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Coaep:xanue (pabovasi nporpamMmma)

Mecro aucuuruinasl B cTpykrype OI1

[Tnanupyemsle pe3yabTaThl 00yueHHs 10 JUCHMIUIMHE, 00eCIeunBaroLIie JOCTHKEHUE
IUIAHUPYEMBIX PE3YJIbTaTOB O0yUYEHHS IO MPOrpamMme

O0BeM u BUIBI YIeOHOU PabOThI
Coneprxkanue TUCIUILTAHBI
MarepuaabHO-TEXHHUYECKOE ¥ YIeOHO-METOINYECKOe 00eCieueHUE TUCIIUTUTHHBI

q)OH[[ OLCHOYHBIX CPCACTB IO AUCHUIIIINHE

Crp.



Ilenpto  u3ydeHHMs OUCLHMIUIMHBI  sBIseTCs  (OPMHUPOBAHME peE3yJIbTATOB  OOYUYCHMS,
o0ecreynBaroIuX JOCTIKEHUE UIAHUPYEMBIX PEe3y/IbTaTOB OCBOSHUS 00pa30BaTeIbHON MPOTrPAMMBI.

1. MecTo nucuuniuHbl B cTpykrype OIT

JucuuruinHa JlenoBble KOMMYHUKAIIMK U JOKYMEHTOOOOPOT BXOAMT B 00S3aTENBbHYIO YacTb
osioka b1./lucuurmuael (Moysn)

[IpenmecTByromuye JUCHUILIMHBL IO CBA3AM KOMIleTeHIMN: MHOCTpaHHbIN sA3bIK, PuTopuka n
CTWJIMCTHKA MUCbMEHHOU peun, PycCckuii sI3bIK M KyJIbTypa peuu, Pycckuid sI3pIK Kak MHOCTpPaHHbBIN

2. Ilnanupyemblie pe3y/ibTAaThl 00y4eHHUSA MO JMCHUILINHE, o0ecneYnBaIONIMe JOCTHKEHH e
IUIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs M0 MporpaMmme

W3yuenne aucuuiuiiHbl JlenoBble KOMMYHUKAIMU U JOKYMEHTOOOOpPOT B 00pa3oBaTelIbHOM
[IporpaMMe HarpaBJIeHO Ha (POPMHUPOBAHUE Y O0YHAIOIUXCS CIEAYIOUIMX KOMIIETECHIINI:
YuuBepcanbubie komnereHunu (YK):
VYK-4 - CnocoOeH 0oCyIIecTBIATh AEJI0BYI0 KOMMYHMKAIIMIO B YCTHOM M MUCBbMEHHOM popmax Ha
rocy1apcTBeHHOM si3blke Poccuiickoit denepanuu 1 MHOCTpaHHOM(bIX) si3bIKe(ax)

[Inanupyemsie |[l1aHupyemble pe3y/ibTaThl 00y4eHHs 0 AMCHUIINHE

pe3yJIbTaThl

o0OyueHus 1o

porpaMme

YK-4 VYK-4.1: 3uars: VYK-4.2: Ymers: VYK-4.3: Bnanets (MMeTh

HAaBBIKH):

COBPEMEHHBIE MPUMEHSTh Ha IPAKTUKE  |METOAMKON MEXIMYHOCTHOTO
KOMMYHUKaTHBHbIE KOMMYHUKaTHBHbIE JIeJIOBOTO OOIIEHUS Ha
TEXHOJIOTUH Ha TEXHOJIOTHH, METO/IbI U roCyJ1lapCTBEHHOM U
rOCyJJapCTBEHHOM U CIOCOOBI 1€TI0BOTO MHOCTPAaHHOM SI3bIKaX, C
MHOCTPAHHOM fI3bIKaX; [0OmeHus MIPUMEHEHUEM
3aKOHOMEPHOCTH po¢eCCHOHATIBHBIX A3BIKOBBIX
JIEJIOBOM YCTHOU M ¢dbopM u cpeacTB
MMACbMEHHOU
KOMMYHHKAIUU

3. O0beM U BUABI y4eOHOiT padoThI
VY4eOHbBIM MJIaHOM MPEyCMaTPUBAIOTCS CIEAYIOIINE BUABI YUeOHOH paboThl MO AUCIUIIIUHE:
OuHo-3a04Hasi popma oOGyueHust

Buasl yueoHoii pa6oTnl Beero v/ 3.c.
CeMm 5
KonrakTtHas pabora, B TOM 4ucIe: 4.15/0.12
3aHATHSA JIEKIUOHHOTO TUIA 2/0.06
3aHATHsI CEMUHAPCKOTrO TUIA 2/0.06
WunuBuayanpHas koHTakTHas padota (MKP) 0.15/0
CamocTosTenpHas pabora: 85.85/2.38
IIpomexyTouHas aTTecTanus 18/0.5
Bua npomexyTo4HON arTecTanyu:
3auer 3au
OO6mas Tpya0eMKOCTh (00BhEM YacTu 00pa30BaTEIHHOM
nporpaMMsl): Yacel 108
3adeTHBIE STMHUIIE 3




4. Copep:xkanue TUCHUNIHHBI

4.1. Pazoenvt, memvl OUCUUNTIUHDBL U 6UObL 3AHAMUIL:
Temarnueckuil TIaH AUCIUTUTHHBI J[eJI0BbIe KOMMYHHKAITMH U JIOKYMEHTOO00POT IPEICTABICH

B Ta0IUIIC.
Pa3aeibl, TeMbl AUCHMILINHBI M BUABI 3aHATHIA
OuHo-3204Has popma 00ydeHuUs
KonTakTHasi padora = Ilnanupyembie
<
3angarus = pe3yabTaThl
CEMHUHAPCKOro é Oﬁyqeﬂnﬂ B
= THIIA o E
No HaumeHoBaHHE TeMbI = A a S COOTHOIIIEHHH C
. S
/11 (pa3zaesia) IMCUMILIUHBI g ol é E S = pe3yJibTaTamu
D [P}
= g g S 00yueHus no
é‘. 7 s 00pa3oBaTebHOI
© nporpamMmme
Teopetnueckrue OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHHMKAIUN U 1 1 40 |-4.3
JIOKYMEHT0000poTa
IInanupoBanue, Oprauu3anus u VK-4.1, YK-4.2, VK
eaju3alys JIeJIOBBIX -4.3
2. [P HHA S 1 1 45,85
KOMMYHUKAIUH 1
JIOKYMEHT0000poTa
KonTtpob 18
Htoro 2 | 2 | 0.15 | | 85.85
4.2 Cooepicanue pazoenoe u mem
4.2.1 KonrakTHas pa6ora
TemaTHnka 3aHATHH JIEeKIITHOHHOT0 THIIA
HaumeHoBaHue TeMbI
Buj 3anarus
Neni/mm (pa3nena) « | TeMaTHKa 3aHATHS JIEKIIMOHHOI0 THIIA
JIEKIIHOHHOI'0 THIIA
AU CIMILTMHbBI
2. Teopetnueckue OCHOBHBIE MTOHITHSA AEIOBBIX

OCHOBBI, IUIAHUPOBAHHUE,
OpraHu3alus u
peanu3anus AeI0BbIX
KOMMYHUKaIUW U
JIOKYMEHTO000poTa

JIEKITUS

KoMMmyHHKami. Lludposas sxocucrema
JIeTTIOBBIX KOMMYHHKAIIH 1 OW3HEC.
KommyHukanmonHsiit npouecc. Bumbl
JIeTIOBBIX KOMMYHUKaIwii. Moaenun
KOMMYHHUKaui. ®opmuposanue
KOMMYHHKAIIUOHHBIX CETEH.
JlokyMeHT0000pOT, METOIbI (HOPMUPOBAHUS
u Oe3zomacHOro xpaHeHus. ekt
KOMMYHUKaIui. JINUHOCTHBIE U
MEKJIMYHOCTHBIE KOMMYHUKAIINH,

U poBbIe TIATHOPMBI HX OCYIIECTBICHHUS.
[IpaBuna 3¢ heKTUBHBIX KOMMYHHUKAIUH.
@OpMBI 1EJI0BBIX KOMMYHHKALUN B
OpTaHU3aIMH U METOJIBI X PeaTU3allHH.
MeToab! ynpaBieHUs: OpraHU3aMOHHBIMU
KOH(JIMKTaMU.

*JIGKIIMU 1 UHBIE YU9eOHbIE 3aHSTHS, IPEAyCMAaTPHUBAIOIINE PSUMYIIECTBEHHYIO Niepeaady yueOHoi nadopmarmm
MeAaroru4ecKuMy pabOTHUKAMU OPTaHM3alWU U (WIK) JTMIAMH, TTPUBIEKaeMbIMHA OPTaHU3AlNEN K peaTn3aliu
00pa3oBaTeIbHBIX IPOrPaMM Ha WHBIX YCIOBHUAX, 00yHarOmUMCs

4




TemaTnKa 3aHATHH CEMHHAPCKOI0 THIIA

HaumeHoBaHUe TEMbI
Bug 3ansaTus
Neni/n (pasnena) «+ | TEMATHKA 3aHATHA CEMHUHAPCKOI0 THIIA
CEeMHHAPCKOro THIA
JUCHUILTHHBI
2. Teopetnueckue KomMyHukannoHHsliii mpouecc. Bujbt

OCHOBBI, IJTAHUPOBAHHUE, JICJIOBBIX KOMMYHUKaIui. Moaenu

Opranusanus u KOMMYHHKaHi. Cucrema 31eKTpOHHOTO

peann3anus 1CJI0BbIX JToKyMeHTooOopoTa DddeKT

KOMMYHUKAIUH 1 NPaKTUIECKOE 3aHATHE  [KOMMYHMKaLHii. [IpaBuiia 3 PpeKTHBHBIX

JIOKyMEHTO000pOTA KOMMYHUKaIUi. @OpMBbI 1€JI0BBIX
KOMMYHUKAIIUW B OPraHu3aIii U METOIbI
UX peanu3anu. MeTo sl yIpaBIeHHUs
OpraHU3aIMOHHBIMI KOH(DINKTAMHU.

*x CCMHUHAPBbI, TMPAKTUYCCKUC 3aHATHUA, MPAKTUKYMBI, J'IaGOpaTOpHI)IG pa6OTBI, KOJUIOKBUYMBI W HHBIC

AHAJIOTUYHBIC 3aHATUA
HNunas konTakTHasA padora

IIpu nposenenun yueOHbIX 3aHATHI CI' DY obecnieunBaeT pa3BuTHE y 00Y4atOLIMXCsl HABBIKOB
KOMaHJAHOM paboThl, MEXIMYHOCTHOW KOMMYHUKALIUM, NPUHATHS pEIICHUN, JUAEPCKUX KauecTB
(BKJItOUAs PU HEOOXOJMMOCTH MTPOBEACHNE UHTEPAKTUBHBIX JIEKLIUH, IPYIIOBBIX AUCKYCCUH, POJIEBBIX
UT'p, TPEHUHIOB, aHAIN3 CUTyallui 1 KIMUTALMOHHBIX MOJENIEH, IpenoiaBaHue AUCUUILINH (MOAYe) B
(dopMe KypcoB, COCTAaBJIEHHBIX Ha OCHOBE pe3yJbTaTOB HAy4YHbBIX HCCIICOBAHUM, IMPOBOJAUMBIX
OpraHM3alyeil, B TOM 4HCJIe C YUETOM PErHOHAIbHBIX 0COOEHHOCTEN NPOPECCHOHANBHON AESITEIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaareneii).

@opmMbl U METOAbl NPOBEJACHHUS MHOM KOHTAKTHOM pabOThl NpuBelAeHbl B MeTtoanueckux
yKa3aHHsX 110 OCHOBHOM NpodeccruoHanbHOM 00pa30BaTesIbHOM MTporpamMmme.

4.2.2 CamocTosiTeJibHasi paboTa

HaumeHnoBanue TeMbl (pa3aenaa .
Neri/n (pasnena) Bua camocrositeibHOI padoThl ***
JHUCIHUILIMHBI
TeopeTnyeckre OCHOBBI JICJIOBBIX - IIOATOTOBKA JIOKJIaa
1. KOMMYHI/IKaHI/If/'I " I[OKYMGHTOO6OPOT3 - IIOATrOTOBKAa SHGKTpOHHOﬁ Npe3CHTallun
- TECTUPOBaHUE
[ImanupoBanue, OpraHu3alus U peaau3anus - IOArOTOBKA JOKJIaa
2. JIETIOBBIX KOMMYHHUKAIIMM U TOKYMEHTOO0OpOTa |- MOArOTOBKA 3JIEKTPOHHOM MPE3CHTAINN
- TECTUPOBaHUE

*** camocTosiTeNbHas paboTa B CEMECTpe, HalHMCaHHe KypCOBBIX padoT, JOKIAJ0B, BBHIIOIHEHHE KOHTPOIBHBIX

pabot
5. MaTepuaibHO-TeXHUYECKOE U YUeOHO-MeToIu4YecKoe obecneyeHne JUCIUIIHHbI

5.1 JIuteparypa:

OcHoBHas JIUTEpaTypa

1. CnuBak, B. A. JlenoBsle kKOMMyHUKaluu. Teopus M MpakTUKa : yueOHUK A By30B / B. A.
CrmBak. — Mocksa : M3natensctBo FOpaiit, 2024. — 460 c. — (Bricmee o6pa3oBanme). — ISBN 978-
5-534-15321-7. — Texkcr : snexTpoHHbIH // Obpa3oBarenbHas 1uatdopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/536170

JdonmosiHuTEIbHAS JIUTEPATypa

1. XKepnakoBa, M. b. JlenoBble KOMMYHHKaIMK : y4eOHUK M MpaKTUKyM s By3os / M. b.
Kepnaxosa, 1. A. Pymsanesa. — 2-e u3j., nmepepad. u jorn. — Mocksa : M3natensctBo FOpaiit, 2024.
— 319 c. — (Bwicuiee oOpazoBanme). — ISBN 978-5-534-16604-0. — TekcT : 21MeKTPOHHBIN //
Oo6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/535858

Jluteparypa 11l CaMOCTOATEILHOI0 U3y4YeHUs!
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1. AnryxoBa Haranps @apunoBra. CHUCTEMBI DJIEKTPOHHOTO JOKyMeHTooOopoTa. [IpakTukym.
(bakanmaBpuar). Yue6noe nocobue. KnoPyc, 2022, 201c.

2. HudpoBuzamus: NpakTUYECKHE PEKOMEHJAIMM I0 TepeBoly Ou3Heca Ha UH(pOBbIE
texHosioruu, moj pena. Typko C.: Anprnimaa [Tabmumep, :2019, 252¢

5.2. IlepeyeHb TMIEH3HOHHOTO MPOTPAMMHOI0 00ecTeYeH st
1. Astra Linux Special Edition «Cmomnenck», «Open»; PenOC
2. MoitOduc Crangaptasiii 2, MoitO¢uc O6paszoanue, P7-Oduc [Ipodeccrnonanbupiii

5.3 CoBpeMeHHbIe PpogeccHOHATIbHBIE 023bI JAHHBIX, K KOTOPbIM 00ecneYynBaeTcs 10CTYI
0o0y4Jaromuxcs

1. IpodeccuonanpHass 6a3a ganHbX «MHpOpManmoHHBIE cHcTeMBl MUHHCTEPCTBA
SKOHOMHUYECKOoro pasutus Poccuiickoit ®enepanuu B cetu HutepHer» (Ilopran «OdurnmansHas
Poccusi» - http://www.gov.ru/)

2. TocynmapctBeHHass cuctema MpaBoBod uHGpopMauuu «OQUIMATBHBIA HWHTEPHET-TIOPTA
npaBoBoi uHpopmanuu» (http://pravo.gov.ru/)

3. IlpodeccuonanbHas 6a3a mgaHHbIX «DHUHAHCOBO-dKOHOMHUYECKHE ToKazaTenu Poccuiickoi
Ddenepannny (Odunmanpubiii cadT Munucrepersa punancos PO - https://www.minfin.ru/ru/)

4. Tlpodeccuonanbuas 06aza naHHbix «OdunuanpHas cratuctukay (OdunuanbHbI caiT
denepanbHO Cy)Obl FTOCYIaPCTBEHHOM cTaTuCTHKH - http://www.gks.ru/

5. butpukc 24. Odunuansaeiii cailiT. Pexxum noctyna https://www.bitrix24.ru/

6.busnec-nopran busznec HaBurarop MCII. Onekrtponssii pecypc. Pexum nocryna
https://smbn.ru/

5.4. HNH(popMaNMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPHIM o0eclneYyHBaeTcsi I0CTYI
00y4yarImuxcs

1. CrpaBouno-tnipaBoBas cucteMa «Koncynbrant [Tnrocy

2. CrpaBouHo-nipaBoBas cucrema «I’ APAHT-Makcumym»

5.5. CnenuajabHble MOMEIEHUSA

VY4yeOHble ayAUTOPUH [T IPOBEACHUS KommekTsl yueHnueckoit medenu
3aHATUH JIEKIMOHHOTO THIIA MynbTUMETUIHBINA TPOEKTOP
Jlocka

OKpaH

VY4eOHble ayAUTOPUH I TPOBEACHUS KommuiekTs! yueHnueckoi medenu

MPAKTUYECKHUX 3aHATUH (3aHATHIMA MynbTUMEIUIHBIN TPOEKTOP

CEMHHApPCKOro THIA) Hocka

OKpaH

Komnreroteps! ¢ BbIxos10M B ceTh «MHTepHET 1 DNOC
CIoy

VY4eOHble ayIUTOPUH U1 TPYNIOBBIX U KommuiexTs! yueHnueckoi medenu

VH/IUBUYAIbHBIX KOHCYJIbTALUMA MynbTUMEIUIHBINA TPOEKTOP

Jocka

OKkpaH

Komnsrorepsl ¢ BbIxos1om B ceTb «MHTEpHET» 1 DNOC
CIoy

VY4eOHble ayIUTOPUH I TEKYILETO KommuiekTs! yueHnueckoi medenu

KOHTPOJIA U IPOMEKYTOUHOM arrecTauud  |MyJIbTUMEIUIHBINA IPOEKTOP

Jocka

OKkpaH

Komnreroteps! ¢ Beixos10M B ceTh «MHTepHEeT» 1 DNOC
CI'oy



https://smbn.ru/

[TomereHust AJ1s1 caMOCTOATENBHON paboThl |KoMIIEeKThI yueHnuecKkoi Mebenn
MyJbTUMEIUIHBINA TPOEKTOP
Jlocka
OkpaH
KomnbroTepsl ¢ Bbixos10M B ceTh «MHTEpHET» 1 DTOC
CIoy
[Tomerenus anst XxpaHEHUs U KomruiexkTs! cnenuanu3upoBaHHON MeOemu i1t
npOopHIAKTHIECKOTO 00CTYKUBAHUS XpaHeHus: 000pYyAOBaHUS
000pyTOBaHUS

6. @oHI OUEHOYHBIX CPEACTB MO AucHuNIuHe JleJoBble KOMMYHHUKAIHM U
JOKYMEHTO0000pOT:

6.1. KoHTpo/IbHbIe MEPONPUSITHS 110 JUCIUTIIMHE

®opma KOHTPOJIS OtrMmeTuTH
Bua xourpoJs Hysdioe
3HAKOM
«+»
Texymuii KOHTPOIb OneHka J10KJIaJI0B +
Y CTHBIN/TIMCEMEHHBIN OTPOC +
TectupoBanue +
[IpakTrueckue 3agaun +
OneHka KOHTPOJIBHBIX padoT (11l 3a04HOM

(dhopMbI 00ydeHHsT) i
ITpoMexyTouHbIi KOHTpOab  [3auer +

Ilopsinok mnpoBeaeHHsT MepONPUATHH TeEKyIIero M MPOMEKYTOYHOIO0 KOHTPOJIA
onpenesiercss MeToau4ecKMMH YKa3aHUSIMU 110 OCHOBHOM NpogdeccuoHaIbHON 00pa3oBaTe/IbHOM
nporpaMmMe Bbicuiero oopasoBanusi; Ilosioxkenuem o 0aILHO-PETHHIOBOH cHCTeMe OLEHKH
ycneBaeMoCTH OOYYAKIIUXCS MO0 OCHOBHBIM 00pa30BaTeJIlbHBIM MNPOrPpaMMaM  BbICIIETO
o0pa3zoBaHusi — mporpaMmMaM 0OakajaBpuaTa, NPOrpaMMaM CHelUAJTUTeTa, MNPorpaMMmam
MarucTparypsl B eepajbHOM IrocyIapCTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHUH
BbICIIEro 00pa3oBaHus «CaMapcKkuii rocy1apcTBeHHbIH IKOHOMHYECKUI YHUBEPCUTET.

6.2. Ilnanupyemble pe3yabTaThl 00y4YeHHUs M0 JUCIUILINHE, 00ecTeYuBaIOIIUe TOCTHKEHUE
IVIAHMPYEMBbIX Pe3yJIbTaTOB 00y4eHHsl 110 MporpaMmme

YuuepcanbHabie komnereHuun (YK):
VYK-4 - CnocoOeH 0oCyIIecTBIATh AEJI0BYI0 KOMMYHHKAIIMIO B YCTHON M MUCBbMEHHOM popmax Ha
rocy1apcTBeHHOM si3blke Poccuiickoit deaepanuu 1 HHOCTpaHHOM(bIX) si3bIKe(ax)

IInanupyemble ([liaHupyemble pe3yJbTaThl 00yUeHHsI 10 JUCIHUIIINHE

pe3yNIbTaThl

o0OyueHus 1o

nporpamme
VK-4.1: 3uars: VK-4.2: Ymers: YK-4.3: Bnanets (MIMeTh

HAaBBIKH):

COBPEMEHHBIE MPUMEHATH HA MPAKTUKE  |METOAUKON MEXJIMYHOCTHOTO
KOMMYHHKATHBHBIC KOMMYHUKATHUBHBIE JIEJIOBOTO OOIIEHHUS Ha
TEXHOJIOTMH Ha TEXHOJIOTMH, METOJIbI U roCyAapCTBEHHOM U
roCy/lapCTBEHHOM U CIOCOOBI J1IETIOBOTO WHOCTPAHHOM SI3bIKaX, C
WHOCTPAHHOM sI3bIKAX;  [0OmIeHus MPUMEHEHUEM
3aKOHOMEPHOCTH PO eCCHOHATBHBIX
JIEJIOBOM YCTHOM U SI3BIKOBBIX (DOPM U CPENICTB




HHUCHbMEHHOU

KOMMYHUKaIUU

[ToporoBbiii COBPEMEHHEIE IPUMEHATH HA IIPAKTUKE METOAUKON MEKIUIHOCTHOTO
KOMMYHHUKATHUBHBIE KOMMYHHUKATHUBHBIE JIEJIOBOI0 OOIICHUS Ha
TEXHOJIOTUM Ha TEXHOJIOTUH rocyJapCTBEHHOM U
rOCyJapCTBEHHOM U WHOCTPAHHOM S3bIKax
WHOCTPAHHOM S3BIKaX

CranpapTHbelii  [cOBpeMeHHBIS IIPUMEHATH Ha IIPAKTUKE METOJIMKON MEKIIMIHOCTHOT'O

(B momonHeHue KOMMYHUKATUBHEIE KOMMYHUKATUBHEIE JIEIOBOro OOILIEHHUS Ha

K [I0POrOBOMY)

TEXHOJIOTUH Ha
roCylapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX;
3aKOHOMEPHOCTH
JIEJI0BOM YCTHOU

TEXHOJIOTHH, METO/IBI
JIEJI0BOI0 OOIIEHUS

TOCYJapCTBEHHOM U
WHOCTPaHHOM SI3bIKaX, C
PUMEHCHUEM
npodeccroHaTbHBIX
SI3BIKOBBIX (hopM

KOMMYHUKaIUH
[loBbIIIEHHBI  [COBpEMEHHBIE MPUMEHSATH HA IPAKTUKE  [METOAMKOW MEKIMYHOCTHOTO
(B IOTIOJIHEHHE KOMMYHUKATUBHBIE KOMMYHUKATUBHBIE JIEJIOBOTrO OOIIIEHUS HA

K IOPOrOBOMY,
CTaH/IapTHOMY)

TEXHOJIOTHY Ha
rocyAapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX;
3aKOHOMEPHOCTH
JIEJIOBOM YCTHOM U
MUCEMEHHOM
KOMMYHUKAIUU

TEXHOJIOTHH, METOIBI U
CII0COOBI IEIOBOTO
oO0LIeHUS

rOCYJapCTBEHHOM U
WHOCTPaHHOM SI3bIKaX, C
PUMEHCHUEM

PO eCCUOHATBHBIX
A3BIKOBBIX (DOPM U CPENCTB

6.3. HacnopT OLCHOYHLIX MaTCPHAJIOB

Ne | HaumeHoBaHHE TeMbI KonTtpounpyembie Bua koHTpoOISi/MCIONB3yeMble
n/m | (pa3gena) AMCUMIIMHBI IUIAaHUPYeMble OLICHOYHbIE CPEACTBA
pe3yJabTaThl 00y4eHH s
B COOTHOLLCHUH €
pe3yJbTaTaMu Texkymmi IIpoMe:xxyTOYHBII
00yuyeHus mo
NporpamMme
1. TeopeTrnueckne OCHOBBI VK-4.1, YK-4.2, YK-4.3|Onenka qoKIag0B 3a4er
JIEJIOBBIX KOMMYHUKAIIHI 1 YV CTHBII/TTUCHEMEHHBIA
JOKYMEHTO000poTa oIpoc
TectupoBanue
[IpaxkTrueckue
3a/1a4n
2. [TnanupoBanme, VK-4.1, YK-4.2, YK-4.3|O1nenka q0K1a710B 3a4eT
OpraHu3alys U peaan3anus Y cTHBII/TMCEMEHHBII
JIEJIOBBIX KOMMYHUKAIIMH 1 onpoc
JOKYMEHTO000poTa TectupoBanue
[IpakTnueckue
3a/1a4M




6.4.0neHOYHBIC MaTEePHAJIBI VI TEKYLIEro KOHTPOJIs

IIpuMepHasi TeMaTHKA T0KJIA10B

Pasznen nucuunaInHbI

Tembl

TeopeTnueckre OCHOBBI
JIeTTOBBIX
KOMMYHUKAaIUNA U
JIOKyMEHTO000pOTa

1.®opmupoBanue mupPOBOM IKOCPEABI JEITOBBIX KOMMYHUKAIIHN:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHMKaIus B A€TOBBIX COOOIIECTBAX KaK yIpaBlieHYeCcKas MpaKTUKa
3. JlenoBasi KOMMYHUKAIIHS B KOHTEKCTE TJI00ATN3aIuu
4.Ponp nudpoBr3alud KOMMYHUKAIIMOHHBIX POIIECCOB B YIIPABICHUI
COBPEMEHHOW OpraHu3anuen
5.MecTo u posib HeBepOATBbHON KOMMYHHKAIIUU B KOMMYHUKATHBHOM
nporecce.
6.DopMBI pEUCBOM U IMYOJIMYHONH KOMMYHHUKAITHH
7. CTpyKTYpHO-IMUHAMHUYECKHE MOJIETH KOMMYHUKAIIMHI
8. KommyHHKaITMOHHBIE OaphEPHI.
9.IlpukiaHpie MOJIETM KOMMYHUKAIIMU

10.CpencTBa MacCOBOM KOMMYHUKAIIMK KaK TJIaBHAs KOMMYHUKATUBHAs CETh
11.0cobeHHOCTH UCTI0Ib30BaHUSI HHTETPUPOBAHHBIX KOMMYHHKAIUI B
JIEIIOBOM MUPE
12.KOTHUTUBHBIN MTOAX0]] K aHAIU3Y CETEBBIX KOMMYHUKAIIAN
13.ITpoGaemMbl 1 TEXHOIOTHHU oOecrieueHus nudpoBoit 6e30macHOCTH MPHU
OCYIIECTBJICHUU JICJIOBOM KOMMYHUKAIIUU

[LmanupoBanue,
OpraHu3alus u
peanu3anus Je10BbIX
KOMMYHUKaIUWA U
JIOKyMEHTO000poTa

1.MenuaTtuBHbIE CPECTBA JEIOBBIX KOMMYHUKAIHI1

2.9¢dext B cOBpeMEHHO KOMMYHUKAIIH

3.0nenka 3¢ (heKTUBHOCTH KOMMYHUKAIIMOHHOW NOJIUTUKU IPEAPUATHS

4. Bitrix24 xax MHOTO(YHKIIMOHAIbHAS IIJIOIIAIKa OCYIIIECTBICHHUS JICTOBBIX
KOMMYHUKaIUN

5 TexHOoI0rHs POBEAECHUS TPE3CHTALUN

6.OnekTpoHHas Iu1argpopma ZOOM Kak CPEICTBO MEXIMYHOCTHOM H
JUYHOCTHO-TPYINIOBON KOMMYHUKALIUN

7.CMMU u conmanbHasi KOMMYHUKALIHS

8.KoMMyHUKaTHBHAS KOMIIETEHTHOCTH KaK (hakTop 3PPEeKTHBHOCTH JEITOBBIX
KOMMYHUKaUN

9.JlenoBoii 5THKET Kak GakTop 3PPEKTUBHOTO BO3ACHCTBHS B YIIPABICHUH
10.IToTeniuan Bu3yaau3alyy B AEIOBBIX KOMMYHHUKAIUAX

11. OcobeHHOCTH MEXKYIbTYPHONH KOMMYHHUKAIIUY B JIEJIOBBIX IIEPErOBOPAX
12.91uKeT 31eKTPOHHO eI0BON MEepenuCcKH

13.YnpaBnenue npeacTaBieHueM HHPOPMAIK B IPE3EHTALUAX

14.ITpaBuia IpoBEACHUSI COBEIIAHNS

15. TexHomorust MOATOTOBKA M IIPOBEACHUS KOHIPECC-MEPOINPUATHHA C
HCII0JIb30BAaHNEM DJIEKTPOHHOM IUIOIAIKU

16.TexHosOTHS OTBETOB Ha KaBEP3HBIE BOIIPOCHI

17.BepbanbHble 1 HeBepOallbHbIE NMATTEPHBI CAMOIIPE3CHTAMN B KOHTEKCTE
MyOJIMYHOTO BBICTYIUICHUS

18.TexHOIOTrUM NMPE3EHTAIH B CUCTEME JICTIOBBIX KOMMYHUKALIUI
19.Crpareruu u TAKTUKHA CaMOTIPE3CHTAIIMH B JIETIOBOH KOMMYHUKAIHH
20..BHenpenne OpraHU3allMOHHOTO KOH(DIMKT-MEHEIKMEHTa B CHCTEMY
CTPaTErnyecKoro yrnpaBJeHUs

21.ConpoTuBIEHHE ME€PCOHANA HOBOBBEIACHMSIM KaK OpraHU3allMOHHBIN
KOH(JITUKT:

22.JIn4HOCTHBIE PeCypChl YIIPABICHHS OPraHU3allMOHHBIM KOH(QJIUKTOM

Bonpocsl 1J1s1 yCTHOr0/MUCBMEHHOT0 ONPOCca



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

Pa3nen nucuMnInHLI

Bonpocsbl

TeopeTnyeckrue OCHOBBI
JIETOBBIX
KOMMYHUKaLUNA U
JIOKyMEHTO000poTa

l.enn nenoBbix KoMMyHHMKauui. [lpuopureTsl 1eneil B JEJIOBBIX
KOMMYHUKALHSX.

2.Mcropuueckuii acrekT GOpMUPOBAHUS JIETOBBIX KOMMYHUKAIIHIA.
3.Iloxxonb! k kommyHuKanuu. Teopus Y. Kymu.

4.OCHOBHBIE JIEMEHThl KOMMYHHUKAIIMOHHOTO TpoIiecca: OTIPABUTENb,
noJryyaTtenb, cCooOLIeHUE, KaHal IPSIMOM CBsI3U, KaHaJl OOpPaTHOM CBSI3H.
5.Buapl coobmenuii. Buasl kaHaIOB MpSIMOM B OOpaTHOM CBSI3H.
6.0Tanbl KOMMYHHUKAI[MOHHOTO  Tpoliecca:  3apoXKJICHUE  HUJIEH,
KOJIMpOBaHUe, BEIOOP KaHaa, IEKOIUPOBAHUE.

7.MaccoBble KOMMYHUKalMKU. BHENIHNE U BHYTPEHHNE KOMMYHHUKAIIUH.
8.®opmanbHble W HedOpMalbHbIE KOMMYHUKaluu. BepOaiabHble u
HeBepOaIbHbIE KOMMYHUKAIUU.

9.KoMMyHUKalluu 1O YpPOBHAM YIpaBJI€HUA B  OpraHU3alUu:
BEpPTUKAJIbHBIC, TOPU30HTAIIbHBIC, TUATOHAJIBHBIE.

10.JInuneitHbIe MOJETN KOMMYHHUKALIMH.

11.Mogens K. lllennona u Y.Yusepa.

12.Monens I'. Jlaccyanna.

13.Henunelinbie Mogenu kommyHukauu. Monens T. Herokomo0a.
14.06bemMuble  Monmenu KoMmyHukanuu. Judbdysnas wmoxpens D.
Pomxepca.

15.IToHsiTHE KOMMYHHUKAIITMOHHBIX CETEH.

16.Buabpl KOMMYHUKAIITMOHHBIX CETEH.

17.1enu popmMupoBaHust KOMMYHUKAIIMOHHBIX CETEH.

18.MeToab1 popMUpOBaHUS KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepucTHKN KOMMYHUKAalHOHHBIX CETEH.

20.10oKyMeHTO000pOT, METO bl (POPMUPOBAHUS U OE30IIACHOTO XPAHCHHUS

[ImanupoBanue,
opraHu3aius u
peanu3anus AeJI0BbIX
KOMMYHUKALUNA U
JIOKyMEHTOO0O0pOTa

1. Tunonoruss KOMMYHUKAIIMOHHBIX 3 ()EKTOB.

2.9Otanbl uccnenoBanus 3pHEKTOB KOMMYHUKAIIHH.

3.Knaccuduxamnus 3¢¢hekToB KOMMYHUKAIINH.

4. Teopus /1. Makkseisia. KoHIenuus «moyie3HOCTH U yIOBIETBOPEHUS
noTpeOHOCTEN».

5.CTpyKTypa JUYHOCTH.

6.Tunonornu TMYHOCTH.

7.TpancakTHbIi anaim3 O. bepHa.

8.Turonorus AeIOBBIX Ka4eCTB JIMIHOCTH. KauecTBa, CriocoOCTBYOITHE
3¢ PEeKTUBHON KOMMYHUKAITHH.

9.IloBeieHuEe IMYHOCTHU B MPOIIECCE ACIOBOTO OOIICHUS.

10.L{enn MeXITMYHOCTHBIX KOMMYHUKAIUH.

11.KoMMyHHKaIIMOHHBIE CTHIIN.

12. KommyHukannoHHas pemerka Tomaca - Kunmana.
13.CutyaniioHHOE NPUMEHEHHE KOMMYHUKAIIMOHHBIX CTHJICH.

14 KoMMyHHMKaTUBHBIE YCTAaHOBKHU.

15.KaHans!l BOCIpUATHSA: ayIUaJIbHBIN, BU3yaJIbHbIN, KHHECTETUYECKUA,
JATUTAIbHBIN. Y POBHU KOMMYHUKALIUH.

16.HeBepOanbHas KOMMYHUKaLUS.

17.bapbepsl 23ppeKkTHBHON KOMMYHUKaMU. Buabl 6appepos.

18.I1paBusa KOMMYHHKAILIAH.
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19.Heo0x01MMOCTh IPABUWIIBHOTO (POPMYIMPOBAHUS BONPOCOB. .Bubl
Bonpocos. [IpaBuna 3¢ dexkTrBHON PabOTHI ¢ BOIPOCaMHU.

20.1enun BoctipusITHSI HH(OPMAITUH.

21.Texnuka akTUBHOT'O CITYIIAHUS.

22.006patHas cBsa3b. Buasr o0patHoii cBs3u. [IpaBuiia 0OpaTHOM CBSA3H

23.YCTHBIE U THCbMEHHBIE AETOBBIE KOMMYHUKAIIWH.

24 JlenoBas O6ecena: ey, MOArOTOBKA, pe3yabTaT JIeJI0OBOU Oece/Ibl.
25.IloHaTHe coBemaHUsT B OPTaHM3allUM, STalbl MOATOTOBKH, POJIH
Y4aCTHUKOB COBEILIAHMS.

26.Ilonsite, BUIBI, ATambl MyOJIMYHBIX BBICTYIUIEHHH, NYOIUYHBIX
BBICTYIUICHH, 3Tabl MyOJIUYHOTO BHICTYIUICHUS.

27.Ilonatue  npe3eHtauuu. HeoOXoauMocTh  Mpe3eHTAllMd B
COBPEMEHHBIX OPTaHU3ALMOHHBIX YCIOBUSAX.

28.IloaroroBka, Tarnsl, npaBuia 3QpPeKTUBHON pe3eHTAIINH
29.Camomnpe3eHTanus.

30.ITonATHE MEXKYIBTYPHON KOMMYHHKAIIUU, OCOOEHHOCTH MEXKKYJIbTYpPHOM
KOMMYHHKAIHH.

31.IlonsiTe opraHu3zauroHHOro KoH(paukra. CTaguu  pa3BUTHS
KOH(IIUKTA.

32.Buapl KOHQIIMKTOB.

33 . Kondumukr kak hopma mposiBICHUSI HETATUBHOW 0OpAaTHON CBSI3H.
34.CTpyKTypHBIE METO/IbI YIIPABICHUS KOHPIUKTAMU.
35.MeXJIMYHOCTHBIE METOIbl YIIPaBIeHUS! KOH(MIUKTAMHU.

3amanus 115l TECTUPOBAHUS 10 JUCHHUILUIHHE JIJI51 OLeHKH C(POPMUPOBAHHOCTH KOMIIETEHIIAM (min
20, max 50 + cepriiky Ha IUOC ¢ Tectamu) https://Ims2.sseu.ru/course/index.php?categoryid=1266

OcHoOBHas 11€1b KOMMYHUKAIMOHHOTO IIpoIiecca - 3TO:
o0ecrieyeHre NOHUMaHKs HHPOpMaLUU
IPEIOCTaBIEHUE HEOOXOANMBIX TAHHBIX

M3MEHEHHUE TIOBEICHUS TI0TyJaTels

JIOKyMeHTO000pOT — 3TO:

ABMIKCHUC IOOKYMCHTOB B OpraHu3aliiki ¢ MOMCHTA HUX CO3JaHHA WKW TOJYUCHUA OO0 3aBCPUICHUA
UCTIOJIHEHUS UJTH OTIIPaBKU

BUJ FOCYapCTBEHHOM, MyHULIMIIAIbHOW, HAYYHOU, KOMMEPUECKOW N HEKOMMEPUYECKON AeITeIbHOCTH
3TO CHUCTEMa CTaHAApTOB MO MH(pOpMaIU, ONOINOTEUHOMY U U3AAaTEIBCKOMY JENy

MOOUJIbHOE MPUIIOKEeHNE BUTpuKc24 MOYXKHO HCIIOJIb30BATh B YCTPOMCTBAX:
iPhone

iPad

Android

KomMmynwukarus Ha miomaake Z00m OTHOCSATCS K KOMMYHUKAIIHH:
Ha nudposoit iargopme

Ha 6a30Boi# ardhopme

HE TIO/JICKUT KIacCuUKaIuu

A6CTpaFI/Ip0BaHI/Ie, nacain3anvsa CONUAIbHBIX CHCTEM W WX NPHMEHCHUEC B KOMILICKCE C APYTUMHU
JUCHUITIIMHAMHU - 3TO:

IMPOTrHO3UPOBAHHUE

MOACIINPOBAHUC
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IIPOEKTUPOBAHHE

[Tomexwu rpu OTIIpaBKe WM MPHEME COOOIIEHUS - ITO:
HPETSITCTBHS

Oapbepbl

0COOCHHOCTH KOMMYHHKAITH

bapbepsl, cBsI3aHHBIE C TI0JIOM, BO3PAcTOM, Pa3JInYMeM B COLHATIBHBIX POJISIX M OTHOLICHHSIX - 3TO:
IICHXOJIOTHYECKUE Oapbephl

TEXHHYECKHE Oapbepsbl

COLMANIbHBIE OaphephI

UTo W3 NepedrcIeHHOro HIDKE HE OTHOCHTCA K mpaBmiiaM 3((EeKTUBHOW KOMMYHHUKAIHMH:+TOBOPHUTH
HYXHO OYE€Hb OBICTPO

COO0O0IlIeHNE BBICTpauBaTh B JIOTHYECKOM 110CIIEI0BATEILHOCTU

HeBepOaJIbHbIE CUTHAJIBI JOJIKHBI II0/]1aBaThCsl KOHTPOJIO

Kakoll 13 KOH(UIMKTOB BO3HUKAeT B pe3yJbTaTe MpPeIbsBICHUS TpeOOBaHUM, MPOTHBOpEYAIUX
IPUHLIAIIAM U )KU3HEHHBIM [IEHHOCTSIM YEJIOBEKa

BHYTPUIMYHOCTHBIA KOH(PIUKT

MEKITHYHOCTHBINA KOH(IUKT

JUYHOCTHO-TPYNIIOBON KOH(MIUKT

MEXTPYIIIOBOM KOH(DIUKT

W3yueHue 3anpocoB 1 0KUIAHUN YIACTHUKOB KOMMYHHKAIIMOHHOTO ITPOIIECCa MPOUCXOINT:
Ha JIOKOMMYHUKATUBHOM (a3e

KOMMYHHUKATHBHOH (aze

HOCJICKOMMYHHUKATUBHOM (ase

WHdopmanus, 3aK0TMpOBaHHAS C TIOMOIIIBEO CHMBOJIOB - 3TO:
KaHal

cooOI1IeHne

oOpaTHas CBSI3b

B o0Bbeme 1oKyMeHTO000pOTa CIIEIYET YIYUTHIBATH:

BCE BXOJAIIME M UCXOASIIME JOKYMEHTHI 3a OINpeAeNiCHHBIH MEepHOJ, BPEMEHH BCE BHYTPEHHUE
JOKYMCHTBI 1 BCC KOITHMH 3a onpeneneHHmﬁ nepuoa BpEMCHU

BCE BXOJSIINE U UCXOMSAIINE JOKYMEHTBI 32 OTpeIeNIEHHBIN Mepro]] BpeMEeHU

BCC BXOOAIMUE, UCXOAAINE U BHYTPECHHUC JOKYMCHTBI, 4 TaKKC BCC KOIIMU 34 OHpGI[CJ'[CHHBIfI nepuon
BpPEMEHHU

['maBHOE MpaBUIIO OpraHU3aIMH JOKYMEHTO000pOTa — 3TO:

CTAaOWJIBHBIA MapHIPYT JBMKEHUs, KOTOPBIH 3aBUCHT OT COCTaBa M COJACP)KaHUS JOKYMEHTOB U OT
MPUHSITON B OPTaHU3AIMK TEXHOJIOTHH PaboT ¢ JOKyMEHTaMu

OTIEPAaTUBHOE TMPOXOXKACHHE TOKYMEHTa TO0 HauOosiee KOPOTKOMY U TIPSIMOMY MapHIpyTy C
HAaUMEHBIINMHU 3aTpaTaMHi BpEMEHU

CTEPEOTUITHBIC MAapIIPYThl JBWKCHHUS CBOWCTBEHHBIC BXOISAIIMM JTOKYMEHTAM C HaWUMEHBIIMMH
3aTpaTamMy BpeMeHU

UYTto HEe BXOAUT B MOATOTOBKY K IIEPErOBOPaM:
aHaJIU3 MPOOIEMBbI

IUTAHUPOBAHKE NIEPETOBOPOB

(dbopMUpOBaHNE YMOLIMOHAILHOTO HAMPSKEHUS
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OTuKeT Tene(OHHBIX Pa3roBOPOB OA3UPYETCsl HA OCHOBE:
IPaBOBBIX HOPM

COLMAIbHO-TICUXOJIOTUYECKUX TPeOOBAHUI

TpaauLINA

JlenoBoii TenedOHHBIN pa3roBOP UMEET YPOBHHU:
BepOaTbHBII
HeBepOATbHBIN

YeM BHEIIHE OTJIMYACTCS MPOEKT IOKYMEHTA OT €r0 OKOHYATEIHHOTO BapraHTa?

HAJIIUCHIO «ITPOEKT» B BEPXHEM I10JI€ CIIpaBa

IPOEKT He 00s13aTesIbHO 0OPMIISTH B TaKoil ke popme, Kak Oyayluil TOKyMEHT, I0CTATOYHO CAMOT0
TEKCTa

IPOEKT 0popMIIsIeTCS Ha CHEelHabHOM OJaHKe

HpI/I IIPOBEACHNN HpCSCHTaHI/Iﬁ OCHOBHOC€ BHHUMAaHHEC HCO6XO,I[I/IMO YACIUTD:
MponecCy yroumecHusa u CoO3JaHusd XOpOUICTrOo HACTPOCHUA

TOMY, YTOOBI pasMep MoMeHICHU COOTBECTCTBOBAJI YHUCITY IMPUTTIAIICHHBIX
TOMY, 9TOOBI HaJlaaAuTh AUAJIOT C IIOTCHIMWAJIbHBIMHA KIIMCHTaAMH
MY3bIKaJIbBHOMY COIIPOBOXKACHUIO IMTPE3CHTAUN

JuzaiiHepckue npueMsl (HOPMUPOBAHMS HWMUIKA, BKIIOYAIOIIME CO3JaHME YIAKOBKU, O(hOopMIIeHHE
BUTPHH, pa3pabOTKy MaKeTOB OOBSBICHUI COCTABIIAIOT:

BepOaJIbHbIE CPEACTBA CO3/IaHUS UMUIKA

PR-meponpusrtus

BU3YyaJIbHbIE CPE/ICTBA CO3JaHMSI UMUJIKA

HO6y,I[I/ITB K BBIIOJIHCHHIO HOPM U IIPpAaBUJI U pa3aCICHHUIO HeHHOCTeﬁ MOJKHO IIOCTaBHUB:
JIMYHYIO [CJIb KOMMYHHUKAIIUU

OpTraHHU3allMOHHYIO ICJIb KOMMYHUKAIIUN

COBMCCTHYIO II€JIb KOMMYHHKAIUN

[IpnobpereHne HaBBIKOB JIJIsi B3aUMOJICHCTBUS B O0IIIECTBE peaTnu3yeT:
JIMYHAas 1eJIb KOMMYHHUKAIIUU

OpFaHI/I?;aHI/IOHHaﬂ IICJIb KOMMYHI/IKaHI/II/I

COBMECTHas 11eJIb

UTo U3 mepedyrciIeHHOro HIKEe He OTHOCUTCS K OCOOCHHOCTSIM MEKITUYHOCTHBIX KOMMYHHUKAITUH:
BBICOKAsi CKOPOCTh TIepeIavun

OTpaHHYEHUs TIPU BBIOOpE KaHama

Oobiasi cB0O01a IpU HOPMYITUPOBAHUH COOOIIICHHS

OCHOBO# U3MEPEHU MEXITMYHOCTHON KOMMYHUKAIINU SIBIISIETCS:
OTKPBITOCTh B KOMMYHUKAIINH U aJ€KBaTHOCTh OOpaTHOMN CBS3H
OTKPBITOCTh B KOMMYHUKAIIMU U YPOBEHb IMOIIMOHAJILHOTO UHTEIIJIEKTA
OTPAaHHYEHHOCTh B KOMMYHHKAIIMH U aJIeKBATHOCTh OOPAaTHOMW CBS3HU

Yto sBIIETCS 0COOCHHOCTBIO MNPUMCHCHUA KOMMYHHUKAIIUOHHOT'O CTHIIA:
CUTYaUMOHHOC NPUMCHCHUE, OTCYTCTBUEC CAMHCTBCHHOI'O UACAJIBHOT'O CTUIIA
MOCTOAHHOC NPUMCHCHUC, HAJIMYUC CIUHCTBCHHOTO UICAJIBHOI'O CTUJIA
IMMOCTOAHHOC NPUMEHCHUEC, ITOBEACHUYCCKAA BAPUATUBHOCTD

[To3uTHBHYI0 00paTHYIO CBSI3b CIEIYET UCIOJIb30BATh:
JUISL BBIPQ)KEHUS SMOLIUN
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JJIA UBMCHCHH A HEXKEJIATCIIbHOT'O ITIOBCACHU A
JJIA TIPU3HAHUA JOCTUIKCHUSA

Crtuiib "3aMbIkaHuE B ceOe" moapa3zymMeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIUH, HU3KYIO aJIEKBATHOCTh OOPAaTHOM CBS3H
HU3KYIO OTKPBITOCTh KOMMYHHKAIUH, BHICOKYIO aJIeKBATHOCTh OOPaTHOM CBSA3U
CPEIHIOI OTKPBITOCTh KOMMYHHKAIUH, CPETHIOI0 a/IEKBATHOCTh OOPATHOM CBSI3U

B stan "yrouHeHue" TEXHUKU aKTUBHOTO CITYILIAHUS BXOJIUT:
MoJIJIepKaHue KOHTAKTa IJ1a3

MOONIPEeHNE COOECEeTHUKA BRICKA3aThCS

OTpa)KEHHE YYBCTB COOECETHUKA

HOSI/ITI/IBHYIO 06paTHy}0 CBA3b CIICAYCT UCIIOJIb30BaTh:

JUISL BBIPAXKEHUS IMOLUI

JJI1 U3BMEHCHHA HEXKEJIATCIIbHOI'O ITOBEACHU
AJId IIPU3HAHUA JOCTUIKCHUSA

IpakTuueckue 3aagaun (Min 20, max 50 + ccpaky Ha DUOC ¢ 1eKTPOHHBIM M3IaHUEM, €CJIH

HMeeTCs)
Paznesa nuconunmiannael |3axayu
[InanupoBanue, TAA1

opraHu3arus u
peanu3anus 1eI0BbIX
KOMMYHUKAaIUN U
JIOKyMEHTOO000pOTa

1.Pa3paboTka Mozenelt 1eI0BbIX KOMMYHHUKAIIUN
2.000CHOBaHUE KITFOYECBBIX KPUTEPUEB MMYOJIMIHBIX BBICTYIICHUI
3.0060cHOBaHuE BBIOOpA CUCTEMBI JIEKTPOHHOTO IOKYMEHTO000pOTa

TAA2
1. oxnan ¢ mpe3eHTanuen no gucuuruinie JenoBsie KOMMYHHUKAIIUU | 10,

pazpabaTbIBaeTCs COrJIacHO TeMaM MPUKPEIUICHHOTo Qaila.

6.5. OeHOYHBbIE MATEPHAJIBI A1 MPOMEKYTOYHOI aTTecTaluu

DoHJ BONPOCOB /I NIPOBEICHHUS MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Pasnen nucuunanHbI

Bonpocsl

TeopeTnyeckre OCHOBBI
JIEIOBBIX
KOMMYHUKaIUNA U
JOKYMEHTO0000poTa

1.Bunbl 1e10BbIX KOMMYHHKALIMI

2.BHemHne U BHyTpEHHHE KOMMYHUKALUU

3.BnusiHue BHeNIHeN cpelibl HA KOMMYHUKAIIMOHHBIE ITPOLIECCHI B
OpraHM3alyu

4 Monens Jlaccyama

5.Mogens lllennona-Yusepa

6.Monens T. HetokomOa

7. Teopus 1. Makkseiina

8. Muddysnas monens O. Pomxepca

99Tanbl KOMMYHHUKAIIMOHHOTO IIpoLiecca

10.91eMeHTBl KOMMYHUKAIIMOHHOTO Mpoliecca
11.dopmanbHble KOMMYHHUKAIMK B OU3HEC-Cpeie
12.HedopmanbHble KOMMYHUKAIIMKM B OpraHU3aluu
13.Cnoco0bl HeBepOaTbHBIX KOMMYHUKALIUH

14. KoMMyHHKaIIMOHHBIE CTUIIN

15.IIpaBuiia 3pPpeKTUBHBIX KOMMYHHKAIIUN

16.PoneBoit acieKT B KOMMYHUKAIUAX

17.Ponb unpopmay B KOMMYHUKAIIMOHHOM IIpoIecce

18. KoMMyHHKanIMy 1 SMOIIMOHAJIBHBIA UHTEJUIEKT
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19. Metonp! hopmupoBanus UGPOBOTO TOKYMEHTOO00POTA
20 XapakTepucTuka HU(POBBIX MIATPOPM OCYILIECTBICHUS IETOBBIX

KOMMYHUKaIUN
[InanupoBanue, 1.IleperoBops! kak hopma 1eT0BBIX KOMMYHHUKAIIUN
OpraHu3anus u 2.0co0eHHOCTH Tesle(hOHHBIX IIEPErOBOPOB
peanu3anus AeI0BBIX 3. Buzsl Bonpocos. [IpaBuna a3 pexTHBHOI paboTHI ¢ BOIpocaMu
KOMMYHHUKALUW 1 4. [Tudppossie mIaTGOpPMbI OCYLIECTBICHUS JEIOBBIX KOMMYHHUKAIUH B
JIOKyMEHTO000pOTa OpraHu3aIiu

5.IloaroroBka K BBICTYILICHHUIO

6.0Tanbl BBICTYIICHUS

7.Bupsl 1 ipaBuiia oOpaTHOM CBSI3M B JICJIOBOM KOMMYHHUKAITUN
8.IToaroroBka U NpOBEJEHUE MIPE3CHTALIUU

9. O6paboTka U UCIOJIB30BaHUE TOKYMEHTO000POTa OpraHu3alluu,
MPUMEHEHHE [TU(POBBIX TEXHOJIOTHI

10.KommyHuKkanmonHast yHKIHS caiiTa KOMIAHUN
11.CutyaninoHHOE TPUMEHEHUE KOMMYHUKAIIMOHHBIX CTUJIEH
12.25neMeHTbl KOHCTPYKTUBHON KOMMYHUKAIIUH

13.TexHrKa aKTUBHOI'O CITYIIaHUS

14.Vicionp30BaHUE ayAUATbHBIX U BU3yalbHBIX 3P(HEKTOB B MPE3CHTALUN
15. Buzsl kaHaioB npsiMoi 1 0OpaTHOM CBS3U

16.JIuHeliHbIE U HETMHEWHBIE MOJIETTN KOMMYHUKALIMH.
17.ITonroroBka Aen0BBIX IIEPETOBOPOB

18. IlonBeneHre UTOrOB JIEOBBIX IEPETOBOPOB
19.Knaccuduxanmst 3¢pHeKToB KOMMYHUKAITIH

20.Metoas! (hopMupoBaHUS KOMMYHUKAIIMOHHBIX CETCH
21.XapaKTepuCTUKU KOMMYHHUKAIIMOHHBIX CETEH

22. MexKynIbTYpHBIE 1€I0BbIe KOMMYHUKAIINH, HU(POBBIE TEXHOJIOTUN U
CPEICTBA UX OCYIIECTBICHUS

23.YupasineHrue KOHPJIMKTOM

24. Dransl pa3BUTUS KOHQIIUKTA

25.JIln4yHOCTHBIE aCIIEKTHI AETOBBIX KOMMYHUKAIIUI
26.MeXTUYHOCTHBIE IEJIOBBIE KOMMYHHUKAIIUH

277.CTpyKTYpHBIE METOIbI YIIPaBICHHS KOHPIUKTOM

6.6. Ikabl 1 KpUTEPHH OLEHUBAHHUS M0 (pOPMAM TeKYLIero KOHTPOJISA U NPOMEKYTOYHOM
arrecTauMu
IIxana u KpuTEPpUH OLCHUBAHNUSA

Ounenka Kpurepun onenuBanus 1Jissi MepONpPHUATHI KOHTPOJISI C IPMMEHEeHHeM
2-X 6aJJIbHOM CHCTEMBbI
«324TEHO» YK-4
«HE 32a4TEHO» Pesynbrarel 00yuenus He copMHpOBaHbI HA IOPOTOBOM YPOBHE
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