayAUTOPUH [T IPOBEACHUS KommuiekTs! yueHnueckoi medenu

NPaKTUYECKUX 3aHATUH (3aHATUI MybMeIUIHBIA IPOEKTOP

CEMHUHAPCKOT0 TUTIA) Hocka

OKpaH

Komnreroteps! ¢ Bbixos10M B ceTh «MHTepHET» 1 DNOC
CI'ay

VY4eOHble ayAUTOPUH U1 TPYHIIOBBIX U KommuiexkTs! yueHnueckoi medenu

WHJUBUIYaJIbHBIX KOHCYJIBTALIUN MybMeIUIHBIA IPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ BbIxos10M B ceTh «MHTepHET» 1 DNOC
CIoYy

VY4eOHble ayIUTOPUH I TEKYILETO KommuiexTs! yueHnueckoi Mmedenu

KOHTPOJIA U IPOMEKYTOYHOU aTTeCTallun MybMeIUIHBIA IPOEKTOP

Jocka

OKkpaH

Kommnsroreps! ¢ Bbrxos1om B ceTb «MHTEpHET» 1 DNOC
CI'oVy

[Tomemenus ans camocrosiTenbHOM padoTel  |KommuiekTsl yaueHnueckoit medenu

MyibMeIUIHBINA IPOEKTOP

Jocka

OKkpaH

Kommnsrorepsl ¢ Bbixos1om B ceTb «MHTEpHET» 1 DNOC
CI'oy

[Tomemmenus s XxpaHeHus U KommiiekTsl ciennanu3upoBanHOl MeOenu s
poUIAKTUIECKOTO 00CTyKUBAHUS XpaHeHus: 000pyI0BaHUs

o0opyoBaHus




Jyst mpOBeIeHMSI 3aHITHH JICKIIMOHHOTO THIIA HCTIOIB3YIOTCS IGMOHCTPAIIMOHHOE 000pYyI0BaHNE
¥ y4eOHO-HaTJIsTHBIC TOCOOUS B BUE PE3CHTAIIMOHHBIX MAaTePUaIoB, 00ECIIEYNBAIONINX TEMATUYECKUE
WJUTFOCTPAIIHH.

6. ®OH/I OIIEHOYHBIX CPEJICTB MO AUCHUNIHHE [eJI0Bble KOMMYHHKAINH:

6.1. KoHTpOo/IbHbIE MEPONIPUSITHS MO TUCIHUILIMHE

dopma KOHTPOJIA OTmeTuThH
Bua konTpoJs HY#HOE
3HAKOM
«+»
Tekyiuii KOHTPOJIb O1eHKa JOKJIaI0B +
Y CTHBIN/IMCEMEHHBIA 0NPOC -
TectupoBanue +
[TpakTrueckue 3a1auu -
OrneHKa KOHTPOJIBHBIX paboT (7151 3204HOM

dbopMbI 00yUeHMsT) i
IIpoMexyTouHbIil KOHTpOJb  [3ager +

Ilopsinok mnpoBeAeHHs MeEpPONPHATHH TEKyIIero M IPOMEKYTOYHOIO0 KOHTPOJIA
onpenaeasierca MeToqu4ecCKUMM YKa3aHUSIMHU 110 OCHOBHO# nmpodeccuoHAJIbHOI 00pa3oBaTeIbLHOM
NporpamMme BbiclIero 00pa3oBaHusi, yTBepkIeHHbIMH YueHbIM coBeToM @®I'BOY BO CI'JY Nel
ot 29.04.2020r.

6.2. [Inanupyemble pe3yabTaThl 00y4eHusl M0 AUCUUILINHE, 00ecieHUBAIONINe JOCTHXKEHUe
IUIAHUPYEMBIX Pe3yJIbTAaTOB 00y4YeHHUs1 M0 MPporpaMmme
OomexyabTypHbie komnerenuuu (OK):

OK-5 - criocoOHOCTBIO paboTaTh B KOJUIEKTUBE, TOJEPAHTHO BOCIIPUHUMAs! COLIMAJIbHbBIC, STHUYECKHE,
KOH()eCCHOHAJIbHBIE U KYJIBTYpPHBIE Pa3INyus

[Inanupyemble |([laHumpyemMble pe3yJbTaThl 00yUeHUSs 0 JUCHUIIMHE
pe3yabTaThI
o0OyueHus 1o
nporpamme
3HaTHL YMeThb Brazxers
(MMeTh HaBBIKN)
[Toporossrit OK3531: HopMmbl o6mienust B|OKSyl: ucnonb3oBath: OK5B1: HaBeiKaMu
KOJUIEKTUBE MIPUEMBI U TEXHUKHU MOCTPOEHUS
oOmeHus st MEXKITUYHOCTHBIX
JOCTHKEHHS OOIIUX 1IeTIei |0THOIIEHU U paboThHI B
KOJUIEKTHBA KOJIJIEKTUBE C YYETOM
COLIMAIbHO-KYJIbTYPHBIX
0COOEHHOCTEH, STHUYECKUX
1 KOH(pECCHOHAbHBIX
pa3iIuyuil OTIETbHBIX
YJICHOB KOJIJIEKTHBA
[ToBermiennsiii  |OKS532: ocobeHHOCTH OKS5y2: paborats B OK5B2: crmocobHOCTHIO
COIIMANIbHBIX, KOJUIEKTHBE TOJIEPAHTHO  |paboTaTh B KOJUIEKTHBE C
STHUYECKHUX,KOH(PECCHOH [BOCTIpUHUMAs Y4E€TOM pa3auduii B
AIbHBIX,KYIbTYPHBIX COILIMAJIbHbIE, STHUYECKUE, |HECTaHJAPTHBIX U
pasInuuii, KOH(ECCHOHAIIbHBIC U HENpeIBUICHHBIX
BCTPEYAIOUIUXCS CPEn KYJbTYpPHBIE PA3JIMUUsI B [CUTyalUsIX, CO37aBas pu
YJICHOB KOJIJIEKTHBA TUTIOBBIX CUTYAaIlUsX U B [3TOM HOBBIC MPABHUJIA U
CUTYalHUsIX MOBBIILIEHHON |aJIrOPUTMBI JEUCTBUI
CII0)KHOCTH




6.3. IlacnopT OLIEHOYHBIX MATEPHAJIOB

Ne HanmeHoBaHMe TeMbI KonTtpounpyembie Bua koHTpoOJISi/MCIONB3yeMble
n/n | (pa3geJia) TUCUMIJIMHBI IUVIAHMpPYyeMble OLIEHOYHbIE CPeCTBA
pe3yabTaThl 00y4eHH s
B COOTHOIIEHWH C
pe3yJbTaTaMu Texkymmi IIpoMe:xxyTOYHBII
00y4eHUs MO
nporpamMmme
1. OK3531, OKS32, OKSyl, [Onenka qokinamos 3a4eT
OGmas Teopusi 1eJ0BBIX  |OK5y2, OK581, OK582
KOMMYHHUKALM I TectupoBanue
2. IpakTuka no geaoBeim  |OKS31, OKS532, OKSyl, |Ouenka nokinanos 3a4yeT
KOMMYHHUKAIMAM OK5y2, OK581, OK582 |TectupoBanue

6.4.0neH04HbIe MaTepHAJIbI VI TEKYLEro KOHTPOJIs

IIpumepHasi TeMaTHKA J0KJIA/10B

Pa3znea nucnuniauasl | TeMbl
1. 3HaudeHwue AeI0BOrO OOIIEHUS U €70 OCOOEHHOCTH.
2. DOopMBI B OpraHn3anus OOIICHHS.
3. OddexTUBHOCTD AETOBOM KOMMYHHUKAITHH.
4. Mecrto Teopur KOMMYHHKAITUU B CHCTEME HAyYHOTO 3HAHHUS.
5. Kareropun «kOMMYHUKaIUs» U «OOIIEHHUE» KaK KIFOYEBbIE KATETOPUHI

Oo0mas Teopus
JeJJOBBIX
KOMMYHHKALMH

TEOPUH KOMMYHUKAIIIH.

6. KommyHnukanus B nHGOpMallMOHHOM OOIIECTBE.

7. CylmHOCTb, OCOOCHHOCTH, MPUYMHBI W YCIOBHUS BO3HUKHOBEHUS
TEXHUYECKHUX, MEKBI3BIKOBBIX, COLMAIBHBIX, IICUXOJIOTMYECKIX 0apbepoB B
KOMMYHHUKAIIHOHHBIX MTPOIECCaX.

8. TlIporecc KOMMYHUKAIIMU KaK CUCTEMA ¢ OOPAaTHOM CBSI3bIO U IIYMOM.

9. IlpensrcrBus u 6apbepbl KOMMYHUKAIIUH.

10. dakropsl, 00ycnaBIMBAIONIIUE PEUEBOE OBEICHUE U B3aUMOIIOHUMaHNE
KOMMYHHKAHTOB: ~ KOMMYHHUKATHBHAs  KOMIIETEHTHOCTb,  COLMAJIbHAS
CUTYyalus, COLIMAJIbHBIE pouu, KOMMYHUKaTHUBHBIN KOHTEKCT,
ATHOKYJBTYPHBIE 0COOCHHOCTH, KOMMYHUKAaTUBHAs YCTaHOBKA.

11. [IpodeccronanbHble 0COOEHHOCTH MUMHKH JI€IIOBOTO YEJIOBEKA.

12. AHanu3 MOXOAKHU JIEJTOBOTO YeJI0OBEKa.
13. OcobeHHOCTH MPOCTPAHCTBEHHOTO PACIIONOKEHHUS JIETOBBIX JTFOJICH.

14 .Oco0eHHOCTH TaKeCUUECKUX CPEJCTB B JIEIOBOM OOILEHUH.

15. Bnusinue TemnepaMenTa Ha BbIOOp Mpo(heCcCHOHAIbHON eI TebHOCTH
16. OcHOBHBIE OTJINYMS APTHEPOB C IKCTPABEPTUPOBAHHON U
MHTPOBEPTUPOBAHHON YCTAHOBKAMU.

17. XapakTeprCTUKH MMO3UTUBHOIO THUIIA JEJI0BOro nmapTHepa? Yem
OTJIMYAeTCs pecreKTadenbHbINA THI JeJ0BOT0 napTHepa? YeM oTnuvaercs
ONTUMAJILHO HAaCTPOEHHBIN THUII 1€JI0BOT0 IapTHEpa?

18.IlpakTHueckre mpueMbl YOSKICHUS.

19.Kak «uutaTh» cobeceTHUKA U ICUXOJIOTHYECKU YIPABIATH UM.
20.McKkycCcTBO KPUTHKU: UCLENATD, HE PaHsl.

21.Kak pacnonoXuTh K cebe codeceHHKa.

22 MaHunynsuuu, TpUMEHSIEMBIE B IEJIOBBIX MeperoBopax. THmsl
MaHHUITYJISITOPOB.

IIpakTnka no ae10BbIM
KOMMYHHKALMAM

1. HckyccTBO 001IeHHS: TOATOTOBKA U TTPOBEICHHE JIETOBBIX OECe]I.




2. CymHoOCTh W BUABI Oecel: JenoBas, KaapoBas, TUCIUIUIMHAPHAS,
OpraHHU3aIOHHBIE Oecebl, Oecelbl C MOCETUTEISIMHU.

3. Meroasl BeleHUSI TIEPETOBOPOB, 0a30BBIE AIEMEHTHI, OOHEKTHBHBIC
KpUTEpPUH  OIECHKH  MPOBENCHUS  TEPErOBOPOB U BO3MOXKHBIE
B3aMMOBBITOIHBIC BAPUAHTHI.

4, AHanu3 genoBoi peun  (coOecelmoBaHWE, pE3OME,  JICIIOBBIC
MIEPETOBOPHI) C TOUYKHU 3PCHHS PUTYaTHHBIX MEXaHU3MOB PEUH.
5. AHanmu3 genmoBod  peunm  (coOecenoBaHHE, pE3IOME,  JICTOBBIC

HCpCFOBOpBI) C TOYKHU 3pCHUA MPOBOKAINOHHBIX MCXaHU3MOB PCUH.

6. IIpaBuiia mpoBeIeHHs IEIIOBOTO Pa3roBOpa Mo TenedoHny.

7. Omubku B Tene(OHHBIX MeperoBopax.

8. DTHueckre 0COOEHHOCTH MPOBEACHHS TEIS(OHHBIX TIEPETOBOPOB.

9. JlenoBoe mnucbMo Kak 3¢ (GEKTUBHBIAH WHCTPYMEHT OpraHHu3alud U
MO/IJIEP/KAHUS 1EJIOBBIX KOHTAKTOB.

10. MeTtoauyeckue peKOMEHIAIMU MO OPOPMIICHUIO AEIOBOTO MHChMa B
COOTBETCTBUM C HOPMAaTUBHO-METOANYECKOM 0a301 JeI0NpPOU3BOICTBA.

11. ®yHKIMHU U POJIb KIFOYEBBIX CIIOB B TUChbMeE. SI3bIKOBBIC M3IHUIIIECTBA.

12. TpeboBaHus K SI3bIKY U CTHJIIO JIEJIOBOTO MHUCHMA.

13.9THKET IEeI0BOI0 MHUCHMA.

14. TlpaBuna yoexaenusi. OCOOCHHOCTH MPUMEHEHUS

15. Ily6bnuynas peus. [IpaBuna moctpoeHus U mpuMeHEHUs

16. CpencrTBa BO3/1€CTBUS HA Ay IUTOPHUIO.

17. YBepenHocTh B ceOe pu MyOJUYHOM BBICTYIUICHHUH. [Icuxomornueckue
MpPUEMbl  PEryJSIIHA  AMOLMOHAIBHOTO COCTOSHUS TIpU  IMYOJIUYHBIX
BBICTYIICHUSIX.

18.KoH(MAUKTHI B 1EITOBBIX OTHOMICHUSX, MX TPUYMNHBI U Pa3HOBHIHOCTH.
19. OcHoBHble Mozaenu KOHGIUKTOB. CrocoObl pa3peiieHus] KOH(IUKTOB.
JuHamuka KOH(IUKTA.

20. O6beKTHBHAs U CYyOBEKTHBHASL COCTABIIAIONINE KOH(DIUKTOB.
21.Crneuncuka GopMUpOBaHUS UMHUIKA PUPMBI.

22.OcHOBHBIE CIIOCOOBI POPMHUPOBAHUS UMHKA (PUPMBI (OPTaHU3ALMH).
23. OCHOBHBIE Cl1araeéMble IMUIKa JIEJI0BOTO YEIOBEKA.

24 Jleitn Kapueru. I19Th OCHOBHBIX IPUHLIUIIOB OOPAILEHUS C JIFObMH.
25.KopnopatuBHble Mpa3IHUKUA — KaK (hopMa eMHEHHS COTPYIHUKOB.
26.CyuiHocTb U CoJiepKaHNe 3TUKHU JEJI0BOTO OOLIeHUs

27. IlpuHUMIIBI 3TUYECKON apryMeHTalluy B OU3Hece

28. DTukKeTHbIE (POPMYIIBI IPUBETCTBUS, OOpaIlleHHs B IEIOBOM OOILEHUH
29. VckyccTBO KOMIUIMMEHTA B 1IEJI0BOM OOLIEHUH: 0COOEHHOCTH, TPUMEPHI
30. ®opMyIbl peueBOro 3TUKETA B PA3IUYHBIX KYJIbTYpPax.

33}13HI/IH AJI TECTUPOBAHUA MO JTUCHUIIJIMHE 1JIA OIICHKHA C(l)OpMI/IpOBaHHOCTI/I KOMHeTeHHI/Iﬁ
(min 20, max 50 + ccpriky Ha IUOC ¢ Tectamn)
https://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMYyHUKALMS ™ TOSIBUJICS B HAYYHOH JINTEPATYpE

- B Hayasie XX B.
- B Hayajie XXI B.
- B koH1e XIX B.

Kommynukanus - 310:




- Tipoltiecc oOMeHa HH(popMaIe
- Ipoliecc nepeaadn nHpopMaIuu
- Iporiecc npremMa HHGOpMAaITI

COBOKYITHOCTB CBEJICHUIA O peajbHBIX JeNaxX KOMIIaHHU, HOPMUPYIOIINX €€ HCTHHHBIA O0JIHK, - 9TO:
- UIMUJIK;

- perryranus;

- Xy10)KECTBEHHBIN 00pas3.

UTto He BXOAWT B MOATOTOBKY K IIEPETOBOPAM:

- aHaJIU3 MPOOJIEMBI

- IUTAHUPOBAHKE MIEPETOBOPOB

- (hopMUpOBaHKE IMOIIMOHATEHOTO HATPSKCHHUS

[Touemy npukassl cienyet GOpMyIHPOBATH B BUIE POCHO, €CITH 3TO HE 00yCIOBICHO
IIPOU3BOJICTBEHHOW HEOOXOIMMOCTBIO:

- COTPYIHUKY IIPUSITHEE BHIIOIHUTH IPOCHOY

- Ipocb0a Noapa3yMeBaET albTEPHATUBY: BBIIOIHATH WA HET

- Ipoch0a HeoOsI3aTeIbHA K UCIIOTHEHUIO

OtukeT Tene(OoHHBIX Pa3roBOPOB OA3UPYETCsl HA OCHOBE:
- IPaBOBBIX HOPM

- COLIMAJIbHO-TICUXOJIOTUYECKUX TPeOOBaHUM

- Tpaguuun

JlenoBoii TexneoHHbII pa3roBOp UMEET YPOBHHU:
- BepOaIbHBIN
- HeBepOAaIbHBII

Yto He OTHOCUTCA K (hopMaM JeI0BOT0 OOIEHUS:
- becena

- COBEIllaHNE

- KOH(IUKT

KoHpaukT Mex1y KIMEHTOM U COTPYIHUKOM OpPTaHU3alMU 10 MOBOAY HEKAYECTBEHHOTO MPOAYKTA -
3TO:

- BHYTPUJIMYHOCTHBIH KOH(IUKT

- MEXJIMYHOCTHBIA KOH(PIUKT

- KOHQIIMKT MEXY JIMYHOCTBIO U TPYIIION

[TpocTpaHCTBEHHO - BpEMEHHbIE CPEACTBA — 3TO
- IPEIMETHI, OKPYKAIOIIHNE YEJIOBEKa B KU3HU
- YyBCTBEHHOE BOCIIPUSTHE YEJIOBEKA PYroi KyJIbTYphl
- pacnoyioXkKeHne COOECeTHUKOB U AUCTAHIIUS MEXTy HUMH

HCpBLIM OTAIllOM BBICTYIIJICHUSA ABJIACTCA:

- BCTYIIJICHHUC

- CO3JaHHUEC ITOJIOXKUTCIIBbHOI'O SMOIIMOHAJIBHOT'O (I)OHa
-~OTKPBITHUEC NPOCTPAHCTBA IAJId I[ElJ'IBHGfIH.IHX KOHTaKTOB



WNHTepakTBHAS CTOPOHA OOIICHUS COCTOUT B!

- oOmMeHe uHdopMaIuen Mexay JH0IbMA

- B OpraHU3alliy B3aMMOJICHCTBHSI MEXKTy JTFOJIbMU

- BKITIOYAT IPOIIECC BOCIIPUATHS APYT Apyra MapTHEpaMH Mo OOIICHUIO

HpeHHTCTBI/ISI, cOo31aBacMBbIC 0COOEHHOCTAMU pcuu roBopALICro (,[[I/IKL[I/ISI, HWHTOHaNUA, JOrN4CCKUC
yaapenus u 1.1.). Hajio roBopuTh 4€TKO, BHATHO, JOCTATOYHO T'POMKO:
-ponernueckuii Gaprep
- TOTHYeCKHii 6aprep
- CeMaHTHYeCKuil Gaprep

Kakoro 6apbepa HEIOHUMaHUS HE XBATaeT B CIHUCKE: (POHETUYECKOE HEIIOHUMAaHHUEe, CEMAaHTHYECKOE
HETIOHMMAaHUE, CTUINCTHYECKOE HETIOHMMAHNE

- JOTHYECKHii Oaprep

- ICUXOJIOTHYECKU Oapbep

- pusnueckuii 6aprep

JuzaitHepckue mprueMbl GOPMUPOBAHHS UMHUJIKA, BKITIOYAIOIIUE CO3/IaHUE YITAKOBKH, 0pOpMIICHHE
BUTPUH, pa3padOTKy MaKeTOB OOBSBICHUH, - ITO:

-BepOaJIbHBIC CPENICTBA CO3JJAHUS UMHIKA

-PR-Meponpusitus

-BU3yaJIbHBIC CPEJICTBA

[Ipu mpoBeneHnn npe3eHTaIuii OCHOBHOE BHUMAaHHE HEOOXOIMMO yIEIUTh -
-IIPOLIECCY YTOMIEHUS U CO3JaHHUsI XOPOIIETO HACTPOEHHUS
-TOMY, YTOOBI pa3Mep MOMEIIECHHS COOTBETCTBOBAJ YUCITY TIPUTIIAIIICHHBIX
-TOMY, YTOOBI JJOHECTH JI0 MPUTIIANICHHBIX MOIHYI0 HHPOPMAIIIO O KOMIIAHUU
-HaJIAJIUTh JUANOT ¢ MOTCHUHAILHBIMU KIMEHTaMU

-MY3bIKAJIBHOMY COIIPOBOKICHUIO IPE3EHTALIMU

Hy»Ho nu BeicTymatoniemMy Opath Ha BBICTYIUICHHE MaTepHaIIbl JOKIIa/1a:
- 1a, HY>)KHO B TIOJTHOM 00beMe

- HET, HE HYXKHO

- HY’)KHO OpaTh TOJIBKO TE€3UChI

[Tpu noaroToBKE K MyOJINYHOMY BBICTYIUIEHHIO (POPMHUPYIOT CTPOMHOCTD U KPATKOCTh U3JIOKEHHUS,
4eTKOCTh (DOPMYITHUPOBOK:

- OCHOBHBIE MOJIOXKEHUS 10KIIa1a

- T€3UChI

- OCHOBHBIE BOIIPOCHI ayJUTOPUH

HyxHo 51 ucnonp30BaTh Npy MyOIMYHOM BBICTYIIJIEHUH 3JIEMEHTHI HEBEpOATbHONH KOMMYHUKAIIMU:
- HET, 9TO OTBIIEKAET OT COJEPKaHUs JOKIJIaa

- 11a, 4yeM OoJibliie HeBepOAIbHOT0 KOHTAKTa C ayAUTOpUEH, TeM Jydiie

- HY’KHO HCII0JIb30BaTh B pa3yMHBIX Ipeeaax



[IpuHIMI KOONEpaluy COCTOUT U3 HECKOJIBKUX MAaKCUM (IIpaBUJI). YKaKUTE, Kakas U3 MaKCUM

npuBezieHa: J[aBaiiTe Hy)KHOE KOJIMYEeCTBO HH(popManuy. Bamr nHPOpMAaLMOHHBINA BKIIa1 B pa3roBOp

JIOJDKEH OBITh HE OOJIBIIIMM U HE MEHBIIIUM, YeM TpeOyeTcs:

- MakCuMa pCICBAHTHOCTH

- MaKCuMa Ka4dyeCTBa
-MaKCHMa KOJIN4YEeCTBa

- MaKCUMa croco0a BeIpaskeHUs

.Hy‘IH_II/IM CO6€C€I[HI/IKOM CHHUTACTCA TOT, KTO:

- B [IPOILIECCE JICTIOBOTO OOIIEHUS 3aHAT CBOUMHU MBICIISIMU, TICPEKUBAHUSIMU

- B X0J€ O6H.[€HI/IH CJIBIIOUT TO, YTO XOYET YCJIBIIIATH

- YMCECT XOPOLIO I'OBOPUTH

- yMeeT ciylaTh

B stan "yrouHenue" TEXHUKH aKTUBHOTO CITYIIAHHS BXOJIUT:

- IOAACPIKAHUC KOHTAKTa I'jia3

-IIOOIIPECHUC CO6€C€I[HI/IK3 BBICKA3aTbCs

- OTpaXXCHHE YyBCTB COOECETHUKA

Kaxkoi (I)YHKI_[I/IOHB.J'IBHHﬁ CTWJIb KHUKHOT'O f3bIKa XapaKTCPU3YCTCA OTBJICYCHHOCTBIO, CTPOT ou
JIOTHKOM HU3J10XXCHUA, H300MIHEM CIICHUAJIBHBIX TCPMHUHOB,

OIIpCACIICHHBIMU 0COOEHHOCTAMU CHHTaKcHca?

- HAy4YHbIW CTHJIb

- o(UIHAIBHO-ICJIOBOM CTHIIb

- MyOJTUITUCTHYCCKHUIA CTUITh

UYero Henb3sl JOMYCKATh B YCIOBUSIX KOH(INKTA!

- IPCYBCINYNBATL CBOU 3aCIIYTH

- O6py1_HI/IBaTB Ha MapTHEpa MHOKECTBO HpeTeH3HI>i

- HICXOJUTH U3 )106pLIX HaMepeHI/Iﬁ nmapTHEpa

-BUJIETh BCE TOJBKO CO CBOEH IO3UIIUHN

- YUUTHIBaTh MHTEPECHI NApPTHEPA 110 OOIICHUIO
- KPUTUYECKH OLICHUBATh ITapTHEPA

6.5. OeHOYHBbIe MATEPHAJIBI /I IPOMEKYTOYHOI aTTecTaluu

DoHJ BONPOCOB /IS IPOBEICHHUS MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Pa3gesn nucuunjanHbI

Bonpocsl

OO0was Teopus
JeJIOBBIX
KOMMYHHMKAIM A

1.JlaitTe onpenesieHns: MOHATUSM «KOMMYHHUKAIUS», «1€TT0Bast
KOMMYHHKAIUS, «<KOMMYHUKAIIMOHHBIN MPOIIECCH»

2.Yto npencrasiusieT coboi obmenne kak KomMmyHukarus? Kakosa
MHTEpaKTUBHAas QyHKIMs oOmeHus? Yto mpeacrapiseT coooi
nepuenTuBHas QyHKIUS OOIIEeHUs?

3.B uem cnennduka no3nasarenpHoro oouieHus? B uem crenuduka
yoexaatoriero oomenus? B yem cnenuduka sxcnpeccuBHoro oomenus? B
4yeM crenrduka CyrreCTUBHOro obmenus? B yem cneunduka puryaibHOro
oOmenus?

4.0xapakTepu3yiTe 3JeMEHThl KOMMYHHUKATUBHOTO IIpoliecca
5.0xapakTepusyiTe pojb PeUr U €€ KyIbTYphI B ICIOBOM OOIIEHUHN




6.JlaiiTe mpeACTaBICHHE O PEUYEBBIX BUIAX JICATEIHLHOCTH U PEYEBBIX
CpencTBax OOIICHHS

7.0xapakTepu3ynTe CTUIN PEUr

8.B uem 3akmrouaercs criennduka BepOaTbHOW 1 HEBEpOATbHOM
KOMMYHHKaIUU?

9.0mpenenuTe OCHOBHBIE YePThl OPUIIHATEHO-IETIOBOTO CTHIIS.
10.ITepeunciute KOMIOHEHTH HEBEPOATHHONH KOMMYHUKALIH.
11.0xapakrepusyiiTe KHHECTETUYECKHE 0COOEHHOCTH HEBEPOAIBbHOTO
o01IeHus (KEeCThl, TO3bl, MUMHUKA).

12.0xapakTepusyiTe 3HaU€HUE BU3yaJIbHBIX CPEJICTB B JICJIOBOM OOIIICHHH.
13.Packpoiite cMBICI MOHATHI «COLIMAJIbHAS POJb», «PEUYEBOE OBEACHUE,
«COIIMAJIbHBIN CTaTyC», «CTAaTYCHO-POJIEBOE OOILIEHUEY, «CTEPEOTHUIIBI
POJIEBOTO MOBECHUS

14.BpiienuTe OCHOBHbBIE OTIMYKS APTHEPOB € AIKCTPABEPTUPOBAHHOM U
MHTPOBEPTHUPOBAHHON yCTaHOBKaMHU.

15.Kak ucronb3oBaTh 3HaHUSI ICUXOTUIIOB B padOTE C COTPYAHUKAMH,
KJIMEHTaMH U NapTHepamu?

16.0xapakTepu3yiiTe OCHOBHbIE KOMMYHHKATHBHBIE Oapbepbl. O003HAUBTE
UX TUIIBI U ITYTHU UX MPEOJIOJICHUS B JEIOBOM OOIIIEHUU

17.KakoBa poib 00paTHOI CBS3U B 1€JI0BOM KOMMYHUKAIIUK?
18.Tpynunoctu 3¢ (HeKTUBHOTO CAYIITAHHUSL.

19.PacckaxuTte o cucTeMe B3aMMOCBS3€H OTKPBITOM OpraHu3aluy.
[IpuBeanTe XapakTEepUCTUKN OCHOBHBIX 3JIEMEHTOB CUCTEMbI OTKPBITON
opranu3anuu. Pacckaxxure o XapakTepuCTUKAX BHEIIHEN CPEMBI.

20.Yrto coboit mpeacTaBiIsitoOT 0COOEHHOCTH BHYTPEHHUX KOMMYHHUKAIUH B
opranuzanuu? ONuImMTe MOIeTH KOMMYHUKATUBHBIX CETEH,
00ecreunBarOIIUX MPOX0XKIEHNE TOPU3OHTATBHBIX U BEPTHUKATBHBIX
MH(OPMAIIMOHHBIX TOTOKOB B OpraHU3aI1H.

21.0numuTe nNCuxoJIOrMYecKyl0 CTPYKTYPY BHYTPEHHUX KOMMYHHUKALIAMN.
KaxoBbl OCHOBHBIE Tanbl KOMMYHHUKAIIMOHHOTO MPOIiecca B OpraHu3ausax?
Onummure cXxeMbl KOOPAWHALUY.

22.B yem oTiiMune BEPTUKAIBHBIX KOMMYHUKAIMH OT TOPU30HTAIbHbIX?
HazoBute Hanbonee BaxHbIE ENU TOPU3OHTAIBHBIX KOMMYHUKAIIUH.
23.IlpuBennuTe OCHOBHBIE XapaKTEPUCTUKU IPPEKTUBHBIX U HEIPPEKTUBHBIX
MEXIMYHOCTHBIX KOMMYHHMKAIIUKA B OpraHu3anuu. B yem 3aknrovaercs poib
00paTHOM CBSI3M B MEXKJIMYHOCTHBIX KOMMYHHUKAIIHSIX?

24.KakoBbl OCHOBHBIE LIE€IM HUCXOJAIIMX KOMMYHHUKaUi? KakoBbl
OCHOBHBI€ LIEJTU BOCXOIAIIUX KOMMYHUKAUNA? ONUILIATE METOIbI
MOBBITIICHUS 3((HEKTUBHOCTH BOCXOSAIINX KOMMYHUKAITUH.

25.11o kakuM KaHaJIaM U 3B€HbSIM KOMMYHHMKAaTUBHOW LIETIH MTPOTEKAET
nnpopmanua? Kak obecrieunBaeTcs npoiecc NpoTekanus nHGoOpMaluu mo
pa3IMYHbIM KaHaJlaM KOMMYyHUKalu? KakoBel mpenMyIiecTsa u
HEJIOCTaTKU KaHAJIOB KOMMYHUKAIUU?

26.ITo kKakuM KPUTEPUSIM MOKHO OIEHUBATh dPPEKTUBHOCTh
KOMMYHUKATUBHOTO Mpoiecca? Kakue BUbl apryMeHTallUuH UCTIOIb3YIOTCS B
MEXIMYHOCTHBIX KOMMYHHMKAIUAX ?

IIpakTika nmo ae10BbIM
KOMMYHHUKALMAM

1.KakoBbsl ocHOBHBIE (DyHKITHU Ae510BOM Oecenbl? Kakue BuabpI Oeces] BbI
3Haere? OT yero 3aBUCUT 3PPEKTUBHOCTH JI€JI0BOT0 pa3roBopa?




2.Kakune ture! coBermadanii Bel 3HaeTe? UTo BKIrOYaeT B ce0s OATrOTOBKA
JIEJIOBBLIX COBEIIAHUN?

3.Uem oTnuyaroTcs KOHPPOHTAIIMOHHBIN M MTAPTHEPCKUM MOAXOBI K
neperoBopam? UTo BbI 3HaeTe 0 1eNsAX neperoBopoB? Kak moaroToBUThCs K
neperosopam?

4.Kakumu KpuTepusiMu omnpenensiercs 3pPpeKTUBHOCTb BEICHUS
neperoBopoB? Kakue cTuiu BeeHUsI IeperoBopoB Bel 3HaeTe? Kakue
IIPUHLIMIIBI BEICHUS [1IEPETOBOPOB BbI 3HAETE?

5.KaxoBsl nenu npesentauuu? Yto 3Ha4UT NOATOTOBUTH IIPE3EHTALIUIO?
Kakue TpeboBanus npeabaBiIsSiOTCS K BEAyLIeMy Ha Ipe3eHTalnun?
6.3aueM Hy>kHa camoripe3deHTanus? Kakoe 3HaueHue AJi1 caMOINpe3eHTalul
umeet oaexaa? Kak cpabareiBaer Ha ycriex yBepeHHOCTh B cebe?
7.Kakue >(ppekTuBHBIC MPUEMBI YCTaHOBJICHUS KOHTAaKTa BbI 3HaeTe? Kak
OCyIIEeCTBUTDH 3HaKOMcTBO? Kak npencraButbes?

8.KakoBbl pH3HAKHU YeI0BEKA, 3aKpbITOro Jist pyrux? Kakossl
MIPEUMYIIECTBA YEJIOBEKA, OTKPBITOrO JUIsSl IPYTUX?

9.KaxoBbI XapakTepUCTUKH MO3UTHBHOIO THUIIA JEJI0BOT0 nmapTHepa? Yem
OTIIMYAETCS PeClIeKTa0eNbHBIN THII JEI0BOT0 mapTHepa? YeM oTnuvaercs
ONTUMAJILHO HACTPOCHHBIN THII JIEJIOBOTO MapTHepa?

10.Yuer Tuna TeMnepaMenTa B 1€JI0BbIX KOMMYHUKAIIUSX.

11.Kak paznuvaercst oOIeHre o HanpaBieHHOCTH? Kakue TUIbI
B3aUMO/JICICTBUS BBl 3HAaeTE?

12. KoH(IUKTHI B 1ETOBBIX OTHOMICHUSX, X IPUYHUHBI U Pa3HOBHIHOCTH.
CrpykTypa KOH(DIUKTA.

13.00bekTrBHAs ¥ CYOBEKTUBHAS COCTABJISIONINE KOH(MIUKTOB. [nHaMuKa
KOH(JIUKTA.

14.0OcHoBHbIe MOsieNH KOHGIHKTA. CrIoco0BI pa3pemieHust KOH(IUKTOB.
Cruu noBeieHNs: B KOH(DIMKTHBIX CUTYalHsX.

15. My Kak cpeAcTBO AeI0BOM KOMMYHHUKauu. CTpyKTypa, BUIbI
UMUIDKA.

16.®opmMupoBaHuE MOJIOKUTEIBHOTO UMHJIXKA JIEJIOBOTO YEJIOBEKA.
17.0cobGeHHOCTH AETOBOTO 3TUKETA. YTIpaBiIeHUecKas U KOPIOpaTUBHAs
ATHKA.

18.CoBpeMeHHbIE HOPMBI U 3TAJIOHBI YIIPABJIEHYECKOT0 B3aUMO/IEHCTBUS.
19.91HKeT Tene(OHHBIX pa3roBOPOB, €0 OCOOCHHOCTH U OTJIMYHS 1O

BCACHUIO.

6.6. lkaapl 1 KPpUTEPHH OLIEHUBAHUS MO opMaM TeKYIIero KOHTPOJIS H POMEKYTOUHOMH
arrecTauuu
IlIkana u KpUTEPUH OLCHUBAHUS

Ouenka Kpurepun oueHnBaHus 1J1s1 MEPONPUATHIH KOHTPOJIS €
NpHUMeHeHHeM 2-X 0a/17IbHON CHCTeMbI
«3a4TEHO» OK3531, OKSyl, OKSB1
«He 32YTeHO0» Pe3ynbTaThl 00ydeHust He chOPMHUPOBAHBI HA TOPOTOBOM YPOBHE




