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1. TACIIOPT PABOYEH ITPOT PAMMBI JHCITHII/IHHBI «IICHXOJIOTHA OFI[EHHUA»

1.1. MecTo 1MCUMIJIMHBI B CTPYKTYpPe OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl:

Huctumumaa OI'CD.05 «lIcuxonorust oOmIeHUs» SBISIETCS 00S3aTENbHOW YacThio OOIIEro
FYMaHUTapHOTO W COLMAJIbHO-3KOHOMHYECKOrO0  LHKJIA  OCHOBHOM  mpodeccuoHanbHOM
oOpaszoBarensHOU TMporpamMmbel B cooTBeTcTBUU ¢ OI'OC mo mpodeccun 38.02.01 «OxoHOMUKA U
OyXTalnTepCKUi y4eT (110 OTPaCIIsIM)»

Hucuummna OI'CD.05 «lIcuxonorust obmieHus» obecrneynBaeT (OPMHPOBAHUE OOLIMX
koMreTeHInid 1Mo BceM BuaaMm naegreiabHocTH PI'OC mo cnenuanpHocTH 38.02.01 «OKOHOMHKA U
Oyxrantepckuid ydeT (110 OTpacisiM)y.

Oco6oe 3HayeHUe AUCIUIUIMHA uMeeT rpu Gopmupoanuu u pazsutuun OK 01, OK 02, OK 03,
OK 04, OK 05, OK 06.

Kon HaumMmeHoBaHMe 00IMX KOMIIETEHIAN

OK 01. BriOupats ciocoOs! perienus 3aaad npoecCHOHANBHOMN NesITeIbHOCTH,
IPUMEHUTEIBHO K Pa3JIMYHbIM KOHTEKCTAM

OK 02. Vcnonp30BaTh COBpEMEHHBIE CPEICTBA MOMCKA, AaHAIN3a U MHTEPIIPETAI[IH

uHpopmanyu 1 HHGOPMAIIMOHHBIC TEXHOJIOTUH /s BBIIOJHEHUS 33714
pohecCHOHALHOM IEATEIIBHOCTH

OK 03. [1naHupoBaTh U PeaNTn30BbIBATh COOCTBEHHOE MPO(ECCHOHATBHOE U INYHOCTHOE
pa3BUTHE, NPEANPHHUMATEILCKYIO JEITEIBHOCTh B TPO(GECCHOHATLHOU cdepe,
UCII0JIb30BATh 3HAHMS 1O (PMHAHCOBOI I'PAMOTHOCTH B Pa3JINUHbBIX KH3HEHHBIX

CUTYaITUIX
OK 04. D dexTuBHO B3aNMOICHCTBOBATh U Pa0OTATh B KOJUIEKTHBE U KOMaH/IC
OK 05. OcCyIIeCTBIIATh YCTHYIO U TUCBMEHHYI0 KOMMYHHKAIIHIO Ha TOCYIapCTBEHHOM

s3pike Poccutickoit denepanuu ¢ y4eToM 0COOCHHOCTEH COIMAIEHOTO |
KYJIbTYPHOTO KOHTEKCTa

OK 06. [IposBIATH rpaXk1aHCKO-TATPUOTUYECKYIO TTO3UIIHIO, IEMOHCTPUPOBATH
OCO3HAaHHOE MOBEJICHHE HA OCHOBE TPAJUIIMOHHBIX OOIIEUEI0BEYECKUX LIEHHOCTEH,
B TOM YHCJIE C YYETOM FapMOHHU3AIUN MEKHAIIMOHATBHBIX U MEKPEIUTHO3HBIX
OTHOIIEHUM, TPUMEHSATh CTAaHAAPTHl aHTUKOPPYINIIHOHHOTO OBEACHUS

1.2. Ilnanupyembie pe3ybTaThl OCBOECHHUS IUCHUTLIMHBI:
B pe3ynbrare u3ydyeHus AUCHUILTUHBI 00YYarONUics JOKEH:
ymemp OPUMEHSTh TEXHUKM W  mpueMbl  3¢¢deKkTuBHOro  oOmIeHus B
npodeccuoHaIbHOMN 1eSTeTbHOCTH;
UCIIOJIb30BaTh  MPHEMbl  CaMOPETyJSMM  TOBEJEHUs B  Ipoliecce
MEKIMYHOCTHOT'O OOIIEHUS
3Hamy: B3alMOCBS3b OOIIEHUS U AEITEIbHOCTH;
1enu, QyHKIUH, BUABI U YPOBHU OOILEHUS;
POJIU ¥ pOJIEBBIE OXKUIaHUS B OOLICHUH;
BH/Ibl COLIMATIBHBIX B3aUMOJICHCTBU;
MEXaHHU3Mbl B3aMOITIOHUMAaHHUS B OOLLEHUY;
TEXHUKHU U IPHUEMbI OOIIIEHNs, TIPAaBUIIa CIIyILIaHWsl, BeACHUs Oece/bl,
yOexAeHUsI; STUYECKUE PUHIIUIIBI OOLIEHMUS;
UCTOYHUKH, IPUYMHBI, BUJIBI U CIIOCOOBI pa3perieHusi KOH(IUKTOB.




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIUILIAHBI

2.1. O0beM yueOHOI JMCHMIIJIMHBI M BUABI Y4e0HOH padoThl

Bua yueOHoii padoThl

O0BeM yacoB

O0bem 00pa3zoBaTe/IbHOM NMPOrpaMMbl y4eOHOM TUCIUTIIIHHBI 32
B TOM YHCIIE:

TEOpeTUIEeCKoe 00ydeHne 26
nabopatopHbIe pabOTHI (He npedycMompeHo) -
NPaKTUYCCKUE 3aHATHS 6

KypcoBasi pabota (IIPOEKT) (He npedycmMompeHo) -
KOHTpPOJIbHAsI paboTa (He npedycmompeno) -
Camocmosamenvras paboma (ne npedycmompeHo) -
IIpome:kyToUHasI aTTeCTALUS Auppepenuuposannsii

3auem




2.2. TemaTn4yeckni IJIAH U CoJepKaHNe YUeOHON TUCHUNIMHBI

HaumenoBanue Conep:kanue y4eOHOro Matepuasia u GopMbl OPraHU3aAMUM AeITeJILHOCTH 00y4a0IIMXCS Oo0bem
pa3iesioB M TeM B Yacax
1 2 3
Pa3nea 1. OBIIEHUE KAK IPEJMET HAYYHOI'O 3HAHUSA 4
Tema 1.1 Beenenue B | Coneprkanue yueOHOro MarepuaJjia 4
yueOHY10 1.Ha3nauenue yueOHo# nucuumuinabl «lIcuxonorus obmenus». OcHoBHBIE MOHATHS. Poib
AUCHHUILIHHY o01eHus B npo(ecCHOHAbHON AEITEIbHOCTH. 2
2.Bunel u pynkiuu. Ctpykrypa obmenus. OOmieHrne B cucTeMe 00IeCTBEHHBIX 1
MEXJIMYHOCTHBIX OTHOIIEHUH
B ToM 4unciie MpaKTHYeCKUX 3aHATHH 2
IIpakTuyeckoe 3ansiTue. [IcnxonnarnocTnyeckue METOIbI OOIICHHUS- TICUXOJHArHOCTHKA 2
Paznea 2. DYHKIIMU OBIIEHUA 15
Tema 2.1 Coaep:xxanue y4eOHOro MaTepHuaJia 5
KommynukaruBHas | 1. OGmenue kak oomeH napopmanueii. KomMmyHHKaTuBHBIE Oapbephbl 4
Gynxuus odmenus. | 2. TeXHOJIOrHU 0OpPaTHOM CBSA3M B TOBOPCHHUHU M CIIYIIAHUH.
B ToM yHciie MPaKTHYeCKUX 3aHATHH 1
IIpakTnueckoe 3anaTe. KoMMyHHKaTUBHBIE Oapbephl OOLICHUS, YIPaXXHEHUS HA pa3BUTHE
BepOATHbHON KOMMYHHKAIIUH L
Tema 2.2 Coaepxkanue y4eOHOr0o MaTepuaia 4
HNurepakTuBHast 1.06mmenHue kak B3aumoencTue. CTpaTeruy U TaKTUKH B3aUMOJICHCTBHSL.
byHkuus odmenus 2.CTpykTypa, BUJIbl U JUHAMHUKA ApTHEPCKUX OTHOIIEHUH. [IpaBuia KoprnopaTuBHOTO 4
MIOBEJICHUS B KOMAHJE.
Tema 2.3 Conep:xaHue yueOHOro MaTepuaJia 6
IlepuenTuBHas 1.0611eHre KaKk BOCIIPUSITHE JIIOJIbMU JIpYT Apyra. MexaHn3Mbl B3aMMOINIOHUMAHHUs B OOIEHUH 4
(pyHKuMA 001eHUA 2.Mmux muyrocty. Camorpe3eHTalusl.
B ToM 4uciie NPAKTHYECKUX 3aAHATHI 2
IIpakTnyeckoe 3ansaTHEe. MEXIINYHOCTHAS NEPLEIUSA- ICUXOINAarHOCTUKA, YIIPa)KHEHUS Ha
pa3BUTHE BOCIIPUATHE U TIOHUMaHUE IPYT Apyra B nporecce oomeHusi. CEeHCOpHbIe KaHabl, UX 2
JIMarHOCTHKA M UCII0JIb30BAHKE B OOLICHHH.
Pa3nea 3.JICUXOJOI'MYECKHUE OCOBEHHOCTHU OBIIEHUA 7
Tema 3.1 Cpencra | Conep:xanne y4eGHOro Matepuasia 4




001eHust 1.BepbasibHas u HeBepOaabHasi KOMMYHUKAIUs 3
2.Ilonstue s¢pdextuBHOTO Ccaymanus. Bunsl cnymanus
B TOM 4ynciie NpaKTHYEeCKUX 3aHATHI 1
IIpakTuyeckoe 3ansitue. HeepOanpHoe o01IeHne- yrpakHEHHsI Ha pa3BUTHE HEBEPOAIbHOI 1
KOMMYHHKAIUU

Tema 3.2 Poab n Coaeprxanue yueOHOIr0o MaTepuaJa 3

poJseBblie oxxuaanusa | 1.Ilonstue counanbHOM poau. Buabl U XapaKTEPUCTUKHU COIUATIBHBIX pOJIeH 3

B 00IIIEHUH

Paznena 4. KOH®JIMKTHOE OBLHIEHUE 6

Tema 4.1 IlonsaTne Coaep:xanue y4eOHOIro MaTepHuaJia 6

KOH(VIMKTA, ero

BUAbI. CII0co0bI

yIpaBieHus 1 1.ITonsaTne xoHpaukTa, ero Buabl. CTaguu npoTeKaHust KOHGIUKTA. [[pUanHBl BOSHUKHOBEHHUS. 6

2.KoHCTpYKTUBHBIE U IECTPYKTUBHBIE CIIOCOOBI yIpaBieHus: KoHpaukTamu. [leperoBopsi.
pa3penieHus
KOH()JIUKTOB.

Kypcosoii npoekT (pabora) (ne npedycmompena)

CamocTosiTe/ibHasA yueOHasi padoTa 00y4yaionierocs HaJi KypcoBbIM NPoeKToM (padoToii) (1e npedycmompena)

IIpoMe:xxyTouyHas aTTecTalUsd .
P y 1 JAu¢ppepeHunpoBaHHbBIN

3a4yer

Bcero 32




3. OCOBEHHOCTH PEAJIN3ALINM JUCHATIIAHBI B OTHOIIEHWH JIVIL] 13
YNCJIA NTHBAJIMJIOB U JINI] C OTPAHMYEHHBIMHA BO3MOKHOCTAMHA
3JIOPOBbSI

OOyuaronyecs: ¢ OrpaHU4eHHBIMU BO3MOXKHOCTSIMH 3/10pPOBBSI, B OTJIMYME OT OCTAJIbHBIX
0o0y4aromuxcsi, HMMEIOT CBOM crHeuu(puyeckne OCOOCHHOCTH BOCHPHUATHS, NepepabOTKu
MmarepHaa.

[Toxbop u pa3zpaboTka y4eOHBIX MAaTEpPHAIIOB JOJDKHBI MPOU3BOJUTCS C YY4E€TOM TOTO,
YTOOBI MPEAOCTABIATH 3TOT MaTepual B pa3IM4YHbIX (opMax Tak, 4TOObI HMHBAIMIBI C
HApYIECHUSIMH CIIyXa MOJIy4aal HH(pOpMaIiio BU3yaabHO, C HAPYILICHUSIMH 3pEHHS — ayJHaTbHO
(HampuMep, C  HCIOJB30BaHHUEM IPOrPaMM-CHHTE3aTOPOB PEYM) WJIM C  TOMOIIBIO
TU(DIOMH(POPMALIMOHHBIX YCTPOUCTB.

Bri6op cpenactB u MeTo0B 0OydeHHsS OCYHIECTBISIETCS CaMHUM IpernogaBaressaM. [lpu
3TOM B 00pa3oBaTeIbHOM IPOLECCE PEKOMEHAYETCS MCIOJb30BaHUE COLMAIbHO-aKTUBHBIX U
pedIeKCUBHBIX METOJ0B OOyYEHHS, TEXHOJOTMH COIUOKYIBTYPHOW peadMIUTALUU C IIENBI0
OKa3aHMs MOMOILIM B YCTAaHOBJIEHHUU IOJHOLEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C ApyruMu
00y4aromuMucs, CO31aHuU KOM(OPTHOTO TICUXOJIOTMYECKOTO KIIMMAaTa B CTYICHUYECKOH IpyTIe.

CornacHo TpeOOBaHUAM, YCTaHOBJIEHHBIM MUHOOpHayKH Poccun k mopsaKy peanu3anuu
00pa3oBaTeNbHON JEATENILHOCTH B OTHOIICHWH WHBAIMIAOB M JIMII C OrPaHHYCHHBIMH
BO3MOYHOCTSIMH 3/10pOBbsI, HEOOXOAUMO UMETh B BUAY, YTO:

1) nHBAIMIBI U JNHIA C OTPAaHUYECHHBIMH BO3MOKHOCTSIMHU 3JI0OPOBbBSI 110 3PCHUI0 UMEIOT
IPaBO IPUCYTCTBOBATh Ha 3aHATHUSX BMECTE C ACCHUCTEHTOM, OKa3bIBAIOLIUM O0YYarolEeMycCs
HEO0OXOIMMYIO TTIOMOIIIb.

2) MHBAJIUABI U JHIA C OFPAaHUYEHHBIMH BO3MOXKHOCTSMH 37I0POBbS MO CIIYXY MMEIOT
IPaBO Ha MCIIOJIb30BaHUE 3BYKOYCHIIMBAIOLICH anmapaTyphbl.

[Ipu mpoBeaeHUH NPOMEXKYTOYHOM aTTeCTAllMM IO JUCHMILIMHE oOecreyuBaeTcs
cOOJTII0ICHHE CIEAYIOMMNX 00IMUX TpeOOBaHMUIA:

- TpoBeleHHE aTTeCTallud JUIs MHBAJIUAOB B OJHOH ayJUTOPUHU COBMECTHO C
0o0y4aroluMuUCs, HE SIBISIIOIIMMUCA WHBAIMJAMHU, €CIM 3TO HE CO3/aeT TPYIHOCTEH s
MHBAJINOB U UHBIX 00YYaOLIMXCs IPU MPOXOXKAEHUH rOCyJapCTBEHHON UTOTOBOM aTTeCTallny;

- MIPUCYTCTBUE B ayJIUTOPUU ACCUCTEHTA (ACCHUCTEHTOB), OKa3bIBAIOIIEr0 O0Yy4aIOIUMCS
UHBAJIUMAAM HEOOXOAMMYIO TEXHHUYECKYI0 TIOMOLIb C Y4YeTOM MX HWHAWBUIYaJIbHBIX
0COOEHHOCTEH (3aHATH pabouee MeCTO, NEepeBUTaThCs, MPOYUTaTh U O(OPMUTH 3a/aHue,
00IIaThCs ¢ HIK3AMEHATOPOM);

- TI0JIH30BaHUE HEOOXOMUMBIMU O0YUYArOIIMMCSI WHBAINAM TEXHUYECKUMH CpPEIACTBaMHU
IPU IPOXOKJCHNUHN aTTECTALUHU C YYETOM MX MHJUBUAYaAbHBIX OCOOCHHOCTEH;

- obecrieueHne BO3MOKHOCTH OECIPETIITCTBEHHOTO JIOCTYIa 00y4YaroIuXcsi HHBAIH/IOB B
ayJIUTOpUH, TyalleTHble M Jpyrue IOMENIEHHs, a TakkKe HX MpeObIBaHUS B YKa3aHHBIX
TIOMEIICHUSX.

[To nmucbMeHHOMY 3asiBIIEHUIO OOYy4aroIlerocss WHBANIKIA MPOJOJIKUTENBHOCTh CIauu
00yJaromuMcsi THBAJTUIOM 9K3aMEHA MOXET OBITh yBEJIHUYEHA 110 OTHOUICHUIO K YCTaHOBIICHHOM
HPOJIOJDKUTEIBHOCTH €r0 CIauu:

- MPOJIOJDKUATENBHOCTD CAa4YH 9K3aMeHa, IPOBOIUMOr0 B MMMCBMEHHOM (opme, - He Ooee
yeM Ha 90 MUHYT;

- TIPOJIOJKUTEIHHOCTD TIOATOTOBKH OOYYAIOIIETOCs K OTBETY Ha dK3aMeHe, TIPOBOIMMOM
B YCTHO (opme, - He Ooiiee ueM Ha 20 MUHYT;

B 3aBUCHMOCTH OT MHIMBHIYaJbHBIX OCOOEHHOCTEH OOYYarOIIUXCs C OTPaHUYCHHBIMHU
BO3MOXHOCTSIMH 3/I0POBbsI OpraHM3alys 00ecledrBaeT BHINOJIHEHUE CIEIYIONMX TpeOoBaHUN
NIPY TIPOBEICHUH aTTECTAIIHH:

a) IS CIICTIBIX:

- 3aJ]aHAs ¥ WHBIE MaTEpUabl U CAYH dK3aMeHa 0(OPMIISIOTCS pelbeHO-TOYSUHBIM
mpudToM bpaiing wim B Buze 3J€KTPOHHOTO TOKYMEHTA, JOCTYITHOTO € MOMOIIBIO KOMIIBIOTEpa

7



CO CHEINHATM3UPOBAHHBIM IMPOTPAMMHBIM OOECIICYEHUEM IS CJICTBIX, JTUOO 3a4UTHIBAIOTCS
ACCHCTEHTOM;

- MUCbMEHHBIC 33JIJaHUS BBIOJHAIOTCS 00YyJaoImUMUCs Ha OyMare penbeHO-TOUCUHBIM
mpudTOM bpaiiist WM Ha KOMIIBIOTEPE CO CIEIMATU3UPOBAHHBIM IPOTPAMMHBIM 00CCIIEYCHUEM
JUTSI CTICTIBIX, TUOO HA/IMKTOBBIBAIOTCSI ACCUCTEHTY;

- Tpu HEOOXOAMMOCTH OOYYAIOIUMCS TIPEAOCTABISCTCS KOMIUICKT HMHUCHbMEHHBIX
MPUHAICKHOCTEH W OyMara JUisl miUchbMa pesibepHO-ToOUeYHBIM MIpudTOM bpaiins, KoMmbroTep
CO CHEIHATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICYCHUEM JIJISI CIICTIBIX;

0) 1S CITa0OBUIALINX

- 3aJaHus W WHBIE MaTepUalbl JUIA CIadd 3K3aMeHa OQOPMIISIOTCS YBEIMYCHHBIM
mpuQTOM;

- oOecrieunBaeTCs MHANBUIYAIEHOE paBHOMEpHOE ocBenieHne He meree 300 Jrokc;

- MPU HEOOXOAMMOCTH OOYUAIOIIUMCS TPEJOCTABISETCS YBEIUYHBAIOIIEE YCTPOMCTBO,
JIOITYCKAETCS MCITOJIb30BAHKE YBEIMUNBAIOIINX YCTPOMCTB, HMEIOLIUXCS Y 00YYarOIIUXCS;

B) JUIS TITyXUX W CIA0OCIBIIANINX, C TSOKEIBIMU HAPYIICHUSMU PEUU:

- o0ecrieunBaeTCcsl HaMYME 3BYKOYCHIIMBAIONICH — ammapatypbl  KOJUICKTHBHOTO
MOJIb30BAHUSA, TPH HEOOXOIUMOCTH OOYYaIOMUMCSl TIPEIOCTABISETCS 3BYKOYCHUIHBAIOIIAS
anrmaparypa WHIUBUAYyaIbHOTO MOJIh30BAHUS;

- 110 MIX KEJIAHUIO UCTIBITAHUS TIPOBOMSATCS B MUCBMEHHOU (hopMme;

r) Ui JMI C HapyIIEHHSIMH ONOPHO-ABHraTeILHOIO ammaparta  (TsHKEIbIMU
HAPYIICHUSMHA JBUTATEIBHBIX (DYHKIHMA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX
KOHEYHOCTEH ):

- THUChbMCHHBIC 3aJlaHUSl BBITIONHSIOTCS OOYYAIOIIMMHUCS Ha KOMIIBIOTEpE CO
CHEIHUATH3UPOBAHHBIM IPOTPAMMHBIM 00ECIICUCHUEM WIIM HAIMKTOBBIBAIOTCS ACCHCTEHTY;

- 10 MIX KEJIAHUIO UCIIBITAaHUS IPOBOJATCS B YCTHOU (opMme.

O HEOOXOIUMOCTH 00ECIEUCHUS CIICIUAIBHBIX YCJIOBUH JJISl MPOBEICHHS ATTECTAIlUH
oOydJarouuics JODKEH COOOIIUTh MHCHhbMEHHO HE TMo3aHee, dyeM 3a 10 nHel 1m0 Hauana
arrectanud. K 3asgBJICHUIO TIPWIATalOTCsS JOKYMEHTHI, IOATBEPXKIAIOIINE HAJIHYUE Y
00yJaromerocss WHANBUAYAIBHBIX OCOOCHHOCTEH (IMPU OTCYTCTBUU yKa3aHHBIX JOKYMEHTOB B
OpraHU3AIIHH ).

4. 3BATIAHUSA J1JIsI CAMOCTOSTEJBHOM PABOTHI OBYUAIOIINUXCS
CamocrosTenbHast padoTa 00yJaronuxcs o JUCHUILUIMHE HE PeAYyCMOTpEHa.

5. 3SAJAHUS 1JISI TIPAKTUYECKHUX 3AHSTUI
[To aucuunurHe NpeycMOTPEHbI MPAKTUYECKUE 3aHITHUS C UCIIOJIb30BaHUEM aKTUBHBIX U
WHTEPAKTUBHBIX (OPM TPOBENEHUs 3aHATUM (pa30opa KOHKPETHBIX CUTYyaIlud, TPYIIOBBIX
JTUCKYCCHIi) B COYETAaHUH C BHEAYIUTOPHOU pabOTOM aisi GOPMUPOBAHUS U Pa3BUTHs OOIIUX U
PO ECCHOHAIBHBIX KOMIIETEHIIUN 00yJarouxcsl.

HaumenoBanue pa3aesioB U TEM (I)opanyeMl,le KOMIICTCHIIUN
nncunnnnﬂm/npaKanecxne 3aHATHUSA

1 2

Paznen 1. OBIMEHUE KAK ITPEIMET OK 01, OK 02, OK 03, OK 04, OK 05,

HAYYHOI'O 3HAHUSA OK 06

Tema 1.1 Beenenue B y4eOHy10 JMCHUILIHHY OK 01, OK 02, OK 03, OK 04, OK 05,
OK 06

[TcuxonmarHocTu4eckre MeTo bl OOLIeHUS-

INCUXOoaAuarHoCTuKa

Paznen 2. DYHKIIMU OBILIEHU A OK 03, OK 04, OK 05, OK 06




Tema 2.1 KoMmmyHukaTuBHast QyHKIUA 00IEHUSI

KommyHHKaTHBHBIE Oapbepbl 0OLICHHUS,
YIIpaXHEHUS HA pa3BUTHE BepOAIbHON
KOMMYHHKAIIUH

OK 02, OK 04, OK 05

Tema 2.3 IlepuenTuBHas PyHKUMS 00IEHUS

Mexmm4HOoCTHas nepUenus- ICUX0IMarHOCTHKaA,
YIpaXHEHUS Ha pa3BUTHE BOCIIPUATUE U IOHUMAHUE
JpyT Apyra B Iporecce oOIIeHus.

CeHcopHbIe KaHaJIbl, UX TUAarHOCTUKA U
UCIIOJIb30BaHUE B OOLICHUH.

OK 03, OK 04, OK 05, OK 06

Pa3zgen 3.JICUXOJIOI'NYECKHE
OCOBEHHOCTU OGIIEHU S

OK 03, OK 04, OK 05

Tema 3.1 CpeacrBa o01eHust

Hesep6anbHoe o0mieHne- ynpaxHeHUs] Ha pa3BUTHE
HeBepOaTbHONW KOMMYHHUKALUH

OK 03, OK 04, OK 05




1.
2.

6. YCJIOBUS PEAJIM3ALIMU ITIPOTPAMMBI YYEFHOM TV CHUILIMHBI

6.1. Jasi peaju3anMid TNPOrpaMMbl JTUCIHIIHHBI IPEyCMOTPEHBI: KAOMHET
COIMANTbHO-9KOHOMHYECKUX JTUCIUIUIMH, Yy4eOHas ayauTopus s TPOBEACHUS 3aHATUN
JCKIIMOHHOTO THUIA, 3aHATHH CEMHHApPCKOTrO THIIA, TPYIIOBBIX W HWHIUBHIYAJIbHBIX
KOHCYJIbTAIMH, TEKYIIero KOHTPOJISI U IMPOMEXKYTOYHOW aTTecTallid, OCHAIeHHas Habopom
JIEMOHCTPAIIMOHHOTO O0OPYIOBaHMUS M y4eOHO-HAIJISTHBIMU TOCOOMSIMHM; y4eOHas ayIuTOpHs
JUISE  TEKYIIero KOHTPOJSI Y TPOMEXKYTOYHOW  aTTecTallid, OCHAIeHHas Habopom
JIEMOHCTPAIIMOHHOTO  O0OpYAOBaHUS W  Y4eOHO-HaIJBIAHBIMH — MOCOOMSAMHU; OHUOIMOTEKa,
YUTAJIBHBIA 32J1 C BBIXOJOM B HHTEPHET; IMOMEIICHUE IS XPAHCHUS U MPOQHIAKTUYECKOTO
00CTyKMBaHUSI y4eOHOro OOOpPYJOBAaHUSA; AKTOBBIH 3all; IMOMEIICHHE JJI CaMOCTOSTCIIBHON
pabotsl, ocHameHHble B cooTBercTBUM ¢ OIIOII no cneunansuoctu 38.02.01 «OxkoHOMUKA U
OyXTaJITepCKUM yUeT (110 OTPaCIsiM)»

6.2. UudopmaninoHHoe o0ecneyeHHe peain3aliu MPOrpaMMbl

Jis peanuzanuu mporpamMmbl OMOIMOTEUHBIA (BOHJ YHHBEpCHUTETAa UMEET IEYaTHBIC
W/WIA DTEKTPOHHBIE 00pa3oBaTeNbHbIE M MH(POPMAIMOHHBIE PECYpPChl, PEKOMEHIIYEMbIX s
HCIIOJIb30BaHUs B 00pa30oBaTeNbHOM IpoIiecce

OcHoBHasi iMTeparypa
6.2.1. DJIeKTpPOHHBIE U3IAHUS
Jleonos, H. W. Tlcuxonorus oOuieHus : yueobHOE MOCOOHE JIsl CPEAHETO

npodeccuonansHoro oopazosanus / H. U. JleonoB. — 4-¢ u3j., nepepad. u mon. — Mockaa :
WznatenberBo FOpaiit, 2023. — 193 ¢. — (IIpodeccnonansaoe oopazoBanue). — ISBN 978-5-
534-10454-7. — TexkcT : anexTpoHHbIi // Ob6pa3oBarenbHas mnatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/516737

6.2.2. DJIeKTpPOHHBIE pecypchl

1. Hayunas snexrponHas 6ubnanorexa eLIBRARY.RU https://elibrary.ru/

2. DnexTtpoHHas 6ubimoreyHas cucrema lOpaiit U3natensctBo FOpaiit https://biblio-
online.ru/

3. IInardopma «bubnuoxomiuiekratop» http://www.bibliocomplectator.ru/

6.2.3. lonoJIHUTEIbHbIE HCTOYHUKH

Kopsaruna, H. A. Ilcuxonorus obmeHus : yueOHUK U MPAKTUKYM JJISl CPETHEr0
npodeccuonansHoro oopazosanus / H. A. Kopsiruna, H. B. Antonosa, C. B. OBcsiHHMKOBA. —
Mocksa : M3narensctBo KOpaiir, 2023. — 437 c. — (IIpodeccronansHoe o0Opa3oBaHue). —
ISBN 978-5-534-00962-0. — TexcT : anexktpoHHbIH // O6pazoBaTensHast miardgopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/511685

6.3. O0s3aTeIbHOE IPOrPaMMHOe o0ecrieyeHue
Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business
Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus
(Word, Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007
(Word, Excel, Access, PowerPoint)
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7. 90

HJ OHEHOYHBLIX CPEJACTB JAJIS1 IPOBEJEHUA TEKYIIET'O

KOHTPO.JISI U TIPOMEXKYTOUYHOM ATTECTAIIAM O JUCHUILJIMHE OI'C2.05

«IIcuxosorust OﬁlIIeHI/IH»

7.1.ITACIIOPT ®OHJA OHEHOYHbIX CPEACTB 11O JUCIUIIJINHE

@DOoHJ OLICHOYHBIX CPEJICTB IMpEAHAa3HAueH Ui KOHTPOJS U OLIEHKH 00pa30BaTeIbHBIX
JOCTIDKEHUH  00yYaroluxcsi, OCBOMBIIMX Mporpammy yueOHoit aucrummuasl OI'CD.05
«IIcuxonorus ob6menus» no crnenuanbHocT CIIO 38.02.01 «DkoHOMHKA M OyXrajaTepcKui
y4erT (110 OTPaCIsiM)»

@oH/T OLIEHOYHBIX CPEACTB pa3paboraH B coorBeTcTBUU ¢ TpeboBanusmu ®I'OC CIIO
38.02.01 «DOxoHOMHMKA W OyXTaJTepCcKuil ydeT (IO OTpacisiM)» H pabodeil mporpaMMon
mucruiinael OI'CD.05 «IIcuxomorus oOLEHU .

B pesynbrare 0OCBOGHUS NUCIUILTUHBI 00YYaIONIUICS JOKEH:
- OCBOUTb 0OII[1€ KOMIIETEHIUH:

Kon

HaumenoBanme 00X KOMIIETEHIIAI

OK 01.

Bri6upath criocoObl perienus 3a1a4 npoeccuoHaIbHON 1eATeIbHOCTH,
MIPUMEHUTEIBHO K Pa3JIMUYHBIM KOHTEKCTaM

OK 02.

Hcnonp30BaTh COBPEMEHHBIE CPENICTBA IIOUCKA, AHAIN3A U HHTEPIPETALIUN
uHpOpMaUU ¥ HHPOPMAIIMOHHBIE TEXHOJIOTUH JUIS BBITIOJHEHUS 3a/1a4
npodecCuOHAIBHON 1S TEIbHOCTH

OK 03.

[TnanupoBaTh U peaqn30BbIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U
JMYHOCTHOE Pa3BUTHE, IPEANPHHUMATEIBCKYIO IEATEILHOCTD B
npodeccHoHaNBHOM chepe, UCITOIb30BaTh 3HAHUS 110 (PHHAHCOBOM
I'PaMOTHOCTH B Pa3JIMYHBIX KU3HEHHBIX CUTYAIHIX

OK 04.

O} dexTuBHO B3aUMOICHCTBOBATh U PA00OTATh B KOJUIGKTHBE U KOMAaH/IC

OK 05.

OcCy1ecTBIATh YCTHYIO U TUCbMEHHYIO KOMMYHHUKAIMIO HA TOCYAapCTBEHHOM
s3bike Poccuiickoit denepanyy ¢ yueToM 0cOOEHHOCTEHN COIMAIBHOIO U
KYJIBTYPHOTO KOHTEKCTA

OK 06.

HpOHBJ’IHTL TPaXXJAAHCKO-IIATPUOTUYCCKYHO ITO3UIIUI0, IECMOHCTPUPOBATH
OCO3HAHHOC MOBCACHUC HAa OCHOBEC TPaJUITHOHHBIX O6HIC‘ICJ'IOB€‘~I€CKI/IX
HCHHOCTCﬁ, B TOM YHUCJIC C YUCTOM Ir'apMOHH3AUN MC)KHAITUOHAJIbHBIX U
MCKPCIIUTUO3HBIX OTHOHICHI/II\/'I, MNPUMCEHATH CTAHAAPTBI AHTUKOPPYIHIIMOHHOT'O
IOBCACHUA

- NOJIYYUTb YMCHUA U 3HAHUS!

ymemp NPUMEHATh TEXHUKHM W TpueMbl 3(P(GEeKTUBHOrO OOIIeHHUS B
poeCcCHOHATIbHOMN 1eATeIbHOCTH;
HCIOJIb30BaTh IPUEMBbl CaMOPETyJISIUU TOBEJACHUS B Ipolecce
MEXKJIMYHOCTHOTO OOIIEHUS

3HaAmMY. B3aMMOCBSI3b OOILIEHHS U 1eATEIbHOCTH;

1enu, GyHKIIUA, BUJIBI B YPOBHH OOIICHUS;

POJIU U POJIEBBIE OXKHIaHUS B OOIICHHH;

BUJIBI COIMATBHBIX B3aUMOICHCTBHUH;

MEXaHU3MbI B3aMMOIIOHUMAaHUS B OOIIEHHUH;

TEXHUKH ¥ IPUEMbI OOIIICHHSI, TPaBUIIa CITYIIIaHUsI, BeJICHUS Oecepl,
YOXKICHHS; ITUIECKUE TIPUHITUIIBI OOIICHHS;

WMCTOYHUKHU, TPUYUHBI, BUABI U CIIOCOOBI pa3penieHus KOHQIUKTOB.
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7.2. TIEPEYEHb KOHTPOJINPYIOIIIUX MEPOHPI/ISITIZII‘/'I JJIsA TPOBEJEHU A
TEKYIEI'O KOHTPOJIA U ITPOMEKYTOYHOU ATTECTAIIUHN

[TepeyeHb KOHTPOIUPYIOIMIUX MEPONPHUATHN JJIA MPOBEACHHUS TEKYIIEr0 KOHTPOJIS IO
mucinimae OI'CH.05 «Icuxonorust oOIIeHUY:

Texymas arrecranusi
Homep Hy @
aKTHYecKHe OpMHpOBaHHe
CeMeECTPa | TectupoBaHue Omnpoc P Hoxnan PMHP
3alaHUusA nopr¢oJamno
4 + + +
IlepeyeHp KOHTPOJIMPYIOIIMX MEPOIPHUATUN U1 IPOBEACHUS INPOMEKYTOYHOMN

arrectanuu KouTpoiis rmo aucuumummae OI'CH.05 «Ilcuxomorus oOmeHUs:

IIpomeskyTouHast aTTecTAUMS
Homep »
cemecTpa Kypcosas pabora IIpome:xxyTounoe |[InddepenuupoBaHHbIi SK3aMen
TeCTUPOBaHUe 3a4er
4 +
7.3.PE3YJIbTATbBI OCBOEHUS JNUCHUIIJIMHBI
Memoowt
Pes3ynvmamut 00yuenusn Kpumepuu oyenku
OUeHKU
Ymers YMmeHnue ananuzupoBarthb cTpykrypy | Ompoc,
IPUMEHSATh TEXHUKU U IPHUEMBI MEXJIMYHOCTHBIX OTHOIIECHUI, TECTUPOBaHUE,
3¢ GEKTUBHOTO OOIIEHUS B a/IeKBaTHbIE CUTYallUH, CTUIIU U IPAKTHYECKOE
po¢eCCUOHATILHOMN IEATENILHOCTH; | MOZEIHN OOILEHMS], CTEIIEHb 3aJaHue.
HCIOJIb30BaTh IPUEMBI yIIOBJIETBOPEHHOCTH OOIIEHUEM;
CaMOPETYJIALIMU [TOBEACHHUS B YMeTh BBISBIATH KOMMYHUKAaTUBHBIE
MpOLIECCe MEKIMYHOCTHOTO Oapbepbl, CUTyallH
o01eHus MEXJINYHOCTHOTO BJIUSHHUSA U
Bo3aeicTBus yepe3s CMU,;
YMeTh OnpenensaTh CTENEHb
KOH(JIMKTHOCTU CUTYyalluu
B3aMOJEICTBHS, BECTU IEPETOBOPBI
C OIIMOHEHTOM;
3HaTh 3HaHHE ONPEACIECHUS U UCTOPUU Omnpoc,
B3alMOCBSI3b OOIICHUS U BO3HHUKHOBEHHUS MICUXOJIOTHH TECTUPOBaHUE,
NESTENIBHOCTH; OOILEHHUs, €€ CBS3b C IPYTUMHU IIPAKTUYECKOE
1enu, QyHKIUU, BUABI U YPOBHU HayKaMH, OIIPEJIeIeHNs], CTPYKTYpbI, | 3a/aHue.
o01IeHus; BUJIOB, GYHKLUH OOILEHHs, ero
POJIU M POJIEBBIE OXKUIAHUS B MECTO B CUCTEME OOILECTBEHHBIX U
o0I1IeHNY; MEXJINYHOCTHBIX OTHOIIEHUH,
BU/JIBI COIIMANIbHBIX COBPEMEHHBIX HalpaBICHUM
B3alMO/JECICTBHII; UCCIIeIOBaHMsI OOLICHHUS;
MeXaHU3Mbl B3aUMOIIOHUMAHHUSI B 3HaTh 0COOEHHOCTH MaccOBOM
o0I1IeHNY; KOMMYHHUKAIH, OCHOBHbIE (DaKTOPBI
TEXHUKH U IPUEMBI OOITICHUS, yOEXTarOIIeT0 COOOIICHUS;
IIpaBWJIa CIIYIIAHUS, BEACHUS Brnanets cioco6aMu pazperieHus
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Oecenpl, yOXKACHUS; STHICCKHE
MIPUHIIMITBI OOIICHUS;
WCTOYHUKH, IPUYUHBI, BUIBI U
CIOCOOBI pa3pereHus
KOH()JIMKTOB.

KOH(IIUKTOB B pa3InYHbBIX
CUTYaIHsX.

7.4. OIMCAHUE IOKA3ATEJIEW U KPUTEPUEB OLIEHUBAHUSI
KOMIIETEHIIUHM HA PA3JIMUHBIX DTAITAX UX ®OPMHUPOBAHMUSI,

OIIMCAHUE HIKAJI ONEHUBAHMWSI.

Texkymmidi KOHTPOJIbL 3HAHUN MPEACTABISAET COOONW KOHTPOJIH OCBOEHUSI IIPOrPaMMHOTO

Marepuasa y4eOHOH JHUCIMIUIMHBI,

C IEIbIo

CBOECBPEMEHHON KOppeKUHUU OO0ydeHHUs,

AaKTUBM3ALMM CaMOCTOSITENIbHON pabOThl U MPOBEPKU YPOBHS 3HAaHUU M YMEHHMI 00ydaromuxcs,

c(hOpMHUPOBAHHOCTH KOMIIETEHIIUH.

IIpoMesKyTOUHBIH KOHTPOJIb 10 TUCHUIUIMHE TO3BOJISIET OLEHUTH C(HOPMHUPOBAHHOCTD

KOMIIETECHIINH:
Conep:kanue y4yeOHOIro MaTepuaJa 1o THI KOHTPOILHOTO 3aKaHMS
AUCHUILINHE
Pa3znen 1. OBIIEHUE KAK Bomnpocsl k Bomnpocs! k TectupoBanue
HPEAMET HAYYHOI'O 3HAHUSA I PEPEHIMPOBAHHOMY | YCTHOMY
3a4eTy ompocy/
IIpakTrueckue
3a/laHus
Pazgen 2. DYHKIIUU OBIEHUA Bomnpocsl k Bonpocs! k TectupoBanue
muddepeHIIPOBAaHHOMY | YCTHOMY
3a4eTy orpocy/
[IpakTnueckue
3aJlaHus
Pazpen 3.JICUXOJIOT'MYECKHUE Bomnpocsl k Bomnpocs! k TectupoBanue
OCOBEHHOCTHU OBIIEHUA I PEPEHIMPOBAHHOMY | YCTHOMY
3auery orpocy/
IIpakTrueckue
3a/1aHus
Paznen 4. KOH®JIUKTHOE Bomnpocsl k Bonpocsr k TectupoBanue
OBIIIEHUE TG PEpeHIIMPOBAHHOMY | YCTHOMY
3a4eTy ompocy/
IIpakTrueckue
3aJlaHus

7.4.1. KOMILVIEKT OHEHOYHBIX CPEJACTB U1 TEKYIIET'O KOHTPOJIA
Texymuii KOHTPOJIb 3HAHUM TMpeNCTaBiIseT COOOM KOHTPOJIb OCBOEHHUS MPOTPaAaMMHOTO

MaTepuaia y4yeOHOW JUCUUIUIMHBI, C 1EeNbl0 CBOEBPEMEHHOM KOppEeKUHMH OOy4yeHus,
AKTUBU3AIMM CaMOCTOSTENIbHOW pabOThl M MPOBEPKH YPOBHS 3HAHUM W yMEHMH oOydaromuxcs,
c(OpMUPOBAHHOCTH KOMIETEHUUN. Pe3ynbTaThl TEKyLIEro KOHTPOJSI 3aHOCATCA B JKypHasbl
y4eOHBIX 3aHATHHA.

@OpMBI TEKYIIETO KOHTPOJIS 3HAHUI:

- YCTHBIH OIIpOC;

- IPAKTUYCCKHUEC 3aIaHUA;

- TECTUPOBAHUE.

[IpopaGoTka KOHCIIEKTa JIEKIIMI U y4eOHOU JIUTepaTypbl OCYIECTBISIETCS CTYJEHTaMH B
TE€YEHHUE BCErO CEMECTPA, IIOCIIE U3yUEHHUS] HOBOM TEMBI.
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[IpenonaBaTesb KOHTPOJIUPYET 3HAHUE CTYACHTOM MPONIECHHOIO MaTepraa C IIOMOIIBIO

KOHTPOJIbHBIX BOIIPOCOB HUJIK TECTUPOBAHUS.

Bonpoch! 1J1st TEKYIIEro KOHTPOJIsSI 3HAHMIA (YCTHBIH onpoc)

@opmupyemoie komnemenyuu — OK 01, OK 02, OK 03, OK 04, OK 05, OK 06.

agrwpnE

o N

10.
11.

12.
13.
14.
15.
16.
17.
18.

19.
20.

21.

22.

23.

24.

25.
26.

27.

Jaiite onpeneneHne NOHATUS «IICUXOJIOTUS OOILIECHUSD.

C KakMMHU HayKaMH CBsI3aHa TICUXOJIOTHsSI OOILIeHHUs, TOYeMy?

Kakoe MecTo B Halel *U3HU 3aHUMAET OOLIEHHUE C IPYTUMU JIFObMU?

Ha xakoii 0cHOBE CTpOSITCSI OOIIECTBEHHBIC U MEKINYHOCTHBIC OTHOIIICHUS?

Kakoe MecTo 3aHMMaeT 00IIEHUE B CUCTEME MEKIMYHOCTHBIX U OOILECTBEHHBIX
otHoueHuii? [lpuBenure npuMepsl.

JaiiTe HECKOIBKO onpeneneHuit oOeHus. Kakoe onpeaenenue o01eHus, Mo-BamemMy,
Han0oJiee MOJHO OTPAXKAET €ro coaepkanue?

Ha3zoBuTe 1 onMIINTE OCHOBHBIE XapaKTEPUCTUKU OOLICHUS

[lepeuncnure 1 0XapaKTepU3yHTe OCHOBHBIC IeNU U (DYHKIMH OOIIECHUSI.

Kak MoxHO onucaTh (peHoMeH noTpeOHOCTH B 001meHun? CunuTaercs i 1aHHast
HOTPEOHOCTh BPOXKAECHHOM, ToueMy?

Kakoe MecTo B Halei )U3HU 3aHUMAET OOLIEHHE C JPYTUMHU JIFObMU?

Ha kakoit ocHOBe CTpOsSITCSl OOILIECTBEHHBIE M MEXJIMUYHOCTHBIE OTHOIICHUS? B yem

UX OTJINYME, KaKasi CyLIIECTBYET CBSA3b MEXKIY HUMU?

Kakoe mecTo 3aHrMaeT 00IIeHHE B CUCTEME MEXIMUYHOCTHBIX U OOLIECTBEHHBIX
otHomeHu? [IpuBenuTe npumepsl.

Jlante Heckonbko onpenenenuii oouienus. Kakoe onpenenenue obmienus, no-

BallleMy, Hau0oJiee MOJHO OTPaKAET €ro coaeprkanue?

HazoBure u onummre ocHOBHbIE XapakTepucTuku ooenus (mno JI. JI. JIeonTbeBYy).
[Tepeuncnure 1 oXapakTepu3yHTe OCHOBHBIE LEJIN U (PYHKIIUHN OOLICHHUS.

Kak moxHO onrcath heHoMeH noTpedHocTH B o0meHun? CunuTaeTcs U JaHHas
HOTPeOHOCTh BPOXKIEHHOM, Iouemy?

Kaxkue Touku 3peHusi CylecTBYIOT OTHOCUTEIBHO CTPYKTYphI 001eHus1? Onumre

UX, IPUBEAUTE IPUMEPBI.

Kakue Tpu cTopoHBI 0011IeHUS BKIIOYEHBI B aHAIUTUYECKYIO MOIEIb OOLIeHHs (110

I'. M. AnnpeeBoit)? JlaiiTe UX KPaTKyIO XapaKTEPUCTHKY.

Kakwue Bunpl o0menus Bol 3Haetre? [IpuBeante mpuMepsl Ha Kaxabli U3 JIHX.

Ha3zoBure ocHoBHble cTuiu oOmieHus. [IpuBenute mpuMepsl U3 Balleil MOBCeIHEBHOU
JKU3HH Pa3HBIX CTHJICH OOIICHHS.

Kakass 0cOOEHHOCTb CyIIECTBYET B ONPEIEICHUM TMOHATHS «OOLIEHHE» OTeYeCTBEHHOU
MICUXOJIOTMYECKOH IIKOJION?

Kak MOXHO 10Ka3zaTh CyllecTBOBaHHE CBSI3U OOmIeHHs U nestensHocTH? IlpuBenure
PUMEPBHL.

Kakue BblAENSAIOT BO3pacTHbIE nepuoabl oOmieHus? B yem cneumduka oOumeHus B
MJIaJIECHYECKOM BO3pacTe, B JOLIKOJBHBI M HIKOJbHBIM mnepuoasl? C 4eMm CBsSI3aHO
coJiepkaHue o0IIeHus B I0oHOCTH U 3penoctu? Kakas crenuduka oOmeHus Haboaercs
B MOWJIOM Bo3pacte?

Kakue ¢opmbl 001IeHNS BBIJETSAIOT 1A BO3PACTHOM 3Tare OT pokaeHus 1o 7 jet (mo M.
. JIucunoir)?

Kakue kpurepun y0BIETBOPEHHOCTH OOIIEHUEM BbI 3HAaeTE?

[Tonymaiite, ¢ kKeM U3 3HAKOMBIX y Bac He CKJajbiBaeTcs obueHue. [Ipoananusupyiite
3TO € TOYKM 3pEHHUs KPHUTEPHEB YAOBJIETBOpeHHOCTH oOmieHueM. Kakue Bamm
COITMATHHBIC TIOTPEOHOCTH HE YAOBIECTBOPSIOTCS B JAHHOM TIpoliecce o0meHus? A Kakue
noTpeOHOCTH Yy MapTHepa Bbl OJOKHpyeTe cBOMM moBeneHHeM? Kak BO3MOXXKHO Bam
M3MEHUTH CBOE MOBEACHHE, YTOOBI N3MEHUThH Ka4eCTBO OOIIEHUS C JAHHBIM YeJI0BEKOM?
HazoBute u naiite XxapakTepUCTHKY OCHOBHBIX HANpaBICHUN HCCIEIOBAaHUS OOIIEHUS

14



28

29.
30.

31.

32.

33.

34.
35.
36.
37.
38.

39.

40.
41.
42.

43.

44,

45.
46.
47.

48.

49.
50.
51.

52.
53.
54.
55.
56.
57.
58.
59.
60.

61.
62.
63.

(mo O. B. ConoBberoii). Kakue nepcrieKTUBbI UCCIIeI0BaHKs OOIICHUS BbI 3HAaETE?
. JlaiiTe onpezenenne BepOaabHO 1 HEBEpOATbHON KOMMYHUKAIMK. UTO MEXIy HUMH
o0miero?
Pacckaxxute, Kak IPOMCXOIUT MpoLEece Nepeadu BepoaabHOl HHpOpMaLuy.
[Tpu KakuX yCIOBHAX MPOLIECC Mepeaadn BepOaabHONH HHPOPMALIUK CTAHOBUTCS OoJiee
3 pexTuBHBIM?
Kak ¢ momol1pio peueBbIX CpeICTB MOKHO JIEMOHCTPUPOBATh COLIUAIbHBIN CTATYC U
pEryanpoBaTh COLUAIbHBIE OTHOLIEHUS MEX Ty OOIIatoIUMHCcs?
Kakue ¢pyHKINN BBITOTHIIOT HEBEpOAIbHbBIE COOOLICHNS TPY B3aUMOJICHCTBHHU C
BepOATbHBIMU?
[lepeuncnure 1 0XapaKTepU3yHTe U3BECTHBIC BAM CUCTEMbI HEBEpOaIbHOM
KOMMYHHKAIUH.
MoHO 1 00IIATHCS TOJIBKO C MOMOIIBIO BepOANbHBIX M HEBEPOAIbHBIX MTOCIAHUI?
Ha3zoBure u oxapakrepu3yiTe KOMMYHUKAaTUBHbIE Oapbephl.
VYkaxxute 0cOOEHHOCTH SA3bIKa, CIOCOOHBIE BBI3BATh TPYIHOCTH B BOCIIPUSATHH PEUH.
YeM oTiiMyaeTcsi CoCOOHOCTh CIIYIIATh OT CIIOCOOHOCTH CIIBIILATH?
[Touemy npu nepenave HHGOPMALIUU OT OJHOTO YEIOBEKA K IPYTOMY IPOUCXOIUT €€
HCKa)XKeHHE?
Ha3zoBuTte n3BecTHBIE BaM peyeBbIE POJIU TOBOPSIIUX. JlaliTe 00LIyI0 XapaKTepUCTHKY
CTHJICH FOBOPALINX M CITYILAIOLIMX.
B 4yem oTnmune akTUBHOTO PeQIIEKCUBHOTO CTHJIS CITYIIAHUS OT AIMITATUHIECKOTO?
B ueMm cocTouT nepuentuBHas GyHKIMs 0OMeHNsA?
Kakue BapraHThl 00beKTa U CyOBEKTa BOCIPUATHUS BKIIOYAET U ce0sl cXeMa COLUAIbHON
nepueniuu (o I'. M. AHapeeBoit)?
OxapakTepu3yiiTe =~ MEXaHHW3Mbl  B3aUMOIIOHMMAaHUs B  IIpolLecce  OOLIEHUS:
UACHTUDUKALMSL, SIMIIATUS, pedieKcus.
B uem 3akirodaercs cCMbICT MEXaHU3Ma MEXIMYHOCTHOIO BOCHPUATUS — Kay3albHOMU
aTpulyuun?
[TpuBenute npuMepsl aTpUOYTUBHBIX MPOLIECCOB.

Yro Takoe ommnbKa Kay3aabHON aTpuOynuu?
[TpuBenute npumepsl 3HPEKTOB COLMATBHOTO BOCHPUATHSA: d3PPEKT YCTaHOBKH, 3 PeKT
opeona, 3pPeKT NepBUYHOCTH U HOBU3HBIL, IPHEKT CTEPEOTUNTU3AIINH.
KakoBa ponp mepBoro BmeuatiieHusi B oOmeHun? Kakue npuemsl CyIIECTBYIOT JUIS
(bopMHpOBaHHUS OJIOKHUTEIBHOTO NEPBOTO BIeUaTICHU?
Urto Takoe MeXIMYHOCTHAs aTTpakuus? OxapakTepusyiTe ypoBHU aTTPaKIHMHU.
[To kakoMy OCHOBAHHMIO BBIJIEJISIOT BHEIIHNE U BHYTPEHHUE (GaKTOPBI aTTPAKIIMU?
[Tepeuncnure BUIbI BepOATbHOIO U HEBEPOATLHOTO MOBEIEHUS, BbI3bIBAIOLINE YYBCTBO
OTKa3a B OJJIEPKKE.
Jaiite onpenenenue aedexton obmenus. Kak onu npeononepatorcs?
Yro Takoe KOHPIUKT?
Bcerna nu konbaukT BpeaeH?
Kakue BbIIENSAIOT TUITBI KOH(QIUKTOB?
Kakwue cymiecTByroT TeopeTHuecKre MOIX0/Ibl K UCCIIEeI0OBaHIIO KOH(PIMKTA?
B 4yem cocTouT 00bEKTHBHAS OCHOBA KOH(IIUKTA?
Onummre CTPyKTypy KOH(IIUKTA.
KakoBbI OCHOBHBIE CTAIUU U PA3BUTHS KOH(IUKTA?
Kakas ctpaterust noBesieHus B KOH(IUKTHONW cuTyalnu Hanobosnee 3¢ pexTuBHa?
[Touemy?
B 4yem cocTouT CyIHOCTh MHTETPATUBHOTO MOAX0/1a K Pa3pelIeHN0 KOHPIUKTA?
Kakue no3utuBHbIe GYHKIUU MOXKET BBITOJIHATH OPTraHU3alMOHHBI KOHPIUKT?
[Tepeuncnure HanboJiee YacThie MPENATCTBHUS K 3OPEKTUBHOMY Pa3pEIICHUIO
KOH(JIMKTA
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64. Yto Takoe KOH(IMKTHAS KOMIIETEHTHOCTH?
65. OnummuTe MOoJIeTh BEJICHUS MTEPETOBOPHOTO MpoIiecca.
66. Uto takoe meauarys? OMUIINATE TEXHUKA METUALNH.

IpumepHBIi NepevyeHb NPAKTHYECKUX 32JaHUI M0 THCIHUILIHHE
@opmupyemoie komnemenyuu — OK 01, OK 02, OK 03, OK 04, OK 05, OK 06.

3aoanue 1.

Omnpenenurte, Kakoi BUJ OOIIEHUS ONMMCAH B paccKa3e M O KaKuX MOTPEOHOCTSIX UIET pedb?
Kaxkue kpurepun y10BJIECTBOPEHHOCTH OOIIIEHUEM 3/1€Ch MpecTaBieHbl? OO0CHYITE CBOM OTBET.
«Ixonatan CBUQT, JTIOOUBIINI MyTEMIECTBOBATH MEIIKOM, IMO3HO BEYEPOM J0Opaics IO
KaKOro-TO MaJIeHbKOT'O TOPOJIKa M PelIni YCTPOUThCS Ha Howier. Ho B cBs3U C sipMapKkoil Bce
MecTa B TOCTHHHMIAX ObUIM 3aHATBl. HakoHerm CBU(TY MNpPEAIOKHIA B OJHOM JOME
€MHCTBEHHBIN BapUaHT: ClaThb HAa KPOBAaTH BMecTe ¢ NpuObIBIIMM paHee ¢depmepom. Exsa
YCTaBIIUI 33/IeHb MYTEIICCTBEHHUK MPUJIET, KaK SBHUJICS €T0 COCE HO JIOXKY, KOTOPBIH, Oy1ydu B
U3PSAIHOM MOJAMUTHH, CTAN JOJTO U HYJHO MOXBAJSATHCS CBOMMU TOPIOBBIMHU YCIIEXaMH.
— A Kak Bammu jiena? — CIpocCHI 3ateM depmep.
11e mory moxBacraTh, — OTBeTHJI CBU(T, CMEPTEIBHO XOTEBIIUN CHATh, - 33 ATY
HEZIEJII0 B3/IEPHYJ TOJIBKO LIECTEPHIX...
— Kak B3nepnyn?! — otoponein ToT. — YTo e 3T0 3a aena y Bac Takue?
— Jla Tak, He CIUIIKOM JJsi HEKOTOPBIX MPUSTHBIC: S Manad. 37ech, IpaBnaa, o0emarT
HaOpaTh JIECATOK...
®depmMmep B yxkace MOKUHYI CBOETO cobeceqHuKa, U cuacTiiuBbiil Jkonaran Ceudre
YI0OBOJBCTBUEM PACTSAHYJICS HA KPOBATH»

3aoanue 2.

[Ipoananu3upyiiTe CUTyallloO, JAHHYIO HHXKE.

«loxman xoHUMICS, M TMpeaceaTeNnbCTBYIOMMN npodeccop poObin Mpeanoxui
3agaBath Bonpockl. [lepBeim noausics I[IsTakos:

CkaxuTe, NoXKanylcTa, Ball MOJIOTOK HE OY€Hb CHJIBHO TPSICET?

Jloxyiamuuk, ycibliaB BOMPOC, OTOPOIENIO 3axJionai razaMu. Ero myte B HayKy IpoJier
Yyepe3 CPEIHIO0 C YKIIOHOM U BBICHTYIO HIKOJIBI. C )KMBBIM IIPOU3BOJACTBEHHUKOM OH BCTPETUJIICS
BnepBele. Hactynmuna tomuTensHas may3a. Ha mnomoms MoJIogoMy KOJUIETe€  MpPHIIEN
MHOTOOMBITHBIN Tpodeccop JpoOsir: ToBapuil uMmeer B BUIY, — MOSCHUI OH, — B KaKOH
CTENEHNW OJHA W3 BAXHEUIIUX XapaKTEPUCTUK YCTAHOBKM — BHOpAllMOHHAs KOHCTaHTa —
COOTBETCTBYET  YCJOBHUSM  IPUMEHEHHUs, HCKIIOYAIOUIETO0  HEraTUBHOE  BO3JCHCTBUE
BUOpO(haKkTOpa Ha UCTIOTHUTEIIS.

— Bomnpoc nonsii, — 00Jer4ieHHO KUBHYII rojioBoM kanaunaat. — l[losicHsro. B pesynbraTe
MPOBEJCHHBIX  SKCHEPUMEHTOB  YJIalOCh  BBIICHUTh, YTO  YacTOTHas  aMmIUIMTyJa
CPEIHEKBAJIpaTUYHONW TOTPEIIHOCTH OTKJIOHEHUs padodyel TOBEPXHOCTH OT MHHUMOU
TeOMETPUUYECKON OCH COBIIAIa€T ¢ MATEMAaTUUYECKUM OXKUJIAHUEM pPe3yJbTara, I03TOMY €CTh BCE
OCHOBAHMS MPEAIONararh, 4YT0 JAHHOE COOTBETCTBUE JIEUCTBUTEIBHO UMEET MECTO.

Teneps 3axmnonan rnazamu [IarakoB. Ha moMomp onsTh mocnemmui npodeccop:

JlokmauuK cuuTaer, 4To paboTaTh MOJIOTKOM MOXHO. Y KOTO €I1le€ €CTh BOIIPOCHI?»

3aoanue 3.

B npuBeneHHBIX HUKE BBICKa3bIBAaHUSIX OTMETHTE T€, B KOTOPBHIX HAOMIOACHUS U OLEHKU
CMeIlIaHbl (J1enaroTcsi HeHaOIoJaeMble 3aKJIIOUeHus1), U T€, B KOTOPbIX HAOJIO/IEHUS OT/EIECHbI
OT OIICHOK (TOBOPHUTCS O peaibHO HAOII0JaeMbIX JEHCTBUSX).

1. Tl nepexirounsia NporpaMmy, He CIIPOCHB, CMOTPIO JIH ST TEJIEBU30P.
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OH ckas3aj, 4TO JKCHIIWHBI IPeTHa3HAYCHBI JIsl TOTO, YTOOBI CHIECTh IOMa U PaCTUTh
JIEeTeH.

Tw1 HauBeH.

Henp3s ObITh TAKHUM JKEHOHEHABUCTHUKOM.

ThI moanuMcan KOHTPAKT, HE CIPOCUB MHEHUS IPYTHX.

ThI HUKOTIa HE TyMaelllb O JPYTUX.

3aoanue 4.
[Ipourute otpeiBok 3 pomana M. Wnpda u E. IlerpoBa «3omotoii TenmeHok». B

MIPUBEJICHHOM OTPBIBKE:
a) BBIJICIUTE OCHOBHBIE ATAIlbl PA3BUTHUS Pa3roBOpa MEKIY FepOsiMU;
0) yKaxuTe, Kak MEHSIOTCSl PeUEBbI€ POJIU T€POEB HO XOAY Pa3BUTH pa3roBopa:
B) BBIJICIIUTE pPEUYEBBIE IPHUEMBI, MCIOIb3YEMbIE KaXKIbIM W3 YYaCTHUKOB BCTpEUW s

JAEMOHCTpal CBOECIr0 COMAIbHOIo CTaTyCa 1 OTHOLICHUA K CO6CC€I[HI/IKy;

I') YKaXHTe, KaKhe OCOOCHHOCTH pedyeBoro moseneHus Ocrama Mmo3BOJISIOT €My J0OUThCS

CBOEH 1IEIIN.

«BaM koro? - cnpocuil ero cekperapb, CUIAEBIINN 3a CTOJIOM PSIIOM C ABEPHIO. - 3aUueM BaM
K npeacenarento? Ilo kakomy neny?

[To nmuyHOMY, — CYXO CKa3aJ OH, HE OTJIAIBIBAsICh HA CEKPETapsl U 3aCOBBHIBAsi TOJIOBY B
nBepHyl0 miens. - K Bam MoxkHO? W, HEe IOXHIAsCh OTBETa, NPUOIM3HICT K
NHCEMEHHOMY CTOJTY.

3/1paBCTBYITE, BBl MEHS HE y3HaeTe?

HpeHCGHaTCHL... MMOCMOTPEI HAa TOCETUTEIISL JOBOJIbHO PACCECAHHO U 3asABUJI, UTO HC Y3HACT.

Heyxenu He y3Haere? A MeXIy TEM MHOTME HAaXOJAT, YTO 5 MOPA3UTEIBHO MOXO0X Ha
CBOETO OTIA.

Sl ToXe MOXO0XK Ha CBOEro OTIla, — HETEpHeNUBO CKa3aj Mpejacenarenb. - Bam dero,
ToBapuii’?

Tyt Bce €10 B TOM, KaKOW OTell, — I'PYCTHO 3aMETHII IIOCETUTENb. - S| CBIH JICHTEHAHTA
[IImunara.

OdeHpb XOpOILIO, UTO BBI 3allIN, — CKa3all, HAKOHEL, Ipeceaarenb. — Bbl, BEpOATHO, U3
Mocksb1?

Ja, mpoe3iomM, — OTBETHJI TOCETUTENb...

[Ipencenarens XoTen OBLIO CIPOCUTH O IEJH TIPHE3/a JTIEHTEHAHTCKOTO ChiHa B ApOaToB, HO
HEOKUJAHHO JJI CaMOro ce0s skaJo0HO YIBIOHYIICS U CKa3all:

IlepkBu y Hac 3ameuatenbHbie. TyT yxke w3 [naBHayku mnpueskand, COOUPArOTCs
pECTaBpUPOBATS.

Ckaxwure, a BBI-TO CaMU IIOMHUTE BOccTaHue Ha OpoHeHocle «OuakoBy»?

CMyTHO, CMYTHO, — OTBETWJI IOCETUTEIb. — B TO reponyeckoe Bpems s ObLI emie
Kpaiine Maj. S ObUT qUTS.

ITpocTute, a kak Baie ums?

Huxkomnaii... Huxomai IIImMuar.

A mo 6atronike?

[la-a, — TpOTSAHYNI OH, YKJIOHSSICh OT IPSIMOTO OTBETa, — TENEPh MHOTHE HE 3HAIOT
uMeH repoeB. Yrap Hona. Iletr toro sHTy3ua3ma. S, cOOCTBEHHO, IoMaia K BaM B TOpoJl
COBEpILEHHO ciyyaifHo. JlopoxHas HenpusATHOCTb. OcTasncs 6e3 KOMeHKH.

[pencenatens odeHb 00pagoBaiics MepeMeHe pa3roBopa. EMy moka3anoch MO30pHBIM, YTO
OH 3a0bLT UM$S1 OYaKOBCKOT'O TepOsl.

Kaxk BbI roBopute? be3 konelku? 9To HHTEPECHO.
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— Koneuno, s Mor Obl 0OpaTUTHCS K YaCTHOMY JIMIly, — CKa3aj MOCETHUTENIb, — MHE
BCSIKUH J]acT, HO, BBl IIOHUMAETE, 3TO HE COBCEM YJOOHO € MOJUTHUYECKONW TOUKU 3PEHHUSL.
CbIH peBOMIOIIMOHEpPA — U BAPYT MIPOCUT JCHET Y YYAaCTHHUKA, Y HAIIMAHA...

— W oyenp xopowo crenand, 4YTO HE OOpaTWIMCh K YAaCTHUKY, CKa3al B KOHEI]
3aIlyTaBIIMKCA IPENCENATEIbY.

3aoanue 5.

Bribepure maptHepa. Kaxaplii 10KeH HapHCOBaTh Ha KapTOYKE WM Ha JIMCTE Oymaru
Tpu (UTYpBI, COCTOSIINE M3 HECKOJNBKUX MPSAMBIX Iepecekaromuxcs TuHuid. He mokaspiBaiite
pUCYHKH Jpyr apyry. Llens ynpaxHeHUs — yCTHO MPOUMHCTPYKTUPOBATh NapTHEpPA TaK, YTOOBI
OH CMOT BOCIIPOM3BECTH Ballld pUCYHKH. IIpu mepenaue MHCTPYKLMU HEOOXOIUMMO BBINOJIHUTH
TPH YCJIOBHUSA:

a) Korja Bbl OOBsACHSETE CBOM MEPBbII PUCYHOK, Bbl IOJIKHBI OTBEPHYTHCS OT NAapTHEPA U
HUKAaK HE KOMMEHTHPOBATh €ro ycwiusd. Emy, B CBOIW0O odepenb, TAKKE HE pa3pelacTcs
pasroBapuBaTh U CMOTPETh Ha Bac Ha TOH (haze HIKCIepUMEHTa. ITO CUTYaIus, KOraa odpaTHas
CBSI3b OTCYTCTBYET;

0) KorJa BBl ONKCHIBACTE BTOPOH PHUCYHOK, BBl MOXKETE MOBEPHYTHCS M HaOIIONaTh 3a
paboroil maptHepa. Bbl MoxkeTe KOMMEHTHpPOBaTb TO, YTO OH pPUCYET, HO €My TaK M He
pasperaeTcsi Hu TOBOPUTh, HU CMOTPETh Ha Bac. DTO OrpaHUYEHHAasi 00paTHasi CBS3b;

B) HaKOHEL, TOBOPSI O TPEThEM pPHUCYHKE, Bbl MOXKETE€ B3aMMOJEHCTBOBATH OTKPBITO:
CMOTPETh U KOMMEHTHPOBATh YCHUJIUS NTApTHEPA, OH MOXKET CMOTPETh Ha Bac, 3a/1aBaTh BOIIPOCHI
JUIs KOHTPOJIS 32 TOUHOCTBIO CBOEH paboThl. DTO cBOOOAHAs 0OpaTHast CBA3b.

Ecnu Bpemst 03BOJISIET, IOMEHSAUTECH POJISIMHU.

1. Ilpu xakoMm ycioBUM KONUpoOBaHUE poucxoaut osictpee? [louemy?

2. Ilpu kakoMm ycCIIOBHH KONTMPOBaHHUE OKa3bIBaeTcs Oosee TouHbIM? [Touemy?

3. Ilpm xakoMm YCIIOBHHM BBl YyBCTBOBaJM ceOsi Oojiee YyBEpPEHHO B POJIM OTIPABHUTEIS
coobmenus? [Momyuarens? [Touemy?

4. Tlpum KakoM YCJIOBHUM BBl YYBCTBOBAJIU ceOs MEHEE YBEPEHHO KakK OTIPaBUTENb?
[Tosryuatens? [Touemy?

5. MoxHO 11 OOHApPYXHUTh MapajuIeTH MEXIY 3TUM YIPAKHEHHEM U CUTYalUsMHU B
MOBCEIHEBHOM JKHU3HU?

3aoanue 6.

BcnoMHuTE KOH(JIMKTHYIO CHUTYyallMIO, B KOTOPOM CTpaTerueil MOBEAECHUS OJHOTO U3
YYaCTHUKOB ObUIH OBI:

a) JOMUHHMPOBAHUE;

0) yxox;

B) COTPYIHUYECTBO;

I') YCTYIYUBOCTb;

1) KOMIIPOMHCC.

OnumuTe anbTepHATHBHbIE CHOCOOBI MOBEACHUS B JaHHOM cuTyauuu. Kakoi BapuaHT
Oyzner HanboJiee KOHCTPYKTUBHBIM?

3aoanue 7.
BcenomHuTe cuTyanuio, HO MOBOJAY KOTOPOM B Bamled IpynIe HMEKTCS Pa3HOIIACHS.
[TonpoOyiiTe mpoBecTH OOCYKIEHHE 3TON CUTYallUH, WCIOJIb3Ys IMpaBuia KOHCTPYKTHUBHBIX
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MIEPETOBOPOB: a) MPOSICHUTH TO3UIMU CTOPOH; 0) mepedopMyaupoBaTh MO3UIIMU CTOPOH B
TEPMHHAX UX HHTEPECOB; B) HAUTHU PEIICHHUE, YIOBIETBOPSIONIEE HHTEPECH 00X CTOPOH.

3aoanue 8.

BeiOupatorcst Ba yyacTHUKA JUls pa3blrpblBaHUs cUTyauuu. KaxxqoMy paercst onucaHue
¢Galynpl Ha JINCTOYKE, NPUYEM OHU HE JOJDKHBI 3HaTh, Kakas (alyna y maptHepa. Ilocnie
O3HaKOMJICHUs ¢ (paldyIoi YH4aCTHUKHU Pa3bIrPHIBAIOT CUTYAIHIO.

Ponp «HauanbHuk». Bel — HauanbHUK MIIaHOBO-3KOHOMUYECKOTO otnena. Corpyanuna H.
HE cJjajia K CPOKY BaXKHBIE JUISI BaC pacyeTsl. Bam mepenanu, 4To OHA 3BOHMIIA U CKa3aa, 4To U3-
3a 0OJe3HM OHA, BHJIUMO, JOJTO Temepp He mosBuTcs. OgHAaKo, KOTJa BBl HECKOJBKO pa3
3BOHWJIM €M JOMOM, K TpyOKe [mouemMy- TO HUKTO He MOAXOAWI. Bbl BEIHYKI€HBI TENIEph JIETETh B
CpouHyt0o KOoMaHIupoBKy B Caskr-IletepOypr 0e3 HyKHBIX BaM JaHHbIX. Bbl oOueHb
nepexxuBaere 3To. B aspomopTy BBl BAPYr — MpPEMUIEHbKOE Jes10! — CTaJKUBaeTech ¢
«OOJIBHOIY» COTPYAHHULIEH, KOTOpast 0KUIAET OYEPEeIN y YHKTA PErUCTPALMU C BELAMH.

Ponp «Cotpynnuniay. Bel pabOoTHUK MIIaHOBO-?KOHOMHYECKOTO oTAena. OueHb HeyIauHo
CKJIaJBIBAIOTCSl BAIlM JIEJIa: B CaMyI0 TOPY Clayd Ba)KHOTO OTYeTa TsDKeno 3aboiena Baiia
cecTpa M, MOCKOJIBKY C HE HEKOMY CHIETh, BBI B3sUIM OOJBHUYHEIN 110 YXOIy 3a HEH U Teneph y
Hee BPEMEHHO JKMBeTe. Bal 3HaKOMBIH ylieTaeT B KpaTKOCPOYHYIO KOMAaHIMPOBKY, ¥ BBl XOTEIIN
Obl mepenaTh €My KO€-KaKMe BeLIM JUlsd Balled pOJHM M pPELEenT Ha pPEeIKoe JIeKapCTBO,
HeoOXxoauMoe JUIsl JIedeHUsl Ballei cecTpbl. Bel cremmian B a’sponopT, HO ono3gaiu: Talio
HYXXKHOTO BaM peiica yxe He TOpUT, M Ball 3HAKOMBIH, MO-BUJUMOMY, TaK W YJeTel, He
JIO’/1aBLIKCh Bac. Bbl crouTe U He 3HaeTe, 4To JenaTh. BApyr Bac okiIMKaeT Balll HauyalbHHUK.

[Tocne mpourpsIBaHus CUTYaIIuN HEOOXOAMMO €€ TIPOaHATH3HUPOBATH:

1) KaK BUAUT CUTYALUIO HAYATIbHUK?

2) KaKk BHJHT CUTYAIHIO COTPYIHHIIA?

3) Kakue CrocoObl MOBEJCHUS B KOH(IUKTE UCIIONb3YET KaX bl ?

4) TPOM30IILIO JIM PACKPHITHE BHYTPEHHHX MO3UIIUN Y4aCTHUKOB?

5) BO3MOJXKEH JI B 3TOM CUTYallMH BBIXOJl HA COTPYJHUYECTBO?

6) KaKOBBI MHbIC BAPHAHTHI TIOBEICHUS B IAHHOW CUTYAI[MH KaXKI0TO U3 YYaCTHUKOB?

MoXHO npourpath aabTepHATHBHbBIE BApPUAHTHI, IPEIJIOKEHHbBIE YYaCTHUKAMHU.

3aoanue 9.

BeiOepute BapuaHT MOBEAEHUS B MPUBEJCHHBIX HI)KE KOHQUIMKTHBIX CHTYaLUsX.
OOGocHyliTe CBOM BBIOOP.

Bamr HenocpeacTBeHHBIH HaYallbHUK HM3JIaraeT CBOM IUIaH paboThbl, KOTOPBIA BaM KayKeTcCs
HepalHoHAIbHBIM. [151aH, KOTOPHIN BBl MOATOTOBUIIM, KaXKeTcs BaM OoJiee MpoayMaHHbIM. Bamm
JEUCTBUS:

A) ecnu apyrue MeHs Mojjiepxar, To 1a;

b) pazymeercs, s npeu1oxKy CBOI IJ1aH;

B) 6010ch, 4TO 32 3TO MEHS MOTYT JIMIIUTH MPEMHUAIbHbIX.

Mexay KojuleraMum pasropesics Skapkuil cmop. B kakom ciydae 1enecooOpaszHo
BKJTFOYUTHCS B O0CYXKICHUE:!

A) TOJBKO €CIIM 3TO HE UCIIOPTUT OTHOILIEHUS C KOJUIETaMU;

b) ecnu o0OcysxnaeTcst npUHIUMIHAIBHBIN BOIIPOC;

B) B mro60oM ciiyuae.
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B pamkax coBemanusi paccMaTpuBaeTcs MPOEKT, B KOTOPOM €CTh CMEJIbIE UJIeH, HO €CTh U
sBHBIC OmMOKH. OJJHa CTOPOHA OTCTaMBACT CBOW MJCH, Ipyras — CTPEMHTCS YKa3aTh Ha SBHBIC
omnoOku. O6cy)KaeHne MOXKET IPUBECTH K KOHPIUKTY. Kak cienyer mocTynuTh:

A) BBICK)XXYCh U O TTOJIOKUTEIBHBIX, M 00 OTPUIATEIIEHBIX CTOPOHAX ITOTO MPOEKTA;

B) Bblento MOMOKUTENbHBIE CTOPOHBI MPOEKTa M TPEAJIOKY IPEIOCTaBUTH aBTOPY
BO3MOXKHOCTb ITPOIOJKUTH €ro pa3paboTKy;

B) crany kpuTHKOBaTh: 4TOOBI OBITH HOBATOPOM, HEJB3sI IOMYCKATh OIITHOOK.

Bel BummTe, UYTO COTPYJHMKHM HapyIIAlOT MPaBWIO BHYTPEHHETO paclopsika B
opranusanui. Bbl 3HaeTe, YTO 53TO BCHNBUIBYMBBIE W HMOIMOHAIbHBIE JOau. Kak B
oTpearupyere:

A) caenar UM 3aMeuaHue;

b) He caenaro 3ameuanus;

B) nHanumny 1okmagHyo 3aUCKy UX PYKOBOJHUTEIIIO.

IIpumepHBIe TeCTOBbIE 3aJaHUA TUCIUTIIHHE
Dopmupyemvie komnemenyuu — OK 01, OK 02, OK 03, OK 04, OK 05, OK 06.

1. ConocraBnenue ceds ¢ Ipyrum, pu KOTOPOM KaXKAbI U3 HApTHEPOB yHOJ00ISET

cebst IpyroMy, MpeACTaBIseT COOOI:

a) o0IeHue Kak cBoeoOpa3Has peueBasi TEXHUKA,

0) oOleHNe KaK UCKYCCTBO JIFOOUTD JIOCH;

B) OOIIICHHE KaK B3aUMOJICHCTBHUE JIFOICH;

T') 00lIeHNE KaK MTO3HAHUE JIPYT JIpyra U CaMOCOBEPIIIEHCTBOBAHUE.

2. CropoHa o01IeHus1, KOTOpast 03HAYaeT MPOLECC BOCTIPUATHS JPYT APYyra MapTHEpaMu
10 OOIIIEHUIO U YCTAHOBIICHUIO HA 3TOM MOYBE B3aUMOTIOHUMAHUSI:

a) IeplLenTHBHAS,
0) KOMMYHHKATHUBHAs;
B) UHTEPAKTUBHAS;
T') HEUTpajbHas.

3. Ctunb 0011eH s, TO3BOJISAIOLMN 000UM yYacCTHUKAaM OOLIEHUS YyBCTBOBATh ce0sl

JUYHOCTBIO:

a) TubepanbHbI;

0) MHIVNBUAYAIbHbIN;
B) IEMOKPaTHUECKUIA;
') aBTOPUTAPHBIN.

4. Kaxoii u3 BU10B OOIIEHUS 3aKJIIOUEH B cleytolieM Kojekce: «Co0roaail HHTepechl
Jpyroro, He Mopuuai apyroro, nzderait BozpaxkeHui, 0yab 100pokenaTeabHbIM U
MIPUBETIUBBIMY:

a) TUYHOCTHOE OOIICHHE;
0) cBeTCKOE OOIIEHUE;

B) MPUMHUTHUBHOE OOIIIEHUE;
T') IeJI0BO€ 00IIeHHE?

5. Ha kakoM ypoBHe OCyIIecTBIseTcs O0IIEeHUE, B IIPpoIiecce KOTOPOro OJUH U3
MapTHEPOB MO/IABIISET APYroro:

a) Ha MAaHUTTYJISITUBHOM;
0) Ha BBICIIIEM;
B) Ha IPUMUTHUBHOM,;
T') Ha JeT0BOM?

6. B xone uccnenoBanuiit MexpabsiHa u bepasucresuia ycTaHOBJIEHO, YTO B IPOLIECCE
00IIIeHUs JTydIIie BCEro COOOIIEHNE YCBAUBAETCS YePeE3:
a) TEeKCTOBYIO (hOpMY COOOIICHHUS;

0) cnoBa;
B) UHTOHAIHIO;

20



I') MUMHUKY U 5KECTBI.

7. YenoBek, HAMPaBIAIOMINN HHHOPMAIINIO B OOIIIEHNH:

a) peLUITHEHT;

0) MPOBOJIHHUK;

B) KOMMYHUKATOD;
T') MPUEMHHK.

8. Cl10BO «KOMMYHHKAIIKs» B IEPEBOJIC C JTATHIHU O3HAYACT:

a) «4acTHOE, HE Pa3/IesieMOe HU C KEMY;
0) «oO1ee, pa3aessieMoe CO BCEMUY;

B) «1leJ0e, He IeTMMOe Ha YacTH;

I') «0COOCHHOE, HE MTOXO0XKEE Ha APYTHX ).

9. Ctunuctrueckuii 6apbep oOIIEHNS BOSHUKACT:

a) U3-3a HETIOHATHOW WJIM HENIPaBWIbHOM JIOTUKH PacCyXICHUM;
0) 13-3a HEBHATHOM peyUH;

B) M3-32 HECOOTBETCTBHS CTUJISI PEUH M CUTYyalluU OOIICHWS;

T') U3-3a HETIPUSA3HU WIH HEJOBEpHUsl K KOMMYHHUKATOPY.

10. YoporuieHHbIe MHEHUS! OTHOCUTENHFHO OTICIBHBIX JIUI WIIA CUTYalluil - 3TO:

a) CTepPEOTHIIbI;

0) mpeaB3sThIC PEACTABICHUS;
B) mpeHeOpexeHne hakTamu;
I') BCE BBIIIENIEPEUNCICHHOE.

11. YcraHnoBiieHne cX0ACTBa OJHOTO YeJIOBEeKa C JPYTHM - 3TO:

a) pediiexcusi;

0) sMrarTus;

B) CTEpEOTHUIIN3ALINS;
') HICHTU(PUKALINS.

12. OcoOsrii crioco0 riry0oKoro 1 6e30MMO0YHOT0 BOCIIPUATHS BHYTPEHHETO MUPA
JIPYTOro 4enoBeKa:

a) peduiexcusi;
0) sMIaTus;
B) UJCHTU(DUKAIUS;
I') CTEpEOTUIH3AIIHA.

13. Oco3HaHuE YeT0BEKOM TOT0, KaK OH BOCIIPUHUMAETCS HApTHEPOM 10

OO0IIEeHUIO:

a) peduexcusi;

0) sMIaTus;

B) UJCHTU(DUKAIHUS;
I') CTEpEOTUIH3ALIHA.

14. ®enomeH, KOTOPHIN MPOSBIISETCS B TOM, YTO IIEPBOHAYAILHOE OTHOIIIEHUE K KaKOM-
TO OJIHOM YaCTHOW CTOpOHE JIMYHOCTH NEPEHOCUTCS] Ha BeCh 00pa3 ueloBeKa, a 3aTeM obliee
BII€YATJICHUE O YEJIOBEKE Ha OILIEHKY €ro OT/JEJIbHBIX KaueCTB, HA3bIBACTCS:

a) a3 pexToM «opeosiay;

0) apdexToM «rpoermpoBaHus»;

B) 9((heKTOM «aBaHCHPOBAHUS;

r) 3¢ exToM «rocnenHent HHPOpMaITUN.

15. Ocobast popma BOCIpUATHSI OJTHOTO YeJIOBEKa JPYyTruM, OCHOBAaHHAs Ha
(GOpMHPOBAHNUN YCTOHYUBOTO SMOIIMOHAIHHO TTOJIOKHUTEIBHOTO YyBCTBA K HEMY:
a) CyITECTHS;

0) koH(OpMH3M;
B) aTTPAKLIHS;
') caMooIpeiesieHuE.
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16. [loBenenue, nposBIAIONICECS B U3BMEHEHUHN AEUCTBHUI U YCTAHOBOK 101 PEaIbHBIM
WM BOOOpakaeMbIM JIaBJIEHUEM MPOTHUBOIIOJIOKHON CTOPOHBI, TOAATIMBOCTD YYKOMY MHEHHIO
B yliepO cOOCTBEHHBIM HHTEPECAM:

a) yXox;

0) npucnocoOieHue;
B) KOMITPOMHMCC;

I') COIIEPHUYECTBO.

17. bapbep oO1ieHus, KOTOPBI BOZHUKAET, KOT/1a COOECETHUKY HE HHTEPECHBI
BBICKAa3aHHbIE COOOpa)KeHUS MJIM KOTIa OJMH YEJIOBEK CTAHOBUTCS JUISL APYTOr'0 CPEICTBOM
JOCTHKEHUS YTHIIUTAPHBIX LIETICH:

a) ACTETUYECKUI;

0) UHTEIJICKTYaJIbHBIN;
B) MOpaJIbHBIII;

') MOTHBAIIMOHHBIH.

18. I'maBHBIN NpU3HAK, OTIMYAIOIIUHI JIEII0BOE OOIIEHUE OT MEKIUIHOCTHOTO:

a) HEMIPUHYX/I€HHOCTb;
0) HEOIPEIECICHHOCTH;

B) IPUHYIUTEIHHOCTB;

T') pa300IIEHHOCTb.

9. [loBenenue B KOHGIUKTHON CUTYAIlUH, BBIPAKAIOIIEECS B CAMOYCTPAHEHUU:

a) KOMIIPOMHCC;

0) nmpucrocobeHue;
B) n3beranue;

T') COMEpPHUYECTRO.

20. Kon(haukT, BEI3BaHHBIH y YeloBeka 00ph00il CBOMX MOTHBOB, YCTAaHOBOK,

BO3MOHOCTEM:

a) MEXKJIMYHOCTHBIN;

0) MeXTpyIIOBOii;

B) BHYTPUTPYIIIIOBOI;
') BHYTPUIUYHOCTHBIM.

21. O6mienue — 3TO:

a) CIIOXKHBIN IpoIiecc B3auMOJICHCTBUS MEXTY JIIOJIbMU, 3aKJIIOYAIOIIUICS B 0OMeHe
uHpOpManue, a TakKe B BOCIPUATHN U IOHUMAHUU TTAPTHEPAMH APYT IPYTa;

0) MHOXECTBEHHbIE, HEIIOCPEICTBEHHbIE KOHTAKTHI HE3HAKOMBIX JIFOJIEH, a TaKkxkKe
KOMMYHHKAIIHSI, OTIOCPE0OBAaHHAS PA3IMYHBIMH BUIAMU MacCOBOW MH(POPMALINH;

B) aBTOpUTapHasi, TUPEKTUBHAas (popMa BO31EHCTBHS HA MApTHEPA MO OOLIEHUIO C LIEbIO
JOCTIKEHUS] KOHTPOJISL HaJl €T0 MOBEICHHEM U BHYTPEHHIUMH YCTaHOBKaMH, TIPUHYKICHUS K
OTIpeIelIEHHBIM ASUCTBUSAM UJIH PEILICHUSIM.

22. Ilog mpssMbIM OOIIIEHUEM TOHUMAETCSI:

a) BKJIIOYEHHE B MPOLIECC OOLICHUS «IOTIOJIHUTENILHOIO» YYaCTHUKA KaK IMOCPEIHUKA, Yyepes
KOTOPOTO IMPOUCXOAUT TIepeiaya HHPOPMaInH;

0) HETOJHBIM NCUXOJOTUYECKUI KOHTAKT MPH MOMOIIN TUCbMEHHBIX UM TEXHUYECKUX
YCTPOKCTB, 3aTPYAHSIONINX WM OTAAJSIONIMX BO BPEMEHH MOJTyYeHHE 00PAaTHOW CBSI3U MEXKIY
Y4aCTHUKAMHU OOIIEHUS;

B) €CTECTBEHHBI KOHTAKT <JTUIIOM K JIUILY» ITPH MTOMOIIHN BEpOATLHBIX U HEBEPOATHHBIX
CpeZCTB, Koraa nHpopMalys JUYHO TepeaeTCsl OHUM U3 €r0 YYaCTHUKOB JIPYTOMYy.

23. MaccoBoe 00IeHIE — 3TO:

a) MHOYKECTBEHHBIE, HETTOCPE/ICTBEHHBIE KOHTAKThl HE3HAKOMBIX JIFOJICH, a TaKkxkKe
KOMMYHHKAIIHSI, OTIOCPEIOBAaHHAS PA3IMYHBIMH BUIAMU MacCOBOW MH(POPMAIINH;

0) CIIOKHBIN TPOIIECC B3aUMOJICHCTBUS MEXKAY JIFOIbMH, 3aKJII0YAIOLIHICS B OOMEHe
uHpOpMaIue, a TakKe B BOCIPUATHN W TOHUMAaHUU TTApTHEPAMH JPYT IPYTa;
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B) HEMIOCPE/ICTBEHHBIMHM KOHTAKTaMU JIFOJICH B IPyIax WK Mapax, HOCTOSHHBIX 110 COCTAaBY
YYaCTHHKOB.
24. Ilo conepkaHuIO BBIACIAIOT:
a) MaTepualbHOE, KOTHUTUBHOE, KOHIUIIMOHHOE, MOTUBALIMOHHOE, 1€ATEIbHOCTHOE;
0) OGmonoruveckoe, COUaIbHOE;
B) HEIIOCPEJICTBEHHOE, OIIOCPEACTBOBAHHOE, IIPSIMOE, KOCBEHHOE.

25. ONTUKO-KMHETHYECKAs CUCTEMAa 3HAKOB BKJIIOUAET B CEOs:

a) BKJIFOYEHHE B peyb I1ay3, APYruX BKpaIUIeHUH, HanpuMep, NoKallJIuBaHue, 1jaJda, CMexa,
HAKOHEIl, caM TEMII pEyH;

0) Ka4ecTBO rojoca, ero Auana3oH, TOHAJIbHOCTh, (Ppa3oBbIe U JTOIMUYECKHE yIapeHus,
IPEIIIOYNTAEMbIE KOHKPETHBIM YETIOBEKOM.

B) JK€CTbI, MUMHUKY, TAHTOMUMHUKY.

26. B ctpykType 0OLIeHHS BBIIEISIOT ... B3aUMOCBSA3aHHBIE CTOPOHBI OOIICHUS:
a)2;

0) 3;
B) 4.

27. «Takecuka» - 3T0:

a) IPUKOCHOBEHUE JIFOJIEH APYT K IPYry BO BpeMs OOLICHUS;
a) BU3YaJIbHBII KOHTAKT;
B) IIpoliecc repeaavr BepOaabpHON HHGOPMAITUH.

28. «[lapaJIMHIBUCTHKA» - 3TO:

a) OpraHu3alus NPOCTPAHCTBA U BPEMEHU KOMMYHHMKATUBHOTO ITPOLIecca;
0) BU3yaJIbHBI KOHTAKT.
B) CUCTEMa BOKAJIM3ALIUH.

29. Tun noBeaenus: «CopeBHOBaHNE» B KOH(PIUKTHON CUTYallUu — ITO:
a) Takoi crioco0 MOBEACHUS y4acTHUKA KOH(DIMKTA, IPU KOTOPOM OH FOTOB ITOCTYIUTHCS
CBOMMH MHTEPECAMH U YCTYIHUTH IPYTOMY YEJIOBEKY pajJu TOTO, 4TOOBI H30EKaTh
HIPOTUBOCTOSHUS;
0) Takoi BU MOBEJICHHUS B KOH(IIUKTE, B KOTOPOM YEJIOBEK CTPEMHUTCS JOOUTHCS
YJIOBJIETBOPEHMSI CBOMX UHTEPECOB B yIIepO MHTEpEcaM JIpyroro;
B) YaCTUYHOE YJIOBJIETBOPEHNE UHTEPECOB 00ENX CTOPOH KOH(DIUKTA.

30. Tun noenenus «lIpucnocoGnenne» B KOHPIUKTHON CUTYalUU — ITO:
a) YaCTHUYHOE YI0BJIETBOPEHUE UHTEPECOB 00EUX CTOPOH KOH(INKTA;
0) Takoi croco0 MoBeIeHUs y4acTHHKA KOH(IMKTA, IPU KOTOPOM OH T'OTOB MOCTYIMHUTHCS
CBOMMM MHTEPECAMHU U YCTYIUTh IPYrOMY UEJIOBEKY pPaau TOro, YTOObI N30€XKaTh
IPOTUBOCTOSHUS;
B) u30eranue o0CyXAeHHsI KOH(PIUKTHBIX BOIPOCOB U OTKJIAIbIBAHUE MPUHATHS CII0KHOTO
pELICHHS «Ha IOTOM.

31. OOuieHue, HapaBJIEHHOE Ha U3BJICYEHHE BBITO/IbI OT COOECEeTHHKA C
UCIOJIb30BaHUEM Pa3IMYHbIX IPUEMOB (JIECTb, 3allyTUBaHUE, OOMaH, IEMOHCTPALUs 100POTHI) —
3TO ... OOLIECHHUE:!

a) MaHUITYJIITUBHOE;
0) nenoBoe;
B) CBETCKOE.

32. ®opma nmo3HaHMSA APYTOro YeJ0BeKa, OCHOBAHHAS HA BOBHUKHOBEHUH K HEMY
MOJIOKHUTEIBHBIX UYBCTB, HA3bIBAETCH ...

a) aTTpaKuus;
0) pedaexcus;
B) UI€HTU(DUKAIIHSL.

33. [IpenarcTBus B OOLIEHUH, KOTOPBIE MPOSIBIISIOTCS Y TAPTHEPOB B HEIIOHUMAHUU
BbICKa3bIBaHUH, TpeOOBaHUH, MPEABSIBISIEMbIX IPYT APYTY — 3TO ... Oapbephl.

a) YMOLMOHAJIbHBIE;
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0) CMBICTIOBBIE;
B) KyJIbTypHBIE.

34. HeBepOasibHass KOMMYHHMKAIUS — 3TO:
a) 9TO CTOpOHA OOIIEHUs, COCTOAIIAsA B 0OMeHe nHpopmaImend Mexay WHIUBHIaMH 0€3 TTOMOIIN
PEUEBBIX U S3BIKOBBIX CPEJICTB, MPEACTABICHHBIX B KaKOW-THOO0 3HAKOBOM (hopme;
0) BKJIIOUEHHUE B peub May3, APYTruX BKparuieHui, HapuMmep, NOoKallJIMBaHuE, [Ia4a, cCMexa,
HAKOHEII, CaM TeMII PEYH;
B) BOCIIPUSITUE, IOHUMaHKE U OLIEHKA JIFOJIbMU COLIUATIBHBIX OOBEKTOB (APYTUX JIOJEH, CaMUX
ceOs1, TPy, COLUANBHBIX OOIIHOCTEH H T.IL.).

35. Ilox onmocpeIcTBOBAaHHBIM OOIIIEHHEM ITOHUMAETCS:
a) BKJIFOUCHHE B TIPOIIECC OOIICHUS «IOTIOTHUTEIILHOT0» YUaCTHUKA KaK IMOCPETHUKA, Yepe3
KOTOPOTO NMPOUCXOJIUT Mepeaada HHPopMaIuu;
0) HEMOJIHBIA MCUXOJIOTHIECKHIA KOHTAKT IIPH MTOMOIIH MUCHMEHHBIX WJIH TEXHHUYECKUX
YCTPOMCTB, 3aTPYIHSIONIMNX UK OTAAISAIONINX BO BPEMEHHU MOJIy4eHHUE OOPATHOM CBSI3U MEXKIY
y4aCTHUKAMHU OOIICHUS;
B) CIIO>KHBIH MpoIiecc B3aUMOJICHCTBHUS MKy JTIObMU, 3aKII0YAIOIINKCS B 0OMeHe
uH(pOpMaIeH, a Tak)Ke B BOCIIPUSATHHU M IOHUMAHUH TTAPTHEPAMHU JIPYT JIpyTa.

36. KocBeHHoe 0011I€eHNE XapaKTepU3yeTCs:
a) BKJIFOYCHHUEM B TIPOIIECC OOIICHUS «TOTIOTHUTEILHOT0» yU4aCTHUKA KaK IMOCPETHUKA, Yepe3
KOTOPOTO MPOUCXOIUT Mepeaada HHPOopMaIuu;
0) ocyliecTBiIEHHEM OOIIEHUSI C TOMOIIbIO €CTECTBEHHBIX OPraHOB, JaHHBIX )KUBOMY CYILLECTBY
MPUPOJIOI: pYKH, TOJIOBA, TYJIOBHUIIE, TOJOCOBBIE CBSI3KH U T.I1.;
B) HETIOJTHBIM TICUXOJIOTHYECKAM KOHTAKTOM IIPH MIOMOIIN TUCHbMEHHBIX MU TEXHUIECKIX
YCTPOMCTB, 3aTPYIHSIONIMX UITH OTAAISIONINX BO BPEMEHHU MOJIyYeHUE OOPATHOM CBSI3U MEXKIY
YYaCTHHUKAMU OOIICHHUSI.

37. IlapanuHrBUCTUYECKAs CUCTEMA — ITO:
a) BKJIFOUCHHE B PEeUb Tay3, IPYTUX BKPAIUICHHUH, HAaIpUMEp, MOKAUITMBAHKE, TUIaYa, CMeXa,
HAKOHEIl, caM TeMII PeYH;
0) crcremMa BOKaJIM3aIlMY, TO KQ4eCTBO T0JIOCA, €T0 TUAra30H, TOHAJIBHOCTb, ()pa30BbIe U
JIOTUYECKHE YAapeHUs, IPEANOYUTaeMble KOHKPETHBIM YEJIOBEKOM;
B) JKECTBI, MUMHUKA, TAHTOMHUMUKA.

38. Ilo nensim oO1IeHUE IETUTCS Ha:
a) MaTepHalIbHOE, KOTHUTHBHOE, KOHIUITMOHHOE, MOTHBAITMOHHOE, JISTEIILHOCTHOE;
0) HEenmoCpeACTBEHHOE, OMOCPEACTBOBAHHOE, MPSMOE, KOCBEHHOE;
B) OMOJIOTMYECKOE, COITMAIBHOE.

39. BIIenstoT ... OCHOBHBIX CTUJIEH o€k bl (TI0 Kinaccudukanuu Jlromepa):
a)9;
0) 6;
B) 11.

40. «Kunecuka» — 3T0:
a) cucTeMa BOKaJIU3alliy;
0) OIMH U3 BUJIOB HEBepOAIbHON KOMMYHUKAIIUY, OCHOBAaHHBINA HA BOCIIPUSATHH MOTOPUKHU
YeJIOBEYECKOTO Tela;
B) TEMII peuu U «J00aBKI» K BepOanbHOI HH(OpMALIUH.

41. «DKCTpaTUHIBUCTUKAY - ITO:
a) TeMII PeUYH U «I00aBKU» K BepOanbHON HHGOpMAIUY;
0) MPUKOCHOBEHUE JIIO/IeH APYT K APYTY BO BpeMsi OOLICHHUS;
B) OpTraHU3aIMsl MPOCTPAHCTBA U BPEMEHH KOMMYHUKATHBHOTO TpoIiecca.

42. Tun noBenenus «Kommpomucce» B KOHPIMKTHOW CUTYaIUU — 3TO:
a) Takoi croco0 MOBEACHUS YUaCTHUKA KOH(IMKTA, P KOTOPOM OH TOTOB MOCTYIUTHCS
CBOMIMH MHTEPECAMH U YCTYIHTH JIPYTOMY YEIOBEKY Pay TOTO, YTOOBI N30eKAaTh
MPOTUBOCTOSHUS;
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0) uzberanue o0Cyx1eHUSI KOH(DIUKTHBIX BOIIPOCOB U OTKJIAAbIBAHUE TPUHATHS CI0)KHOTO
PELICHUS «HA TIOTOM.

B) YaCTUYHOE YJIOBIIETBOPECHUE HHTEPECOB 00EHX CTOPOH KOH(DIUKTA.

43. Tun noBeneHus «36eranue» B KOHQIMKTHON CUTYallUd — ITO:
a) nzberanue o0CyKAeHUsI KOHPIUKTHBIX BOIPOCOB M OTKJIAJBIBAHUE MTPUHATHUS CIOKHOTO
pELICHUS «Ha TIOTOM;
0) Takoi BUJ MOBEJICHHUS B KOH(IIUKTE, B KOTOPOM YEJIOBEK CTPEMHUTCS JOOUTHCS
YJIOBJIETBOPEHMSI CBOMX UHTEPECOB B yIIepO MHTEpEcaM JIpyroro;
B) CTPEMJICHHE Pa3peIInTh KOH(MIUKT TAKUM 00pa3oM, 4TOOBI B BEIUTPHIIIE OKA3aJIHCh BCE.
44. TlocTukeHne MOLMOHAIBHBIX COCTOSTHUN APYroro 4ejaoBeKa, CONepeKMBaHNe pU

OOLIEHUH — 3TO ...
a) SKCIPECCHS;

0) peduiekcus

B) DMIIATHSI.

45. Bunenue cyObeKTOM OOILEHHS IPYroro 4eloBeKa Kak MpOoJ0DKEHUSI cCaMoro ceds,
MPOEKIINS, HAIeTICHUE €T0 CBOMMH YepPTaMU, YyBCTBAMU, KEITAHUSIMU — 3TO MPOLIECC ...

a) UACHTU(UKAIIH;
0) sMIaTuu;
B) peduiekcu;

Kpurepun n mkasna ouennBanus (YCTHBIH 0IIPoC)

Onenka

«OTJIHIHO»

«X0pOLIo»

«YAOBJIETBOPUTECJIBLHO»

«HEYAOBJIECTBOPUTECJIBHO»

Tema packpsiTa B
[IOJIHOM 00BEME,
BBICKa3bIBaHMS
CBSI3aHHBIE U
JIOTUYHEIE,
HCII0JIb30BaHa
Hay4yHas
JICKCHKA,
MIPUBE/ICHBI
MIPUMEPBI.
OTBeTHI 1aHbBI B
IIOJTHOM 00BeME.

Tema packpbiTa HE B

[IOJIHOM 00BEME,
BBICKA3bIBaHHUS B
OCHOBHOM
CBsI3aHHBIE U
JIOTUYHBIE,
HCIIOJIb30BaHa
Hay4YHas JIGKCHKa,
MIPUBEICHBI
npumepsl. OTBETHI
Ha BOTIPOCHI JIaHbI
HE B IOJIHOM
o0BeMe.

Tema packpsbiTa
HEJIOCTaTOYHO,
BBICKa3bIBAHUS
HECBSI3aHHBIE U
HenoruyHele. Hayunas
JIEKCHKA He
HCIIOJIb30BaHA, HE
MPUBEAEHBI TPUMEPHI.
OTBeTHI HAa BOIPOCHI
3aBUCAT OT IIOMOIIH CO
CTOPOHBI
IIPENOIaBaTEeIIs.

Tema He packpbiTa.
Jloruka n3a0KeHus,
MPUMEPBI, BEIBOBI U
OTBETHI Ha BOIIPOCHI
OTCYTCTBYIOT.

Kputepun u mkajia oueHnBaHus (BbINOJHEHNE IPAKTHYECKUX 3a1aHUI)

Ounenka

«OTJIHYIHO»

«XOpoIo»

«YAOBJIETBOPUTECJIBLHO»

«HEYAOBJIECTBOPUTEJIb
HO)»

[To pemenuto 3amaum
MIPaBUJIbHBIN
OTBET U Pa3BEPHYTHII

a”

BBIBOJI

ITo
3a1a4u
IIPaBUJIbHBII
OTBET,  HO
CJIEJIaH BBIBOJ

PEIICHUTO
JaH

YaCTUYHBIN
cIellaH BBEIBOJ

OTBET,

HC

[To pemenunro 3agaumn nax

Samaua He
HOJIHOCTBIO

pelieHa
HE
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KpuTtepun u mxkaja oneHuBanus (TeCTUPOBaHMe)

Yucs10 npaBWIIbHBIX 0TBETOB Ouenka
90-100% mpaBUIIbHBIX OTBETOB OneHKa «OTJIIMYHOY
70-89% npaBUIIBHBIX OTBETOB OneHka «xopoio»
51-69% npaBUIBLHBIX OTBETOB OneHka «y10BIETBOPUTEILHOY
Menee 51 % npaBuIbHBIX OTBETOB OneHka «Hey10BIETBOPUTEIBLHO»

7.4.2. KOMILIEKT OIIEHOYHBIX CPEJCTB JJI1 IPOMEXKYTOUYHOM

ATTECTAIIMA

IIpumepHbie Bonpocsk! k AudpepeHuMPOBAHHOMY 3a4eTy

Koumponupyemwie komnemenuyuu — OK 01, OK 02, OK 03, OK 04, OK 05, OK 06.

NoakowhE

©o

9.

10.
11.
12.
13.

14.
15.
16.
17.
18.
19.

20.

21.
22.
23.
24.
25.
26.
27.
28.

29.
30.

ConmanbHO-TICUX0JOTHYecKast XapaKTEPUCTHKA OOLICHHUS.

[TonsiTHE 001LIECHUS, €r0 BUbI U (PYHKIUH.

B3aumocBs3b 001LIEHMS U JESITENTBHOCTH.

YpoBHU 001IEHUS.

OO011eHne Kak KOMMYHHMKAIUS WM KOMMYHUKAaTUBHAsI CTOPOHA OOILEHUs
OO011eHre Kak B3aMMOCBSI3b TN MHTEPAaKTUBHAsI CTOPOHA OOIIEHUS

OO1ieHne Kak BOCHPUSITHE JIOABMH JIpYr Jpyra WM HEpLENTUBHAs CTOPOHA
oO01eHus

Oco0eHHOCTH MEXIINYHOCTHOTO B3aUMO/IEHCTBUS.

OMnaTus Kak 0coObli criocod MOHUMaHUS Ipyroro yenoseka. Ee Bub
Unenrudukanus. Omnarus. Pednexcus

Kay3anpHas arpuOyius JIMYHOCTU. Y CTAaHOBKH B BOCIIPUSTHH YEJIOBEKA YETIOBEKOM
KommyHuKaTHBHBIE Oapbepbl B OOLIEHUH

Oransl nporecca oOMeHa uHpopmanueid. ObpaTHas CBA3b B KOMMYHHMKATHBHOM
nporiecce.

Oco6eHHOCTH MaccOBON KOMMYHHKAIIHH.

[ToTpeOHOCTH ¥ MOTHBBI, peaTu3yeMble B OOIICHUH.

TeopeTnueckre KOHLENIMU B ICUXOJIOTUH OOLIEHUS

JInuHOCTHBIE (PAKTOPHI BOCHPUMMUYUBOCTH K IICUXOJIOTUYECKOMY BO3/EHCTBUIO
PoneBoe nosenenue.

ConunanbHO-TICUXOJIOTUYECKUE YCTAHOBKH, 3(PPeKThl (EpBUUYHOCTH, OymepaHra,
opeosa, HOBU3HBI).

CpenctBa  HeBepOaJibHOM  KOMMyHUKalMM.  BusyanpHas,  akycTuueckas,
TaKTHJIbHAs, 0JIb(hakTopHas 00JaCTH.

Manunynsuus B mpouecce o01eHus: ¥ NPOTUBOCTOSIHUE MAHUITYJISLUH.
Oco0eHHOCTH OOIIEHUS B KOMAH/IE

Yo6exaenue kak crnocod opraHu30BaHHOTO BO3JICHCTBUS Ha IICUXUKY YEJIOBEKA.
CrpykTypa u cieuuduka yoexeHus.

Oco0eHHOCTH COLMATIBHBIX CTEPEOTUIIOB.

Buas! 1 npueMbl MaHUITYJTMPOBAHUSI.

[Tpupona koHpaMKTOB. BUbl, MPUYKMHBI BOSHUKHOBEHHUS, TUHAMHKA PAa3BUTHSL.
Bunsl u texuuku ciymanus. [Ipuemsl aktuBHOro ciymanusi. [IpaBunia BeneHUs
Oecenpl.

Mertoab! pa3zpenieHus KOHQIUKTOB.

Posib HeBepOaNbHBIX CPEICTB OOIIECHUS B dKU3HU YETIOBEKA.
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KpuTtepun u mkaJibl olleHMBaHUS POMEKYTOUYHOH aTTecTALMI

Ilkaja u KpuTepun oueHky (auddepeHnpoBaHHbIN 3a4eT)

OTau4Ho

Xopowo

Y10BJIETBOPUTEIBHO

HeynosierBopurteibHO

1. Marepuan u3jioxeH
rpaMOTHO, B
ONpeICIICHHOMN
JIOTHYCCKOM
IMOCJIEIOBATEILHOCTH,
MPaBUIILHO
HCIOJIBb3YETCS
TEPMUHOJIOTHS;

2. ITokazaHo ymeHue
WUTIOCTPUPOBATH
TEOPETUYECKHE
MTOJIOXKEHUS
KOHKPETHBIMU
puMepamMu, IPUMEHSITh
WX B HOBOIl cUTYyalluy;

3.
[TIponeMoHcTpHUpPOBAHO
YCBOEHHUE paHee
M3y4YEHHBIX
COMYTCTBYIOIIUX
BOIIPOCOB,
c(hOpMUPOBAHHOCTH
YMEHUU U 3HAHWI;

4. OtBeT npo3ByYal
CaMOCTOSITEILHO, 03
HABOJISIIUX BOIIPOCOB.

1. OTBeT yI0BIETBOPSAET
B OCHOBHOM
TpeOOBaHUSM Ha OLEHKY
«5», HO IIPY 3TOM MOXKET
HMMETH CIEAYIOIINE
HEJOCTaTKHU:

2. B uznoxxenuun
JOTYIIEHBI HEOOBIIIHE
npoOebl, He
MCKa3UBIIIHEC
COoJIepKaHUE OTBETA;

3. Jlomy1iieHsl OAMH - 1Ba
HeJIo4eTa Mpu
OCBEIIIEHUH OCHOBHOI'O
coJiepKaHusl OTBETA,
HCIIPaBJICHHBIC 110
3aMEYaHUIO
MPEno/1aBaTeIs.

1. HermosrHO mimm
HETOCIS0BATSILHO
PACKpBITO COICpIKAHUE
Marepuaa, HO TOKa3aHo
o0111ee MOHUMAaHUE
BOIIpOCa U
MIPOJIEMOHCTPUPOBAHBI
YMEHHUS, JOCTATOYHBIC JIJIS
JaJIbHENIIEr0 YCBOCHUS
Marepuania.

2. Nmenuce 3aTpynHeHus
WM JIOTTYIIICHBI OITMOKH B
OTIpeICTICHUHN TTOHATHH,
HCIIOJIb30BaHUH
TEPMHUHOJIOTHH,
UCIIPaBJICHHBIC MTOCTIE
HECKOJIBKMX HABOIAIIUX
BOIIPOCOB;

3. [Ipu HenmosHOM 3HAaHUHU
TEOPETUYECKOT0
Marepuaia BbISIBICHA
HEJ0CTaTOYHAas
c(hopMUPOBAHHOCTH
YMEHHH U 3HAHUU.

1. Conepxanue
MaTepuaia He pacKphITO.

2. Omuobku B
ONPEACIICHUU TTOHATHI, HE
MCII0JIb30BaJIaCh
TEPMUHOJIOTHS B OTBETE.
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