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Pa3padoruukmu:

Kanmunar ¢punonornuecknx Hayk Ilepueas E. A.

PaGouas mporpamma IUCIUIUTHHEI (MOMYJsSl) COCTaBlIeHa B cOOTBeTCTBHH ¢ TpeboBaHusMU OI'OC
BO no nanpasnenuto noarotoBku 09.03.03 [puxiagnas nHGOpMATHKA, YTBEPKIESHHOTO MTPUKA30M
Muno6puayku ot 19.09.2017 Ne 922, ¢ yueToM TpYOOBBIX (YHKIUH MNpodecCHOHATBHBIX

CTaHJapTOB:

Poccun ot 13.07.2023 Ne 586H;

aHAJIUTUK", yTBepKJeH npuka3oM Munrtpyna Poccun ot 27.04.2023 Ne 367H.

CornacoBanue U yTBepkKACHUE

"Crieriuanuct mo WHGOPMALMOHHBIM cHCTeMaM", YTBEpXKAEH INpHkKa3oM MUHTpyna
"PykoBoauTENb TMPOEKTOB B 001acTH HH(DOPMAIIMOHHBIX
TeXHOoJIorui", yTBepkaeH npukazom Muntpyna Poccun ot 27.04.2023 Ne 369H;

"CucreMHBIN

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTI0 (TIpu HATTMYWUN)
opras
1 Kadenpa 3aBeyIOIIHi Epmonuna JI. B. Paccmotpeno |21.05.2026, Ne 9
MPUKIIATHON kadenpoii,
UHGOPMATUKH | PYKOBOAUTENb
Moapa3eseH s,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOEHUS TUCHMIUIMHBI - (POPMHUPOBAHHE PE3YJIBTaTOB OOY4YEHHUs, 00ECIIeUnBAIOIINX
JOCTH)KEHUE ITAHUPYEMBIX PE3yJbTaTOB OCBOEHUS 00pa30BaTEIbHONW POTPaMMBI.

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- Pa3sBuTne WHOS3BIYHOW KOMMYHUKATHBHOW KOMIIETEHIIMM — COBEPIICHCTBOBAHHE HABBIKOB
oO1eHus B OBITOBOM, COIMAIBHO-KYJIETYPHOH M aKaJeMUIeCcKon cdepax.;
-  @®opMHpOBaHHE JIEKCUKO-TPAMMATHUECKOW 0a3bl — pa3BUTHE CIOCOOHOCTH TIOHHUMATh

po¢eCCHOHAIIBHO OPUEHTUPOBAHHBIE TEKCTHI (OT ajanTanuu 0a30BBIX JOKYMEHTOB 10 M3Yy4EHUS
TEPMHUHOJIOTHH),;

- dopmupoBaHue yHHBEpcalbHONH KomneTeHun YK-4, HanmpaBieHHOW Ha pa3BUTHE CIIOCOOHOCTH
OCYILECTBIIATH JEJIOBYI0 KOMMYHHKAIIMIO B YCTHOM M NMUCHMEHHOHM (popMax Ha TocCyJapCTBEHHOM
s3pike Poccuiickoit denepaiiu 1 ”HOCTPAHHOM(BIX) sI3bIKE(aX)..

2. IInanupyemble pe3yJbTaThbl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEMBIMH Pe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

VYK-4 CnocobeH OCyIIECTBIATH JEIOBYI0O KOMMYHHKAIIMIO B YCTHOM M HMHCbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccutickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX)

VYK-4.1 OcymiecTBisieT ACNOBYI0 KOMMYHHMKAITUIO B YCTHOM W MHCHhbMEHHOW QopMax ¢
coOIoIeHneM HOPM TOCydapCcTBEHHOTO si3blka Poccuiickoit denepanuvi B 3aBUCUMOCTH OT
LeJiel U yCIOBUM B3aMMOJIEHCTBUS

3namo:

VYK-4.1/311 Paznuunble CTUIM PyCCKOTO A3bIKA; OCOOCHHOCTH Ka)KJOTO CTHJIS; IIpaBHiIa
PEUYEBOTO THKETA, IPUHATHIC B PA3IMYHBIX CUTYAIUSIX OOLICHHS; (PaKTOPHI, BIUSIOLINE
Ha BBIOOP CTHIIS OOIICHUS

Ymemu:

VYK-4.1/¥Ym1 Ormpenenars 1enb U YCIOBUS MapTHEPCTBA B KOHKPETHOM CHUTYyallUH;
BBIOMPATh MOAXOMALIMNA CTWIb OOIIEHUS B 3aBUCHMOCTH OT IOCTABJICHHBIX LIEJeH H
YCIIOBH B3aMMOJICHCTBHSI; alalTUPOBATh CBOIO peyb, CTHJIb OOLICHHUS U SI3BIK )KECTOB K
KOHKPETHOM CUTYall1

Braoemy:

VK-4.1/HB1 HaBbikamu BeIOOpa W MPUMEHEHHS Pa3IWYHBIX CTHJICH S3bIKA;, HABBIKAMH
aJlanTalyy Pey U sI3bIKa JKECTOB K Pa3JIMYHBIM CUTYalUsIM; HaBbIKaMH 3(PPEKTUBHOTO
OOLIeHHs] ~ pa3IUYHBIX  yCIIOBUSIX; HaBbIKAMHU  CaMOCTOSITEILHOTO  aHajiu3a |
COBEpIICHCTBOBAHUS CBOETO CTUJISI OOILIEHUS

VK-4.2 Beaer nenoByro MmepenucKy Ha rocyaapcTBEHHOM s3bike Poccuiickoit denepanuu u
WHOCTPaHHOM(BIX) SI3bIKE(ax)
3namu:
VK-4.2/3u1 HaBbikoB BBIOOpa W TPUMEHEHHS Pa3IMYHBIX CTHJICH S3bIKA; HABBIKOB
aJlanTalliyd PeYd U S3bIKA JKECTOB K PA3IMYHBIM CHUTYalUsiM; HaBBIKOB 3()()EKTUBHOTO
oOmIeHUs B pa3jMYHBIX YCIIOBUSX; HAaBBIKOB CaMOCTOSTENIbHOIO aHaiu3a |
COBEPIICHCTBOBAHUS CBOETO CTUJISI OOILIEHUS
Ymemu:
VYK-4.2/¥Ym1 Onmnpenensite ctuiab U (opMmar [eIOBOrO MUChbMAa B 3aBUCUMOCTH OT
CUTYyallUM U aJpecara; Mucarh JEJIOBbIE MHUChbMa HA TOCYIapCTBEHHOM W MHOCTPAHHBIX
SI3BIKAX, COONIONAasi HOPMBI sI3bIKA M OTUKETA; COCTABIATH MUChMa PA3JIMYHBIX THUIIOB;
u3Jarath THPOPMAIIHIO YE€TKO, KPAaTKO M MOHATHO; UCIIOIB30BaTh AIEKTPOHHBIE CPEICTBA
KOMMYHHKAIUU JJI BEIEHUS IEJIOBOU MEePENUCKU
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Braoems:

VK-4.2/HBl S3bikoM (TOCYymapCTBEHHBIM M HWHOCTPAHHBIM) B paMKaxX JI€JIOBOM
NePENCKH; HaBhIKAMU MUCHMEHHOW KOMMYHHKAIIMU B Pa3IMYHBIX CTHIISX M OpMaTax;
YMEHUEM aHaJM3UpOBaTh W OIICHWBATh HH()OPMAIMIO, COIEPIKAIIYIOCS B JEIIOBBIX
NUChbMax C Pa3IMYHBIMH aapecaTaMy; YMEHHEM HCIIOJIb30BaTh COBPEMEHHBIC CPEIICTBA
KOMMYHUKAIMH JJTs1 BEICHUS JIEITOBON TICPETTHCKH

3. Mecro aucuumimHbl B cTpykrype OII

JucuumnuHa (Moxyib) « HOCTpaHHBIN S3BIK» OTHOCHUTCS K 00s3aTeNbHON YacTH 00pa30BaTEIbHON
IIpOrpaMMbl U U3ydaercs B ceMectpe(ax): 1, 2.

B npounecce wu3yyeHMs JOUCHMIUIMHBL CTYAEHT TOTOBUTCA K PpEUIEHMIO THUIIOB 3ajad
npodeccuoHanbHON  AearenbHOCTH, TpenycMoTpeHHbix @OI'OC BO u  obpa3oBarenbHOU
IIPOrpaMMON.

KoMmneTtenmust [penmecTBywIITe TUCIATLTAHBI | Mocaexyronue TUCHUNIHHBI
YK-4 - CriocobeH 0CyIIeCTBIATh JSIOBYI0 KOMMYHHKAIMIO B YCTHON M MUCBMEHHOM hopMax HA
rocyIapcTBEHHOM si3bIke Poccniickoit denmepariuy M1 HHOCTPaHHOM(BIX) SI3bIKE(ax)
YK-4.1 Ocymectsiusier Pycckuit s3bIK ¥ KynbTypa peuu BrinonHenue u 3amura BBITYCKHON
JICJIOBYI0 KOMMYHHKAITHIO B KBaJIM()UKAITMOHHOMN paboTHI,
YCTHOW M MUCEMEHHOM (hopMax JlenoBbie KOMMYHHKAIIUA U
¢ coOmoeHuEM HOPM JIOKyMeHTo000poT, Putopuka u
TOCYIapCTBEHHOTO SI3bIKA CTHJIMCTHKA MUCbMEHHOW PeyH,
Poccutickoit denepanuu B Pycckuif s13b1K Kak H”HOCTpaHHBIH,
3aBUCHMOCTH OT IIeJicH u Y4eOHas mpakTuKa:
YCIIOBUH B3aUMOJICHCTBUS O3HAKOMUTEIbHAS MMPAKTHKA
YK-4.2 Bener aenoByro Pycckuii si3b1k U KyJIbTypa peuu BrinoniHeHue U 3amuTa BbITyCKHOU
TIePENUCKY Ha KBaTH(UKAITMOHHON pabOTHI,
TOCYIapCTBEHHOM SI3BIKE JlenoBeie KOMMYHHKAIIUA U
Poccuiickoit @eneparuu n TIOKyMEHTO000pOT, PuToprka u
MHOCTpPaHHOM(BIX) S3bIKe(aX) CTHUJIMICTHKA TTUCEMEHHOM peyn,
Pycckuii si3b1k Kak MHOCTPaHHBIH,
YueOHas paKkTHKa:
O3HAKOMHTEIbHAS PAKTHKA

4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThI
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Bropoii cemectp| 144 4 2 2 2 0,3 105,7 | Ox3amen
Bcero 288 8 4 4 2 0,45 |229,55 52

5. Copep:xanue TUCUMILIMHBI (MOILYJIs1)
5.1. Pa3aenbl, TeMbl AUCHUILIMHBI H BUAbI 3aHATHH
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(4acel MPOMEXKYTOYHON aTTECTALIMU HE YKA3bIBAOTCSI)

HaumenoBanue pazaena, TeMbl

Bcero

[IpakTnueckue 3aHATUS

CamocrosiTenbHast paboTa

Pasznea 1. Cdepa nenoBoro u
npodeccuoHAJIbHOIO 001IeHHUS.

126

[
[ ]
w
>
]

9

Tema 1.1. Beibop nmoaxossiiero
CTWJIS OOIIEeHNs Ha
TOCYIapPCTBEHHOM M HHOCTPAHHBIX
SI3BIKAX B 3aBUCUMOCTH OT
MOCTaBJIECHHBIX 1EJIEH U YCIOBUHI
B3aUMOJENUCTBUS.

30,65

0,5

(O8]
e

Tema 1.2. Onpenenenue ueneu u
YCJIOBUH IIapTHEPCTBA B
KOHKPETHOH cutyaruu. Beibop
TOAXOAAIIETO CTHIIS OOLICHHS Ha
rOCyJJlapCTBEHHOM U MHOCTPAHHOM
SA3bIKaX B 3aBUCUMOCTH OT
IIOCTABJICHHBIX LIEJIEH U YCIOBUN
B3aUMOJICUCTBHUS.

30,5

0,5

30

Tema 1.3. Ananus u
COBEPIICHCTBOBAHUE CBOCTO CTHIIS
OO0IIEHUS Ha TOCYJapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

30,5

0,5

30

Tema 1.4. Ananrauus peuu u
A3BIKA K PA3JIMYHBIM JI€JIOBBIM
cutyauusm B PO u 3apydexom.

34,35

0,5

33,85

Pa3nen 2. OcodennocTn
npoieaypbl TPYI0yCTPOiCTBA.

110

105,7

Tema 2.1. Ananu3 npaBui
PEUEBOTO 3TUKETA, MPUHSATHIX B
Pa3IMYHBIX CUTYalUsAX OOIIEHUs
Ha TOCY/IapCTBEHHOM U
MHOCTPAHHBIX S3bIKaX.

27,5

0,5

25

Tema 2.2. Ananranus peyu, CTUIS
OOIIIEHUS U SI3BIKA YKECTOB K
KOHKPETHOM CUTYaIl1H.

25,8

0,5

25

Tema 2.3. Paznuuus mexy
oumanbHEIM U
HEO(PUIMAILHBIM CTUJIEM JIETIOBOM
MepenucKu. AHaIu3
0COOCHHOCTEH HAMMCAHUS
JICIIOBBIX TTHCEM.

25,5

0,5

25
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Tema 2.4. CouMOKYJIBTYpHBIE
HOPMBI U [IPaBUJIa, BIUAIONINE HA
¢dopmar u coxepkanue
MIEPErOBOPOB B PA3HBIX CTpaHaX U
KyJbTYypax.

31,2 0,5 30,7

5.2. KoHTpo/IbHBIC MEPONIPUATHS MO0 TUCHUIINHE

Bun xonTpoms ®dopma KoHTpos1/OLIEHOYHOE CPEACTBO
Texywmuii koHTpons | TectupoBanue
[TpomexxyTounas 3auer
arrecranus OK3aMeH
Bua xonTposi/ ucnosib3yemMble
Ne
HanMeHOBaHHE pasaena OLCHOYHbIC MaTepPHAJbI
n/n . IIpomexyT.
Texkymmi
arrecTanus
1 |Cdepa nenooro u nmpodeccuoHaIbHOTO 00meHus. | TectupoBanue 3auer
OK3amMeH
2 |OcobGeHHOCTH MPOIIeTyPhl TPYAOYCTPONHCTRA. 3auer
OK3amMeH
6. OueHOYHbIE MATEPHAJIbI TEKYILIEr0 KOHTPOJIS
1. Cghepa 0enosoeo u npogheccuonanvbHozo ooujeHus. mecmuposanue
Ne Coneprxanue Bompoca Komneren
n/m | [IpaBuBHEIN OTBET (KITIOY OTBETA) oy
1 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
Your communication skills will help your company to achieve financial results.
A best
B. better
OtBer: B
2 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
As a professional, you will need to be able to organize ideas and
A. data
B. datum
Ortsert: A
3 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
Today’s businesspeople communicate across international borders with people live in different
cultures.
A. who
B. that
Ortsert: A
4 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
People from different cultures encode and decode messages
A. different
B. differently
OtBer: B
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5 Bawm nopyueno Hanucarb ouIraibHOE THCHMO OT HMEHH Balleil OpraHu3alny B rOCYJapCTBEHHYIO YK-4
CTPYKTypy (Hanpumep, B HanoroByro HHCIEKIHNIO) € TPOCKOOH MPENOCTABUTE Pa3bsICHEHUSI IO HOBOMY
nopsaKy otuérHocTy. Kakoil BapuaHT (pOpMynHpPOBKHU LIENHU MHChMA SIBIsIETCA Hanbonee KOPPEKTHBIM U
COOTBETCTBYET HOPMaM JEJIOBOTO OOIEHNUS Ha TOCYNapCTBEHHOM si3bIke PD?

A. 3npaBcTByiite! Bo3Hukia mpobnemka ¢ OTYETHOCTBIO, HE MOTIIM OBl BB OOBSICHUTD, YTO OT HAC HYXKHO?
B. Ha ocnoBanuu Hanorosoro xoznekca P®, npocum pazbsCHUTh IPUMEHEHHE HA IPAKTUKE HOBOT'O MOPSIKa
MIO/Ia4y NIEKTPOHHON O0TYETHOCTH, BBeAEHHOTO IprkazoM ®HC Poccun oT...

OrtBer: B

6 Using your ability to communicate on business orally and in writing match the numbers with the letters. YK-4
1. T am looking forward to hearing from you.

2. Please do not hesitate to contact me if you have any further questions.
3. T am writing to invite you to have a meeting to discuss our contract.
4. Please find attached the document giving full details of the price.

A. This phrase lets your customer know about the attachment with a price list.

B. This phrase offers additional information.

C. This phrase invites your customer to future contact.

D. This phrase invites your customer to discuss conditions of a contract face-to-face.

Ortsert: 1-C
2-B
3-D
4-A
7 YcraHOBHTE COOTBETCTBHE MEXITY THITHYHOM AEN0BOH CHUTYyaIeil n Hanboliee yMECTHOH 1 KOPPEKTHOU YK-4

SI3BIKOBOH (pOpMyITOii st €€ peaii3anui Ha TOCYNapCTBECHHOM si3bike PD.
1. OTBeT HA TPETEH3UIO KIUCHTA C IPU3HAHUEM OLITHOKH.

2. Ortka3 B Ipock0e KOJUIETH U3 IPYyroro OTAewa.

3. Ily6GmudHOE TpencTaBIcHUEe HOBOTO IIPOEKTA PYKOBOJICTBY.

4. Tlpocbba K HEMOCPENCTBEHHOMY PYKOBOJHTEITIO.

A. YBaxaewmsrit IBan OneroBud,
HMMEIO YECTb IIPEJICTABUTh BallleMy
BHUMAHUIO pE3yNbTaTbl IPOEKTA...

B. [Ipunomnty cBou U3BUHEHUS
3a JOCTaBJICHHBIC HEYOOCTBA.
Mp1 yxe npuHUMaeM Mepbl

JUISL UICTIPABJICHUSI CUTYAILHH. ..

C. ITérp CepreeBuy, He MOTIH ObI BBl
pPaccMOTpPETb BO3ZMOXKHOCTS. ..

D. K coxanenuto, B TeKyIleil cuTyanuu

s He MOTY BBIIIOJIHUTH Bally MPOCHOY

B CBSI3H C BBICOKOH 3arpy3Koit

OT/IelIa 0 OCHOBHBIM IIPOEKTaM.
Otser: 1-B

S

-D
-A
-C
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‘YcTaHOBUTE COOTBETCTBUE MEXIY THUITMUHOH J1€JI0BOM cUTyaluel 1 Hanbosee yMeCTHON 1 KOPPEKTHOU
SI3BIKOBOM (hopMyItoi [uist e€ pean3aliii Ha rOCyIapCTBEHHOM si3bike PO.

1. Cutyanus
Hanpasnenue opuIHaIbHOrO 3apoca B roCyIapCTBEHHbIN OpraH.
2. Curyauus
YcTHOE NpUBETCTBUE NAPTHEPOB B HAYAJIE 1€J0BOM BCTPEUH.
3. Curyauus
ITucbMeHHOE yBEIOMIICHHE COTPYIHUKA 00 M3MEHEHHH YCIOBHIT TPYLOBOTO AOT0OBOPA.
4. Curyanus
YCTHBIN OTBET Ha BO3paXKEHUE KIIMEHTA BO BPEMsI IEPETOBOPOB.

A. «Ha ocnoBanuu ct. 74 Tpynosoro
xozexca PO ysenomisiem Bac 06
U3MEHEHHUH YCIIOBUI TPYLOBOIO JIOrOBODA,
BeTynarouieM B cuity ¢ 01.09.2025.
ITpocuM O3HAKOMHTBCS € YBEAOMICHUEM
O[] HOJITUCH

b. «ITonnmaro Bame GecriokoicTBo.
JlaBaiiTe yTOUHMM, KAKOE UMEHHO
ycinoBue Bac He ycTpauBaer, 1 HalaéM
B3aMOBBITOTHOE PEILICHUE)

B. «B coorBercTBUM ¢ PenepanbHbIM
3axoHOM Ne 59-@3 "O nopsinke
paccMoTpeHus obpaieHuit rpaxaan"
HPOILY MPEJOCTaBUTh OGUIINATIBHOE
pa3bsICHEHHE TOPsIIKa MOAaYH
otu€THOCTH 32 2 KBapTan 2025 roga»

I'. «1oGpoe yTpo, komtern!

Pan npuBeTcTBOBATH BCEX HA
cerogHsHeN Berpeue. [lepeitném k
OCHOBHOMY BOIIPOCY TTOBECTKI»

OrtBer: 1-B
2-T
3-A
4-B

YK-4

In your CV put the following sections in a logical order from first to last:
A. Education.

B. Personal Data.

C. Positions of Responsibility.

D. Work History.

E. Skills.

OTtBeT: 12345
BADCE

YK-4

10

Pacnionoxute 3Tansl HOATOTOBKH U MPOBEICHUS ITyONNYHOTO BBICTYIUIEHHUS HA TOCYIapCTBEHHOM si3bIke PD
nepes; KoJuleraMy M pPyKOBOZICTBOM KOMITAaHHMH B TIPABUIIbHOM JTIOTHYECKOI! MOCIe10BaTeIbHOCTH

A. ©opMynHpOBKa KIIFOYEBBIX TE3UCOB U BHIBOJIOB.

B. C6op u ananu3 HeoOXoauMOi HHGOPMAIMU U JaHHBIX.

C. HammncaHue moHOTO TEKCTa BBICTYIUIEHUSI MITH MOIPOOHOTO KOHCTIEKTA.

D. Onpenenenve Leny BBICTYIUICHNS U aHATTH3a ayTUTOPUH.

E. Penetuuus BbICTYIIIEHUS, XPOHOMETPAX.

F. HenocpencTBeHHO BBICTYIIEHHE M OTBETHI HA BOMPOCHL.

OrtBer: 123456
DBACEF

YK-4

11

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.
... 1s a step-by-step process of interactions among people.

Ortser: | Communication

YK-4

12

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... during the communication process is some type of interference that influences the transmission of messages
and feedback.

Ortser: |N0ise

YK-4

13

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... 1s a situation in which one person or group’s needs do not match those of another, and attempts may be
made to block the opposing side’s intentions or goals.

TTonrorosneno B cucteme 1C:Yuusepcurer (000001758)
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Ortser: Conflict

14

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.
... is everything that makes up an identity of a particular group of people, society or nation.

OTtBeT: Culture

YK-4

15

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... s the response or reaction of the receiver to the sender's message, which allows the sender to know whether
the message was understood correctly.

Ortser: Feedback

YK-4

7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOYHOM aTTeCTAlUM

3auem nepswiii cemecmp

Ne
n/m

Coneprxanue Borpoca

| [IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Using your ability to communicate on business orally and in writing, give the definition of the term
Communication

Orger: |C0mmunicati0n is a step-by-step process of interactions among people.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. What elements of
the communication process should you include into your talk?

OtBer: |Sender, message, channel, feedback, context.

YK-4

[aiite oTBET Ha BOIpOC.

Bam no3BoHuMN paccep)keHHbINH KIMEHT, KOTOPHI HEIOBOJIEH Ka4€CTBOM OKa3aHHOW yciyrd. OH TOBOPUT
rpomko ¥ amouroHaibHo. Chopmynupyiite Bairy nepyto ¢pasy Ha rocynapcTBeHHOM si3bike PO st oTBeta
B JJAHHOM CHUTyaluH.

OrtBer: |ﬂ noHuMaro Baiiie 6eCrokoicTBO U NPpUHONIY U3BUHCHUS 3a TOCTABJICHHBIC HeyI[O6CTBa.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. How would you explain the
difference between external and internal communication?

OtBer: External communication is transmitted to people outside an organization.

Internal communication is transmitted within an organization.

VK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. How would you explain the
difference between verbal and nonverbal communication?

Ortsert: Verbal communication is transmitted through speech and writing.

Nonverbal communication is transmitted through actions.

YK-4

ITepen Bamu hparMeHT MUCbMa COTPYAHHUKY POCCHIiCKO# Kommanuu. [IpoaHanu3upyiTe ero u nepenuinTe B
COOTBETCTBHH C HOPMaMHU O(UINATBHO-AEIOBOTO CTHIIS TOCYIAPCTBEHHOTO A3bIKa PO.
«IIpuser, Cam! Ckunp, noxanyiicra, oT4€T Ha outy. OH CPOYHO HY)KSH Ha4ajabCTBY. 3apaHee cracu6o!»

OtBer: VYBaxkaeMblil Anekcanzip, npoury Bac HanpaBuTh Ha MO0 NIEKTPOHHYIO IIOYTY OTUET.
JlokyMeHT TpeOyeTcst A7t IPeJOCTABICHHS! PYKOBOJCTBY B KpaT4aiIIe CPOKH.
3abaroBpeMeHHO G1arogapro 3a OIepaTuBHOCTS.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. How would you explain what a "cultural
fault line" is?

OtBer: |Cultural “fault line" is any topic that can cause tension or conflict.

YK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. What cultural barriers to communication
in the workplace would you include into your talk?

OrtBert: |Language, behavior, stereotypes.

VK-4

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. What would you recommend to your
audience to improve cross-cultural communication?

OtBer: |Sh0w respect, educate yourself, clarify your meaning, keep an open mind.

YK-4

10

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of public speaking. How would you
explain what a "hook" is?

OtBer: |It is something you say to attract the attention of your audience.

YK-4

OK3amen emopoii cemecmp

Ne
n/m

Coneprxanue Borpoca

| [IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Using your ability to communicate on business orally and in writing give the definition of the following term
Negotiation
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Ortsert: |It is a dialogue between two or more people or parties intended to reach a beneficial outcome.

2 Using your ability to communicate on business orally and in writing solve the case given below. YK-4
CASE: You are going on a business trip. Make up a list of travel essentials.

OrtBer: |Passp0rt, medication, money, phone, ticket

3 Using your ability to communicate on business orally and in writing explain the following. YK-4
The "exploration" stage of negotiation process.

Ortsert: |Y0u question your partner and ask for clarification.

4 Using your ability to communicate on business orally and in writing explain the following. YK-4
The " proposing" stage of negotiation process.

Otser: |Y0u make your initial proposal and allow the counter side to make theirs.

5 [aiiTe oTBET Ha BOMIpOC. YK-4
Kak nucbMEHHO MHMIIMUPOBATH IIEPErOBOPBI MMy KOH(UIMKTYIOIIUMH OTJeIaMU B POCCUICKON KOMIaHUU?

Ortsert: VBa)kaeMble KOMJIETH, IIPeUlararo OpraHu30BaTh paboUyIo BCTPedy ISl 00CYKASHUS TEKYLIHX
BOIIPOCOB B3aUMOAEHCTBHSA MeX Iy oTaenamu. [Ipomry moaroToBUTh KOHKPETHBIE
MIPEUIOKEHHUS 110 YITYYIIEHHIO KOOPANHAIIUY COBMECTHOH paboTHI.

6 JlaiiTe oTBET Ha BOIPOC. YK-4
CocraBbTe KpaTKoe NpHUITIalIeHne Ha OM3HEeC-3aBTPaK POCCUHCKHUM MapTHEpaM Ha TOCYapCTBEHHOM SI3BIKE
P®. ITpurnamaem Bac Ha 6uzHec-3aBTpak 30 mast B 10:00 B xoyute kommannu «Moit gom». Tema: HOBbIe
poiaky B2B. [Ipoury noarsepauts ydactue 10 27 Masi.

Ortsert: [Ipurnamaem Bac na 6usnec-3arpak 30 mas B 10:00 B xose komnanuu «Moit tom». Tema:
HoBble poiHKH B2B. Ilpoury monTBepauts yyactue 10 27 mas.

7 [aiiTe oTBET Ha BOMIpOC. YK-4
Kak BexJIMBO 0TKa3aTh B COTPYAHMYECTBE KOMIIAHUH HA FOCYJapCTBEHHOM si3bIke PD?

Ortser: bnaronapum 3a npemnoxenue. K coxaleHuio, B HACTOALLEE BPEMsI HE MOXKEM PacCMOTPETh
BapHMaHT COTPYIHUYECTBA M3-32 M3MEHEHUS IPHOPUTETOB KOMIIAHUH.

8 Using your ability to communicate on business orally and in writing answer the following question. YK-4
Give the outline of a chairperson’s introductory speech to the meeting.

Ortsert: Welcoming and introducing, stating the objectives, introducing the agenda, agreeing on the
rules for the meeting.

9 Using your ability to communicate on business orally and in writing give the answer to the following question. |YK-4
Say what information can be found in the meeting agenda.

Ortsert: |Things to discuss, time, venue, participants.

10 Using your ability to communicate on business orally and in writing solve the case given below. YK-4
CASE: Your colleague is going on a business trip for the first time. Write down some tips for him to manage
travel expenses your company will reimburse.

Ortsert: |B00k in advance, save receipts, avoid expensive options, complete your expense report.

7.1. YpoBHHM OBJIa/IeHUS]

Komnemenyua: YK-4 Cnocoben ocywecmenimep 0e108Y10 KOMMYHUKAUUIO 6 YCHMHOU U
nucoemeHnnou hopmax na 2ocyoapcmeennom azvike Poccuiickoit Dedepayuu u unocmpannom(vix)
A3blKe(ax).

Hnouxamop oocmudicenuss xomnemenyuu. YK-4.1 Ocywecmensiem 0en08y10 KOMMYHUKAYUIO 6
VCMHOU U NUCbMEHHOU opmax ¢ cobnodeHuem HopMm 2ocyoapcmeeHHo2o szvika Poccutickotl
Dedepayuu 6 3a8UCUMOCTIU OM Yelell U YCLOBULL 83AUMOOEUCTNEUSL.

YpoBeHb XapakTepucTuka

I1oBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUAMU, YMEHUSAMHU U HABBIKAMU.
CryneHT cBOOOTHO BiIaJieeT TEPMHUHOJIOTUEH, yMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX I pELICHUS
[IOCTAaBJICHHBIX 3a/1a4.

basoBb1i JIOCTUTHYTO 1OCTAaTOYHOE OBJIAJICHUE 3HAHUSAMU, YMEHUSMU U HaBBIKAMH.
CryzneHT yBEpEeHHO BIIaIceT TEPMUHOJIOTUEHN, YMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX I pELICHUS
[IOCTAaBJICHHBIX 3a/1a4.

HOpOFOBBIfI I[OCTI/II‘ HYTO OBJIAACHUC MUHHUMAJIbHO HCO6XOI[I/IMI>IMI/I 3HaHUAMU,

YMCHUSIMHU U HABBIKAMMU. CTYI[CHT BIaacCCT OCHOBHOM TepMHHOHOFHeﬁ, YMCCT
MMPUMCHATH TCOPCTUUCCKUC 3HAHUA AJId PCUICHHWA MMOCTABJIICHHBIX 3a/1a4 B
CTAaHIAPTHBIX CUTyalluAX.

Huxe noporosoro KoMmnereHnus He ocBoeHa
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Hnouxamop oocmusicenus komnemenyuu: YK-4.2 Beoem 0enogyto nepenucky Ha 20cyoapcmeeHHom
sa3vike Poccutickou @edepayuu u unocmpannom(vix) azvike(ax).

YpoBeHb XapakTepucTuka

I1oBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUAMU, YMEHUSAMHU U HABBIKAMU.
CryneHT cBOOOTHO BiIaJieeT TEPMHUHOJIOTUEH, yMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX Ul pELICHUS
IIOCTABJICHHBIX 3a/1a4.

ba3zoBb1it JIOCTUTHYTO 1OCTAaTOYHOE OBJIAJICHUE 3HAHUSAMU, YMEHUSMU U HABBIKAMH.
CryzneHT yBEpEeHHO BIIaIcET TEPMUHOJIOTUEHN, YMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX I pELICHUS
IIOCTABJICHHBIX 3a/1a4.

HOpOFOBBIfI I[OCTI/IF HYTO OBJIAACHUC MUHHUMAJIbHO HCO6XOI[I/IMI>IMI/I 3HaHUAMU,

YMCHUSIMHU U HABBIKAMMU. CTYILCHT BIaacCCT OCHOBHOM TepMHHOHOFHeﬁ, YMCCT
IMPUMCHATH TCOPCTUUCCKUC 3HAHUA AJId PCUICHU A MMOCTABJICHHBIX 3a/1a4 B
CTAaHJAPTHBIX CUTyalluAX.

Huxe noporosoro Komnerennus He ocBoeHa

8. MarepuajibHO-TeXHHYECKOE U Y4eOHO-MeTOAuYeCcKoe odecneyeHue QU CIUTIIUHbI
8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPaTypPbl

OcnosHas tumepamypa

1. Munsesa, H. H. Hemeukwuii s361k u1st MeHexepoB U dKoHOMHUCTOB (C1): yueOHUK 1715t By30B /
H. H. Munsesa, H. B. Kykuna. - Mocksa: Opaiit, 2026. - 221 ¢ - 978-5-534-20388-2. - Tekcr:
anektponnbii // MKO HOpait: [caiir]. - URL: https://urait.ru/bcode/583035 (mara oOpamieHus:
21.05.2026). - PexxuMm nocTymna: 1mno noJrnucke

2. YBapoB, B. . Anmmiickuii s3pik 1y skoHOMHCTOB (A2-B2). English for Business +
ayaMo3anucy: yueOHUK U TPaKTUKYM i By30B / B. U. YBapos. - 2-e u3a. - Mockaa: FOpaiit, 2026. -
351 ¢ - 978-5-534-09049-9. - Texkct: osnekrponusii // WKO HpaiiT: [caiit]. - URL:
https://urait.ru/bcode/583445 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIIICKe

3. Jlesuna, M. C. ®paniy3ckuii s3bik (Al—A2): yueOHMK M MpakTUKym Uit By3oB / M. C.
JleBuna, O. b. Camconosa, B. B. Xapay3osa. - 4-e uzn. - Mocksa: Opaiit, 2026. - 383 ¢ -
078-5-534-18228-6. -  Tekct: onmekrponnsii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/585031 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MOIIICKe

Jlononnumenvuas rumepamypa

1. Kynuosa, A. K. AHmuickuil s3bIk aiig MeHemkepoB U joructoB (B1-Cl): yueOHUK u
npaktukyMm ans By3oB / A. K. Kymnosa, JI. A. Kosznosa, 0. II. Bonsinen. - 2-e u3a. - Mockaa:
HOpaiiT, 2026. - 326 ¢ - 978-5-534-18420-4. - Tekcrt: snexrponusiii / UKO FOpaiir: [caiir]. - URL:
https://urait.ru/bcode/583221 (nara o6pamenus: 21.05.2026). - Pexxum goctyna: mo noamnucke

2. Croruauesa, O. H. Aarnuiickuii si3b1k 17151 s3koHOMuCTOB (B1-B2). English for Business Studies
in Higher Education: yue6nux ans By3oB / O. H. Ctorauesa. - Mockga: FOpaiit, 2026. - 163 c¢ -
9078-5-534-18207-1. -  Tekct: onekrponsusii // HWKO  Hpaiit: [caiit]. - URL:
https://urait.ru/bcode/586959 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MOIIICKe

3. 3meéBa, T. E. @paniry3ckuii s3bIk st 3koHOMUCTOB (B1-B2): yueOnuk mis By3zoB / T. E.
3meéBa, M. C. Jleeuna, M. A. Epsikuna. - 3-e u3n. - Mocksa: Opaiit, 2026. - 464 ¢ -
9078-5-534-17106-8. -  Tekct: onekrponusii // HWKO  HOpaii: [caiit]. - URL:
https://urait.ru/bcode/582879 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIICcKe

4. CurnuxoBa, . O. JlenoBoii Hemenkuii s3plk (B2—C1). Der Mensch und seine Berufswelt:
y4eOHMK M npakTukyM Juist By30B / M. O. CutHukoBa, M. H. I'y3b. - 3-e u3a. - Mocksa: FOpaiiT,
2026. - 210 c - 978-5-534-14033-0. - Texkct: snekrponusnii / MKO HOpaiit: [caiit]. - URL:
https://urait.ru/bcode/583919 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIIICKe
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5. 3meéBa, T. E. ®paniy3ckuii S3bIK 11 5KOHOMHUCTOB. [Ipaktukym: yueOHuk st By3oB / T. E.
3meéna, M. C. JleBuHna. - 2-e uza. - Mocksa: IOpaiit, 2026. - 239 ¢ - 978-5-534-12207-7. - Tekcr:
anektponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/583160 (mara oOpamieHus:
21.05.2026). - Pexxum noctyna: o NOoAIUCKe

6. MBanoB, A. B. Hemeukwuii s3bIK AJ11 MEHEXKEPOB U SKOHOMHUCTOB: y4eOHUK JJis By30B / A. B.
Wpanos, P. A. VBaHoBa. - 2-e u3a. - Mocksa: IOpaiit, 2026. - 400 c - 978-5-534-09516-6. - TekcT:
anekrponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/583966 (mara oOparmieHus:
21.05.2026). - PexxuMm nocTyma: 1mno noJamnucke

8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «UHTEepHET», K KOTOPBIM 00ecneunBaeTcs
AOCTYN 00YYAKOIIMXCS

Ilpogheccuonanvruvie 6azvi Oanmbix

1. http://www.gov.ru/ - Ilpodeccuonanbhas 6aza naHHBIX «MHGOPMAaIIMOHHBIE CHCTEMBI
MuHucTepcTBa 3KOHOMHYECKOTo pa3Butus Poccuiickoit ®denepanuu B cetn MutepHet» (Ilopran
«Odwunuansuas Poccus»

2. https://minfin.gov.ru/ - MunuctepctBo ¢punancos Poccuiickoit ®eneparu (Munpun Poccun)

3. http://www.gks.ru/ - Ilpodeccuonanphas 0a3a maHHBIX «OduiuanbHas CTaTUCTUKA
(Odunumansubiii calT @enepanbHOM CIIyKObI TOCYTapCTBEHHON CTaTUCTUKH

Pecypcol « Unmeprem»

1. http://www.pravo.gov.ru/ips/ - WHbopmanmoHHO-TIpaBOBasi cHUCTeMa «3aKOHOJATEIIbCTBO
Poccun»

8.3. IIporpamMHoe oGecnieueHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00Pa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIeHUs HOBbIX 8EPCULL NPOSPAMMDbL)

1. "Astra Linux Special Edition" PYCB.10015-01;
2. MoitOduc CrannaptHslii 2.;

Ilepeuensb uHpOPMAYUOHHO-CIPABOUHBIX CUCTEM
(0OHOBIEHUE BBINOTHAEMCA eHCEHEOETbHO)

1. CnpaBouHo-1ipaBoBas cuctema "I'apant-Makcumym";

8.4. CnieninasibHbIE IOMeELIEHUS], J1IA00PATOPHUHU U J1a0OpaTOpPHOE 000py10BaHUE

VYueOHble ayIUTOPUH IJ1s1 TPOBEACHUS 3aHATUI KommnexTs! yueHndeckoit mebenn
JIEKUMOHHOT'O TUIIA MynbTUMEIUITHBIN TTPOEKTOP

Jocka

OKkpan
VY4eOHble ayIUTOPUH IJ1s1 TPOBEACHUS KommutexTs! yuennueckoit mebenu
MPAKTUUYECKUX 3aHATHH (3aHATUH CEMUHAPCKOTO  |MyNbTUMETUIHBIN IPOEKTOP
THTIA) Hocka

OkpaH

Komnsroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I
VY4eOHble ayIUTOPUH AJ1s1 TPYIIIOBBIX U KommutexTs! yuennueckoit mebenu
WHJUBUTyaJIbHBIX KOHCYJIBTAINI MynbsTUMeTMAHBINA TIPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I
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VY4eOHble ayIUTOPUH JJIsl TEKYILEro KOHTponsi 1 | KoMITIeKkTsl yueHnuecKoi Mebenn

MIPOMEKYTOUHOH aTTecTaluu MynbsTUMeTMHHBINA TIPOEKTOP

Hocka

OkpaH

Komnsroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 OUOC (I

[TomerieHust 111 CaMOCTOSTEIBLHOM paboThI KommutexTs! yuennueckoit mebenu

MynsTUMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

HOMCH.[GHI/IH AJId XpaHCHUA U HpO(l)I/IJ'IaKTI/I‘{eCKOFO
06CHy>KI/IBaHI/IH 060py,Z[OBaHI/I$I KommnekTnr CHCHHaHH3HpOBaHHOﬁ Meoenu JJId XpaHCHUA
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