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Pa3padoruukmu:
JIokTOp 3KOHOMUYECKUX Hayk SIxHeesa M. B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO mno mnampaBnenuto mnoarotoBku 38.03.02 MeHEKMEHT, YTBEPKACHHOTO IPUKA30M
Muno6puaaykn ot 12.08.2020 Ne 970, ¢ yderom TpymoBbIX (yHKOHH MpodhecCHOHATBHBIX
ctanmaptoB: "CroeuuaiaucT mo MPOLECCHOMY YINPABICHUIO", YTBEPKIEH MNpuKazoM MHHTpyaa
Poccum ot 17.04.2018 Ne 248n; "Croeuuaauct MO YNpPaBJICHUIO PUCKaMU'", YTBEPKIECH MPUKA30M
Muntpyna Poccum ot 18.04.2025 Ne 264n; "Cnemmanuct mo paboTe ¢ WHBECTHIIMOHHBIMU
npoekramMu", yrBepxkaeH npukazom Munrtpyna Poccun ot 23.09.2024 Ne 497w; "busnec-aHanutuk",
yTBEpKJieH npukazoM Muntpyna Poccun ot 22.11.2023 Ne 821H.

CornacoBanue U yTBepkKACHHE

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTIO0 (TIpu HATTMYWN)
opras
1 Nuctutyt 3aBeyIOIIHi Tpomuna E. T1. Paccmotpeno |27.05.2026, Ne 7
MEHEDKMEHTA kadenpoii,
PYKOBOAUTEIH
Moapa3ieseHus,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOeHMS AMCUMIUIMHBI - ()OPMHPOBAHUE CUCTEMbl 3HAHUM, YMEHUH W HaBBIKOB
IIPUMEHEHUsI OCHOBHBIX MHCTPYMEHTOB MapKETUHIA

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- ®opMupoBaHHME CUCTEMBI 3HAHUM 00 3Tanax pa3BUTHS MapKEeTHUHTa, OpraHU3alluid MapKETUHIOBOI
NeSITeIbBHOCTH U COBPEMEHHBIX HHCTPYMEHTaX MapKEeTHUHTa;

- @opMUpPOBAaHUE YMEHHM MO MPOBEACHUIO MCCIIETOBAHMN PBIHKA U MPUMEHEHHUS ONEepallMOHHBIX
MapKETHUHIOBBIX HHCTPYMEHTOB;

- OtpaboTka HaBBIKOB HCHOJB30BAHHUSI METONOB HCCJIENOBaHMS pbIHKA U MPUMEHEHHUSA
MHCTPYMEHTOB MapKEeTHUHTa.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs 10 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

YK-5 Crniocoben BOCIIPUHUMATh MEXKYJIBTYpHOE pasHooOpasue o0miecTBa B
COLMAJIBHO-UCTOPUYECKOM, ITHYECKOM U (PHI0CO(PCKOM KOHTEKCTaX

VYK-5.1 JleMoHCTpupyeT TOHHMMaHHE MEXKKYJIBTYPHOTO pa3HooOpa3us oOmecTBa B
COLIMAJIbHO-UCTOPHUUECKOM, STHYECKOM U (PUII0COPCKOM KOHTEKCTaX

3name:

VK-5.1/311 3Haer 0COOCHHOCTH MEXKYJbTYpHOTO pa3HooOpa3us oOmiecTBa B
COLMAIBHO-UCTOPHYECKOM, ITHUECKOM H (HHUIT0COPCKOM KOHTEKCTAX

Ymems:

VYK-5.1/¥Ym1 VYmeer neMOHCTpHpOBaTh MOHHMMAaHHE MEXKYJIBTYPHOTO pa3HOOOpas3us
o0111ecTBa B COIMATBHO-MCTOPUIECKOM, 3THYECKOM U (PHI0CO(PCKOM KOHTEKCTaxX

Braoems:

VK-5.1/HBl Bnageer HaBbIKaMH HCIOJB30BaHUS MEXKKYJIBTYPHOTO pPa3HOOOpa3us
0011ecTBa B COMAIBHO-UCTOPUIECKOM, STUIECKOM B (PHIT0CO(DCKOM KOHTEKCTaX

VYK-5.2 OnenuBaer coOCTBEeHHBIC YOCKIEHUS W YCTAHOBKH B OTHOIICHHH MEXKYIBTYPHOTO
pazHo0Opa3us obiiecTBa

3name:

VK-5.2/3u1 3Haert, kak OIEHUTh COOCTBEHHBIC YOCKICHHUS M YCTAHOBKHA B OTHOIICHUH
MEXKYJIBTYPHOTO pa3HOOOpa3us 001ecTBa

Ymems:

VYK-5.2/¥Ym1 YmeeT oneHHBaTh COOCTBEHHBIE YOEKIECHUS M YCTAaHOBKHM B OTHOILCHHH
MEXXKYJIBTYPHOTO pa3Ho00pa3us 001ecTBa

Braoems:

VK-5.2/HBl Bnaneer HaBbIkaMH OIICHKH COOCTBEHHBIX YOEKIEHHWW M YCTAaHOBOK B
OTHOIIEHUW MEXKYJIBTYPHOTO pa3HOOOpa3us o01ecTBa

OIIK-4 Cnoco0OeH BBIABIATh M OIICHHBATh HOBBIC PBIHOYHBIE BO3MOXKHOCTH, pa3padaTbiBaTh
Ou3HeC-TUIaHbl CO3aHMS U Pa3BUTHUSI HOBBIX HaIIPAaBICHUH 1€ATEILHOCTU U OpraHU3alUi

OIIK-4.1 BpiABIs€T U OLEHUBAET HOBBIE pPHIHOYHBIE BO3MOXKHOCTU JUISI Pa3BUTHUSA
OpraHM3alyu

3name:

OIIK-4.1/311 3HaeT crnocoObl BHISBICHHUS M OIICHKH HOBBIX PBIHOYHBIX BO3MOXHOCTEH
JUISL pa3BUTHS OpraHU3aluu
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Ymems:

OIIK-4.1/Ym1 VYMeeT BBISBISATH U OIICHHBATh HOBBIC PBHIHOYHBIE BO3MOXXHOCTH JIJIS
Pa3BUTHS OpraHU3aIIN

Braoems:

OIIK-4.1/Hel Brnaneer HaBbIKAMH BBISIBJICHUS ¢ OICHKH HOBBIX PBIHOYHBIX
BO3MO)KHOCTEH JIJ1s1 pa3BUTHs OpraHU3aluu

OIIK-4.2 Pa3pabarpiBaeT OH3HEC-IUIaHbI CO3JaHHMs M PAa3BUTHA HOBBIX HaIpaBICHUH
NESTEIbHOCTH U OpraHu3alui

3name:

OIIK-4.2/3u]1 3naer »tambl pa3palOTKU U CTPYKTypy OW3HEC-IUIaHOB CO3IAaHUS U
pa3BUTHSI HOBBIX HAPABJICHUH EATENBHOCTH M OpraHU3alui

Ymemo:

OIIK-4.2/¥Ym1 VYmeer pa3pabareiBaTh OM3HEC-TUIAHBI CO3JAHUS W PA3BUTHS HOBBIX
HaIlpaBJICHUH AESTEIbHOCTH U OpraHU3alHii

Braoemy:

OIIK-4.2/HBl Bnaneer HaBbIKamMH pa3paOOTKU OU3HEC-TJIAHOB CO3/AaHUS M Pa3BUTHUSA
HOBBIX HaIIPaBJICHUH AEATEIBHOCTH U OpraHu3alui

3. MecTo aucuMiuinHbl B cTpykrype OIl

HNucrunmHa (MOmynb) «MapKEeTHHT» OTHOCHUTCA K 0O0s3aTeIbHOM dYacTH 00pa3oBaTeIbHOM
nmporpaMMbl U u3ydaeTrcsi B cemectpe(ax): Ounas ¢opma oOyuenus - 3, OuHo-3aouyHas (opma
oOydenus - 4.

B npouecce wu3ydyeHUsT OUCUMIUIMHBI CTYAEHT TOTOBUTCS K PELICHHUIO THUIIOB  3a1a4

npodecCHOHAIBHOW  AeaTenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.

KoMmneTtenmust [IpenmiecTBywIITe TUCIATLTAHBI Mocaexyronue TUCHUNIHHBI
OIIK-4 - CrtocoOeH BEBISBIIATH U OIICHUBATh HOBBIC PHIHOYHBIC BO3MOKHOCTH, pa3padarsiBaTh OM3HEC-TIIaHbI
CO3JIaHUS ¥ PAa3BUTHS HOBBIX HAIPABJICHUH NESATEIHLHOCTH U OpPTraHu3aluit

OIIK-4.1 BeisBusieT u [IpennpuHUMaTeNbCKOE JEIO, busnec-nnanuposanue, Beimonnenne
OLICHMBAET HOBBIE PBIHOYHBIE | TeXHOJIOrHYECKOe 1 3aIUTa BBITYCKHOMN

BO3MOYKHOCTH JJI Pa3BUTHS  |IPEANIPUHUMATENBCTBO KBaJM(PHUKAUOHHON paboTEHI,
OpraHu3aLNN Kopnoparususie ¢punancer, OCHOBBI

MIPOCKTHOM IEATETBbHOCTH,
[IpeanpunumMarenscKoe A€o,
[IpousBoncTBeHHAS MPAKTHUKA!
MPEAIUIIIIOMHAS] IPAKTHKA,
TexHoNMOrMUECKOE
MPEPUHAMATEIILCTBO, YueOHast
MPaKTHKA: O3HAKOMUTEIbHAS

MpaKTUKa
OIIK-4.2 Pa3pabarbiBaer [IpennpuHUMaTenbCKOE JEI0, busnec-nnanuposanue, Beimonnenne
Ou3HeC-TIIaHbI CO3IaHus U TexHonoruueckoe 1 3aIUTa BBITYCKHOMN

Pa3BUTHS HOBBIX HAIIPABICHUN |MpeANpUHIMATENBCTBO KBaJM(PHUKAUOHHON paboTHI,
JEeSTEbHOCTH U OpTaHu3alui KopnoparuBusie ¢punancer, OCHOBBI

MIPOCKTHOM IEATETBbHOCTH,
[IpeanpunumMarensckoe A€o,
[IpousBoncTBeHHAS MPAKTHUKA!
MPEAIUIIIIOMHAs] IPAKTHKA,
TexHoNMOrMUECKOE
MPEPUHAMATEIILCTBO, Y ueOHast
MPaKTHKA: O3HAKOMUTEIbHAS
MPaKTHKA
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VK-5 - Cnocoben BOCHIPUHUMATb MCKKYJIBTYPHOC pa3H006pa3He O6H_I€CTB3 B COONHUAJIBHO-UCTOPUICCKOM,
OTUYCCKOM U (bHHOCO(bCKOM KOHTCKCTax

VK-5.1 JleMoHcTpupyeT Hcropust Poccnn, OcHOBEI BrinoniHeHue U 3amuTa BbITyCKHOU
MMOHMMaHNE MEXKYJIBTYPHOTO |pOCCHICKOM rocyqapCTBEHHOCTH, KBaJM(UKAIIMOHHOM paboTHI,
pasHooOpasus o0IecTBa B Pycckuii sI3bIK U KyJbTYpa peuu, Mex1tyHapOJIHbIE ACTIEKThI
COIIMAIIbHO-UCTOPUYECKOM, Pycckuii si3b1k Kak MHOCTPaHHBIH, (hMHAHCOBBIX PacCUETOB,
3THUYECKOM U (UIO0COPCKOM dunocodus, JkoHOMHUYUECKAS Mesx1yHapOIHBIA MEHEKMEHT,
KOHTEKCTaX HCTOPUS YyeOHas mpakTHKa:
O3HAKOMHTEIbHAS TPAKTHKA
VYK-5.2 OuenuBaet Ucropust Poccun, OcHOBBI BrinonHenue u 3amura BITYCKHOM
coOCTBEeHHBIE YOCXKICHHUS U poccHiicKkoi rocyaapCTBEHHOCTH, KBaJTM()UKAITMOHHOMN paboTHI,
YCTaHOBKH B OTHOIICHHUU Pycckuii s3Ik 1 KyIIbTypa peud, MesxTyHapOIHbIE acTIeKTHI
MEXKYJIBTYPHOTO Pycckuii s13bIk Kak MHOCTPaHHBIH, (PMHAHCOBBIX PacUYETOB,
pa3HooOpa3us odIecTBa dunocodus, DKOHOMUUECKAST MexTyHapOqHBIH MEHEKMEHT,
HCTOPHS Y4eOHas mpakTUKa:

O3HAKOMUTCJIbHAA IMpaKTUKa

4. O6beM aMCUMIIMHBI (MOYJIS1) M BUABI Y4eOHOI padoThI
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5. Copep:xanue TUCUMILIMHBI (MOILYJIs1)
5.1. Pa3aenbl, TeMbl AUCHUILINHBI H BUAbI 3aHATHH
("9achl TPOMEKYTOUHOM aTTECTAIMH HE YKa3bIBAIOTCS)
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Ounas ghopma obyuenus
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Pa3nea 1. TeopeTnueckne 31 8 8 15
OCHOBBI MAPKETHHIa
Tema 1.1. OBomronust MapKeTHHTa 7 2 2 3
Tema 1.2. MapkeTuHroBas cpeia 8 2 2 4
Tema 1.3. CermeHTHpOBaHUE 8 2 2 4
pBIHKA
Tema 1.4. MapkeTHHroBbIE 8 2 2 4
UCCIIEIOBaHUS
Pa3gen 2. UHCTPpYMEHTBI 59 10 10 38,85
KOMILJIEKCA MAPKEeTHHIa
Tema 2.1. [lonuTuka nponykra 12 2 2 8
Tema 2.2. IleHoBas MoaUTHKA 12 2 2 8
Tema 2.3. [lonutuka 12 2 2 8
pacripenesnieHus
Tema 2.4. KomMyHuKalmoHHas 12 2 2 8
MOJIUTHUKA
Tema 2.5. MapkeTuHr yciayr 11 2 2 6,85
Ouno-3a0unas ¢hopma obyuenus
£
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Pasnen 1. TeopeTruueckue 33,85 33,85
OCHOBBI MAPKETHHIa
Tema 1.1. OBomronust MapKeTHHTa 8 8
Tema 1.2. MapkeTuHroBas cpeia 8 8
Tema 1.3. CermeHTUpOBaHNE 8 8
pBIHKA
Tema 1.4. MapkeTUHTOBbBIE 9,85 9,85
HCCIICIOBaHUSA
Pa3gen 2. UHCTPpYMEHTBI 56,15 2 2 52
KOMILJIEKCA MAPKEeTHHIa
Tema 2.1. [lonuTuka nponykra 8 8
Tema 2.2. IleHoBas MoaUTHKA 8 8
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Tewma 2.3. Ilonurtuka 8 8
pacnpeaeneHus

Tema 2.4. KommyHUKanlMOHHAas 8 8
MOJIUTHKA

Tema 2.5. MapkeTusr yciyr

24,15 2 2 20

5.2. KoHTpoJIbHBbIE MEPONIPUATHS 110 TUCHHUIIIIMHE

Bun xonTposns

®dopma koHTPOIIs1/O1IEHOYHOE CPECTBO

Texyuuii KOHTPOJIb

TectupoBanue

IIpomesxyTouHas
arrecrauus

3auer

Bua koHTpOJISI/ HCOIB3yeMble
OlleHOYHbIE MaTepPUAJIbI

HaumenoBanue pasaena
Texymmi

IIpomexyT.
aTrrecTanus

TeopeTndeckre OCHOBBI MAPKETUHTA TectupoBanue

3auer

NHCTpyMEHTBI KOMIUIEKCA MApPKETHHIA TectupoBanue

3auer

6. OneHOYHBIC MaTepHAJIbI TEKYLET0 KOHTPOJIS

1. Teopemuuecxue OCHO6bl MapKemuHea TecmupoeaHue

No
/o

Coneprxanue Bompoca

[IpaBuibHBI OTBET (KIIIOY OTBETA)

Kommneren
s

Paznmune mexxny B2C u B2B ocHOBaHO Ha pa3nu4usx B:
Paznmune mexxny B2C u B2B ocHOBaHO Ha pa3nu4usx B:
1. Bune ToBapa

2. Tune nokymnarenen

3. Tune pacnpeneneHus

4. YposHe 11eH000pa3oBaHUS

OtBer: |Tnne MOKyHareneu

OIIK-4, VK-5

prHHa HOTpe6HTeJ’IeI71, 061)6,HI/IH$ICMI)IX CXOAHBbIMHU XapaKTCPUCTUKAMU U HOTpe6HOCTS{MI/I, 06pa3yeT
prHHa HOTpe6HTeJ’IeI71, 061)6,HI/IH$ICMI)IX CXOAHBbIMHU XapaKTCPUCTUKAMU U HOTpe6HOCTS{MI/I, 06pa3yeT

OrtBer: |CerMeHT PBIHKa

OIIK-4, VK-5

Kakoe u3 cnenyromux yTBepkIeHUi BEpHO?

Kaxkoe u3 cnenyromux yTBepkIeHUi BEpHO?

1. CermeHTaIyst — 3T0 JeJCHUE PhIHKA TOBAPOB HA YacTH

2. CermeHTanus — JEATEIBHOCTD 110 TPYHITUPOBKE BO3MOXKHBIX IOTPEOUTENCH B COOTBETCTBHH C
0COOEHHOCTSAMH cIIpoca

3. CermeHTanys — CTpaTerys NPOHUKHOBEHUS HAa PHIHOK

4. CermeHTauus — 3T0 CTPYKTYPUPOBaHUE NOTPEOUTENCH, 3aHHTEPECOBAHHbIX B ONPEJIEICHHBIX TOBAPAX U
yeryrax

OtBer: CerMeHTanust — 3TO CTPYKTYPUPOBAHUE MOTPeOHUTENeH, 3aNHTEPECOBAHHEIX B OIPEIEIEHHBIX

TOBapax M yciyrax

VK-5, OIIK-4

MapkeTHHIOBBIH ayIUT — 3TO:

MapkeTHHIOBBIH ayIUT — 3TO:

1. CucreMaTuyecKuil U KpUTHYECKIIA aHaIi3 (UHAHCOBBIX TAHHBIX OTJeNIa MAPKETHHTa
2. UccnenoBanue ocyIecTBUMOCTH MapKETUHIOBOT'O IIJIaHa BHELTHUMU KOHCYJIBTaHTaMU
3. ExxemecsiuHast mpoBepKa MapKeTHHIOBOTO IUIaHa

4. CucreMaTHYeCKui, KPUTUYECKHM aHAJIU3 BCEX BUJIOB MAPKETUHIOBOM J€SITEILHOCTH

OrtBer: CI/ICTeMaTH‘leCKI/Iﬁ, KpI/ITH‘IeCKI/Iﬁ aHaJIu3 BCEX BUIOB MapKeTPIHFOBOﬁ ACATCIIBHOCTHU

VK-5, OITK-4

K oObexTam MapKeTHHra OTHOCSTCS:
K oObexTam MapKeTHHra OTHOCSTCS:
1. ToBapsl

2. Yenyru

3. CoObITHst

4. JImunoctu
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OtBer: 1. ToBapsl
2. Yenyru
3. CobObITHA
4. Jlmunoctn
6 OmnpexnenuTte NPaBUILHBIN TOPSIOK STAIOB IIpoIiecca pa3paboTKH KOMMYHHKAaTHBHOMH CTPAaTEruu: VK-5, OIIK-4
OmnpeznenuTte NPaBUILHEIN TOPSIOK STAIIOB IIpoIiecca pa3paboTKH KOMMYHUKAaTHBHOMH CTPAaTEruu:
A. Onpenenenue neneil KOMMYHUKAIUU
B. Ananus pe3ynsTaToB IPOABIKEHHS
B. Onpenencnue OromkeTa Ha MPOIBUKCHHE
I. Yopasnenue npoueccoM KOMMYHUKaIU
J. Onpenenenue 1eaeBoi ayIuTOpUu
E. Bri6op xaHaI0B KOMMYHUKAIIHA
K. Onpenenenue CTpyKTypbl KOMILUIEKCA KOMMYHHUKALUH
OrtBer: 1 2 3 4 5 6 7
Pl A E B XK b T
7 Wudopmarms, kotopas yxe Obl1a coOpaHa paHee, UCTIONb3yeMast IIPH MTPOBEICHUY KaOMHETHBIX VK-5, OIIK-4
HCCIIEIOBAaHUH, SBIISIETCS ... nHpOopMannen
Wudopmanus, koTopas yxe Obl1a coOpaHa paHee, HCIOoJIb3yeMast IPH MPOBEICHNH KaOMHETHBIX
HCCIIEIOBAaHUH, SBIISIETCS ... nHpOopMannen
OtBer: BTOPUYHON
8 OnpenenuTe NpaBUIIBHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCIECIOBAHUS: VK-5, OIIK-4
OnpenenuTe NpaBUIBbHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCICIOBAHUS:
A. TlocTaHOBKa 3a1a4u U OLpEAEICHUE Lenei
B. Coop nndopmannu
B. Pa3pabotka 1miana uccieoBaHus
I IlpencraBnenue pe3yabraroB
. Ananus nadopmanun
E. I[IpunsaTue pemenus
Otger: 1 2 3 4 5 6
A B b i r E
9 KT0 MiHt 9TO OTHOCHTCS K KOMMEPUYECKUM HCTOYHHKAaM HH(OpPMAIUK NOTPEOUTENsI B IIPOLIECCE IPHHATHS VK-5, OIIK-4
pelIeHH s O TOKYTIKE:
KT0 M1 4TO OTHOCUTCS K KOMMEPYECKMM HCTOYHUKAM MH(POPMALUK MOTPEOUTEIS B IPOLECCE TPUHATHS
pelIeHH s O TOKYTIKE:
1. IIponaBuisl
2. CpexnctBa MaccoBoil HHGOpMaUU
3. 3HaKoMbIe
4. Ucnponb3oBanue ToBapa
Otser: CpeznctBa MaccoBoi HH(OpMAIUN
10 Kaxkoe yTBeprkaeHue CBA3aHO ¢ KOHIICIIIHEH COBEpIIEHCTBOBAHMS TOBapa? YK-5, OIIK-4
Kaxoe yTBepx/IeHUE CBA3aHO C KOHIIETIIMEH COBEPIIEHCTBOBAHUS ToBapa?
1. ITorpebuTenu 3anHTEpECOBAHBI B HATMYUHU TOBAPA 110 HU3KOU LieHEe
2. IloTpebuTtens nHTEpECyeT Ka4eCTBEHHBIN TOBap
3. IlorpeduTtenu CKIOHHBI TOKYIATh TE TOBAPHI, KOTOPbIE HYXHBI UM B JaHHBI MOMEHT
4. ITorpebutenu BEIOUPAIOT peKIIaMUPYEMBII TOBAp
OtBer: [Torpeburesns nHTEpeCyeT KayeCTBEHHbIH TOBAp
11 Kommanus, koTopast yIoBIeTBOPSET OOJIBIIMHCTBO OXKHIAHUH ITOTpeOuTeNnel, Ha3bIBaeTCs: VK-5, OIIK-4
Kommanus, koTopast yIoBIeTBOPSET OOJIBITMHCTBO OXKHIAHUH TOTpeOuTeNel, Ha3bIBaeTCs:
1. Komnanueii cepsuca
2. Komnanueit kadectsa
3. Komnanueil MapkeTHHIra
4. Komnanuei cuisl
OtBer: 2. Komnanuell kauecTBa
12 Kakoii aTan npouecca NpuHATHS PEIICHUS O TIOKYIIKE SBISIETCS HaYaJIbHBIM: YK-5, OIIK-4
Kaxoit 3Tam npouecca NpUHATUS PEMICHNS O MOKYIIKE SBISETCS HaYalbHbIM:
1. 3axIroueHe CAEIKH
2. Oco3HaHue MoTpedHOCTH
3. Coop unpopmanuu
4. IIpaBWIBHOTO OTBETA HET
OtBer: 2. Oco3HaHue NOTPeOHOCTH
13 JlelicTBust o pa3paboTKe MPEATIOKEHHST KOMIIAHUY U €€ MMUJDKA, HallpaBJIeHHbIE HA TO, YTOOBI 3aHAThH VK-5, OIIK-4
000c00IeHHOE OIAaroNpHATHOE MOJIOKCHNE B CO3HAHHUU LIEJICBOH TPYIIIBI OTpeOHTeINeH, 03HAYAIOT ... TOBapa
Ha pPHIHKE
JlelicTBust o pa3paboTKe MPEATIOKEHHS KOMIIAHUY U €€ MMHUJDKA, HallpaBJIeHHbIE HA TO, YTOOBI 3aHAThH
000c00IeHHOE OIAaroNpHATHOE MOJIOKCHNE B CO3HAHHUU LIEJICBOH TPYIIIBI OTpeOHTeINeH, 03HAYAIOT ... TOBapa
Ha pPHIHKE
OtBer: MO3ULUOHUPOBAHHE
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14 Kommanuu A u b - MmoHomnonsHele iponsBoaurenu. Pupma A pacxoxyer Ha MapkeTuHr 10 miH py6. ¢ YK-5, OIIK-4
addexruBHOCTEIO 0,9, dupma b — 20 miH py6. ¢ addexriuBHOCTbIO 0,6. [l0MST PhIHKA KOXKIOH KOMIAHHH
IPSIMO MPOMOPLUUOHATEHA MAPKETUHIOBBIM ycuiuaM. Jomst dupMel b B 06beMe poak Ha peIHKE COCTaBIISIET
. %
Kommanuu A u b - MmononosnsHele iponsBoaurenu. Pupma A pacxoxyer Ha MapkeTuHr 10 miH py6. ¢
addexrrBHOCTEIO 0,9, hupma b — 20 miH py6. ¢ addexruBHOCTbIO 0,6. {051 phIHKA KOXKI0H KOMIAHHH
IPSIMO MPOMOPLUUOHATEHA MAPKETUHIOBBIM ycuuaM. Jomst dupMel b B 06beMe poak Ha peIHKE COCTaBIISIET
. %
Otser: |57
2. Uncmpymenmoi komnnexca mapkemunea Tecmuposanue
No Conepxanue Bonpoca Komrmeren
/1 | [IpaBuBHEIN OTBET (KITIOY OTBETA) oy
1 CouuanbHble CEPBUCHL, HCIIONb3YyEMBbIE /1Sl UHTEPHET-IIPOJBIKCHU: OIIK-4, VK-5
ConyanabHble CEPBHUCHI, NCTIONb3yEMbIe Tl HHTEPHET-TIPOIBIKEHHS:
1. boru
2. CoumalbHBIE CETH
3. Meccenpxepsl
4. CaiiTb! OT3BIBOB IIOTpeOUTEIEH
OtBer: 1. born
2. CouunaspHble CETH
3. Meccenpxepsl
4. CaliTbl OT3BIBOB TIOTpeOUTENEi
2 Crpoc Ha TOBapbl KOHEUHOTO MOTPeOIeHNUS, KaK IPaBIJIO, SIBISETCS MACTUYHBIM. DTO 03HA4YAeT, YTO MPU OIIK-4, YK-5
TOBBIIIEHNH IEHBI TOBApa, CIIPOC Ha 3TOT TOBAP ...
Crpoc Ha TOBapbl KOHEYHOTO MOTPEONEHNS], KaK MPaBUIIO, SIBISIETCS 3MaCTUYHBIM. DTO O3HAYAET, YTO MPHU
TOBBIIIEHNH [IEHBI TOBApa, CIIPOC Ha 3TOT TOBAP ...
OrtBert: CHIDKaeTCs
3 Ha prinke neiictByrot Tpu koMnanuu — A, b, B. 3a oTueTHsIi rox oHu peanu3oBanu ToBapoB B 00beme 200 OIIK-4, YK-5
ThIC. IIT. 110 eHe 10 Toic. py6., 300 Thic. WIT. 110 11eHe 8 Thic. py6. u 500 ThIC. WIT. 1O HeHe 7 ThIC. PYO.
COOTBETCTBEHHO. JloMs phIHKA KOMIIAaHUHU b B CTOMMOCTHOM BBIpaXXE€HHHU COCTaBMIA ... %
Ha prinke neiicTByrot Tpu koMnanuu — A, b, B. 3a oTueTHsIi rox oHu peanu3oBanu ToBapoB B o0beme 200
ThIC. IIT. 10 ene 10 Toic. py6., 300 Thic. WIT. 110 11eHe 8 Thic. py6. u 500 ThIC. WIT. 1O HeHe 7 ThIC. PYO.
COOTBETCTBEHHO. Jl0oJIs phIHKA KOMIIAaHUHU b B CTOMMOCTHOM BBIpaXKE€HHHU COCTaBMIA ... %
Ortsert: 30
4 CebecTonMocTh npon3BocTBa u3aeus cocrasisier 600 pyo., posanunas neHa — 1000 py6. Po3amamnsrit OIIK-4, VK-5
npoaaBer HauuciseT 25% HanbaBKy K OTITyCKHOI IieHe mpon3BoanTenst. OTITyCKHas IIeHa IIPOM3BOJUTENS
COCTaBIISICT ... pyOieit.
CebecTonMocTh pon3BocTBa u3aeus cocrasisier 600 pyo., posanunas neHa — 1000 py6. Po3auansrit
npoaaBen HauuciseT 25% HanbaBKy K OTITyCKHOI IieHe mpon3BoauTenst. OTITyCKHas IIeHa IIPOM3BOJUTENS
COCTAaBIISICT ... pyOieit.
Otser: 750
5 Kaxoii ¢popmar pexiiaMHbIX 00BsIBICHHIN UCTIONBb3yeTcs B odduiaiin u oHnaiiH cpene? OIIK-4, YK-5
Kaxoii popmar pexiiaMHbIX 00BsIBICHHIN UCTIONBb3yeTcs B odduiaiin u oHnaiiH cpene?
1. bannep
2. Ilom-an
3. PacTskka
4. JInctoBka
OtBer: Bannep
6 CaiiT KOMIIaHUU UCTIONB3YETCS JUIsL: OIIK-4, YK-5
CaifT KOMITAHUU UCTIONB3YeTCS JUIS:
1. IIponBuzkeHUS TOBApOB U yCIyT
2. I[TpoaBusKeHUS. KOMITAHUU
3. JIeMOHCTpaIiK HOBBIX TOBApOB M YCIYT
4. O6parHOii CBS3M C TOTPEOUTEISIMU
OtBer: 1. IlpoaBuxKeHUs: TOBapOB U YCIIyT
2. [IpoaBr>KeHUs] KOMITAHUU
3. JIeMOHCTpanuy HOBBIX TOBapOB H YCIIyT
4. OOpaTHO CBS3U C OTPEOUTETIMHI
7 OmnpenenuTe NOCIEA0BATEILHOCTh 3TANIOB MPOLIECCa YCTAHOBJICHHUS LIEHBI HA TOBAP WU YCIIYTY: OIIK-4, YK-5
OmnpeznenuTe Mocaea0BaTENbHOCTD 3TANOB MPOIIECca yCTAHOBIEHHUS LIEHbI Ha TOBAp MM YCIYTY:
A. Ompenenenue cupoca Ha TOBap
b. Beibop mMeTona 1ieHoo0pa3oBaHust
B. Ouenka nzneprxex
I'. Ananu3 u3nepxekK, IeH U NPeAIoKeHUH KOHKYPEHTOB
J. ITocranoBka 3aga4u 1IeHOOOpa30BaHUs
E. Ycranosienue 11eHbI
OrtBer: 1 2 3 4 5 6
Pl A B r b E
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8 [IpaBuiibHas MOCIEIOBATEIBHOCTE Pa3paboTKH PEKIaMHON KaMITaHUU: OIIK-4, YK-5
IIpaBunbHas MOCIEN0BATENBHOCTD Pa3pabOTKH PEKIaMHON KaMIaHUU:
A. Ompeznenenue Leny KaMIaHUU
b Onpenenenue neiaeBoro pelHKa MOTHBOB MOKyTIaTeIel
B. Onpenenenne Oromxera
I". Onpenenenue noxasareneii oueHkn 3P HeKTUBHOCTH
J1. Bei6op Menuna-cpencts
E. Pa3paboTka pekiIaMHOTo cOOOIEHNS
Otser: 1 2 3 4 5 6
b A B E Pl r
9 Ha pexnamy ... ycimyru Beigensiercst 60JbIIe CPEACTB, Tak Kak Heobxoqumo cdopmuposars ocsenomireHHocTh (OITK-4, YK-5
noTpeOuTeNIeH 1 3aBOEBATh UX IIPU3HAHKE
Ha pexnamy ... ycimyru BeigensieTcs 00JbIIe CPEeACTB, TaK Kak HE0OX0IUMO c(hOPMUPOBATH OCBEAOMIICHHOCTD
noTpeOuTeNIeH 1 3aBOEBATh UX NIPU3HAHHE
Ortsert: HOBOM
10 Komnanus X miaHupyeT yCUIUTh peKIaMy TYPUCTCKOIO NPOAYKTa B UHTCPHETE: OIIK-4, VK-5
Kommannst X miaHupyeT yCHWIINTE peKilaMy TypHCTCKOTO IPOIyKTa B MHTEPHETE:
1) B MecTHOM OJ10T€ C KOJIIMYECTBOM HOMIMHUCIHKOB 100 THIC. 4ETIOBEK CO CTOMMOCTBIO PEKIIAMHOTO OOBSBICHUS
15000 pyGuet;
2) Ha caiiTe TeMaTHYEeCKOTOo XKypHaja ¢ KolmdecTBoM noceturenei 200 ThIC. 4eOBEK B MECSI] U CTOMMOCTBIO
pexsamuoro oowsBiieHus 70000 pyoieit.
Kommannu BeITOZHEE pa3MECTHTh PEKIaMy ...
Ortsert: |B 61ore
11 Orar »KU3HEHHOT0 IIUKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs OIIK-4, VK-5
Orar »KU3HEHHOT0 IIMKJIa TOBapa, Ha KOTOPOM UYHCIIO KOHKYPEHTOB CTa0MIH3UpPYeTCs
Ortsert: |3peJIOCTI>
12 B xozne onpoca nomydeno 200 0TBETOB peclIOHACHTOB, U3 HUX 40 4eNOBeK yKa3aly, 4YTO HE yIOBJICTBOPEHbI OIIK-4, YK-5
Ka4eCTBOM O0CITyKMBaHUS. YIOBJIETBOPEHHOCTh NMOTpeOUTENE cepBrCOM cocTaBua ... %
B xozne onpoca nomydeno 200 0TBETOB peclIOHACHTOB, U3 HUX 40 4eNOBeK yKa3aiy, 4YTO HE yIOBJICTBOPEHbI
Ka4eCTBOM OOCITy>KMBaHUS. YIOBIETBOPEHHOCTh NMOTpeOUTENEi cepBrCOM cocTaBuia ... %
OtBer: |80
13 OcCHOBHas BBIT0Z1a, KOTOPYIO MOIy4YaeT NOTPeOUTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ... OIIK-4, YK-5
OCHOBHas BBIT0Za, KOTOPYIO MOIy4YaeT NOTPeOUTeNb, OTpaXaeT YPOBEHb TOBapa (YCIYTH) ...
OtBer: |n0 3aMBICITY
14 ToBapbl KPaTKOBPEMEHHOTO I10JIb30BAHUS: OIIK-4, VK-5
ToBaps! KPaTKOBPEMEHHOTO ITOJIb30BAHMUS:
1. 3nenwsi, HOMHOCTBIO MOTpedIsieMble cpasy MM 32 HECKOJIBKO pa3
2. U3nenwsi, cpoK MOJIL30BAHUS KOTOPHIMU OOBIYHO COCTABIISIET HECKOJIBKO JIET
3. Yenyru
4. ITpaBuIIbHOTO OTBETA HET
Ortsert: 2. znenusi, CpOK MOIB30BaHUSI KOTOPHIMU OOBIYHO COCTABIISIET HECKOIBKO JIET
15 XapaKkTepUCTUKHU KaueCTBa yCIyTH: OIIK-4, YK-5
XapaKkTepHCTHKU YCIYTH, KOTOPBIE CO3/1aI0T CIOXKHOCTH TP OLIEHKE KauecTBa:
1. HeocsizaemocTh
2. HepasnensieMocTb yciayr
3. IloTpebnenue B mporecce NpoU3BOACTBA
4. Yuactue nepcoHana
Ortsert: 1. HeocszaemocTs
2. HepasnensemocTs yciayr
3. IlorpeGiienne B mpolecce Nponu3BoACTBA
4. Yuactue nepcosana
7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOYHOM aTTeCTAlUM
3auem mpemuii cemecmp - ouHas (Yemeepmolii cemecmp - O4HO-3A0YHAS)
No Conepxanue Bonpoca Kommeren
n/m [IpaBuBHEIN OTBET (KITIOY OTBETA) oy
1 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC OIIK-4, VK-5
MHCTpYyMEHTHI IPOABIDKCHUS
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Ortsert: Kaxxnoe cpencTBo nNpoaBHKeHNs! OTINYAETCS KaK YHUKAJIbHBIMH XapaKTEPHUCTHKAMHU, TaK U
COOTBETCTBYIOIIUMHU UM U3AEPKKAMHU:

* Pexnmama. Pekniama ucrnone3yercst 1uist CO3AaHus A0ATOCPOYHOTO MMHUJDKA MIPOLYKTA MIIH JUIst
CTUMYJIMPOBaHHUA cripoca. Pexnama — 310 3G (heKTHBHBIN crI0CO0 TOCTHKEHUS
TEePPUTOPHAIBHO Pa30pOCAHHBIX MOKyMaTeIei.

* CtumynupoBaHue cObITa. IHCTpYMEHTBI CTUMYIHPOBAaHHS COBbITA (KyIIOHBI, KOHKYPCHI,
MIPEMUH U IOJOOHBIE MEPOIIPUATHS) BECbMa Pa3sHOOOpa3HbI M 00J1aal0T TPEeMs
npeumyiiecTBaMu: (1) KOMMYyHUKAaTUBHBIME (IIPUBJICKAIOT BHUMAHUE LIEIEBON ayIUTOPUH U,
Kak MpaBHUIIO, COfiepKaT HH(POPMALIHIO, TOABOISILIYIO HOTPEOHUTENSI K TOBapy); (2)
NMoOYIUTENBHBIME (COIEPIKAT YCTYIKY, CKUAKY WIIH CTUMYJI, TIPEACTABIAIOMNI [IEHHOCTh JUIS
norpeduresns); (3) NpUIIACUTEIbHBIMU (HECYT MIPUIIAIIEHHE HEMEAJICHHO 3aKII0YUTh CACTIKY
WU COBEPILUTH MOKYTKY). MepompusITUs MO CTUMYJIHPOBAHUIO COBITA UCTIONb3YIOTCS AN
KPaTKOCPOYHOTO BO3AEHCTBUS, HAIIPHUMED, IJIsl HOUEPKUBAHHS BHITOAHOCTH PHIHOYHOTO
MPEIOKEHHS B IIETISIX PE3KOTO YBEIUUESHUS] 00beMa MPOIaxK.

* CB#13U ¢ 00IIECTBEHHOCTHIO M NaOauCHTH. [IpHBIeKaTeIbHOCTD CBsI3ei ¢ 00IIEeCTBEHHOCTHIO
u popmupoBanus nmabmucutu Gasupyercs Ha Tpex nosokenusx: (1) Beicokoe qoBepue
(cooOwieHH s B BBIITYCKE HOBOCTEH M CTaTbU O BO3MOXXHOCTSIX NPOYKTa O0Jiee aBTOPUTETHBI,
YeM peKjiaMa, U MOJb3YI0TCs OONBIINM T0BepHeM); (2) BO3MOXKHOCTD 3aCTaTh IOKyHaTeNs
BPACIIIOX (MCHOJIb3YEMBIE METOABI O3BONISIOT JOCTHYb MOTEHINAIBHBIX TOTPEOHTENEH,
M30eraroX KOHTAaKTOB ¢ TOPTOBBIMH IIPEACTaBUTEIAMH U peKinaMoil); (3) ycuienue
BIIEYATIE€HHs (BO3MOXKHOCTh YCUJIUTh BIIEUATIIEHUE O KOMIIAHUH HIIH €€ TIPOIYKTe).

* [Ipsimoit MapkeTuHr. Bee hopMbI PsSIMOTro MapKeTHHIa — HpsiMasi IOYTOBAsI PACChUIKA,
TeJIeMapKETHHT, HHTEPHET-MapKETHHT — 00JI1a/JaloT OOIMMU XapaKTePHBIMH YepTaMHu, K
KOTOPBbIM OoTHOCATCS: (1) MHANBUAYaTIBHOCTD (0OpalieHne aapecyeTcs KOHKPETHOMY
4eJoBeKy); (2) kacromu3auus (o0palieHre CTPOUTCS € Y4€TOM IIPUBJIEKATENbHOCTH IS
KOHKPETHOTO ajipecara); (3) onepaTHBHOCTH (COOOLIEHHE MOXKET OBITh TOJATOTOBIEHO O4YEHb
6bICTpO); (4) HHTEPAKTUBHOCTH (0OpalleHHe H3MEHIETCS B 3aBUCHMOCTH OT PEaKIMU
MOTy4aTess).

* JInunsle nponaxu. JIMYHbIE NPOJAXKHU 001aNAIOT TPEMS OTIMYUTEIIBHBIMU CBOHCTBaMH: (1)
JIMYHBINA KOHTAKT (HEMOCPEICTBEHHOE HHTEPAKTUBHOE B3aMOJIEIiCTBHE IBYX UK Oornee
4eJoBeK); (2) KyabTypa OTHOIIEHHH; (3) OTBeTHAs peakuus (IOKyHaTelb YyBCTBYET
HEKOTOPYIO 00s13aHHOCTb BBICTYILIATh MPEUI0KEHNE U OTPEATUPOBATh Ha HETO).

2 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
VYopasieHre MapKeTUHIOBBIMU KaHAJIaMU

Otser: MapKeTHHIOBBII KaHa (KaHaJ PaclpeneeH s) — 3TO COBOKYIMHOCTh B3aUMO3aBUCHMBIX
OpraHM3anuii, y9aCTBYIOIINX B 00ECIIEUCHNH JOCTYITHOCTH MOTPEOICHUS WIIH UCTIONb30BAHHUS
TOBapa WM yciryrH. « HauasHEIHY 1 «KOHEUHBIID ITyHKTHI KayKI0T0 KaHaIa — IIPOM3BOJUTEIHb
1 KOHEYHBIN noTpeburens. Kanan HyneBoro ypoBHs (MIIM KaHAJI IPSIMOTO MapKETHHTa)
BKJIIOYaET KOMIIAHUIO-IIPOU3BOJUTEIIS, KOTOpas Peanu3yeT IPOU3BEICHHbIE TOBAPBL
HETIOCPEACTBEHHO KOHEYHBIM NOTPEOUTEISIM C IOMOIIBI0 MIHTepHeTa, TOPrOBEIX areHTOB,
CHELUAIU3UPYIOIMXCSA Ha IPOJaXKax Ha JI0MY, OpraHU3alHI0 IPEe3eHTalul, IOChII0YHON
TOPTOBIIH, TEJIEMApPKETUHTa (TIPOJAX O TeNIeOHY ), TENCBU3HOHHBIX Mara3uHOB U IIPOIAXKHU
yepes NpHHAAIEKAIME IOCTaBIUKY Mara3uHBbL.

OIIK-4, VK-5

3 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
IlonsaTne MapkeTUHra, KOHLIENIUN MAPKCTHHTA.

Ortger: MapKeTHHT [03BOJISIET UACHTU(GUIUPOBATH U YIOBICTBOPUTH YEIOBEYCCKHE U COLIHAIIbHBIC
norpedHocTH. C COlMaNbHON TOUKH 3pCHHUSI MAPKETHHT — 3TO COLMAIbHBIH IpolLecc,
HalpaBJICHHbIN Ha YOBICTBOPEHHUE HY KT U MOTPEOHOCTEH HHAMBUIOB U IPYIII HOCPEACTBOM
CO3/IaHUS U TIPEIUIOKCHHS 00JIaJalolMX [ICHHOCTHIO TOBAPOB U YCIIYT 1 0OMEHa UMH ¢
JPYTHUMH JIFOIBMH.

ITpomn3BOACTBEHHAS KOHLETILHS 0a3UpyeTCsl Ha IOIYLIEHUH TOT0, YTO MOTPEOUTENHN OTIAI0T
HPENOYTECHNE IHPOKOAOCTYITHBIM U HEAOPOTHM IPOAYKTaM. KOMITaHHH KOHLEHTPHUPYIOTCS
Ha JIOCTH)XCHHHU BBICOKOH MPOM3BOAUTEIIBHOCTH, HU3KHX U3JEPKKAX U MaCCOBOM
PacpoCTPaHEHHUHU MIPOIYKIHH.

MHOrHe KOMIaHHH PYKOBOJCTBYIOTCSI TOBAPHO# KOHIICIILIUEH, TPe/IIoararoiei, 4to
HOTPEOUTEITH NIPEAIOYUTAIOT BEICOKO KaYE€CTBEHHYIO TPOAYKIHIO, 00JIaIAI0IIY 0 HAUITY YIIMH
WITH HOBBIMHM 9KCIUTYaTal[MOHHBIMK cBoiicTBaMu. Takue KoMnaHuu GoKyCHPYIOTCS Ha
[POM3BOJICTBE BBICOKOKAYCCTBEHHBIX TOBAPOB M MX HOCTOSIHHOM COBEPLICHCTBOBAHHU.
CObITOBas KOHLCTILIUS — KOHIICIIHS, COIIACHO KOTOPOii moTpebuTeny 6e3 Bo3aeiicTBUs CO
CTOPOHBI OpPraHu3alyy He OyIyT IPHOOPETaTh BBITYCKAEMYIO CHO IIPOIYKLIHIO.
CrieoBaTeNIbHO, KOMIIAHHSA-[IOCTABIIMK JOJDKHA IPHICPKUBATHCS arpECCUBHOMN MOJIMTHKU
nponax (cObiTa) 1 HHTEHCUBHO MPOJBUraTh Ha PHIHKE CBOU TOBapHI.

KoHnenuus TpaguiMoHHOTO MapKeTHHTa Ga3upyeTcs Ha YEThIPEX KUTaX: LeJICBOM PBIHKE,
HOTPEOHOCTIX MOTpeOUTeNei, HHTErPUPOBAHHOM MapKETHHIE U PUOBLUIBHOCTH.
KoHuenuust conuanbHO-3THYECKOr0 MapKeTHHra TpeOyeT, 4T0ObI MApKETHHT YYUTHIBAI
COLMAIbHBIC M 3THYCCKHE aCHeKThI Ou3Hec-esTeabHoCcTH. ComIacHo eif,
KOMIAaHHHU-IIPOM3BOIUTEIHN JJOJDKHBI YPAaBHOBEIIMBATh U OLICHHBATh YaCTO POTHBOPEYAILIAE
IPYT OpyTy 3a[a4u oOecriedeHus IPUObLUILHOCTH, YIOBICTBOPEHHS HYX ] NOTpebuTeNei 1
HHTEPECHI BCETo 00IIeCTRa.

OIIK-4, VK-5

4 JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
OOBEKTHI MAPKETHHTA.
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OtBer: B cdepy mestenbHOCTH MapKeTONOroB BXoAsAT 10 00bEKTOB )KU3HEACATENFHOCTH O0IIECTBA:
MarepHaibHbie Onara (ToBapsbl), yCIYTH, OIBIT, COOBITHS, INYHOCTH, Teorpaduueckue
TEPPUTOPHHU, COOCTBEHHOCTb, OPraHU3alUK, HH(POPMALUS U uaeu. B GoJIbIIMHCTBE CTpaH
MarepuaibHble Orara (TOBapbl) COCTABISIOT OCHOBHON OOBEKT MPOU3BOACTBEHHbIX U
MapKeTHHTOBBIX ycuianid. bnaropapst IHTepHETY ycrenHo mpoaaBaTh BCEBO3MOXKHBIE TOBAPHI
MOTYT faxe pusznyeckue auna. [To mepe pa3sBUTHS SKOHOMHKH paciiupsieTcs U cepa yciyr.
K ciepe yciayr oTHOCATCS IEATENBHOCTD ABHAKOMITAHUH, COZlepyKaHUe OTeIeil, CHCTEMBI
HOJICPKaHUS 3[0POBbS M JICUCHUS JIIOACH, a TakoKe NpodecCHOHaIbHBIC YCIyrH OyXrajaTepos,
IOPHUCTOB, HH)XEHEPOB, Bpauel. MHOTHEe phIHOYHBIE MPEIOKECHUS MIPEICTABIAIOT cOO0H
pa3nu4HbIe COUETAHUS TOBAPOB (MaTepHalbHbBIX ONar) v yCiyr.

5 JlaiiTe pa3BepHyTHIil OTBET Ha BOIPOC OIIK-4, YK-5
MapKeTHHT U yIpaBlIeHHe KaiyeCTBOM CEPBHUCA.

Ortsert: MeHemkephl 0 MApKETHHTY B OPUEHTHPOBAHHOM Ha Ka4e€CTBO KOMITAHUH JAOJKHBI MPHHUMATh
y4actue B ()OPMHUPOBAHUY CTPATETHHU U MOJIIMTHKU JOCTHXEHUS KauecTBa. B nepBylo ouepenp
OHH IPU3BaHbI 00ECTIEUNTh KauecTBO MapkeTuHra. Kaxxnas ¢pyHkuns MapkeTHHra —
HCCIIeI0oBaHNE PhIHKA, 00yUYeHHE MPojiaXkaM, peKinama, o0CITyKUBaHHE 3aKa34NKOB — JOJDKHA
BBIMOJIHSTECS] B COOTBETCTBUU C HAUBBICIIUMHU CTaHAAapTaMu. J[esSTeNbHOCTb CIIENUAIICTOB MO
MapKETHHTY MOMOTaeT KOMIIAHUH OINPEIENIUTh U MIPEAOCTaBUTh BEICOKOKAYECTBEHHbIE TOBAPHI
U yCITYTH LIENEBBIM MOTPEOUTENAM 10 HECKOJIBKHM HaNpaBleHUsAM. Bo-nepBbIX, HX OCHOBHAs
00513aHHOCTh — MpaBHJIbHAS WACHTU(HKALUS NOTpeOHOCTeH 1 TpeOOBaHUiT OKyaTese.
Bo-BTOpPBIX, OHH IOJDKHBI IPABUIIBHO JTOHECTH OXKUAAHMs TOTpeduTeneil 1o co3nareneit
MpoAyKTa. B-TpeThux, CENUaIUCThI 0 MAPKETHHTY MIPU3BAHBI KOHTPOJIUPOBATH MTPAaBHIBHOE
CBOEBpeMEHHOE 0(OPMIICHHE 3aKa30B. B-4eTBEPTHIX, OHY JOKHBI IPOBEPATD IOTyYECHHE
MOKYTaTeIsIMUA HEOOXOIUMBIX HHCTPYKIMI U TEXHUYECKOH ITOMOIIY NPH HCIOIb30BaHUH
MPOAYKTa. B-MATHIX, MAPKETOIOTH OTBETCTBEHHBI 3a MOAJIEPKAHUE CBA3EH C MOTPEOUTENIMU U
HOCIIE TIPOJAXKH TOBapa. B-1ecThiX, OHM 0053aHbI AKKYMYJIMPOBATh UJICH MOKYIIATENIeH 110
YIYUIIEHUIO TPOAYKIUH U 00CTyKUBaHHS M JOHOCUTB HX J0 COOTBETCTBYIOIIUX OTAENIOB
kommnaHuH. ToJIbKO IPH BHITIOTHEHHU BCEX 3THX YCJIOBUH CMEMANUCTBI 10 MAPKETUHTY BHOCST
CBOI1, 0COOBI BKJIAJ B yIIPaBIEHUE BCEOOIINM KaueCTBOM U B IIPOLECC YOBIETBOPEHHS
norpedureneil.

6 JlaiiTe pa3BepHyTbHIil OTBET Ha BOIPOC OIIK-4, YK-5
Bunsi cripoca

Ortsert: HeratuBHblii cIipoc - MOTPEOUTEITH HE KENA0T IPHOOPETaTh MpeularaeMble TOBaphl.
OTcyTCTBHE CIIpOca - HEAOCTATOK HH(OPMALUK O CBOMCTBAX TOBapa MUK
3aHHTEPECOBAHHOCTH B HEM.

JlareHTHBIH (CKPBITHIN) CIIPOC, KOTAAa UMEIOIIASCS TOTPEOHOCTh HE MOXKET

OBITh YJOBJIETBOPEHA CYIIECTBYIOIMH TOBAPAMH.

HeperynsipHslii cipoc, BappbUpYIOLMICS 110 CE30HAM, THAM HEJENIN WIK YacaM JIHs.
IMonuslii cipoc, TpH KOTOPOM NPEATIOKEHHE YIOBIETBOPSET CIPOC.

INoBsIeHHBIH cIpoc, KOTna MOTPEOGHOCTH B TOBApe MPEBBIIIAIOT €r0 MPEIIOKEHHUE.
Hesnoposslii cripoc - xenaHne mpuoOpecTy BpeIHbIE IS 310POBbs YeJIOBEKA HITH OMACHBIE
TOBApBHI.

7 JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC OIIK-4, YK-5
MapxketuHrosas cpena

Ortsert: Mukpocpeaa BKIIOUaeT HEMOCPEACTBEHHBIX JEHCTBYIOIIHX JIMII, 3aHATHIX B POIECCE
MIPOU3BOACTBA, PACIIPEAEIICHUS U MIPOJBHKEHHSI PHIHOYHOTO MIPEITOKEHHs (CaMa KOMIIaHuS,
€€ MOCTABIINKY, IUCTPUOBIOTOPHI, AUIIEPHI U LieNeBble NoTpebuTenn). B rpymnmy nmocTaBmukoB
BXOZAT IIPOU3BOAUTENH CHIPbS U YCITYT, TaKHE

KaK areHTCTBa MAPKETHHTOBBIX UCCIICOBAHMI, pEKIaMHbIE ar€HTCTBA, pa3paboTYnKH
web-caiiToB, OaHKH ¥ CTPaxoBble KOMIAHUH, TPAHCIIOPTHBIC U TEIEKOMMYHHUKAIIMOHHbBIE
KOMIAHMH, B TPYIITy AUCTPHOBIOTOPOB U IMIEPOB — BCE CyOBEKTHI PHIHKA, 00JIEryaloiye
JIOBEJICHHE KOHEUHOTO NMPOAYKTa 10 MOTpeOHuTENeH.

Makpocpena COCTOUT U3 LIECTH KOMIIOHEHTOB: AeMOrpadryecKoil, JKOHOMUYECKOH,
MPUPOJHOMN, TEXHOJIOTUYECKOH, TOJIMTUKO-TIPABOBOI U COLIMOKYJIBTYPHOH cpenbl. Bee onn
cozepKar B ce0e CHIIbL, KOTOpPbIe MOT'YT OKa3bIBaTh OOJIBIIIOE BIMSHUE HA ONCPUPYIOIIUX B
paboueii cpefie CyObEKTOB, TOITOMY MEHEKEPhI KOMITAHUH YIEISIOT MPUCTANbHOE BHIMaHUE
TEHJEHIMAM Pa3BUTHSI MAKPOCPEIbl M POUCXOASAIINM B HEH IepeMeHaM.

8 JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC OIIK-4, YK-5
IIporecc cerMeHTHPOBaHUS PHIHKA
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OTtBeT:

1. Ha nepBoM 3Tarne noTpeOUTeIn AT 10 TPyNaM, HCXOIs U3 CXOKUX MOTpeOHOCTeH U
BBITO, HICKOMBIX KJIMEHTOM AJISl PEIEHUs] KOHKPETHOH MpoOaeMbl MoTpedieHusl.

2. OnpezeneHue cerMenToB. Ha 3ToM sTane onpenensercs, kakue GpaxTopsl
JeMorpaduuecKoro XxapakTepa, CTUIIS )KU3HA U 0COOEHHOCTEH MCIONb30BaHUS MPOAYKTa
JIENAal0T KaKAbI CETMEHT, BBIACIECHHBIN HA OCHOBE MOTPEOHOCTH, 0COOEHHBIM H
UJICHTUULUPYEMBIM.

3. IlpuBnexaTenbHOCTh CErMEHTOB. J{aeTcs olleHKa O01el IPUBIEKaTeIbHOCTH KaX 10T
CErMEHTa, UCTIONb3Ys ONpPEAEIEeHHbIE KPUTEPHHU NIPUBIIEKATETbHOCTH CETMEHTA (TaKHe Kak
POCT pbIHKa,

MHTEHCHUBHOCTh KOHKYPEHIIHU U IOCTYITHOCTh PhIHKA).

4. ITpuObUTLHOCTH CETMEHTOB. JlaeTcs OIeHKa, KaKyro MPUObUTE MOXKET IPUHECTH
ONpEAEICHHbIN CETMEHT.

5. Tlo3uioHUpOBaHUE TOBapa Ha BEIOPAHHOM CETMEHTE.

6. «Kputnueckas oneHka» cermenra. Co3faeTcs «apXuB CETMEHTa C IETbI0 OLIEHKH
MIPUBJIEKATENbHOCTU CTPATETHH TTO3HUIHOHNPOBAHHUS, OPUEHTUPOBAHHON Ha KayK/AbIi CETMEHT.
7. Crparerust koMIuiekca MapkeTuHra. CTpaTerus Mo3UIMOHUPOBAHUS AETATH3UPYETCs C
LEBIO BKIIIOUEHUSI B HEE BCEX ACMEKTOB KOMIUIEKCA MapKETHHIa (MAPKETHHIa-MHKC):
MPOAYKTA, IIEHBI, 0COOEHHOCTEH MPOABIKEHUS U PACIPECTICHHS.

JaiiTe pa3BepHyTbIIl OTBET Ha BOIIPOC
Bunbl MapkeTHHIOBBIX MCCIEI0BAHUI

OTtBeT:

1. ITonckoBbIe HCCIENOBAHU: UX LETb — COOpaTh MpeBapUTENbHbIE JaHHBIE, TPOIUBAIOIINE
CBET Ha peasbHYIO IPUPOAY MPOOIEMBI U TIO3BOJISIONINE MTPEATOKHUTH BOSMOXKHBIE ITyTH €€
pelleHns UiIu HOBBIE HJIEH.

2. OmrcarenpHbIe HCCIEJOBAHUS UMEIOT OMMCATENbHBIN XapaKkTep — OHH JOJKHBI
HOJTBEPIUTD HIIH ONPOBEPTHYTh KOHKPETHBIE LIU(PBHIL.

3. Kay3anbHble HccaeI0BaHNs, UX 1€/ — MPOBEPUTH HATMIKE TPUUHHHO-CIECACTBEHHON
CBSI3H MEX[Y BYMsI COOBITUSMU.

Bce MapkeTHHIOBbIE HCCIIEIOBAHHS B 3aBUCUMOCTH OT HCIONI3yeMO HH(pOpMaIu
pa3aensioTcs Ha KaOMHETHbIE U MoneBble. KaOuHeTHbIE Hccle 0BaHUs OCHOBAHBI HA
HCTIONB30BaHUU BTOPHYHBIX JAHHBIX, TOJIEBbIE HCCIEOBAHUS MPENOIAraoT cOop NepBUIHON
nH(OPMaNUH ¢ MOMOIIBIO OCHOBHBIX METOJIOB, K KOTOPBIM OTHOCSITCSI HAaOIIOZEHHE, OTIPOC U
IKCHEPUMEHT.

OIIK-4, VK-5

10

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
Mopenb ToBapa B MApKETUHIE

OrtBer:

ToBap — 3T0 Bce, 9TO MOXXET OBITH MPEUIOKEHO Ha PHIHKE IS YIOBJICTBOPECHUS JKEIAaHUH YITH
norpebHOCTei. ToBapamu SIBISAIOTCS MaTepuaabHbIe 00BEKTHI, YCIYTH, OIBIT, MEPOIIPUSTHS,
00pas3sl, THAUBUYAIFHOCTH, MeCTa, 00BEKTH COOCTBEHHOCTH, OpraHU3aliy, HHpopMamus 1
nzen. [TorpebuTeny oneHUBAIOT TPH OCHOBHBIX apaMeTpa MPEIoKEeHUS: OTIHIATEIbHBIC
CBOICTBA ¥ Ka4eCTBO TOBapa, CEPBUC-MHUKC U KaUeCTBO YCIYT U COOTBETCTBUE TOBAPA €TO
nenre. [1pu popMHpOBaHUK PEIHOYHOTO MPETIOKEHHS CIICNUAIICT 0 MAPKSTUHTY JIOIDKEH
paccMoTpeTh ISITh ypoBHEH ToBapa. [lepexos Ha HOBBIN ypOBEHb O3HAYAET YBEINICHHE
LEHHOCTH TOBapa JJIsl HOTpeOHTeNel; a Bce BMECTE OHH 00pa3yloT HePapXHIO EHHOCTH IS
noTpeOHuTeNneH.

OIIK-4, VK-5

11

JlaiiTe pa3BepHyTblil OTBET Ha BOIIPOC

Vipasnenue To

BapHbIM aCCOPTUMEHTOM

OrtBer:

TOBap-MI/IKC (I/IHI/I TOBapHLIﬁ aCCOpTI/IMeHT) — COBOKYITHOCTB BCE€X TOBAPOB U TOBAPHBIX
CAUHULL, IIpejiaraéMblX KOHKPETHBIM IPOAABIIOM. TOBap-MI/IKC KOMITaHNU XapaKTECPU3yECTCA
HIPIpOTOﬁ, ZUII/IHOf/i, I‘IIy6PIHOﬁ 1 rapMOHUYHOCTBIO. H_[I/IPOTa TIOKa3bIBaCT KOJIMYCCTBO
TOBapHBIX JIMHUY KOMITAHWH. HHHHa - 9TO 06H1ee KOJIMYECTBO €JUHUL TOBAPOB B
aCCOPTUMCEHTE. Fny6HHa XapakTCpU3yeT KOJIMYICCTBO BAPUAHTOB KaXKJA0T0 NPOAYKTa.
rapMOHI/I'{HOCTI) (COTHaCOBaHHOCTB) OTpaxkacT CTCIICHb COBMECTUMOCTHU PA3JIMIHBIX TOBAPHBIX
JIMHAW C TOYKA 3pC€HUA UX UCIIOJIb30BaHUs, IIPOU3BOJACTBA, KaHAJIOB paclpeACIICHUSA WIN

Apyrux ToKa3arese.

OIIK-4, VK-5

12

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
JKu3HeHHBIH 1K TOBapa

OTtBeT:

Xapaxrepusys XKUT, cienyer umers B Buay, 4ro: (1) cpox >Ku3HM TOBapa orpaHuyeH; (2)
00BbeM MPOJIaK MPOAYKTa BKIFOYAET HECKOJIBKO ITAMOB, A KaXKI0TO U3 KOTOPBIX XapaKTePHbI
crerduuecKre 3aa41, BO3MOKHOCTH U 1pobiieMsbr; (3) Ha pa3HBIX CTAAMSIX KU3HESHHOTO
LKA OPHOBLIb, KOTOPYIO MPUHOCUT TOBap, Bapbupyercs; (4) kaxaas cragus JKLT Tpedyer
0c000ro Noaxosa K CTpaTeru B 00/1acTH MapKeTHHTa, (PUHAHCOB, IPOU3BOCTBA, CObITA U
ynpasinenus nepconaiom. Ha kpusoii XKL T MOXXKHO BBLAEIUTE YETHIpE 3Tana HUKIA:

BHEZIPEHHUE, POCT, 3pENOCTb U CIIa/l.

OIIK-4, VK-5

13

JlaiiTe pa3BepHyTblil OTBET Ha BOIIPOC

IIpouecc ycran

OBJICHUS TICHBI. MeTombl HeHOO6p830BaHI/I$I.
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OTtBeT:

[Iponecc neHooOpa3oBaHus BKJIIOYAET IIECTh 3TanoB: (1) mocTaHOBKa 3a1a4u
LeHooOpa3oBaHus; (2) onpeneneHue cipoca Ha ToBap; (3) oueHka usnepkex; (4) ananus
U3/IepIKeK, eH U MPEIJIOKeHUH KOHKYpPeHTOB; (5) BbIOOp MeTozia neHoodpaszoBanusi; (6)
OKOHYATEJILHOE YCTaHOBJICHHE LIeHbI. TP OCHOBHBIX (hakTOpa, KOTOPbIE HEOOXOIMMO
YUHUTBIBATh NP yCTAHOBIEHUH LIEHBI, — 3TO MOTPEOUTENBCKUI CIIPOC, U3AEPKKU U IIEHBI
KOHKYPEHTOB. V31epKKHU ONpeesisioT HUKHUHI LIEHOBOM IpeAes Ul IPe1aracMoro ToBapa;
LEHBI KOHKYPEHTOB U TOBAPOB-CYOCTUTYTOB YCTaHABIMBAIOT LIEHOBOH YPOBEHb, HA KOTOPBII
OPHEHTUPYETCS] KOMIIAHUS; MHEHHS TOKyTaTeneil 00 yHUKaIbHBIX 0COOEHHOCTSIX U3AENUS
(UPMBI-TPOU3BOAUTENS 3a1AI0T «IIOTOIOK ero IeHbl. KoMmanus 1o/mkHa BEIOpATh TaKoi
METO[] IEHOOOPa30BaHMs, KOTOPBIH YUUTBIBAJI Obl KAK MUHUMYM OJJMH U3 3THX (haKTOPOB.
[IpocTeiimuii MeTon eHOOOPa30BaHUSI — HAYMCIICHUE CTaHAAPTHON HAaI0aBKH K U3AEPIKKaM
MIPOU3BOACTBA B PacyeTe Ha €AMHUILY MPOLYKIUH.

14 JlaiiTe pa3BepHyTbILil OTBET Ha BOIIPOC
KommyHuKauoHHslit npouecc

OrtBer:

KoMMyHHKaIIMOHHBIH IIpoIiecc MPUHATO pacCMaTPHUBaTh KaK MHTEPAKTUBHBIA JUATIOT MEXIY
KOMITQaHMSIMA | X TOTPEOUTEISIMHU, OCYIIECTBISIOMMUIICS HA CTaUsIX OITOTOBKH K IIPOJaxe,
caMoii IpoJiaky, MMOKYTIKK TOBapa U JajbHeHIero pacropsbkerns M. CoBpeMeHHbIe
MIPOAABIIBI JJIs HOAEPKAHHS KOHTAKTOB C IIOTPEOUTEISIMU UMEIOT B CBOEM PACIIOPSKEHUH
MHOTOYHCIIEHHEIE CPEACTBa KOMMYHUKanuK. Bee aktuBHEe pa3BUBaroTcs HU(pOBHIe
TEXHOJIOTUH, KOTOPBIE CTHMYIIUPYIOT IIePeX0] KOMITaHUI OT MacCOBBIX KOMMYHUKAIHH K Oolee
c(OKYCHPOBAHHBIM, K JUAJIOTY C IIOTPEOUTEISIMH ¥ TAPTHEPAMH.

OOBIYHO BBIACNSIOT BOCEMb OCHOBHBIX ATAIlOB Pa3paboTKH 3P (EKTHBHOM IpOrpaMMbl
KOMMYHUKaIui: (1) onpeneneHue reaeBoi ayquTopu; (2) MocTaHOBKa KOMMYHHUKAaTHBHBIX
neneid; (3) cosnanue odpamenus; (4) BEIOOp KaHAJIOB KOMMYHHUKAINH; (5) onpeneneHne
0011er0, BBIAEISEMOTO Ha OCYIIECTBICHIEe KOMMYHHUKAUH OI0/keTa; (6) MPUHATHE pelIeHHs
0 KOMIUTEKCEe KOMMYHHKanuii; (7) oieHKa pe3yJITaToB KOMMYHUKaNuii; (8) ynpasieHue
IIPOLIECCOM MHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHUKAIIUH.

OIIK-4, VK-5

15 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
Oprazu3zanys MapKeTUHra

OrtBer:

OynkuuonanpHas opranusanust. Camas pacrpocTpaHeHHast popMa opraHu3anuu
MapKETHHIOBOM JeATeIbHOCTH Ha MPEANPUATUH IPEANOIAracT, YTO CIELUaIUCThI,
OTBEYAIOIIHE 32 BEIIOIHEHUE ONPEIeNICHHbBIX (PYHKINH, TOMIUHSIOTCS JUPEKTOPY KOMIaHUH
10 MAPKETUHTY, KOOPAUHUPYIOLEMY UX JeicTBUA. OCHOBHOE IIPEUMYIIECTBO
(YHKIMOHAIBHON OpraHN3aluy MapKETHHTa — MIPOCTOTA YIPABICHUS.

l'eorpaduueckas opranusamus. Kommnanny, onepupyiomuye Ha BHyTPEHHEM PHIHKE,
(OpMHPYIOT CBOU TOPTrOBEIC (2 HHOTZA U HHBIE, BKJIIOYas MAPKCTHHIOBEIC) OTACIICHHS B
¢dopme, ynoOHOIT AJ1st OpraHU3aLiy ASSTEIILHOCTH Ha MHOXKECTBE PETHOHAIBHBIX M 30HAJBHBIX
PpBIHKOB. MeHepKep Mo NpojaxaM B 00IIeHaMOHAIEHOM MacITade MOXKeT PyKOBOIHUTH
PETrUOHAIBHBIMHE TOPTOBBIMU MEHEKEPAMH, Y KaKA0T0 U3 KOTOPBIX B IIOJYUHEHUU HAXOAATCS
30HAJIbHBIC MCHEIKEPBL.

Opranuzanys 1o ToBapaM W/WiIH MapkaM. B koMIaHusX, KOTOpbIe IPOU3BOIAT Pa3INIHbIe
HECBSI3aHHBIC IIPOAYKTHI M UIMEIOT OOJIBIIOE YUCIIO TOPTOBBIX MapOK, MapKETHHTOBAs
opranu3anus 00bIYHO Ga3upyeTcs Ha yIpaBiIeHUN OTAEITFHBIMU TOBapaMy WM MapKaMH.
Takast oprau3anus He 3aMeHsIeT co00H (PYHKIMOHAIBHYIO, a CITyXKHT JOIOIHATEIBHBIM
ypoBHeM ynpasieHus. OpraHu3amys 110 ToBapaM 1 MapkaM Haubolee 1eiecoodpasHa, eciu
KOMITQHHS BEIITYCKAaeT Pa3HOOOpa3HyIo IPOITYKIHUIO WIIH KoTza ()yHKIMOHAIbHAS OpraHu3amnus
HE M03BOJISICT KOHTPOIMPOBATh pa3pabOTKH U MPOABIKCHUE TOBAPOB.

OIIK-4, VK-5

7.1. YpoBHHU OBJIa/IeHUS]

Komnemenyua: YK-5 Cnocoben eocnpunumams mMexdcKyibmypHoe pazHoodpazue oduwiecmea 6
COUUAILHO-UCMOPUYECKOM, IMUYECKOM U PUTOCOPCKOM KOHmMEKCmAaX.

Hnouxamop oocmudicenuss komnemenyuu. YK-5.1 Jlemoncmpupyem nornumanue mexcKyivmypHo2o
PasHoobpasus obujecmsea 8 COYUANILHO-UCMOPUYECKOM, IMUYECKOM U PUNOCOPCKOM KOHMEKCMAX.

YpoBeHb

XapakTepucTuka Onenka B 6ammax

IloBbITIEHHBIH

YMEHUSIMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET IPUMEHSITh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

JIOCTUTHYTO TIOJIHOE OBJIaJICHUE 3HAHUSIMH, 81-100

bazoBrrit

YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJi PEeIIeHUs
MOCTaBJIEHHBIX 3a]1a4.

JIoCTUTHYTO AJOCTATOYHOE OBJAJICHUE 3HAHUSIMU, 61-

80
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[Toporossiii

JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSAMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyaLUsX.

41-60

Hwuxe noporosoro

Kommnerenums He ocBoeHa

0-40

HH()uKamop 00CMUIMICEHUSA KomnemeHnyuu.

YCMAHOBKU 6 OMHOUEHUU MENCK)IbNYPHO2O pa3H006pa3u}z 06114607’)’16&.

VK-5.2 Oyenusaem cobcmeennvie yoOexrcoeHus u

YpoBeHb

XapakTepucTuka

OureHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO MOJTHOE OBJIaJICHUE 3HAHHSIMH,
YMEHUSMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIa/IeET
TEPMUHOJIOTHEH, YMEET MPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSIMH,
YMEHUSIMH U HaBbIKaMH. CTyJIEHT YBEPEHHO BJIaJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX IJi PEeIICHuUs
MOCTaBJIEHHBIX 3aJ1a4.

61-80

[ToporoBbiii

JlocTurHyTO OBJa/ieHNe MUHUMAJILHO
HEOOXOAMMBIMU 3HAHUSIMU, YMEHUSIMU U HaBBIKAMHU.
CTyneHT BiajeeT OCHOBHOM TEPMHUHOJIOTUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl PEeLICHUS
MOCTABJICHHBIX 33/]1a4 B CTAH/IAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

Komnemenyua: OIIK-4 Cnocooden 6viaenamov u OUeHUBAMb HOBblE PLIHOUHbBIE B603MOMNCHOCHMU,
paszpabamovieams OGU3HEC-NIAAHbL CO30AHUA U PA3GUMUA HOBLIX HANPABGICHUN OeAMEeIbHOCMU U

opzanu3ayuil.

Hnouxamop oocmuoicenus xomnemenyuu: OIIK-4.1 Buvlasnisem u oyenusaem HOBvle PbIHOYHbGIE
B03MOJCHOCMU OJISl PA3BUMUS OP2AHUZAYUU.

YpoBeHb

XapakTepucTuka

OueHka B 0ayuiax

IloBbITIEHHBIH

JIOCTUTHYTO TOJTHOE OBJIaJICHUE 3HAHUSIMH,
YMEHUSMH U HaBbIkaMH. CTYIEHT CBOOOTHO BIIa/ICET
TEPMUHOJIOTHEH, YMEET IPUMEHSTh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYAIUSAX JJI PEIICHUS
MOCTABJIEHHBIX 3a71a4.

81-100

bazoBrrit

JloCTUTHYTO TOCTAaTOYHOE OBJa/IeHNE 3HAHUSIMH,
YMEHUSIMH U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIJICET
TEPMHUHOJIOTHEN, YMEET MPUMEHSTh TEOPETHUECKHE
3HAHUS B PA3IMYHBIX CUTYalUsIX JJi PEeIICHUs
MOCTaBJIEHHBIX 3a]1a4.

61-80

[Toporosbiii

JlocTUrHyTO OBJa/ieHNe MUHUMAJIBHO
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU U HaBBIKAMHU.
CTyneHT BiajeeT OCHOBHOM TEPMHUHOJIOTHUEN, YMEET
MPUMEHSTh TEOPETUUECKUE 3HAHUS JISl peLICHUS
MOCTABJICHHBIX 33/]1a4 B CTAH/IAPTHBIX CUTYaIUsX.

41-60

Hwxe noporosoro

KommeTeHiusa He ocBoeHa

0-40

Hnouxamop oocmuocenus xomnemenyuu: OIIK-4.2 Paspabamveiéaem Ousnec-nianvl CO30aHUsL U
Pazeumus HOBbIX HANPAGIeHUll 0esIMeNbHOCMU U OP2AHU3AYULL.
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YpoBeHb XapakTepucTuka Onenka B 6amnax
IloBbIIIEHHBIH JIOCTUTHYTO TIOJIHOE OBJIAJICHUE 3HAHUSIMH, 81-100
YMEHUSIMU U HaBbIKaMu. CTyIeHT CBOOOJHO BiIaieeT
TEPMUHOJIOTHEN, YMEET IPUMEHSATh TEOPETUUECKUE
3HAHMS B PA3JIMYHBIX CUTYALUsAX I pELICHUS
MTOCTABJICHHBIX 3a/1a4.
bazoBrrit JIoCTUTHYTO JOCTATOYHOE OBJIAJEHUE 3HAHUSIMU, 61-80
YMEHUSIMU U HaBbIKaMH. CTYIEHT YBEPEHHO BJIaJI€ET
TEPMUHOJIOTHEN, YMEET IPUMEHSATh TEOPETUUECKUE
3HAHUS B PA3JIMYHBIX CUTYalUsAX AJI1 pELICHUS
MTOCTABJICHHBIX 3a/1a4.

[ToporoBbiii JlocTUrHYTO OBJIaJICHUE MUHUMAJILHO 41-60
HEOOXOAMMBIMU 3HAHUSIMHU, YMEHUSIMU U HaBBIKAMHU.
CTyneHT Bi1ajeeT OCHOBHOM TEPMHUHOJIOTHUEN, YMEET
MIPUMEHSATh TEOPETUUECKUE 3HAHMS IS PEILICHUS
MIOCTABJICHHBIX 33/1a4 B CTAaHJAAPTHBIX CUTyalUsX.

Hwxe noporosoro KomniereHius He ocBoeHa 0-40

8. MarepuajJibHO-TEXHHYECKOE H Y4eOHO-MeTOAMYeCKoe obecrevyeHue TUCIHIINHBI
8.1. [lepeyeHb OCHOBHOI U JOMOJHUTEILHON Y4eOHOM JTUTEPATYPbI

OcHognas tumepamypa

1. Ky3smuna, E. E. Mapketunr: yueOnuk u npaktukyM aiis By3oB / E. E. Ky3pmuna. - 3-e u3g. -
Mocksa: FOpaiit, 2026. - 422 ¢ - 978-5-534-19913-0. - Tekcr: anexrponnsiii / KO Opaiit: [caiir].
- URL: https://urait.ru/bcode/583347 (mara oOpamenus: 21.05.2026). - Pexum pgoctyma: 1o
MOJIITUCKE

2. 3aBropoansis, A. B. MapkeTuHroBO€ 1jiaHupOBaHKe: yueOHUK 11 By30B / A. B. 3aBropognsis,
. O. Amnonsckas. - 2-e usa. - Mocksa: FOpaiit, 2026. - 340 ¢ - 978-5-534-06590-9. - Tekcr:
anekTpoHubit // UKO Opaiit: [caiit]. - URL: https://urait.ru/bcode/586073 (mara oOparmeHus:
21.05.2026). - PexxuMm gocTyrma: 1mo moarn1cKe

3. Kapmosa, C. B. MapketunroBbiii ananu3. Teopust u nmpaktuka: yueOHUK juisi By3oB / C. B.
Kapnoga, C. B. MxurapsH, B. H. Pycun. - Mocksa: FOpaiit, 2026. - 181 ¢ - 978-5-534-05522-1. -
Texct: nsnextponnbii // WUKO HOpaiit: [caitr]. - URL: https://urait.ru/bcode/585606 (mata
obpamenust: 21.05.2026). - Pexxum qocTyma: 1mo moanmcKe

Jlononnumenvuas numepamypa

1. MexxmyHapoaHbI MApKETUHT: YYeOHUK U TIPAKTUKyM s By30B / A. JI. AGaes, E. B. banaun,
M. T. I'ypuena [u ap.]; A. JI. Abaes [u ap.] ; nox penakumeit A. JI. AbaeBa, B. A. AnekcyHuHa.. -
Mocksa: FOpaiit, 2026. - 343 ¢ - 978-5-534-17118-1. - Tekcrt: anexrponnsiii // UKO FOpait: [caiT].
- URL: https://urait.ru/bcode/583335 (mara oOpamenus: 21.05.2026). - Pexum pgoctyma: 1o
MOJIITUCKE

2. Cxo0kwuH, C. C. MapkeTUHT U TIPOJaXH B TOCTUHUYHOM Om3Hece: yueOnuk ais By3oB / C. C.
CkoOxkuH. - 3-¢ u3n. - Mocksa: FOpaiit, 2026. - 212 ¢ - 978-5-534-15696-6. - TekcT: 3neKTpOHHBIH //
HKO FOpaiit: [caiit]. - URL: https://urait.ru/bcode/598757 (nata obpamenus: 21.05.2026). - Pexum
J0CTyTa: 1O TMOAMKICKE

3. NuHoBanmoHHbIi MapkeTuHT: yueOHuK s By3oB / C. B. Kapmosa, C. I1. Azaposa, A. A.
Apckuii [u nap.] - 2-e usn. - Mocksa: FOpaiit, 2026. - 474 ¢ - 978-5-534-13282-3. - Tekcrt:
anekTpoHubiit // UKO Opaiit: [caiiT]. - URL: https://urait.ru/bcode/582996 (mara oOGparmenus:
21.05.2026). - PexxuMm pocTyrma: 1mo moarnmcKe

4. MapkeTHHI WHHOBalUiA: y4eOHMK W TpakTukyM st By3oB / H. H. Momuanos, I. C.
EBcradnes, M. b. Jlsunna [u ap.] - 3-e uzn. - Mocksa: FOpaiit, 2026. - 465 ¢ - 978-5-9916-4775-5. -
Texct: osnextponnbii // WUKO HOpaiit: [caitr]. - URL: https://urait.ru/bcode/589904 (nmata
obpamenust: 21.05.2026). - Pexxum nocTyrma: 1mo moanmucke
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5. MapkeTuHr B oTpacisx u cdepax AEATeNbHOCTH: Y4eOHUK M mpakTHKyM uid By3oB / C. B.
Kapnosa, C. B. Mxwurapsn, . B. KimumoB [u ngp.] - Mocksa: [Opaiit, 2026. - 396 c -
078-5-534-14869-5. -  Tekct: onekrponsusii // HWKO  HOpaiit: [caiit]. - URL:
https://urait.ru/bcode/583876 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIucKe

6. Psa6xoB, O.A. CpaBHUTENbHBI MapKeTHHT-MeHemKMeHT: Monorpadpus / O.A. PsOkos. -
Mockga: Pycaiinc, 2020. - 134 c. - 978-5-4365-1497-0. - Tekcrt: anekrpoHHslit // book ru: [caiT]. -
URL: https://book.ru/book/934801 (mara oOpamenus: 21.05.2026). - Pexxum goctyna: mo moAmmucKe

8.2. IIpodeccuonasibHbie 0a3bl JaHHBIX U pecypcbl «AHTepHET», K KOTOPBIM 00ecednBaeTCst
AOCTYI 00y4aKOUIUXCS

IIpogpeccuonanvuvie 6azvl OaHHbIX
1. https://bd.wciom.ru/ - Bcepoccuiickuii ieHTp conponornueckux uccienopanuii (BLILOM)

Pecypcor « Unmeprem»
1. https://www.kommersant.ru/ - ['azeta «KoMmMepcaHTB»
2. https://www.rbc.ru/ - ITAO "I'pynna komnanuit PBK"

8.3. IIporpamMHoe oGecnieueHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
NPH OCYLIEeCTBJICHHH 00pPa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE

Ilepeuenv npoepammnozo obecneyeHus

(0bHOBNEHUE NPOU3BOOUMCS NO Mepe NOSABILEHUS HOBbIX 8ePCULL NPO2PAMMDbL)

1. Marketing-Expert;

2. FineReader 8.0 Corporate Edition ABBY Ynun Ha ogaoBp noctym (1x30, 1x4);
3. 1C-burpukc: "VYnpaienue caitom";

Iepeuenb uHGOPMAYUOHHO-CRPABOUHBIX CUCTEM
(0OHOGIEHUE BBINOTHAEHCS eXHCEHEOCTbHO)

1. CnpaBouHo-nipaBoBas cucteMa "['apanT-Makcumym";

8.4. CnenuajbHbIe NOMELEHUS, 1A00PaTOPHH U J1a00pPaTOpHOe 000py10BaHUe

YueOHbBIC ayTUTOPUHN JUTSI IPOBEACHUS 3aHATHN KomriekTs! yueHU4eCcKo# Mebenn
JIEKLIMOHHOT'O THIA MynbsTUMeTMIAHBINA TIPOEKTOP

Hocka

OKpaH
YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHUS KomIutekTs! yaeHndeckoit Mmebenu
MPAKTUICCKUX 3aHATHH (3aHATHH CEMUHAPCKOTO | MyIIBTUMEIUITHBIA POEKTOP
THIIA) Hocka

OKkpan

Kommwroreps ¢ BerxonmoM B ceTh «MHTEpHET» M1 DUOC CI
Y4eOHbIe ayTUTOPHUH I TPYTIIIOBBIX 1 KommnexTs! yueHndeckoit mebenn
WHIUBUYIbHBIX KOHCYJIbTAUMN MynbTUMEIUITHBIN TTPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC CI

Y4eOHbIe ayTUTOPHUH I TEKYIIEro KOHTpoisi M1 |KoMIiekTs! yueHndeckoi Mmebenn

MPOMEXKYTOUHOM aTTecTalun MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC CI
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[MomemeHust y1st CAaMOCTOSATEIBHOM pabOTHI

KommuiexTs! yuennueckoit mebenu
MynsTUMeIUUHBIN TPOEKTOP
Hocka

OkpaH

Komnsroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 OUOC (I

[omerenust 11 XpaHEeHUs U POPHUIAKTHIECKOTO
00CITyKMBaHUSI 000PYIOBaHHUS

KommnekTnr CHCI_II/IaJ'II/BI/IpOBaHHOf/i Meoenu JJId XpaHCHUA
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