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Conep:xanue (pabouasi nporpamMma)

Mecto nucuuniauHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yUEHHs 110 TUCIHUILIMHE, 00eCTICUHBAIOIINE JOCTHKEHUE
IUTAHUPYEMBIX PEe3yJIbTaTOB 00YUEHHUs 110 MpOoTrpamMmme

O6wem u Bubl yueOHOH paboThI
ConepikaHue AUCHUIIIHHBI
MarepHuanbHO-TEXHUUECKOE U YIeOHO-METOANYECKOe 00eCIIeUeHNE TN CIIUTLITHBI

q)OH[[ OLCHOYHBIX CPCACTB IO JUCHUIITIMHE

Crp.



Ilenpt0o  M3ydeHUs AUCUUIUIMHBI  SIBJIAETCS  (OPMHUPOBAHUE  pe3yJabTaToB  OOYy4YEHHS,
o0ecTeynBaroIuX JOCTIKEHUE UTAHUPYEMBIX PE3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbI.

1. MecTo nucuuniuHbl B cTpykrype OIT

JucuuruimHa [lenoBble KOMMYHHUKAIMM M JOKYMEHTOOOOPOT BXOJUT B 00S3aTEIbHYIO 4acTb
osioka b1./lucuurmuael (Moysn)

[IpenmecTByromuye NUCUUIUIMHBL 110 CBA3SM KOMIIETCHIMN: PyCCKMI SI3BIK M KyJBTypa peud,
NHoctpanHblil 531K, PUTOpUKA W CTWIIMCTHKA NMUCbMEHHOW peud, PycCKuil A3bIK KaK MHOCTpPAHHBIM,
DKOHOMHUYECKAs TEOPUS, DKOHOMUYECKAsi UCTOPUSI, DKOHOMUKA opranu3anuy, @rHaHCcOBas U HaJIOroBast
cucrema PO

[Tocnenyromue NUCHUIUIMHBI IO CBA3SAM KomueTeHUui: KOHCyJIbTallMOHHBIN NPOEKT, JlenoBas
Urpa: IOPOEKTHOE YIpaBJE€HUE OpraHusauuen, [lenoBas urpa: ynpaBieHHME CTOMMOCTbIO KOMIIAHWH,
Teopus oTpacieBbIX pbIHKOB, IIporiecCHO-OpUEHTUPOBAHHOE YIIPABICHHUE, Y IPABJICHUE U3MEHEHUSIMU

2. [lnanupyemblie pe3yjbTaThl 00y4YeHHs MO JUCUMILINHE, 00ecTeYHBaIOIINe JOCTHKEHNE
IUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHusl 110 porpaMmme

W3yuenne nucuumivHbl JleloBble KOMMYHUKAIMM M JIOKYMEHTOOOOPOT B 00pa30BaTEbHOM
IIporpaMMe HamnpapieHO Ha (POPMUPOBAHUE Yy 00YUAIOIIMUXCS CIETYIOINX KOMIIETEHIU!
YuuBepcanabuble komnerennun (YK):
VYK-4 - Cioco0eH oCyIIeCTBIATh AeT0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCBMEHHOM (popmax Ha
rocyJapCcTBEHHOM si3blke Poccuiickoil denepaninu 1 HHOCTpaHHOM(BIX ) sI3bIKe(aX)

IInanupyemsie |Ilianmpyemble pe3yabTaThbl 00y4eHUs! 110 JUCHUIIIHHE

pe3ynbTaThl
00y4eHus 1o
nporpaMme
YK-4 VK-4.1: 3narsb: VYK-4.2: Ymers: VK-4.3: Bnanets (MMeTh
HAaBBIKH):
0COOEHHOCTH JIeJIOBO  |IPUHATH pa3IuyHbIe HABBIKAMU JIETIOBBIX
YCTHOW M MUCBMEHHOM  [METOJBI IETOBBIX KOMMYHUKAIU{ y YCTHOU H
KOMMYHHUKAIIMH Ha KOMMYHHMKAIUI Ha NUCbMEHHON (opme Ha
PYCCKOM M MHOCTPAaHHOM [pyCCKOM U MHOCTPAaHHOM  |pYCCKOM M MHOCTPAHHOM (BIX)
(p1X) s3BIKE (aX) (pIX) s3BIKE (aX) KaK B A3bIKE (aX)
YCTHOM Y MUCbMEHHOMN
dbopme

Oobmenpodeccuonanbubie komnerenunu (OIIK):
OIIK-1 - Cnioco6eH pemiath npodeccuoHaIbHbIE 33141 Ha OCHOBE 3HAHUH (Ha MPOMEKYTOUHOM
YPOBHE) SKOHOMHUYECKOH, OpraHn3allMOHHON U YIPaBJIEHYECKON TeOpUH;

[Tnanupyemele ([lanupyembie pe3yJabTaThbl 00y4eHHUsl 110 JUCIHUIIIHHE

pe3yJIbTaThl

o0OyueHus 1o

porpaMme

OIIK-1 OIIK-1.1: 3nars: OIIK-1.2: Ymers: OIIK-1.3: Bnanets (MMeTh

HAaBBIKM):
OCHOBBI 9KOHOMHYECKOH, |TPUMEHSITh TEOPETUUECKHE [HABBIKAMU TPUMEHEHUS
OpraHU3alMOHHON U 3HaHUS, METOJIbI HAYYHBIX METO/I0B
yIpaBJIeHUYECKONH TEOPUH |[IKOHOMHUYECKOTO U UCCIJIETOBaHUS pPe3yIbTaToOB
OpraHHU3alIOHHOTO JESATENILHOCTH OpraHu3alui

aHaJM3a ¥ MOJICIIMPOBAHUS
JUISL PEIICHUs CTaHAaPTHBIX
poheCCUOHATHHBIX

3




3. O0beM U BUABI y4eOHOIT padoThI
VY4eOHbIM NMJIaHOM MPETyCMaTPUBAIOTCS CIEAYIOIINE BUABI Y4€OHOH paOboThl IO AUCLUIINHE:
OuHas ¢popma 00y4eHuUsI

Buabl yueoHoii pagoThi Beero wac/ 3.c.
Cem 4
KonrakTHas paboTa, B TOM YHuCIIE: 36.15/1
3aHATHS TEKIIMOHHOTO THITA 18/0.5
3aHATUSI CEMUHAPCKOTO THIIA 18/0.5
WnpuBunyanbHas kontaktHas pabota (MKP) 0.15/0
CamocrosiTenpHas padora: 53.85/1.5
ITpomexxyTodHas aTTecTamus 18/0.5
Bua npomexyTo4HOM arTecTanyu:
3auer 3au
OO61mmas TpynoeMKocTh (00beM yacTu 00pa3oBaTeIbHOMN
nporpammsl): Yacer 108
3adeTHbIe €IMHUIIBI 3

04YHO-32049Has popma

Buabl yuedHoii paGoThl Beero wac/ 3.¢.
Cem 5
KoHTtakTHas paboTa, B TOM YHUCIIE: 4.15/0.12
3aHATHS JTEKIIMOHHOTO THITA 2/0.06
3aHATUSL CEMUHAPCKOIO TUIIA 2/0.06
NunuBunyanbHas koHTakTHas padora (MKP) 0.15/0
CamocrosTenbpHas pabora: 85.85/2.38
[TpomexyTouHas aTTecTanus 18/0.5
Bun npomexyTouHOM aTTecTaluuu:
3auer 3ay
O6mmas TpyaoeMKocTh (00beM yacTu 00pa3zoBaTeNbHOMN
nporpamMmsl): Yacsl 108
3aueTHbIC €AMHUIIBI 3

4. Conep:kanue THCHUILTHHBI

4.1. Pazoenbl, memvl OUCUUNTIUHBL U 6UObL 3AHAMUIL:
Temarnueckuii mIaH TUCIUTUTAHEI J{eTOBbIC KOMMYHUKAIIMH U IOKYMEHTOO0OPOT NIPEICTABIICH B
TaduIe.

Pa3nesbl, TeMbI AMCHMILVIMHBI U BUbI 3AHATHI
Ounas ¢opma 00yueHust

KonTakTHas padora = Ilnanupyembie
3angarus § pe3yJabTaTrhbl
CEMHMHAPCKOro é . 00yueHHs B
5]
Ne HaunmeHoBanue TeMbl = Ll a o = 5 | coorHomenuu c
n/n (pa3neJsia) IMCHUIIIHHBI g ; = é E e E pe3yJbTaTaMu
é E £ 3 00yuyeHus1 1o
5 Z =
E z = o0pasoBaTebHOI
© nporpamme
Teopernueckrie OCHOBBI YR-4.1, VK-4.2,
1 engBLIX KOMMYHHKAIWH U 8 8 25 YK -4.3, OIK-1.1,
A . OIIK -1.2, OIIK-
JIOKyMEHTO000pOoTa 13




[TnanupoBanue, OpraHu3anus u YK-4.1, YK-4.2,

2 peanu3anus ;[eimBmx 10 10 28.85 VK -4.3, OIIK-1.1,
KOMMYHUKAIUNA U OIIK -1.2, OIIK-
JIOKYMEHT0000pOoTa 1.3
KoHnTtposb 18
HToro 18 | 18 | 0.15 | | 53.85

04HO-3204Has popma
KonTakTHas padora = ILl1anupyemsle
3ansaTHA ‘é pe3yJabTaThl
CEMHUHAPCKOro é « Oﬁy‘leHI/IH B
Ne HanMeHoBaHMe TeMbI = AL a o :F: § | coornomenun c
/o (pa3neJia) IMCHUIIIHHBI g ; = = = e ‘S pesyJbTaTamu
= g £ = = g = o0yuyenus no
:3 z 5: o06pazoBaTe/IbHOI
nporpamme
TeopeTnyueckre OCHOBBI YK-4.1, VK-4.2,
1. |menoBbIX KOMMYHHKAIUN U 1 1 40 YK -4.3, OIIK-1.1,
OIIK -1.2, OIIK-
JIOKyMEHTO00O0poTa 13
[InanupoBanue, opranu3anus u YK-4.1, YK-4.2,

5 peanu3anus 1eJI0BbIX 1 1 45 85 VK -4.3, OIIK-1.1,
KOMMYHUKAIUH U ' OIIK -1.2, OIIK-
JIOKYMEHT0000poTa 1.3
KoHTposb 18
HToro 2 | 2 | 0.15 | | 85.85

4.2 Cooepicanue pazoenoe u mem
4.2.1 KonrakTHas pa6ora
TemaTHnka 3aHATHH JJEeKIITHOHHOI0 THIIA
HaumeHnoBaHue TeMbl
Buj zanarus
Neni/m (pa3aeJa) « | TeMaTHKa 3aHATHSA JEeKIHOHHOI0 THNA
JIEKIIMOHHOT0 THIIA
AUCHUTLINHBI
1. TeopeTnyeckre OCHOBBI OcHOBHEIE HOHATHUSA JIEJIOBBIX
JIEOBBIX JCKIHs kommyHukanuii.  [udpoBas  skocucrema
KOMMYHHKAITUH 1 JIEJIOBBIX KOMMYHUKAIIMI 1 OU3HEC.
JIOKYMEHTO000poTa - KoMmMmyn#KamonHsli npouecc. Buabt
JIEJIOBBIX KOMMYHHUKAIIUMA
[— Monaenu KOMMyHHKauHﬁU. dopmupoBaHue
KOMMYHUKAITMOHHBIX CETEH
- J1okyMeHT0000pOT, METOIbI (HOPMHUPOBAHHUS
1 6€30MaCHOT0 XpaHEeHHUsI
2. |llmanupoBanue, JEKIHs D dexT kKoMmMyHUKaUi
OpraHusanus u JIMYHOCTHBIE U MEKIIMYHOCTHBIE
peam3anys JCIOBBIX JIeKLHs KOMMYHHKAIIUH, IUPOBBIE IUIATHOPMBI MX
KOMMYHUKAIUH 1 OCYIIECTBJICHHS
JIOKyMEHTO060poTa JIeKIHs IMpasuia >hHEKTUBHBIX KOMMYHUKALHIA.
DopMmBI 1€JI0BBIX KOMMYHUKALUI B
JICKIIUS
OpraHU3aIy ¥ METOJIbI NX PeaTM3aIluN
MeTo/1b1 yIpaBlIeHUs: OpPraHU3aIHOHHBIMU
JICKIIUSA
KOH(IMKTaMHU




*JICKIUHU M HUHbIC yUeOHbBIC 3aHATHS, MPEAYCMAaTPUBAIOIIKE IPEUMYIIECTBEHHYIO Mepeaadyy yueOHol nHdpopMamu
MeJarormaecKuMu pabOTHUKAMH OpTaHU3alud U (W) JTUIAMH, TTPUBJICKAaEMBIMU OpTaHU3alNeH K peann3ainun
O6pa3OBaTCJ'H>HI>IX ImporpaMm Ha MHBIX YCJIOBUSX, 06y1IaIOH_[I/IMC$I

TemaTnKka 3aHATHH CEMHHAPCKOI0 THIIA

HaumeHnoBaHue TeMbI
Buj zanarus
Neni/m (pasnena) «+ | T€MaTHKa 3aHATHS CEMHHAPCKOI0 THIIA
CEeMHHAPCKOro THIA
AUCHUTLINHBI
1. |Teopernueckre OCHOBBI OcHoBHbIE MOHSTHS JIETIOBBIX
JIEJIOBBIX IpaKkTHYecKoe 3aHATHe |KomMmyHuKanuid. [ludpoBas sKkocucrema
KOMMYHHKAIUI U JICJIOBBIX KOMMYHUKAIIMI U OM3HEC.
JTOKYMEHTO000poTa KommyHuKanmonHslil npouecc. Buasl
MPAKTHUYCCKOC 3aHATHUC o
JICJIOBBIX KOMMYHUKAIIUH
Mopaenun koMMyHUKauum. @opmupoBanue
IMPAKTHYECKOC 3aHATHE o
KOMMYHUKAIIMOHHBIX CeTel
OKYMEHTOO00O0POT, METO/IBI
MPAKTHUYCCKOC 3aHATHUC Z[ M poT, .
(dhopmupoBanus 1 O€30MTACHOTO XPAaHEHHS
2. |[InanupoBaHue, npakTHieckoe 3auatne (b dexT komMmyHHKaIUH
OpraHu3anus u JIMYHOCTHBIE U MEKIIMYHOCTHBIE
pcalin3alys ICI0BbIX NPAKTUYECKOE 3aHATHE |KOMMYHHKAIMH, UPPOBBIC TIIATPOPMBI
KOMMYyHHKAINH 1 UX OCYILIECTBIICHHS
JIOKyMEHTO060pOTa npaktuyeckoe 3austre  |[IpaBuna 5QPEKTUBHBIX KOMMYHHMKALIUHA.
DopMmBI 1€JI0BBIX KOMMYHUKAIUMI B
IMPaKTHICCKOEC 3aHATHC
OpraHM3aIMH U METOJIbI UX pean3alun
Mertoasbl ynpaBiieHHUs] OpraHU3alIMOHHBIMU
IMMPAKTHUYCCKOC 3aHATHC
KOH(IMKTaMU

** ceMUHApBI, MPAKTUIECKUE 3aHATHS, TPAKTUKYMBI, Ta00paTopHble paboThl, KOJUIOKBUYMBI 1 HHBIE aHAJIOTHYHBIE
3aHATUA

Nuas koHTakTHas padora

[Tpu mpoBenenun yueOHbIX 3anaTuil CI'DY obecrneunBaeT pa3BUTHE y 00YYArOIINXCS HABHIKOB
KOMaHJIHOW pPabOThl, MEXIMYHOCTHOW KOMMYHHKAIMM, HPUHATHS pEIIeHUH, JTUASPCKUX KauecTB
(BKITFOUAs! IPU HEOOXOMMOCTH TPOBEICHHE HHTEPAKTUBHBIX JICKIHHA, TPYIIIOBBIX JHUCKYCCHIA, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYalluil 1 UMUTALMOHHBIX MOJIeNel, IpenojaBaHie TUCIUILINH (Motyeil) B
dopMe KypcoB, COCTAaBICHHBIX Ha OCHOBE pE3YJIbTAaTOB HAYYHBIX HCCIEOBAHUHN, MPOBOIUMBIX
OpraHu3aiyeil, B TOM YUCIIe C yYETOM PEerMOHaAIbHBIX 0COOEHHOCTEN NMPOo(hecCHOHATBHON NesTETbHOCTH
BBIITYCKHUKOB U NOTpeOHOCTEN paboToaarenei).

@opMbl M METOJbl TNPOBEJIECHHUS HMHOM KOHTAaKTHOM pabOThl MpHBEIeHBI B MeTOAMUYECKUX
YKa3aHUAX TI0 OCHOBHOM NMpogeccuoHanbHON 00pa30BaTeIbHON MPOrpaMMe.

4.2.2 CamocTosiTeJibHasi padoTa

Neni/m |HaummeHoBaHue TemMbl (pa3aesia) IMCUUILIHHBI Bua camocrositeibHOI paboThl ***
TeopeTnyeckue OCHOBBI - OAITOTOBKA JIOKJIa1a
1. |nenoBeIX KOMMyHHKAIMIA U JOKYMEHTOOO0OPOTA |- HOAIOTOBKA JIIEKTPOHHOM IPE3CHTALUH
- TCCTUPOBAHNC
[ImanupoBanue, Oprauu3anus U peaau3anus - IOArOTOBKA JIOKJIa/1a
2. |nenoBeIx KOMMYHHKAIMI ¥ IOKYMEHTO000pOTa |- IOATOTOBKA 2JIEKTPOHHOM TPE3CHTAIIHH
- TCCTUPOBAHUC

*** caMOCTOSATEILHAS pa60Ta B CEMCECTPEC, HAMMCAHUC KYPCOBBIX pa60T, JAOKJIaJ10B, BBIITOJHCHUEC KOHTPOJIBHBIX

paboT
5. MarepuajibHO-TEXHUYECKOE U YUeOHO-MeTOoAnYeCcKoe odecrevyeHue 1 CHUNIUHbI

5.1 JIuteparypa:
OcHoBHas1 InTepaTypa




1. CnuBak, B. A. JlenoBeie KoMMyHHKaMy. Teopust U MpakTUKa : y4eOHHUK JUIs By30B / B. A.
CnuBak. — Mocksa : MU3narensctBo HOpaiit, 2024. — 460 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-
5-534-15321-7. — TexkcT : anekTpoHHbIH // ObOpa3oBarenbHas miardgopma FOpaiitr [caiit]. — URL:
https://urait.ru/bcode/536170

JlonoiHUTeILHAS JTUTEpPaTypa

1. XKepnakoBa, M. b. JlenoBble KOMMYHUKAIIUK : Y4eOHUK M NPAaKTUKyM s By30B / M. b.
Kepnakosa, 1. A. PymsanieBa. — 2-¢ uza., nepepad. u non. — Mocksa : M3natensctBo FOpaiit, 2024.
— 319 ¢. — (Beicmiee ob6pazoBanue). — ISBN 978-5-534-16604-0. — Tekcr : 37eKTpOHHBIA //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/535858

Jlutepatypa Il CAMOCTOSATEJILHOT0 U3y4YeHUsl

1. AnryxoBa Hatanbs ®apunoBHa. CucTeMbl 3JIEKTPOHHOTO JOKyMEHTOOOOpoTa. IIpakTukym.
(bakanaBpuar). Yue6Hnoe nocodbue. KnoPyc, 2022, 201c.

2. IudpoBuzamus: NpakTUYECKHE pPEKOMEHIAIMH IO IMepeBoay Om3Heca Ha IU(POBBIE
texHoyioruu, moj pea. Typko C.: Anbrnmaa [Tabmumep, :2019, 252¢

5.2. IlepeyeHb TMIEH3HOHHOTO MPOTPAMMHOIO0 00ecIeYeHHst
1. Astra Linux Special Edition «Cmonencky, «Open»; PenOC
2. MoitOduc Crangaptasiii 2, MoitOduc O6pazoanue, P7-Oduc [Ipodeccrnonanbupiii

5.3 CoBpemeHHbIe MpodeccHOHAIbLHBIE 0a3bl JAHHBIX, K KOTOPHIM 00ecreYnBaeTcs A0CTyN
00y4YarIHXCs

1. TIlpodeccuonanpuas 6a3a maHHbIX «MH(pOpMaMOHHBIE cHCTEMBI MHHHCTEPCTBA
sKOHOMHUYecKkoro pasButus Poccuiickoit ®enepanuu B cetu MurtepHer» (Ilopran «OduumansHas
Poccusi» - http://www.gov.ru/)

2. TocynmapctBeHHast cucteMa npaBoBoi uHpopManuu «OdUIUaIbHEI HWHTEPHET-TIOPTAT
npaBoBoii napopmarmm» (http://pravo.gov.ru/)

3. IlpodeccuonanpHast 6aza naHHbIX «DHHAHCOBO-3KOHOMHYECKHE MoKa3aTenu Poccuiickoi
Ddenepanuny (Odunmanbubiii cadT Munncrepersa gunancos PO - https://www.minfin.ru/ru/)

4. TlpodeccuonanbHas 0Oa3za naHHbIX «OdunuanbHas cratuctuka»y (OpunManbHbI caiT
denepanbHO Cy)ObI TOCYIAPCTBEHHOM cTaTUCTHKH - http://www.gks.ru/

5. butpukc 24. Opunuansblil caifT. Pexxum goctyna https://www.bitrix24.ru/

6.busnec-nopran busnec HaBurarop MCII. OnexktponHbli pecypc. Pexum gocryna
https://smbn.ru/

5.4. HUndopMauuoHHO-CIIPABOYHBbIE CHCTEMbI, K KOTOPbIM o0ecre4ynBaeTcs JOCTYN
00yyarImuxcs

1. CrpaBouno-mipaBoBas cucreMa «Koncynbrant [Tmrocy

2. CrpaBouHo-npaBoBas cucrema «I’ APAHT-Makcumym»

5.5. CnenuajabHble MOMEIEHUSA

VY4eOHble ayAUTOPUH [T IPOBEACHUS KommiekTsl yueHnueckoit medenu
3aHATUH JTEKIMOHHOTO THIA MynbTUMETUITHBINA TPOEKTOP
Jlocka
OKpaH
VY4eOHble ayAUTOPUH [T TPOBEACHUS KommiekTsl yueHnueckoit medenu
MPAKTUYECKUX 3aHATUHN (3aHATHH MynbTUMETUITHBINA TPOEKTOP
CEMHHApPCKOI0 TUIA) Hocka
OkpaH
Komneroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CI'ay



https://smbn.ru/

YueOHbIC ayAUTOPUH IS TPYIIIIOBBIX U KomrmuiekTsl yueHnueckoit medenu

WHJUBUIyaJIbHBIX KOHCYJIBTALUN MybTUME IUIHBINA TPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEepHET» 1 DUOC
CIoy

VY4eOHble ayIUTOPUH IJIs TEKYILIETO KommuiexkTsl yueHnueckoi medenu

KOHTPOJIA U IPOMEKYTOYHOM arrecTauud  (MynpTUMeIUiHBIN IPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DOC
CIoy

[TomereHus 1J11 caMOCTOATEBHON paboThl |KOMIIIIEKTHI yueHUYECKON MeOeH

MyJbTUMEIUIHBINA TPOEKTOP

Jlocka

OkpaH

Kommnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

[TomenieHust 1151 XpaHSHUS U KoMIUIeKThI crieMaIn3upOBaHHON MeOeIH JIIs
POQUIAKTHIECKOTO 00CTyKUBAHUS XpaHeHUs: 000pyIOBaHUS
o0opyoBaHus

6. ®DOoHJ OUEHOYHBIX CpPeACTB MO0 JAUCHUIIHHE JleJioBble KOMMYHUKAIIMH W
JOKYMEHTO0000pOoT:

6.1. KoHTpO/JIbHBbIE MEPONIPHUSITHS O TUCIHIIIMHE

DopMa KOHTPOJIS OTmeTuTh
Buj xonrpos Hyzioe
3HAKOM
«+»
Tekymuii KOHTPOJIb OlLieHKa JI0KJIAJI0B +
Y CTHBIN/IUCEMEHHBIH 0npoc +
TecTtupoBanue +
IIpakTrueckue 3aga4u +
OreHKa KOHTPOJIBHBIX padoT (/17151 3a04HOM

(dbopMbI 00yUeHHUST) )
IIpoMexXyTOUHBII KOHTPOJIb  |3ayeT +

Ilopsinok mpoBeaeHUs1 MepONPHUATHH TEKyLIero W  IMPOMEKYTOYHOIO0 KOHTPOJIS
onpeaeasercss MeToanuecKMMH YKa3aHHSIMH 110 OCHOBHOI npodeccHOHATbHON 00pa30oBaTeIbHOM
nporpamMe Bbicuiero oopa3zoBanusi; Ilosio:keHneM o0 0a/UIbHO-PEHTHHIOBOW cHCTeMe OIEHKH
yCIeBaeMOCTH OOy4YaloIMXCsi 10 OCHOBHBIM 00pa3oBaTeJbHbBIM MNPOrpaMMaM  BbICHIErO
o0pa3oBaHusi — MmporpaMmMaM OakajaBpuaTa, NPOrpaMMaM CHelUHAJMTeTa, IporpaMMam
MAarucTparypsl B (peaepajbHOM rocyJapCTBEHHOM aBTOHOMHOM 00pa30BaTebHOM YYpe:KIeHHH
BbIcHIero o0pa3zoBanusi «CaMapckuii rocy1apcTBeHHbIii IKOHOMHYECKUIl YHUBEPCUTET».

6.2. [Inanupyemsble pe3yJabTaThl 00y4eHUsI MO TUCIHUILINHE, 00ecTeYHBAIOIIME TOCTHKEHUE
IVIAHNPYEMBbIX Pe3yJIbTaTOB 00y4eHHsl 110 MporpaMmme

YuuepcanabHable komnereHuun (YK):
VYK-4 - Cioco0eH oCyIIeCTBIATh AEJI0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCBbMEHHOM (popmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 HHOCTpaHHOM(BIX) si3bIKe(ax)
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[Inanupyemele

[Inanupyemble pe3ybTaThbl 00y4eHHs MO AUCHHUILINHE

pe3yJIbTaThI
00ydJeHus 1o
IporpaMMme
VK-4.1: 35ats: VK-4.2: YMmeTs: YK-4.3: Bnagers (MMeTh
HaBBIKH):
OCOOCHHOCTH JI€JIOBOM  |IPUHSTH pa3iNyuHbIe HaBBIKaAMH JIEJIOBBIX
YCTHOM M IMCBMEHHOM  [METO/BI IEJI0BBIX KOMMYHUKaIM{ B YCTHOU U
KOMMYHUKAaIUU Ha KOMMYHHUKaIM{ Ha nucbMeHHOU (hopme Ha
PYCCKOM M MHOCTPAHHOM |PYCCKOM M MHOCTPAHHOM  |pYCCKOM M MHOCTPAHHOM (BbIX)
(bIX) s13bIKE (aX) (pIX) s13BIKE (aX) KaK B s3bIKE (aX)
YCTHOM U MMCbMEHHOMN
hopme
[Toporossrit OCOOEHHOCTH JI€JIOBOM  |IPUHSTH pa3IMyuHbIe HAaBBIKAMH JIEJIOBBIX

YCTHOM KOMMYHUKAIIUH
Ha PYCCKOM $I3bIKE

METOJIbI IEIOBBIX
KOMMYHHUKaIMU Ha
PYCCKOM B yCTHOM (hopme

KOMMYHUKAIM B YCTHOU
(dbopme Ha pyCCKOM SI3BIKE

CrangapTHblii (B
JIOTIOJTHEHHE K

O0COOCHHOCTH JIETIOBOM
YCTHOW U MUCbMEHHOMN

IIPUHATDH PA3JIMIHBIC
METOJABI ACTIOBBIX

HAaBBIKAMU JIEJIOBBIX
KOMMYHHUKaIMi B YCTHOU U

MOPOTOBOMY)  |KOMMYHHKAIH Ha KOMMYHUKAIUi Ha MUCbMEHHOU (hopMe Ha
PYCCKOM SI3BIKE PYCCKOM ¥ MHOCTPAHHOM  |PYCCKOM SI3BIKE
(bIX) s3BIKE (aX) YCTHOM
dbopme
[ToBbIIICHHBIH |0COOCHHOCTH JICIOBOM  |IPUHSATH pa3InYHbIE HaBBIKAMU JICJIOBBIX

(B 1OTIOJIHEHME
K IOPOrOBOMY,
CTaH/IapTHOMY)

YCTHOW U MUCbMEHHOMN
KOMMYHHUKAIINH Ha
PYCCKOM ¥ MHOCTPAHHOM
(bIX) s13bIKE (aX)

METO/IbI JICIOBBIX
KOMMYHHUKaIMi Ha
PYCCKOM M MHOCTPAHHOM
(pIX) s13BIKE (aX) KakK B
YCTHOM Y MUCbMEHHOMN

dbopme

KOMMYHUKAIU{ y YCTHOU H
nUchMeHHOU (hopme Ha
PYCCKOM M HHOCTPAHHOM (BIX)
sI3bIKe (axX)

Oob6menpodeccuonanbupie komnerenunu (OIK):
OIIK-1 - Cnioco6eH pemiats npodeccuoHaIbHbIE 33141 Ha OCHOBE 3HAHUH (Ha MPOMEKYTOUHOM
YPOBHE) SKOHOMHUYECKOH, OpraHu3allMOHHON M YIIPAaBJIEHYECKOU TEOpUH;

IInanupyemsie |Ilianmpyemble pe3yabTaThbl 00y4eHUsI M0 JUCHUIIIMHE
pe3yibTaThl
00y4eHus 1o
nporpaMmme
OIIK-1.1: 3nars: OIIK-1.2: YmeTs: OIIK-1.3: Bnanets (MMeTh
HAaBBIKH):
OCHOBBI 2KOHOMHYECKOH, |IPUMEHSITh TEOPETUIECKHE |HAaBBIKAMU TIPUMEHEHUS
OpraHU3alMOHHON U 3HaHUS, METO/IbI Hay4YHBIX METO/I0B
yIpaBJIeHYECKON TEOPUH |IKOHOMHUYECKOTO U UCCJIEIOBaHMS pPe3yIbTaToOB
OpTraHU3aIMOHHOTO JeSITeTbHOCTH OpraHn3auit
aHaJIM3a U MOJIETTUPOBAHUS
JUISL PELIeHUs] CTaHJapTHBIX
poheCCHOHATHHBIX
[Toporossrit OCHOBBI 5KOHOMHYECKON |IPUMEHSTH TeopeTndeckrue |bazoBbIMU HaBBIKAMHU

TEeopuun

3HAHUS SKOHOMHUYECKOTO
aHaJn3a JIJIsl PeIICHUs
CTaHIAPTHBIX
npodeccHoHaTBEHBIX

MpUMEHEHUs 0a30BBIX
Hay4HbIX METOJIOB
HCCIJIETOBaHUS pPe3yIbTaTOB
JIeATETLHOCTH OpraHu3alui




CranmapTHbIii (B

OCHOBBI Y KOHOMHYECKOH,

IPUMCEHATb TCOPETUYCCKUC

HaBbIKaMU ITPUMCHCHU A

JOIIOJIHEHUEC K OpFaHH?;a].[HOHHOfI 3HaHHUA, MCTObI 6330BBIX HayY4YHBIX MCTOIOB

OPOTOBOMY)  |Teopuu HKOHOMHYECKOT0 aHaIN3a |UCCIIeJOBAaHHS PE3yJIbTaTOB
U MOJCINPOBAHUA IJIA ACATCIIBHOCTH OPIt aHH3aL[Hﬁ
pELICHUS CTaHIaPTHBIX
npodeccCHoHATBEHBIX

[TOBBIIIIEHHBIH  |OCHOBBI 3KOHOMHUYECKOH, [IPUMEHSTh TEOPETUICCKUE [HABBIKAMH [TPUMCHEHHSI

(B 1OTIOTIHEHME
K IIOPOTOBOMY,
CTaH/IapTHOMY)

OPraHu3alMOHHON U
YIIPaBJIEHUYECKON TEOPUU

3HaHHUA, MCTObI
OKOHOMHYECKOI'O
OpraHru3allMOHHOI0
aHalIn3a U MOACIIMPOBAHUA
AJId pCHICHUA CTAaHIAPTHBIX

Hay4HbIX METOJI0B
HCCIJIEJOBAHMS PE3yJIbTaTOB
JIeATEIIbHOCTH OpraHu3alun

npodeccnoHaNbHBIX

6.3. IlacopT OLEHOYHBIX MATEPHAJIOB

n/n

HaunMeHOBaHHE TEMBbI
(pa3nesa) QM CHUININHBI

Koutpoanpyemsbie
IUIAHMpYeMble
pe3yabTaThbl 00y4eHust
B COOTHOIIIEHUH C

Bua koHTpoJsi/McnioIb3yeMble
OIIEHOYHbIE CPeCTBA

pe3yJbTaTamu Texymmii IIpome:xxyTOYHBII
00y4eHus 1o
nporpaMmme
1. Teopernyeckne OCHOBBI VK-4.1, YK-4.2, VK- O1eHKa T0K1a/10B 3a4eT
nenoBeix kommyHukanuii u |4.3, OIIK-1.1, OIIK-1.2, |YcTHBIH/MHMCbMEHHBIH
JTOKYMEHTO000poTa OIIK-1.3 oTpoc
TectupoBanue
[IpakTueckue
3a1a4u
2. [ImanupoBanue, YK-4.1, YK-4.2, YK- O1eHKa T0KIag0B 3a4eT
opraam3anus u peanmsanus |4.3, OITK-1.1, OIIK-1.2, | Y cTHBINA/TMCEMEHHBIH
nenoBeix kommyHukanuii u |OI1K-1.3 onpoc
JOKYMEHTO000pOoTa TectupoBanwue
[IpaxkTrueckue
3aJ1a4un

6.4.0neH04YHbIC MATEPHAJIBI VI TEKYIEr0 KOHTPOJIS

IIpumepHasi TeMaTHKA T0KJIA10B

Pasnen nucuunanHbI

Tembl

TeopeTnyeckre OCHOBBI
JIETTOBBIX KOMMYHUKAITHH
U JIOKYMEHTO000poTa

1.®opmupoBanue HUGPOBON IKOCPEBI AETOBBIX KOMMYHUKAIIMNA:
aKTYyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHHKaI#s B JETTOBBIX COOOMIECTBAaX KaK yIpaBiIeHYeCcKast MPAKTUKA
3. JlenoBasi KOMMYHHUKAIUsl B KOHTEKCTE II100aIH3alun
4.Ponp nudpoBu3ali KOMMYHUKAIIMOHHBIX IIPOIIECCOB B YIPaBIECHUU
COBPEMEHHOM OpraHu3anuen
5.MecTo u posb HeBepOaTbHON KOMMYHHKAIIUU B KOMMYHUKATHBHOM
polecce.
6.®opMBbI peueBoi U MyOJINYHOW KOMMYHUKAIIUH
7. CTpyKTYpHO-AMHAMHWYECKUE MOJEIH KOMMYHHUKAIIUU
8.KoMMyHUKalIMOHHBIE Oapbephl.
9.IlpuknanHbple MOAEIN KOMMYHUKAIIUH
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028

10.CpencTBa MacCOBOM KOMMYHUKAIIMU KaK riaBHasi KOMMYHUKATUBHAs CETh
11.0co6GeHHOCTH UCTIONB30BAHUS MHTEITPUPOBAHHBIX KOMMYHHUKALIUN B
JIETIOBOM MHpE

12.KOorHUTUBHBIN MTOIXO]] K aHAJIU3Y CETEBBIX KOMMYHUKAIIUN

13.ITpoGnemMbl 1 TexHOIOTHUU obecrieueHus nudpoBoi 6€30MaCHOCTH MPHU
OCYIIECTBIICHUH JIEIOBOH KOMMYHHUKAIIUU

[InanupoBanue,
opraHu3aius u
peanu3anus JeI0BbIX
KOMMYHUKaLUWA U
JIOKyMEHTO000poTa

1.MenuatuBHbIE CpEACTBA AEIOBBIX KOMMYHHUKAIMHA

2.9 ekt B cOBpeMEHHOIM KOMMYHHUKAIHH

3.0uenka 3¢ (heKTHBHOCTH KOMMYHUKALMOHHONW MOJUTUKU IPEIIPUATHS

4. Bitrix24 xax MHOro(QyHKIIMOHAJIbHAS IJIOIIAIKa OCYIIECTBICHHS IEIOBBIX
KOMMYHUKAaIUM

5 TexHONOrUsI MPOBEIEHUS IPE3EHTALUN

6.OnekTpoHHas miuatgopmMa ZOOM Kak CpPEACTBO MEXKIMYHOCTHOM U
JMYHOCTHO-TPYIIIOBON KOMMYHUKALIUN

7.CMMU u commanbHasi KOMMYHUKAIIHS

8. KoMMyHHKaTHBHAsE KOMIIETEHTHOCTb Kak (pakTop 3(pPEeKTUBHOCTH IETOBBIX
KOMMYHUKaIUN

9.JlenoBoii STHKET Kak PakTop F3PPEKTHBHOTO BO3ICHCTBHS B yIIPABICHUH
10.ITorenuan BU3yanu3aluy B A€I0BbIX KOMMYHHUKALIUAX

11. OcobeHHOCTH MEXKYIBTYPHON KOMMYHUKALIUU B JIEJIOBBIX IIEPErOBOPax
12.91uKeT 31eKTPOHHOH 1e10BON NEepenUCKH

13.YnpaBnenue npeacrapieHueM HHPOPMAIK B IPE3EHTALUAX

14.1IpaBuna npoBeaeHUs COBEIIAHUS

15.TexHosnoruss MOATOTOBKM U IIPOBEIEHUS KOHIPECC-MEPOINPUATUI C
UCIOJIb30BAHUEM 3JIEKTPOHHON IUIOIAAKH

16.TexHosiornss OTBETOB HA KaBEP3HbIE BOIIPOCHI

17.BepOanbHble U HeBepOalibHbIE NATTEPHBI CaMOIPE3CHTALUN B KOHTEKCTE
yOJIMYHOTO BBICTYIICHUS

18.TexHonOrNM Mpe3eHTaly B CUCTEME JICIIOBBIX KOMMYHUKAILIUI
19.Crparernu u TaKTUKHA CAaMOTIPE3EHTAIINY B JIETIOBOH KOMMYHUKAIIH
20..BHenpenne OpraHM3allMOHHOTO KOH(IMKT-MEHE)KMEHTAa B CHUCTEMY
CTPaTEruyecKoro yrnpaBjieHUs

21.ConpoTHBIIEHHE NIEPCOHAJAa HOBOBBEACHUSAM KAaK OpraHU3allMOHHBIN
KOH()JIUKT:

22.JIn4HOCTHBIE pecypChl YIPABICHHs OPraHU3allMOHHBIM KOH(IUKTOM

Bonpockl 1J1s1 yCTHOT0/MHCBMEHHOT0 ONPOCca

Paznen nucuunjanHbI

Bonpocsl

TeopeTnyeckre OCHOBBI
JIETOBBIX KOMMYHUKAIH
U IOKYMEHTO000pOTa

I.Ilenn nenoBbIXx KoMMyHUKauuil. [IlpuopuTersl 1enel B JAENOBBIX
KOMMYHUKAaIUSIX.

2.Uctopuueckuii actieKT pOpMUPOBAHUS JEITOBBIX KOMMYHUKAIIHA.
3.IToaxoael k kommyHukauuu. Teopus U. Kymnu.

4.OCHOBHBIE JIEMEHTbl KOMMYHUKAIIMOHHOTO MPOIIECCa: OTIPABUTEND,
noJiyyaresb, cCOOOIIeHUe, KaHaM MPSMOIl CBSI3H, KaHall 0OpaTHON CBA3U.
5.Bunst coobmiennii. Buapl kananoB npsaMoit 1 00paTHOI CBSI3M.
6.0Tanbl KOMMYHHUKAIIMOHHOTO  MpOIlecca:  3apoXKJICHUE  HJICH,
KOJMpPOBaHUE, BEIOOP KaHaIa, IEKOIMPOBAHUE.

7.MaccoBble KOMMYHUKalMU. BHEIIHNE U BHYTPEHHUE KOMMYHHMKALIMH.
8.@opmanbHble W HeQOpMalbHBIE KOMMYHHKAIMH. BepOaibHble WH
HeBepOaTbHbIE KOMMYHUKAIUH.

9.KoMMyHMKalluM TIO YpPOBHAM  YIPABJICHUS B  OpPraHU3aIUU:
BEPTHKAJIbHBIE, TOPU30HTAJIBHBIE, JUArOHAJIbHBIE.
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http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

10.JIuneitHbIe MOJIETT KOMMYHHUKALIUH.

11.Mogens K. [llennona u Y.Yusepa.

12.Mogens I'. JIaccyanna.

13.Henunelinbie Moaenu kommyHukanuu. Moaens T. Herokomb6a.
14.06beMHbIle  MoOmenu KommyHHKanuu. Juddysnas womens D.
Pomxepca.

15.I1lonsATHE KOMMYHMKAaIlMOHHBIX CETEH.

16.Bujibl KOMMYHUKAITMOHHBIX CETEH.

17.enu hopmMupoBaHrss KOMMYHUKAIIMOHHBIX CETEH.

18.Metoas! hopmMHpoBaHUs KOMMYHUKALIMOHHBIX CETEH.
19.XapakTepuCcTUKH KOMMYHUKAIIMOHHBIX CETEM.
20.TokyMeHTO000POT, METOABI (POPMUPOBAHUS U OE30MMACHOTO XPAHCHHUS

[InanupoBanue,
opraHu3aius u
peanu3anus Je10BbIX
KOMMYHUKaIUWA U
JIOKyMEHTO000poTa

1. Tumnosnorust KOMMYHUKAIIMOHHBIX 3(()EKTOB.

2.9tanbl uccienoBanus 3¢pHeKToB KOMMYHUKAIIUH.

3.Knaccuduxanus 3¢(peKToB KOMMYHUKALIUH.

4. Teopust [|. Makkseitna. KoHuenius «mojie3HOCTH M YAOBJIETBOPEHUS
OTpeOHOCTEH».

5.CTpyKTypa JU4YHOCTH.

6.Tunoysoruu TMYHOCTH.

7.TpancakTHbli aHanu3 J. bepHa.

8. Tunomnorus eI0BbIX KauyecTB TUYHOCTU. KauecTBa, CiocoOCTBYIOIIHE
3¢ (PEeKTUBHON KOMMYHUKAIIUH.

9.IloBeneHe TUYHOCTH B MIPOLIECCE JCTOBOTO OOIICHHUS.

10.Lenn MEeXITUYHOCTHBIX KOMMYHHKAILIAM.

11.KoMMyHMKallMOHHBIE CTUJIN.

12. KommynukannonHas pemrerka Tomaca - Knnmana.
13.CutyaninoHHOE IPUMEHEHUE KOMMYHUKAIIMOHHBIX CTUJIEH.

14 KoMmMyHHKaTUBHBIE YCTAHOBKH.

15.Kananbsl BocOpusTUS: ayAualbHbIA, BU3YaJIbHbIN, KHHECTETUUECKUM,
JIUTUTATIbHBIN. Y POBHU KOMMYHUKAIIUH.

16.HeBepbanbHass KOMMYHHUKAITHSI.

17.baprepsl 3¢ dekTuBHOM KOMMYHUKaUU. Bubl 0apbepos.
18.IIpaBnsia KOMMYHHMKAIIUH.

19.Heo0x0IMMOCTh TIPABHIIBHOTO (hOpMyTUpOBaHUS BOMPOCOB. .Bumbl
BonpocoB. [IpaBuna 3¢ dpexkTuBHON pabOTHI ¢ BOIIPOCAMHU.

20.1enu BoctipusTUS UHPOPMALIUH.

21.TexHuKa aKTUBHOTO CIIYLIAHUS.

22.00patHas cBs3b. Buasl 06paTHoii cBsi3u. [IpaBuiia o6paTHOI cBsI3K

23.YcTHBIE U TUCBMEHHBIC JIETTOBbIE KOMMYHUKAITUH.

24 JlenoBas 6ecena: 1eu, MOATOTOBKA, pe3yabTaT IEJIOBOW Oece/Ibl.
25.I1onaTtre coBelaHUs B OpraHU3aIlMH, O3Tambl MOJATOTOBKH, POJIH
YYaCTHUKOB COBEIIIaHMUS.

26.ITonsiTrie, BUABI, OSTambl MYONHYHBIX BBICTYIUICHHUM, ITYOJIMYHBIX
BBICTYIUJICHUH, 3TaIbl MyOJIMYHOTO BBICTYIUICHHUS.

27.Ilousitue [IPE3ECHTALIUY. Heo0OxoanMocTs [pe3eHTaAlUuU B
COBPEMEHHBIX OPraHU3AIIMOHHBIX YCIOBHSIX.

28.IloaroToBka, »Tamnsl, npaBuia d3QGEeKTUBHON MPE3EHTALUU
29.Camonpe3eHTanus.
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30.ITonsITHE MEXKKYIHTYPHONH KOMMYHHUKAIIMH, OCOOCHHOCTH MEKKYJIbTYPHOU
KOMMYHUKAIIUH.

31.Ilonsatue opraHuzanMoHHOro KoHGumkTa. Craguu  pa3BUTHUS
KOH(JIHUKTA.

32.Bunbl KOH(IUKTOB.

33.KouduukT kak hopma nposBICHUS HETaTUBHONW 0OpaTHOM CBSI3U.
34.CTpyKTypHBIC METOJIBI YIIPABJICHHUS KOHDIUKTaMHU.
35.MeXITUYHOCTHBIE METO/IbI yIIpaBiIeHUS KOHDINKTaMU.

3amaHus NI TECTUPOBAHUSA MO AUCHUILVINHE JJIA OLEHKHA C(POPMUPOBAHHOCTH KOMIIETEHINI (min
20, max 50 + cepiky Ha IUOC ¢ Tecramm) https://Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoBHas [CJIib KOMMYHHUKAIIMOHHOI'O ITpo1ecca - 3TO:
obecreyeHre NOHUMaHU I/IH(i)OpMaHI/II/I
MpeaoCTaBJICHUC HGO6XOI[I/IMI)IX JaHHBIX

HU3MCHCHHUC IMOBEACHUA ITOJTYHaTCIIA

JloKyMeHTO060pOT — 3TO:

JBWKECHHE JIOKYMEHTOB B OpPraHM3alMiyd C MOMEHTAa MX CO3JAHMUS WM IOJY4YEHHUS [0 3aBEPLICHHUS
VCIIOJIHEHUS WM OTIIPABKU

BH/JI TOCYAAPCTBEHHOM, MyHULIMIIAJILHOM, HAYYHOU, KOMMEPUYECKOW U HEKOMMEPYECKOMN JEATEIbHOCTH
9TO CHCTeMa CTaH/apTOB MO MH(OpMaIuK, OMOIMOTEYHOMY U M3/1aTEIIbCKOMY €Ty

MO6I/IJ’IBH06 IMPHUITIOKCHUC BI/ITpI/IKC24 MOKHO HUCIIOJIB30BAaTh B YCTpOﬁCTBaXZ
iPhone

iPad

Android

Kommynukanus Ha muromaake Z00M OTHOCATCS K KOMMYHHKAIIHU:
Ha nudposoii miarhopme

Ha 6a3oBoi ardopme

HE MOJISKUT KJIacCupUKauu

A60Tpaer0BaHHe, uacain3anusad COHHUAJIBHBIX CHUCTEM M HX IMPUMCHCHHE B KOMIIIICKCE C APYIr'MMU
JUCLHHUIIIIMHAMU - OTO:

IMPOTrHO3UPOBAHUC

MOACIIUPOBAHUEC

IMPOCKTUPOBAHUEC

[Tomexu mpu OTIpaBKe WIM IPUEME COOOIEHHS - ATO:
IPETSTCTBHS

6apbepsl

0COOEHHOCTH KOMMYHHUKaIIUU

bapbepsl, cBsI3aHHBIE C TIOJIOM, BO3PAcTOM, Pa3IM4YUEM B COLIMATBHBIX POJISIX U OTHOIIEHUSIX - 3TO:
IICUXOJIOTHYECKUE Oapbepsl

TEXHUUYECKHUE Oapbephl

colLlMalIbHbIE OaphephbI

UTo U3 MepeuncleHHOr0 HM)KEe HE OTHOCUTCS K MpaBuiiaM >(PQPEeKTHBHON KOMMYHHKALUU:+TOBOPHUTH
HY>KHO O4Y€Hb OBICTPO
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COO6IJ_IGHI/IG BBICTpAanBAaTh B JIOTUYECKOM MOCIIeA0BaTEIbHOCTH
HeBep6aanLIe CUTHaJIbl JOJIDKHEBI TOAJaBATHECA KOHTPOJIIO

Kakoifi m3 KOH()IMKTOB BO3HUKAET B pE3yJAbTaTe MNPEIbSBICHUS TPeOOBAHUH, MPOTHBOPEUAIINX
NPUHIUIIAM U )KU3HEHHBIM LIEHHOCTSIM YeJIOBEeKa

BHYTPHWJINYHOCTHBIN KOH(IUKT

MEKITMYHOCTHBINA KOHMIUKT

JMYHOCTHO-TPYIIIOBON KOH(IIUKT

MEKTPYNITOBON KOH(DIUKT

W3yueHue 3anpocoB 1 0KUIaHUN YIaCTHUKOB KOMMYHHKAIIMOHHOTO IPOIEcca MPOUCXOINT:
Ha JIOKOMMYHUKATUBHOM (aze

KOMMYHHUKATHBHOH (aze

HOCIICKOMMYHHKAaTHBHOU (aze

Wudopmariys, 3aKkoJMpoBaHHAs ¢ TOMOIIBIO CHMBOJIOB - 3TO:
KaHaj

coo0ILIeHnE

oOpaTHasi CBSI3b

B o0beMe 10KkyMeHT0000pOoTa CIIeTyeT YIUTHIBATh:

BCC BXOMMINME W HCXOASAIIME TOKYMEHTBI 3a OIpPEICICHHBIA IEPUOJ BPEMEHH BCE BHYTPECHHHE
JOKYMCHTBI M1 BCC KOITHMH 3a OHpeI[eJIeHHI)IfI nepuoa BpEMCHHA

BCE BXOJISIIME ¥ UCXOAIINE TOKYMEHTHI 32 ONPEICICHHBIN MIEPHOI BPEMEHU

BCC BXOJAIINEC, UCXOAAIHNE U BHYTPCHHUC JOKYMCHTLI, 4 TAKKC BCC KOIIMU 3a OHpeﬂeﬂeHHBH\/JI nepuon
BpPEMECHHU

['maBHOE MpaBUIIO OpraHU3ALUHU TOKYMEHTO000pOTa — 3TO:

CTaOWUJIBHBIM MapLIpPYT JABM)KEHHUS, KOTOPBIA 3aBHCUT OT COCTaBa U COJEP)KaHUS JOKYMEHTOB U OT
NPUHATON B OpraHU3alMy TEXHOJIOTHU PaboT C JOKYMEHTaMHU

OINepaTUBHOE MPOXO0K/IEHUE JOKYMEHTA 10 Hanbosiee KOPOTKOMY U MPSMOMY MAapUIPYTY C HAUMEHBITUMU
3aTpaTaMy BPEMEHHU

CTEPEOTUIIHBIE MapUIPYThl JBUKCHUS CBOWCTBEHHBIE BXOJSAIIMM JOKYMEHTaM C HaWMEHBIIMMHU
3aTpaTaMy BPEMEHHU

YTO He BXOAUT B MOJATOTOBKY K IIEPErOBOPAM:
aHaJn3 MpooOIeMbl

IJIaHUPOBAHUE EPETOBOPOB

dhopMHUpPOBaHKE SMOIIMOHATIHLHOTO HATPSIKCHUS

DTHUKET TeNePOHHBIX Pa3rOBOPOB 0a3UPYETCsi HA OCHOBE:
MIPaBOBBIX HOPM

COIMATHHO-TICUXOJIOTHYECKUX TpeOOBaHUI

TpaauLINIA

JlenoBoii TeneoHHBII pa3roBop UMEET YPOBHHU:
BEepOATHHBIN
HeBepOaTbHBIN

Uem BHEILIHE OTIIMYAETCS MPOEKT JOKYMEHTA OT €M0 OKOHYATEIbHOTO BapuaHTa?

HaJIITUCBIO «IIPOEKT» B BEPXHEM I10JI€ CIIpaBa

IPOEKT He 00s13aTeNbHO OPOPMIIATH B TAaKOH ke Gopme, Kak OyAyIIuil TOKyMEHT, JOCTATOYHO CaMOTo
TeKCcTa

IpoeKT 0(OopMIIIETCs Ha CIIeUAIbHOM OJIaHKe
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[Tpu npoBeneHny Npe3eHTaluii OCHOBHOE BHUMaHNE HEOOXOAUMO yIEIHUTD:
MPOILIECCY YTOMIEHUS U CO3JaHusl XOPOILIETr0 HACTPOSHUS

TOMY, 4TOOBI pa3Mep MOMEUICHHs] COOTBETCTBOBAJ YHCITY PUTIIAIIEHHBIX
TOMY, 4TOOBI HAJIQJIUTh TUAJIOT C TOTCHIIUATBHBIMU KIHMEHTAMU
MY3BIKAJIbBHOMY COMPOBOKICHUIO IPE3EHTALIUN

Ju3aiiHepckue npuembl (HOPMUPOBAHMS HMMJDKA, BKJIIOYAIOIINME CO3JAaHUE YIAKOBKH, O(QOpMIICHHUE
BUTPUH, pa3pabOTKy MaKeTOB OOBSABICHUN COCTABIISIOT:

BepOaJIbHbIE CPEACTBA CO3/IaHUS UMUIKA

PR-meponpusrus

BU3YyaJIbHbIE CPE/ICTBA CO3JaHMSI UMUJIKA

HO6y,I[I/ITI) K BBIIIOJTHEHHWIO HOPM U ITPaBUJI U Pa3aCICHUIO HCHHOCTCI‘/'I MOJKHO ITIOCTaBHUB:
JIMYHYIO [CJIb KOMMYHHUKaIIUN

OpTraHHU3allMOHHYIO I CJIb KOMMYHUKaIIUN

COBMCCTHYIO IICJIb KOMMYHHKAIIUN

[Iprobperenne HaBBIKOB IS B3aUMOICHCTBHS B O0IIECTBE pealln3yeT:
JM4YHAas 1eb KOMMYHUKAUU

opraHru3anyvOHHad 1CJIb KOMMYHUKAIIUA

COBMECTHAs LIEJb

YTo 13 NepevyrcICHHOTr0 HUXKE HE OTHOCUTCS K 0COOCHHOCTSIM MEXJIMYHOCTHBIX KOMMYHHKAIIAN:
BBICOKAsi CKOPOCTh TIepeIaun

OTPaHUYCHUS TIPU BHIOOPE KaHaIa

OoJbIIast cBo60a Mpu GOPMYITUPOBAHUN COOOIIICHUS

OcHoBoM N3MCPCHUSA MEKIIMIHOCTHOM KOMMYHUKAIIUU ABJISACTCA:
OTKPBITOCTb B KOMMYHHUKAIIUU U aICKBATHOCTDH O6paTHOI\/'I CBA3U
OTKPBITOCTE B KOMMYHHUKAIIUU U YPOBCHDb OMOIIMOHAJIIBHOT'O MHTCJIJICKTA
OIrpaHU4YCHHOCTb B KOMMYHHUKAIIUU U aJICKBATHOCTDb O6paTHOI>'I CBA3U

Yo siBIseTcst 0COOCHHOCTHIO MNPUMCHCHUA KOMMYHHUKAIIMOHHOT'O CTHJIA:
CUTYaUMOHHOC NPUMCHCHUE, OTCYTCTBUEC CAMHCTBCHHOI'O UACAJIBHOI'O CTUIIA
MMOCTOSAHHOC NPUMEHCHUC, HAJIMYUC CAUHCTBECHHOTO UICAJIBHOT'O CTHUIIA
MMOCTOAHHOC NPUMCHCHUE, ITOBEACHUYCCKAA BAPUATUBHOCTD

[To3uTuBHYIO 00paTHYIO CBSA3b CIENYET UCIIOJIb30BATh:
JUISL BBIPQ)KEHUS SMOLIUN

JUISL U3MEHEHUSI HEXKEJIaTeIbHOIO MOBEICHUS

JUIS IPU3HAHUS TIOCTUKEHUS

Crunsb "3aMbIkaHue B cebe" moapa3zyMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHHKAIIIH, HU3KYIO a/IeKBaTHOCTh OOPAaTHOM CBSI3U
HU3KYIO OTKPBITOCTh KOMMYHHKAIH, BBICOKYIO aI€KBATHOCTh OOPaTHOM CBSI3U
CPECOHIOIO OTKPBITOCTh KOMMYHUKAIIUHU, CPCAHIOIO aICKBATHOCTDH O6paTHOI71 CBiA3HU

B stan "yrouHeHue" TEXHUKU aKTUBHOTO CITYIIAHHS BXOJIUT:
MO/ IepKaHUE KOHTAKTa IJ1a3

HOOILPEHNE COOECEAHNKA BbICKA3aThCs

OTpa’keHHe YYBCTB cOOeCeHUKA

HOSI/ITI/IBHyIO O6paTHYIO CBA3b CIICAYCT UCIIOJIb30BATh:
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JUISL BBIPAKEHUS IMOLUIA
IUIST I3MEHEHMS HE)KellaTeIbHOT'O ITOBEIEHUS
JUISL IPU3HAHUS TOCTHKEHUS

Ipakrnyeckue 3agaun (Min 20, max 50 + ccpiky Ha IUOC ¢ 31eKTPOHHBIM U3JaHUEM, €CJIH
uMeeTcs)

Pazpen nucounianibl (3axaum
[InanupoBanue, TAA1
OpraHu3aius u 1.Pa3paboTka Mojiesneit 1eT0BbIX KOMMYHUKAITUN
peain3anusi 1e10BbIX 2.060CcHOBaHME KIIOYEBBIX KPUTEPHEB MTyOINYHBIX BBHICTYILICHHHA
KOMMYHUKAIUH 1 3.000cHOBaHKE BBIOOPA CUCTEMBI 3JIEKTPOHHOTO JJOKYMEHTO000pOoTa
JIOKYMEHTO000pOoTa
TAA2
1. loknan ¢ mpe3eHTaluuei no AUCHUIUIMHe JenoBbie KOMMYHUKAIIMU U 10,
pa3pabaThIBacTCs COTJIACHO TEMaM MPUKPETUICHHOTO (haiisa.

6.5. OneHo4HbIe MaTepHuaJbl 1Jisd l'lpOMe)KyTO‘{HOi/i aTTeCTallun

Donp BOIIPOCOB JIJIS IIPOBCACHUA IPOMEKYTOYHOI'O KOHTPOJISA B q)opMe 3avyeTa

Pa3nes qucuuninnael |Bonpocsl

Teopetnueckue ocHOBBI |1.Bubl Aem0OBBIX KOMMYHUKAIIHIA

JIeTIOBBIX KOMMYHUKa1Mi|2. BHenIHIE 1 BHYTpEHHUE KOMMYHUKAIIUU

U JIOKYMEHTO000pOoTa 3.Bnusinue BHelIHeN cpebl HA KOMMYHUKAIIMOHHBIE TTPOIIECCHI B
OpraHu3aIu

4 Mopens Jlaccyanna

5.Mogens llennona-Yusepa

6.Mozuens T. Herokom0a

7.Teopus J1. Makkseiina

8. [Auddys3nas monens J. Pomkepca

93Tanbl KOMMYHUKAIIMOHHOTO IpoLiecca

10.251eMeHThl KOMMYHUKAIIMOHHOTO TTpoliecca
11.®opmanbHble KOMMYHHUKAIMU B OU3HEC-Cpeie
12.HedopmanbHble KOMMYHUKAIIMKA B OpTraHU3aIluN
13.Crioco6s1 HeBepOaIbHBIX KOMMYHUKAIIUNA

14 KoMMyHUKaIIMOHHBIE CTUIIN

15.11paBuna 3 peKTUBHBIX KOMMYHHUKAIUI

16.PoneBoil acieKT B KOMMYHUKAIUSAX

17.Ponb uHbOpMaIiuu B KOMMYHUKALIMOHHOM IIpOIECcCe

18. KoMMyHUKaIIMU U SMOLIMOHAJIbHBINA MHTEJIEKT

19. Metonbl hopmupoBanus UG POBOro TOKYMEHTO000pOTa
20 XapakTepucTtrka uppoBIX MIATPOPM OCYIIECTBICHHUS JIETOBBIX

KOMMYHUKaIWM
[Inanuposanue, 1.ITeperoBopsl Kak hopMa J1€TOBBIX KOMMYHHUKAIIUN
opraHu3anus u 2.0co0eHHOCTH TeJIePOHHBIX IEPETOBOPOB
peanusanus J1e10BbIX 3. Buasl Bonpocos. [IpaBuna a3 pekTHBHOIN paboThI ¢ BOPOCaMu
KOMMYHUKaIUN U 4. Hudpossie miatopmMbl OCYIIECTBIECHUS AETOBBIX KOMMYHUKALIUN B
JOKYMEHT0000poTa OpraHu3aluu

5.IToAroToBKa K BBICTYILICHUIO

6.2Tanbl BHICTYIUICHUS

7.Buapl 1 mpaBuia 0OpaTHOM CBSI3U B JIEJIOBOM KOMMYHUKAITUN
8.IlogroroBka u NpoBeACHUE MPE3CHTAIUU
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9. O6paboTKa 1 UCTIOIB30BaHHUE TOKYMEHTOOO0OPOTa OpraHU3AIIHH,
MPUMEHEHUE UG POBBIX TEXHOIOTHH

10.KommyHnukarmorHast GyHKIIHS caiiTa KOMITAaHUH
11.CutyaninoHHOE NPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH
12.291eMeHThl KOHCTPYKTUBHON KOMMYHUKAIIMH

13.TexHuka akTUBHOT'O CIIyILIaHUS

14.Vicnonp30BaHue ayAHalbHBIX U BU3YaJbHBIX 3((GEKTOB B IPE3EHTALIUN
15. Buasl kaHaJIOB NpsIMOM M 0OpaTHOM CBSA3H

16.JIuHeitHbIE M HEJTMHEWHBIE MOJIETTM KOMMYHUKAIAH.
17.1loaroToBka JeJIOBBIX IIEPETOBOPOB

18. IlogBeneHne UTOTOB JIETIOBBIX IEPETOBOPOB
19.Knaccudukanus 3phekToB KOMMYHHUKAITUN

20.Metoas! (OpMUPOBaHNUS KOMMYHHKAIIMOHHBIX CETEH
21.XapakTepuCTUKH KOMMYHUKAIIMOHHBIX CETEH

22. MeXKyIbTYpHBIE IETTOBbIC KOMMYHUKAIINH, IU(POBBIE TEXHOJIIOTUN U
CPEICTBA UX OCYIIECTBICHUS

23.YupasneHue KOHPINKTOM

24. Dranbl pa3BUTUS KOHPIIUKTA

25.JIn4HOCTHBIE aCIIEKTHI JICIOBBIX KOMMYHUKAITUN
26.MeXITUYHOCTHBIE IETTOBbIE KOMMYHUKAIIUH

27.CTpyKTYpHBIE METO/IbI YIIPABICHUS KOH(OINKTOM

6.6. IlIkanbl 1 KpUTEPUH OLleHUBAHNS N0 (POPMaM TEKYIIEro KOHTPOJIS U MPOMEKYTOUHOI
arrecTauMu
IlIkana u KpUTEPNUM OLICHUBAHMS

Onenka Kputepuu oneHuBaHus 1Jis MEPONPUATHII KOHTPOJISI ¢ IPUMEHEHUEM
2-X 0AJJILHOM CHCTEMBI
«32aYTEHO» VK-4, OIIK-1
«HEe 32YTEeHO0» Pesynbrarel 00ydeHus He chOpMHUPOBAHBI HA IIOPOTOBOM YPOBHE
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