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Pa3padoruukmu:

JIokTOp 3KOHOMUYECKUX Hayk SIxHeesa M. B.

Pabouas mporpamMma ITUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no nanpasnenuto nmoaroroBku 27.03.02 YnpapieHue KaueCTBOM , YTBEPKICHHOTO MPUKA30M
Muno6puaaykun ot 31.07.2020 Ne 869, ¢ yderom TpymoBbIX (yHKOHH MpodhecCHOHATBHBIX

CTaH/IapTOB:
npukazoM Muntpyna Poccun ot 15.07.2021 Ne 480m;

npukazoM Muntpyna Poccun ot 22.04.2021 Ne 276H.

CormnacoBaHue U yTBEPKACHUE

"CrneuraiucT 1Mo TEXHUYECKOMY KOHTPOJIO KadeCcTBa MNPOAYKIHMH', YTBEPKICH
"CrienmaiaucT mo Ka4ecTBy', YTBEpKIECH

ITonpa3nenenue
No WIN ) OTBeTCTBEHHOE PUO Busa Jlata, mpOTOKOII
KOJUIETUAJIBHBIN JIALIO (Ipu HaNMMYUN)
oprax
1 Kadenpa 3aBenyonui [Ilenenes A. B. Paccmotpeno | 15.05.2026, Ne
SKOHOMMKH, kagenpox, 10
OpraHu3allii U | PYKOBOIUTENH
CTpaTeruu NOApa3ACTICHHS,
pa3BUTHS peanu3yoIero
MPEANPUATHS OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOeHMS AMCUMIUIMHBI - ()OPMHPOBAHUE CUCTEMbl 3HAHUM, YMEHUH W HaBBIKOB
IIPUMEHEHUsI OCHOBHBIX MHCTPYMEHTOB MapKETUHIA

3anaun u3y4eHus JUCIHUILTUHBL:
- ®opMupoBaHHME CUCTEMBI 3HAHUM 00 3Tanax pa3BUTHS MapKEeTHUHTa, OpraHU3alluid MapKETUHIOBOI
NeSITeIbBHOCTH U COBPEMEHHBIX HHCTPYMEHTaX MapKEeTHUHTa;

- @opMUpPOBAaHUE YMEHHM MO MPOBEACHUIO MCCIIETOBAHMN PBIHKA U MPUMEHEHHUS ONEepallMOHHBIX
MapKETHUHIOBBIX HHCTPYMEHTOB;

- OtpaboTka HaBBIKOB HCHOJB30BAHHUSI METONOB HCCJIENOBaHMS pbIHKA U MPUMEHEHHUSA
MHCTPYMEHTOB MapKEeTHUHTa.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs 10 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

OIIK-7 CnocoGeH MOHMMATh MPUHIUIBI PA0OThl COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTUH U
MCTIONIB30BaTh UX IS PELICHUs 33124 PO eCCHOHAIBHON AEATEIbHOCTH

OIIK-7.2 Wcnone3yeT coBpeMeHHbIC MH(POPMAITMOHHBIC TEXHOJOTUM JJISl TIOMCKAa M OOMEHa
uH(popMaIueil npu pemeHny 3a1a4 B 00JacTi yIpaBiIeHHs Ka4eCTBOM
3uams:
OIIK-7.2/311 3HaeTr coBpeMeHHbIC WH(MOPMAIIMOHHBIC TEXHOJOTHU I TOMCKa |
obMeHa nH(popMaIel Mpu PEIIeHUN 3a/1a4 B 00IACTH YIIPABICHHUS KaueCTBOM
Ymemu:
OIIK-7.2/¥Mm1 YMmeeT HCIONb30BaTh COBPEMEHHBIE MH(OPMAIIMOHHbBIE TEXHOJIOTUH JIJIs
noucka 1 ooMeHa nH(popMalrei Npyu peleHN: 3aa4 B 001aCTH YIPaBICHUS Kaue€CTBOM
Braoems:
OIIK-7.2/HBl Bnameer HaBbIKAaMH HCIOJB30BaHMS COBPEMEHHBIX HH(GOPMAIIMOHHBIX

TEXHOJIOTUN IJIsi TOWCKa M oOMeHa WHGOpMalHedl mpu pelIeHuH 3a1ad B 00JacTH
yTpaBJICHUS] KAY€CTBOM

OIIK-8 CrocoOeH OCYIIECTBIATh KPUTHYECKMH aHanmu3 M 0000meHue mnpoecCHoHaNbHOM
MHOPMALIMHU B paMKax YIPaBJICHHUs Kaue€CTBOM MPOIYKIIHH, IPOLIECCOB, YCIYT

OIIK-8.1 Mcnonb3yeT METOIbI KPUTHUECKOTO aHaIu3a MpoeCcCUOHATLHON HHGOPMAITHH
3Hamo:

OIIK-8.1/311 3HaeT MeTOABI KPUTHUECKOTO aHAIH3a MPOo(heCcCHOHATBHON HH(pOpMALIUU

Ymems:

OIIK-8.1/¥ml YMmeer UCIIOJIb30BaTh METOIbI KPUTHUYECKOTO aHaJM3a
npodeccuoHanIbHONU HHPOPMAITIH

Braoemy:

OIIK-8.1/HBl BrnaneeTr HaBbIKAMU HCIOJB30BaHHUS METOIOB KPHUTHUYECKOTO aHAIH3a
npodeccroHanbHOM HHPOPMAITUN

OIIK-89 CnocobeH mpoBOAUTH PabOTHI MO TMOATBEPKISHUIO COOTBETCTBHS MPOAYKIIMH, CHCTEM
YIIPaBJICHUS Ka4€CTBOM U UX CEpPTU(PHUKAIIUCH

OIIK-89.2 IlpoBoauT aHainW3 JaHHBIX C LIEIbIO MOATBEP)KIEHUS COOTBETCTBUS MPOLYKLIUU
(yciyr) yCTaHOBICHHBIM TPEOOBAHUSIM

3name:
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OI1K-89.2/3u1 3HaeT MeToapl aHANM3a AaHHBIX C LENBIO MOITBEPKACHUS COOTBETCTBUS

NPOAYKIMHU (YCIIYT) YCTAaHOBJIEHHBIM TPEeOOBAaHHIM

Ymems:

OIIK-89.2/Ym1 YMeeT aHanu3upoOBaTh JaHHBIC C IEJIBIO TIOATBEP)KICHUSI COOTBETCTBUS

MPOAYKIUH (YCIyT) yCTAaHOBJICHHBIM TPEOOBAHUSIM

Braoems:

OIIK-89.2/HBl Bmameer HaBbIKaMH aHalu3a JaHHBIX C IIENTBI0 TOATBEPIKICHUS
COOTBETCTBUS MPOIYKIUH (YCIIYT) yCTAHOBICHHBIM TPEOOBAHUSIM

3. MecTo aucuMiuinHbl B cTpykrype OIl

JucrunmHa  (MOIYJIb)

«MapkeTuHr»

IporpamMMBbl B B3ydaeTcs B cemectpe(ax): 3.

OTHOCHTCS K 00s3aTeIbHON YacTh o0pa3oBaTeIbHOM

B nmpomecce wu3ydeHHs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K PpEUICHHIO THUIIOB 3ajad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycMmoTpeHHbix @OI'OC BO wu  obOpaszoBarenbHO
MPOTPaMMOil.

KOMl'leTeHlII/lﬂ | Hpe[lll.leCTBlel.lll/le AUCIHUITIJIMHBI | HOCJ’ICZ[y]O].lII/le JAUCHHUIIINHBI

OIIK-7 - CnocobeH MoOHUMAaTh TPUHIMITEI PA0OTHI COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJIOTHHA 1
WCTIOJIb30BaTh UX JUIS PELICHHUS 3a1ad IPO(eCcCHOHATBHON AesITeNbHOCTH

OIIK-7.2 Ucnonp3yer
COBpEMEHHBIE
WHPOPMAITHOHHBIE TEXHOJIOTHU
JUTS TIOMCKA U OOMeHa
nHpopMaIiei npu peneHnn
3aja4 B 00JIACTH yIIPaBIICHHS
KaueCTBOM

Amnann3 00NIbIINX JaHHBIX,
TexHomornuecknue OCHOBEI
MIPOU3BOICTBA

Amnann3 00JIbIINX JaHHBIX,
HMuBecTuimoHHbIN aHain3, OCHOBBI
MPOEKTHOU EeSATENBHOCTH,
[ToaroroBka K mporenype 3aiuThl 1
3alIUTa BBITYCKHOMN
KBaTH(UKAITMOHHOW pabOTHI,
[IpakTrKyM 1O yTIpaBIEHUIO
MIPOM3BOICTBEHHBIM MPEIIPUATHEM,
[Ipon3BoacTBEHHAS IPAKTHKA:
OpraHMU3aIMOHHO-YTIPaBIeHYECKasl
MIpaKTHKA

OIIK-8 - CrtocobeH oCyIIeCTBIATh KpUTUUSCKHUI aHaIM3 B 00001IeHHe IpoeCcCHOHaTbHON HH(MOPMAIIUN B
paMKax yrpaBJIeHHUs Ka4eCTBOM MPOAYKITUH, TIPOIIECCOB, YCIyT

OIIK-8.1 Hcnone3yer MeTOABI
KPUTHYECKOTO aHaJI13a
poecCrOHATLHOM
nHpOPMaITUH

OcHOBBI yueTa U puHAHCOBOH
OTYETHOCTH, DKOHOMHUKA
OpraHu3aLNN

OcHOBBI yuyeTa U puHAHCOBOU
otyeTHOCTH, [lonroToBKa K
MPOLEAYPE 3ALIUTHI U 3aIUTa
BBIITYCKHON KBAJIN(UKAIIMOHHOM
pabotsr, [IponsBoacTBeHHAs
MpaKTHKa:
OpraHHU3allMOHHO-YTIpaBIeHYECKas
MpaKkTuKa, YueOHas MpakTHKa:
O3HaKOMUTEJbHAs PAKTHKA,
OKOHOMMKA OpraHu3aluu

OIIK-89 - CiocobeH npoBoIuTh padOThI IO MOATBEPKACHUIO COOTBETCTBUS MPOAYKIMH, CHCTEM yIPaBICHHS
KaueCTBOM M UX CepTH(HKALUEH

OIIK-89.2 IIpoBoauT aHamm3
JIAHHBIX C TEITBI0
MOATBEPKACHUST COOTBETCTBHUS
MPOIYKITH (YCITyT)
YCTaHOBJICHHBIM TPEOOBaHMSIM

Mertpoorus u cepTudUKanus,
[ToaroroBka K mporenRype 3aluThl 1
3alUTa BBITYCKHOMN
KBaTH(UKAITMOHHON pabOTHI,
[Ipon3BoacTBEHHAS IPAKTHKA:
OpTraHMU3alMOHHO-YTIPaBICHYECKasI
npaktuka, CepTudukanms ciucreM
Ka4yecTBa, YIpPaBJICHNE KaueCTBOM
MPOAYKIMHU Ha MPERNPUSITHN
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4. O6beM auCcUMIIMHBI (MOYJIs1) M BUABI Y4eOHOH padoThI
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Tpertnii cemectp | 108 3 36 18 18 0,15 | 53,85 3auer
Bcero 108 3 36 18 18 0,15 | 53,85 18
5. Conepxxanue 1MCUUILTAHBI (MOLYJI5)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXYTOYHOM aTTECTALIMU HE YKAa3bIBAOTCSI)
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Pasznea 1. TeopeTnueckue 31 8 8 15
OCHOBbI MAPKETHHIa
Tewma 1.1. DBoMOUMS MapKETUHTA 7 2 2 3
Tema 1.2. MapkeTusronas cpena 8 2 2 4
Tema 1.3. CermeHTHpOBaHMNE 8 2 2 4
PBIHKA
Tema 1.4. MapKkeTUHTOBBIE 8 2 2 4
UCCIIEIOBAHUS
Pasznea 2. UHCTPyMEHTHI 59 10 10 38,85
KOMILIEKCAa MapKeTHHIa
Tewma 2.1. [TonuTuka npogykra 12 2 2 8
Tema 2.2. IleHoBast moMTHKA 12 2 2 8
Tema 2.3. [lonutuka 12 2 2 8
pacnpezeneHus
Tema 2.4. KoMMyHUKaIIMOHHAS 12 2 2 8
MOJTUTHKA
Tewma 2.5. MapKeTUHT yciiyr 11 2 2 6,85

5.2. KoHTpo/IbHBIC MEPONIPUATHS MO0 TUCHUIINHE

Bun xonTpoms

®opma koHTpoIIst/ OLIEHOUHOE CPEICTBO

Texywmuii koHTpons | TectupoBanue
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IIpomesxyTouHas 3ager
arrecranud
Bua koHTpOJISI/ HCOIB3yeMble
Ne Haumenosanue pasiena OLICHOYHBIC MATEPUAJIbI
n/n . TpomexyT.
Texymmi
arrecTauus
1 |Teoperndeckue OCHOBBI MApKETHHTA TecTtupoBanue 3auer
2 |MHCTpYMEHTHI KOMILIEKCA MapKETHHIa TectupoBanue 3auer
6. OneHOYHBIC MaTepHAJIbI TEKYLEr0 KOHTPOJIS
1. Teopemul{ecmte OCHO6bl MapKemuHea TecmupoeaHue
No Coneprxanue Bompoca KomreTeH
n/m [IpaBuibHBI OTBET (KIIIOY OTBETA) s
1 Jupexrop ¢pabpuku 3asBisiet, yTo Orarogapst MOAEPHU3ALMH CTAJI0 BOSMOXXHBIM IIPOU3BOJUTE TOBAP C OIIK-7,
MPEAEIbHO HU3KOH ce0eCTOMMOCThI0. DTO MOXKET OBITh KOHLICTILIUS: OIIK-8,
Jupexrop Gpabpuku 3asBisiet, yTo Onarogapst MOAEPHU3ALMH CTAJI0 BOSMOXKHBIM IIPOU3BOJUTE TOBAP C OIIK-89
MPEAEIbHO HU3KOH ce0eCTOMMOCThI0. DTO MOXKET OBITh KOHLICTILIUS:
1. PeiHOYHAs KOHLIENLHS
2. KoHuenmus coBepIIeHCTBOBAHUS IPOU3BOACTBA
3. KoHuenmus coBepIieHCTBOBaHUS TOBapa
4. CObITOBasA KOHLEMUS
OrtBert: KoHnenmust coBepIeHCTBOBaHUS ITPOU3BOACTBA
2 Pazmuune mexny B2C u B2B ocHoBaHO Ha pa3nuyusx B: OIIK-7,
Pazmuune mexny B2C u B2B ocHoBaHO Ha pa3nuuusx B: OIIK-8,
1. Bune ToBapa OIIK-89
2. Tune nokymnarenen
3. Tune pacnpeneneHus
4. YposHe 11eH000pa3oBaHUS
OtBer: Tumne noxynarenei
3 Kakoe u3 caenyromux yrepxaeHuid BepHO? OIIK-7,
Kakoe u3 ciaenyromux yrepxaeHuid BepHO? OIIK-8,
1. CermeHTanys — 9T0 JeJICHHUE PhIHKA TOBAPOB HA YaCcTU OIIK-89
2. CermeHTaIMs — JeATEIBHOCTD MO TPYIIIHPOBKE BO3MOXKHBIX IIOTpeOHTEIEH B COOTBETCTBHH C
0COOCHHOCTSIMH CIIpOCa
3. CerMeHTanus — CTpaTEeTys IPOHUKHOBEHUS Ha PHIHOK
4. CermeHTaIMs — 9TO CTPYKTypHPOBAHHE ITOTpeOUTENe, 3aMHTEPECOBAHHBIX B OIIPE/ICNICHHBIX TOBapax 1
yciyrax
Orser: CerMeHTanus — 3T0 CTPYKTYpPUPOBaHHUE MOTPEOUTENIEH, 3aMHTEPECOBAHHBIX B ONPEEICHHBIX
TOBApax M yciyrax
4 MapKeTHHIOBBIN ayIuT — 3TO: OIIK-7,
MapKeTHHIOBBIN ayIuT — 3TO: OIIK-8,
1. Cuctemarnyeckuit ¥ KpUTHYECKUiT aHann3 pUHAHCOBBIX JaHHBIX OTAENa MAPKETHHTa OIIK-89
2. UccnenoBanue 0CyecTBUMOCTH MapKETHHIOBOTO TIJIaHA BHELIHUMU KOHCYJIBTAHTaMU
3. ExxemecsuHast IpoBepka MapKeTHHIOBOTO [IaHA
4. CucreMaTH4ecKuil, KpUTHYECKMIT aHAJIM3 BCEX BUJIOB MAPKETHHTOBOI1 AEATEIBHOCTH
Orser: CucTeMaTnuecKuid, KpUTUYECKUH aHaIN3 BCEX BUIOB MapPKETHHIOBOM 1€ATEIbHOCTH
5 K oObekTam MapKeTHHTa OTHOCSITCS: , OIIK-7,
K o0bexram MapkeTHHra OTHOCSTCS: OIIK-8,
1. ToBapsl OIIK-89
2. Yenyru
3. CobbITHA
4. JIngnoctu
OtBer: 1. ToBapsl
2. Yenyru
3. CobbITHs
4. JIuunocTH
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6 OmnpenenuTe NpaBIIBHBIN MOPSIIOK TANIOB Mpouecca pa3paboTKi KOMMYHUKaTUBHOM CTPaTerHu: OIIK-7,
OmnpenenuTe NpaBIIBHBIN MOPSIIOK TANIOB MpoLecca pa3paboTKi KOMMYHUKaTUBHOM CTpaTeruu: OIIK-8,
A. Ompenenenue 1eneii KOMMYHHKAILUH OIIK-89
b. AHanu3 pe3yabTaToB MPOABMKEHUS
B. Omnpenenenue OromkeTa Ha NPOJABIKEHUE
I'. YnpaBnenue npoueccoM KOMMYHHUKALUN
J1. Onpenenenue 1eiaeBoi ayauTOpuu
E. Bei6op kaHaJI0OB KOMMYHHKALUHA
K. Onpenenenne CTPyKTypbl KOMIIJIEKCA KOMMYHHKAIUI
Otger: 1 2 3 4 5 6 7
pi A E B X b r
7 I'pynna norpebureneii, 00beIUHIAEMBIX CXOAHBIMHU XapaKTEPUCTUKAMH U MOTPeOHOCTIMHU, 0Opa3yeT OIIK-7,
I'pynna norpebureneii, 00beIUHAEMBIX CXOAHBIMHU XapaKTEPUCTUKAMH U MOTPeOHOCTIMHU, 0Opa3yeT OIIK-8,
Ortger: |cerMeHT PHIHKA OIIK-89
8 Wudopmanus, koTopas yxe Obl1a coOpaHa paHee, HCHOoIb3yeMast IPH MPOBEICHNH KaOMHETHBIX OIIK-7,
HCCIIEIOBAaHUH, SBIISIETCS ... nHpOopManneH OIIK-8,
Wudopmanus, koTopas yxe Obl1a coOpaHa paHee, HCHOoIb3yeMast IPH MPOBEICHNH KaOMHETHBIX OIIK-89
HCCIIEIOBAaHUH, SBIISIETCS ... HHpOpMannen
OtBer: |BTopy1qH0171
9 OnpenenuTe NpaBUIIBbHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCIECIOBAHUS: OIIK-7,
OnpenenuTe NpaBUIIBbHBLI MOPSIOK TANOB MPOLIECCAa MAPKETHHIOBOIO UCCIECIOBAHUS: OIIK-8,
A. TlocTaHOBKa 33/1a4u U OLpEAEICHUE Leneil OIIK-89
B. Coop nndopmannu
B. Pa3pabotka miana uccieaoBaHus
I IlpencraBnenue pe3yabraroB
. Ananus nadopmanun
E. I[IpunsaTue pemenus
Otger: 1 2 3 4 5 6
A B b i r E
10 KT0 Mt 4T0 OTHOCHTCS K KOMMEPUYECKUM HCTOYHHKAM HH(OPMaLUK NOTPEOUTEISI B IIPOLIECCE IPHHATUSL OIIK-7,
peLIeHus O MOKYIIKe: OIIK-8,
KT0 MiHt 4TO OTHOCHTCS K KOMMEPUYECKUM HCTOYHHKAM HH(OpPMaLUK NOTPEOUTENSI B IIPOLIECCE IPHHATUSL OIIK-89
pelIeHH s O TOKYTIKE:
1. IIponaBuisl
2. CpexnctBa MaccoBoil HHGpOpMaUu
3. 3HaKoMbIe
4. Ucnponb3oBanue ToBapa
OtBer: CpeznctBa MaccoBoi HH(pOpPMAIUN
11 Kaxkoe yTBeprkaeHue CBA3aHO ¢ KOHIICIIIHEH COBEpIIEHCTBOBAHMS TOBapa? OIIK-7,
Kaxkoe yTBeprkaeHue CBA3aHO ¢ KOHIICTIIHEH COBEpIIEHCTBOBAHMS TOBapa? OIIK-8,
1. IToTpebuTeny 3anHTEPECOBAHbI B HATMYMU TOBapa MO HU3KOH IIeHe OIIK-89
2. IloTpebuTens nHTEpECyeT Ka4eCTBEHHBIN TOBap
3. Ilorpedutenu CKIOHHBI TOKYTATh TE TOBAPHI, KOTOPbIE HYXKHBI UM B JaHHBI MOMEHT
4. ITorpebutenu BEIOUPAIOT peKIIaMUPYEMBIH TOBAp
OtBer: [Torpeburens nHTEpeCyeT KayeCTBEHHbIN TOBAp
12 Kommanusi, koTopast yIoBIeTBOPSET OOJIBIIMHCTBO OXKHIAHUH TOTpeOuTeNel, Ha3bIBaeTCs: OIIK-7,
Kommanus, koTopast yIoBIeTBOPSET OOJIBITMHCTBO OXKHIAHUH OTpeOuTeNell, Ha3bIBaeTCs: OIIK-8,
1. Komnanueit cepsuca OIIK-89
2. Kommnanueii kauectBa
3. Komnanueil MapkeTHHIra
4. Komnanueit cuisl
OtBer: |2. Komnanueii kauecTpa
13 Jlons pbIHKa KOMIIAHUU B CTOMMOCTHOM BBIPAXKEHUH OOJIBIIIE IO PHIHKA B HATYPAJIbHOM BBIPAXKEHHH. DTO OIIK-7,
03HAYaEeT, 4TO IIeHA TOBAapa KOMIIAHHH ... CPSAHEPHIHOYHOM LICHbI OIIK-8,
Jlons pbIHKa KOMIIAHUU B CTOMMOCTHOM BBIPaXKEHUH OOJIBIIIE IO PHIHKA B HATYPAJIbHOM BBIPAXKEHHH. DTO OIIK-89
03HAYaeT, 4To LI€Ha TOBapa KOMIIAHUH ... CPETHEPBIHOYHOI IIEHBI
OtBer: |BI>IH_Ie
14 Ha nHayano rona B cTpane MMeNuCh 3amachl ToBapa B o0beMe 50 ThIC. IIT., 3a ToA B cTpane npousBeneHo 2 miad |OI1K-7,
IIT., UMOOPTHPOBaHO — 200 ThIC. WT., 3kcHOpTUPoBaHO — 400 ThIC. IIT., 3amackl Ha KoHew roga coctaswin 100 OITK-8,
ThIC. IIT. EMKOCTE pBIHKA 32 IOl COCTAaBUIIA ... IITYK. OIIK-89
Ha Hauaso roja B cTpaHe UMeNUCh 3anackl ToBapa B 00beMe 50 ThIC. IIT., 32 TOA B CTPaHEe MPOU3BEIEHO 2 MITH
LIT., AIMOOPTHPOBaHO — 200 ThIC. WT., 3kcHOpTHPoBaHO — 400 ThIC. WIT., 3amackl Ha KoHew roga coctasuian 100
ThIC. IIT. EMKOCTB pBIHKA 3a IOJl COCTAaBUIIA ... HITYK.
OtBer: 1750000
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15

baza xnuentoB kommanuu HacuuTeiBaeT S00 morpeGuTeneit, 101 NOCTOSHHBIX KIMEHTOB cocTasisiia 20%.
Kommnanus Buenpuina CRM-cucteMy Juisi HOBBILICHUS YPOBHSI JIOSUILHOCTH, TOIOBBIE 3aTpaThl HA BHEJPEHHUE U
oOcyxuBanue coctaBuin 250 Teic. py0. biaaronaps ucnons3oBannio CRM, ynanocs NOBBICUTH OO
MOCTOSTHHBIX KJIMEHTOB B 2 pa3a. CpeqHsis npuObLUIb HA OfHY HOKYIKYy coctaBisieT 1000 py0., cpeanss yacrora
HOKYIOK — 4 pa3a B roa. O¢ddexrusHocts BHeapeHuss CRM ouenusaercs B ... %

baza xnuentoB kommanuu HacuuTeiBaeT S00 morpeOuTeneit, 1011 NOCTOSHHBIX KIMEHTOB cocTasisiia 20%.
Kommnanus Buenpuina CRM-cucteMy Juis HOBBILICHUS YPOBHSI JIOSUIHOCTH, TOIOBBIE 3aTPaThl HA BHEJPEHHUE U
oOcyxuBanue coctaBuin 250 Teic. py0. biaaronaps ucnons3oBannio CRM, ynanocs NOBBICUTH OO
MOCTOSTHHBIX KJIMEHTOB B 2 pa3a. CpeqHss npuObLUIs HA OfHY HOKYIIKY coctaBisieT 1000 py0., cpennss yacrora
HOKYIOK — 4 pa3a B roa. D¢ dexrusHocts BHeapeHuss CRM ouenusaercs B ... %

OTtBeT: 160

OIIK-7,
OIIK-8§,
OIIK-89

16

Kaxoit aTan npouecca NpuHATHS pEIIEHUS O TOKYIIKE SIBJISIETCS HAYaJIbHBIM:
Kaxoit aTan npouecca NpuHATHS pEIIEHUs O TOKYIIKE SIBJISIETCS HAYaJIbHBIM:
1. 3akiroueHuE CAEIKI

2. Oco3HaHne NOTpeOHOCTH

3. Coop unpopmanuu

4. IIpaBMIIBHOTO OTBETA HET

Otser: 2. Oco3HaHne NOTPEOHOCTH

OIIK-7,
OIIK-8,
OTIK-89

17

JeiicTBus 1o pa3paboTke NPEATOKEHUSI KOMITAHUM M €€ HMUJDKA, HAIIPaBJICHHBIC HA TO, YTOOBI 3aHATD
000co0neHHOe OIaronpusATHOE MOJIOKEHNUE B CO3HAHUHM 1IeJIeBOI IPyIINBI MOTpeOuTeNel, 03Ha4aloT ... TOBapa
Ha PBIHKE

JeiicTBus 1o pa3paboTKe NPEATONKEHUSI KOMITAHUM M €€ HMUJDKA, HAIIPaBJICHHBIE HA TO, YTOOBI 3aHATD
000co0neHHOe OaronpusATHOE MOJIOKEHNUE B CO3HAHUM 1IeJIeBOI IPyIINBI MOTpeOuTENel, 03Ha4aloT ... TOBapa
Ha PBIHKE

OtBer: MO3ULIMOHUPOBAHHE

OIIK-7,
OIIK-8§,
OIIK-89

18

Kommannu A n b - monononsaere nponssoautenn. @upma A pacxoxyer Ha MapkeTHHT 10 MitH pyo6. ¢

sddexruBHOCTEIO 0,9, dupma b — 20 miH py06. ¢ 3¢dexruBHOCTBIO 0,6. {0 phIHKA KQXKITOH KOMIaHIH

TIPSIMO TIPOTIOPINOHATIEHA MapKEeTHHTOBEIM yernusiM. Jloist pupmel b B oObeMe mpoax Ha peIHKE COCTABIISET
. %

Kommannu A n b - Monononsabre nponssoautenn. @upma A pacxoxyer Ha MapkeTHHT 10 MitH pyo6. ¢

sddexruBHOCTEIO 0,9, dupma b — 20 miH py0. ¢ 3¢dexruBHOCTBIO 0,6. 10 phIHKA KOXKITOH KOMIaHIH

TIPSIMO TIPOTIOPINOHATIEHA MapKEeTHHTOBEIM yernusiM. Jloist pupMel b B oObeMe mpoax Ha peIHKE COCTABIISET
. %

OTtBeT: 57

OIIK-7,
OIIK-8,
OTIK-89

19

‘YcTaHOBUTE COOTBETCTBUE MCXKAY dTallaMi JXU3HCHHOI'O IIUKJIa TOBAPOB U UX COACPIKAHUCM:
‘YcTaHOBUTE COOTBETCTBUE MEKAY dTallaMU )KU3HECHHOI'O UKJIa TOBAPOB U UX COACPIKAHUEM!

1. Dran BHenpeHus

A. Tlepuon 3aMeIeHUS TEMITOB pocTa 00beMa POk, MPUObUTL  CTAOWIIN3UPYETCS
WJIY HAaYWHAET CHUXKATBCS, TaK KaK BO3PACTalOT 3aTpaTbl  KOMIIAHUU

Ha MapKETUHIOBbIE MEPOIIPHUATHS, IPOBOAUMBIE B LIESIX  OTPa’KEHHsI aTak
KOHKYPEHTOB

2. Oran pocta

b. HepI/IOII MEIJICHHOTO YBCIIMYCHUA o0bema IpoJaaxx, Kkorjaa TOBap BIICPBBIC
NOCTYNAaeT Ha PbIHOK

3. Oran 3penoctu
B. Ilepron cHmkeHns 00beMa IPOJaX MPOAYKTa H  YMCHBIICHHS PUOBLTH
4.3rtan cmaga

T. Hepnon 6LICTpOF0 MpU3HAHUA IPOAYKTa HOTpe6I/ITeH}IMI/I u 3HAYUTCIBHOTO
YBEIINMYUCHUA HpI/I6LI.IH/I

OTtBeT: 1-b
2-T
A
B

3
4—

OIIK-7,
OIIK-8,
OTIK-89
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20 YcTaHOBUTE COOTBETCTBUE MEXIY KPUTEPHSIMHU M IEPEMEHHBIMH CETMEHTUPOBAHHS PhIHKA: OIIK-7,
YcTaHOBHTE COOTBETCTBHE MEXITY KPUTEPHAMH U IEPEMEHHBIMU CETMEHTHPOBAHHS PhIHKA: OIIK-8§,
1. Hemorpaduueckuit OIIK-89
A. TIpodeccus, noxon, oOpazoBaHue
2. ConnanbHo-
SKOHOMHMYECKHH
b. O6pa3 xu3Hu, TUYHBIE TPEIIOYTCHUS
3. Tlcuxorpaduueckuii
B. lHTeHCUBHOCTH OTPEOICHNUS, IPUBEPKEHHOCTH MapKe
4. IloBenenueckuit
I'. Bo3pacrt, nos, coctaB ceMbH, 3Tall )KU3HEHHOTO LIUKJIA CEMbU
Ortsert: 1-T
2-A
3-b
4-B
2. Uncmpymenmol komniekca mapkemunea Tecmuposanue
No Coneprxanue Bompoca KomreTeH
/1 | [IpaBWIIbHEIA OTBET (KJTHOY OTBETA) uus
1 Crpoc Ha TOBapbl KOHEUHOT'O MOTPeOIeHNUS, KaK IPaBIJIO, SIBISETCS MACTUYHBIM. DTO 03HAYAET, YTO MPU OIIK-7,
MOBBIIICHNH LIEHBI TOBApPa, CIIPOC HA 3TOT TOBAP ... OIIK-8,
Crpoc Ha TOBapbl KOHEUHOT'O MOTPeOIeHNUS, KaK IPaBIJIO, SIBISETCS MACTUYHBIM. DTO 03HA4YaeT, YTO IPU OIIK-89
TOBBIIIEHNH IEHBI TOBApa, CIIPOC Ha 3TOT TOBAP ...
OrtBert: |CHI/I)KaeTC$I
2 Ha priake nelicTByroT Tpu komnanuu — A, b, B. 3a or4eTHbIi ron oHM peann3oBaiu ToBapoB B o0beme 200 OIIK-7,
ThIC. WT. 110 eHe 10 Toic. py6., 300 ThIC. mT. MO HeHe § Thic. pyd. u 500 ThIC. WIT. 1O 1IeHe 7 THIC. pYO. OIIK-8,
COOTBETCTBEHHO. JloMs phIHKA KOMIIAaHUHU b B CTOMMOCTHOM BBIpaXXE€HHHU COCTaBMIA ... % OIIK-89
Ha priake gelicTByroT Tpu komnanuu — A, b, B. 3a or4eTHbIi ron oHM peann3oBaiu ToBapoB B o0beme 200
ThIC. WT. 110 eHe 10 Toic. py6., 300 ThIC. mT. MO HeHe § Thic. pyd. u 500 ThIc. WT. 1O 1IeHe 7 THIC. pyO.
COOTBETCTBEHHO. JloJIs phIHKA KOMIIAaHUHU b B CTOMMOCTHOM BBIpaXKE€HHHU COCTaBMIA ... %
Ortsert: 30
3 CebecronmMocTs npon3BozcTBa m3aeus cocrasisier 600 pyo., po3anunas neHa — 1000 py6. Po3auansrit OIIK-7,
npoaaBer HauuciseT 25% HanbaBKy K OTITyCKHOI IieHe mpon3BoanTenst. OTITyCKHas IIeHa IIPOM3BOJUTENS OIIK-8,
COCTABIISICT ... pyOJICH. OIIK-89
CebecronMocTs npon3BocTBa u3aeus cocrasisier 600 pyo., posanunas neHa — 1000 py6. Posauamnsrit
npoaaBer HauucisteT 25% HanbaBKy K OTITyCKHOI IieHe mpon3BoanTenst. OTITyCKHas IIeHa IIPOM3BOJUTENS
COCTaBIISICT ... pyOieit.
Otser: 750
4 ConuanbHble CEPBUCHI, HCIIOIb3YyEMBbIE sl HHTEPHET-IIPOABIDKCHUS: OIIK-7,,
ConuanbHble CEPBHUCHI, HCIIOIb3YyEMbIE sl HHTEPHET-IIPOABIDKCHUS: OIIK-8,
1. biorn OIIK-89
2. ConnanbHble CETH
3. Meccenmxepsl
4. CaiiTbl OT3BIBOB OTpeOUTENEH
Ortsert: 1. bnoru
2. ConmanpHble CETH
3. MecceHmkepsl
4. CaiiTbl 0T3bIBOB IIOTpeOuTENICH
5 Kaxkoif ¢popmat pexmaMHBIX 00BSIBICHHH HCTIONb3yeTcs B odduaiin u onnmaiiH cpexne? OIIK-7,
Kaxkoif ¢popmat pexnaMHBIX 00BSIBICHHH HCTIONb3yeTcs B odduaiin u onnaiiH cpexne? OIIK-8,
1. bannep OIIK-89
2. Non-an
3. PacTsokka
4. JIuctoBKa
OtBer: Bbannep
6 CaiiT KOMIIAHUM UCTIONB3YyeTCs IS OIIK-7,
CaiiT KOMIIAHUM UCTIONB3YyeTCs IS OIIK-8,
1. IIponBr>keHUs: TOBapOB U yCIyT OIIK-89
2. IlpoxgBuKeHUs] KOMIAHUU
3. JIeMOHCTpaIK HOBBIX TOBAPOB U YCIYT
4. O6patHOi1 cBA3U C HOTPEOUTENIMU
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OtBer: 1. IlpoaBuKeHuUs: TOBapOB U YCIIyT
2. IIpoaBuxeHHs: KOMITAHUU
3. JleMOHCTpaIMy HOBBIX TOBAPOB U YCIIYT
4. O6patHOi1 CBA3U ¢ TOTPeOUTETIMU
7 OMonmoHanbHas QYHKINS MapKH UTrpaeT Hanbosee BaKHYIO POJIb IIPH IHOKYIIKE: OIIK-7,
OMonmoHanbHas QYHKINS MapKH UTrpaeT Hanboee BaKHYIO POJIb IIPH HOKYIIKE: OIIK-8,
1. JI>xuHCOB OIIK-89
2. DNeKTpUYECKUX JaMIOYEK
3. Dnekrpoapeneit
4. CtupalIbHBIX MalluH
Otser: 1
8 Kaxkoii ypoBeHb TOBapa oTpaxkaeT peuraeMyro npodnemy norpedurens? OIIK-7,
Kaxkoii ypoBeHb TOBapa oTpaxkaeT peuiaeMyro npodnemy norpedurens? OIIK-8,
1. ToBap 1o 3aMbIcy OIIK-89
2. ®uznyeckuit ToBap
3. Oxupaemblii TOBap
4. IloTeHIaIbHBII TOBAP
Ortsert: 1
9 OnpenenuTe NOCIEA0BATEILHOCTD ITAIOB IPOLIECCa YCTAaHOBICHUS LIEHBI HA TOBAp WU YCIIYTY: OIIK-7,
OmpenenuTe MOCIEI0BATENEHOCTD 3TANOB IIPOIIecca yCTAHOBICHUS LICHBI Ha TOBAp MM YCIYTY: OIIK-8,
A. OmpezeneHue crpoca Ha TOBap OIIK-89
B. Bribop metona nieHooOpa3zoBaHus
B. Ouenka uznepsxex
I'. Ananus uznepikek, LeH U NPeAI0KeHUH KOHKYPEHTOB
J1. ITocTaHOBKa 3a/1a4M IEHOOOPA30BaHUS
E. YcranoBnenue nenst
OtBer: 1 2 3 4 5 6
pi A B r b E
10 [IpaBuiibHast MOCIEIOBATEIBHOCTE Pa3paboTKU PEKIaMHON KaMITaHUU: OIIK-7,
[IpaBuiibHast MOCIEIOBATEIBHOCTE Pa3paboTKH PEKIaMHON KaMITaHUU: OIIK-8,
A. Ompeznenenue Lenu KaMIaHu| OIIK-89
b Onpenenenue neiaeBoro pelHKa MOTHBOB MOKyTIaTeIel
B. Omnpenenenune GromxeTa
I". Onpenenenue nokasaresnei oreHKH 3P HEeKTHBHOCTH
J1. Beibop menua-cpencts
E. Pa3paboTka pekiIaMHOro cOOOLIeHUs
OrtBer: 1 2 3 4 5 6
b A B E Pl r
11 Ha pexnamy ... ycnyru Beiensercs: 00JbIIe CPEACTB, TaK Kak HE0OX0auMo chopMupoBarh ocBenoMieHHOCTh |OITTK-7,
MOTpeOUTENEH U 3aBOEBATh MX MPH3HAHUC OIIK-8,
Ha pexnamy ... ycimyru Beigensiercs 00JbIIe CPEACTB, TaK Kak Heobxoaumo copmuposars ocBeomiieHHoCTh (OITK-89
noTpeOuTeNIeH 1 3aBOEBATh UX NIPU3HAHHE
Ortsert: HOBOM
12 Komnanus X miaHupyeT yCUIUTh peKIaMy TYPUCTCKOIO NPOAYKTa B UHTCPHETE: OIIK-7,
OIIK-8,
Komnanus X miaHupyeT yCUIUTh peKIaMy TYPUCTCKOIO NPOAYKTa B MHTCPHETE: OIIK-89
1) B MecTHOM OJ10T€ C KOJIIMYECTBOM HOMIHUCIHKOB 100 THIC. 4ETIOBEK CO CTOMMOCTBIO PEKIIAMHOTO OOBSBICHUS
15000 py6uei;
2) Ha caiiTe TeMaTHYeCKOTO0 XKypHaja ¢ KolmdecTBoM noceturenei 200 ThIC. 4eIOBEK B MECSI] U CTOMMOCTBIO
pexsamuoro oowsieHus 70000 pyoieit.
Kommannu BeITOZHEE Pa3MECTHTh PEKIaMy ...
Ortsert: |B 61ore
13 Orar »KU3HEHHOT0 IIMKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UPYeTCs OIIK-7,
Orar »KU3HEHHOT0 IIUKJIa TOBapa, Ha KOTOPOM UHCIIO KOHKYPEHTOB CTa0MIH3UpPYeTCs OIIK-8,
Otser: |3pen00TL OIIK-89
14 B xoze ompoca moixydeHo 200 0TBETOB peCOHAECHTOB, U3 HUX 40 UeI0oBeK yKa3all, 4TO HE yIOBIETBOPEHbI OIIK-7,
Ka4eCTBOM O0CITyKMBaHUS. YIOBIETBOPEHHOCTh NMOTpeOUTENeil cepBrcoM cocTaBua ... % OIIK-8§,
B xoze ompoca nmoiydeHo 200 0TBETOB peCOHACHTOB, W3 HUX 40 UeoBeK yKa3all, 4TO HE yIOBIETBOPEHbI OIIK-89
Ka4eCTBOM OOCITy>KMBaHUS. YIOBIETBOPEHHOCTh NMOTpeOUTENEi cepBrcoM cocTaBua ... %
OtBer: |80
15 Jiis mpoBeieHHUs MPOMO aKIMK KOMITaHKS 3aKyNaeT MaTtepuaisl Ha cymMmmy S50 ThIC. py0. U OIIad4uBaeT OIIK-7,
JIocTaBKy 00pa3ioB ToBapa Ha cyMMmy 10 Teic. py0. Llena ToBapa coctasmser 225 py0., pacxonpl Ha OIIK-8,
JeMoHcTpanuio 25 py6./en. J{is Toro, 4To0bl OKYITHTh MAPKETHHIOBBIE 3aTPaThl, HY)KHO MpoAaTh ... equnun  (OITK-89
TOBapa
Jlnst mpoBeieHust MPOMO aKIUK KOMIIaHHA 3aKyTaeT MaTepuaisl Ha cymMmMmy 50 ThIC. pyO. U OmIaunBaeT
JI0CcTaBKy 00pa3ioB ToBapa Ha cyMMmy 10 Teic. py0. Llena ToBapa coctasmser 225 py0., pacxonpl Ha
JeMoHcTparuio 25 py0./ex. ns Toro, 4ToObl OKYIUTh MAPKETHHIOBBIE 3aTPAThI, HY)KHO HPOJATS ... €IMHHIL
TOBapa
OtBer: 300
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16 ‘YcTaHOBUTE COOTBETCTBUE MEXIY HHCTPYMEHTOM HHTEPHET-MAPKETUHTA U €T0 XapaKTePUCTHKOM: OIIK-7,
1.CMM OIIK-8,
OIIK-89
A. TIponBuxeHHe KOMIIaHHH, TOBAPOB U YCIYT B MECCEHIDKEPAX
2. Email-mapkerunr
b. MapkeTHHr B COLMaIbHBIX CETIX
3. Meccenmxep-
MapKETHHT
B. UnctpymenT GopMHpOBaHUsI OTHOLICHHH ¢ TOTPEOUTENCH C MOMOIIBIO AIEKTPOHHON MOYTHI
4. Nudmroenc-
MapKETHHT
I'. IlponBuxkeHne KOMIIAHKUHU, TOBAPOB U YCIIYT Yepe3 JINAEPOB MHEHUI
‘YcTaHOBUTE COOTBETCTBUE MEXKIY HHCTPYMEHTOM HHTEPHET-MAPKETUHTA U €T0 XapaKTePUCTHKOM:
1.CMM
A. TIponBrkeHHe KOMIIAaHUH, TOBAPOB U YCIYT B MECCEHIDKEPAX
2. Email-mapkerunr
b. MapkeTHHT B COLMAIBHBIX CETIX
3. Meccenmxep-
MapKETHHT
B. UnctpymeHT GopMHpOBaHUsI OTHOLICHHH ¢ TOTPEOUTENCH C MTOMOIIBIO AIEKTPOHHON MOYTHI
4. Nudmoenc-
MapKETHHT
I'. IlponBuxkeHne KOMIIAHUHU, TOBAPOB U YCIIYT Y€pe3 JINAEPOB MHEHUI
Orger: 1-b
2-B
3-A
4-T
17 ®duznueckas COCTaBISIOLIAs TOBapa, KOTOPasi BRIMONHIET QYHKIIMU COXpaHEHHs KaueCTBa TOBapa, a TaKkxKe OIIK-7,
HH(OPMHUPYET IOKYIATEIs O €ro CBOMCTBaX M CIIOCOOCTBYET CTUMYITUPOBAHUIO TOKYITKH OIIK-8,
®duznueckas COCTaBISIIOLIAs TOBapa, KOTOPasi BRIMONHIET (QYHKIIMU COXpaHEHHs KaueCTBa TOBapa, a TaKkxKe OIIK-89
HH(OPMHUPYET IOKYIATEIs O €ro CBOMCTBaX M CIIOCOOCTBYET CTUMYITUPOBAHHUIO TOKYITKH
OtBer: |yHaKOBKa
18 Oco6oe 3HaueHHe Ha CTaUH KOHKYPEHTHON OOPHOBI, KOT/A 1IENbI0 KOMITAHHUH SIBIsIeTCs] QOPMUpPOBaHUE OIIK-7,
N30MPaTeNBFHOTO CIPOCca Ha ONPEAETICHHYI0 MapKy TOBapa, UMEeT ... peKiIaMa OIIK-8,
Oco6oe 3HaueHHe Ha CTaUH KOHKYPEHTHON OOPHOBI, KOT/a 1IENbI0 KOMITAHHUH SIBISIeTCs] QOPMUpPOBaHUE OIIK-89
N30MPaTEeNBFHOTO CIPOCca Ha ONPEAETICHHYI0 MapKy TOBapa, UMEeT ... peKiIaMa
Orger: |y6e>1<;[a}oma;1
19 Kommanus pa3mecTuia pexkiiaMmy Ha TeMaTHUECKOI IUIOIaiKe ¢ OILIaTOM 3a KINUK. PekimaMHbIi OromxeT OIIK-7,
cocrasui 10000 py0. 3a Henento Ha caifT komnanuu 3anuid 5000 mocerutenei, Ilo TaHHBIM aHATUTHKH, OIIK-8,
MepeluIy o pexnaMHoMy o0bsiBieHnto 10% none3oBareneil. CTOMMOCTh KJIMKA COCTAaBUIIA. .. pyOiIel OIIK-89
Kommanus pa3mecTuia pexkiiaMmy Ha TeMaTHUECKO IUIOIaiKe ¢ OILIaTOM 3a KINUK. PekmaMHubIi OromxeT
cocrasui 10000 py0. 3a Henento Ha caifT komnanuu 3anuid 5000 moceruteneii, Ilo TaHHBIM aHATUTHKH,
MepeluIy o pexiaMHoMy o0bsiBieHnio 10% nons3oBareneil. CTOMMOCTh KJIMKA COCTAaBUIIA. .. pyOiIel
OtBer: 20
20 Komnanus X nianupyeT yCUIUTb peKIaMy TPUKOTaKHBIX U3/EJIUI B UHTEPHETE: OIIK-7,
1) B MecTHOM OJ10T€ C KOJIIMYECTBOM HOMIHUCYHKOB 100 THIC. 4ETIOBEK CO CTOMMOCTBIO peknamMHoro oowssienus |OIIK-8,
15000 pyGuei; OIIK-89
2) Ha caiiTe TeMaTHYECKOro KypHaJIa ¢ KOJIU4ecTBOM mocetutesneid 200 ThiC. 4eOBEK B MECSI] H CTOMMOCTBIO
pexsamuoro oowsBiieHus 70000 pyoieit.
Kommannu BeITOZHEE Pa3MECTHTh PEKIaMy ...
Kommanns X miaHupyeT yCHIINT peKilaMy TPHKOTAaXXHBIX U3JSIIHH B HHTEPHETE:
1) B MecTHOM OJ10T€ C KOJIIMYECTBOM HOMIHUCIHKOB 100 THIC. 4ETIOBEK CO CTOMMOCTBIO PEKIIAMHOTO OOBSBICHUS
15000 py6uei;
2) Ha caiiTe TeMaTUYECKOTo XKypHaJIa ¢ KOIU4ecTBOM mocetutesei 200 ThiC. 4eOBEK B MECSI H CTOMMOCTBIO
pexsamuoro oowsBieHus 70000 pyoieit.
Kommannu BeIToZHEE Pa3MECTHTh PEKIaMy ...
OtBer: B Orore
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21 800 ThIC. ceMeil Ha L1eleBOM CErMEHTE MOJIb3YI0TCs MHTepHeToM. CalT, Ha KOTOPOM IPeAIonaraercs OIIK-7,
pasmeniaTh pexiaamy, nocematoT 160 Teic. monb3oBareneil. OXBaT peKIaMHON ayJUTOPHHU B CIydae OIIK-8,
TPEXKPaTHOTO MoKa3a OaHHepa COCTaBUT... % ... OIIK-89
800 ThIC. ceMeil Ha L1eleBOM CErMEHTE MOJIb3YIOTCS MHTepHeToM. CalT, Ha KOTOPOM IpeAIonaraercs
pasmeniaTh pexiamy, nocematoT 160 Teic. monb3oBareneil. OXBaT peKIaMHOI ayJUTOPHHU B CIydae
TPEXKPaTHOTO MoKa3a OaHHepa COCTaBUT... %

Ortsert: 20
22 ‘YcTaHOBUTE COOTBETCTBUE MEXKY I'PYIIIOH TOBAPOB U BUJOM TOBapOB: OIIK-7,
OIIK-8,
YcTaHOBUTE COOTBETCTBUE MEXKY I'PYIIIONH TOBAPOB U BUJOM TOBapOB: OIIK-89
1. ToBapbl HOBCEIHEBHOIO CIPOCa
A. ABTOMOOMIH
2. ToBapbl npeBApUTEILHOTO BEIOOpA
b. brrtoBas xumus
3. ToBapsr ocoboro cripoca
B. Me6ens
4.ToBapbl IaCCUBHOTO CIIpoca
I Yenyru crpaxoBanus
OtBer: 1-b
2-B
3-A
4-T

23 OcHOBHasl BBITOZ1a, KOTOPYIO MONTy4aeT MOTPeOUTENb, OTPAXKAET YPOBEHb TOBAPA (YCIyTH) ... OIIK-7,

OcHOBHasl BBITOZ1a, KOTOPYIO MOJIy4aeT MOTPeOUTENb, OTPAXKAET YPOBEHb TOBApa (YCIyTH) ... OIIK-8§,
Oteer:  |mo 3ambIcy OIIK-89

24 ToBapbl KPaTKOBPEMEHHOTO I10JIb30BAHUSL: OIIK-7,
ToBapbl KPaTKOBPEMEHHOTO I10JIb30BAHUS: OIIK-8,
1. 3nenwsi, MOMHOCTBIO MOTpedisieMble cpasy MM 3a HECKOIBKO pa3 OIIK-89
2. U3nenwsi, cpoK MOJIL30BAHUS KOTOPHIMU OOBIYHO COCTAaBIISIET HECKOJIBKO JIET
3. Yenyru
4. IIpaBUIIbHOTO OTBETA HET

Ortsert: 2. znenusi, CpOK MOIB30BaHUSI KOTOPHIMU OOBIYHO COCTABIISIET HECKOIBKO JIET

25 XapaKkTepUCTUKHU KaueCTBa yCIyTH: OIIK-7,
XapaKkTepUCTUKH YCIYTH, KOTOPBIE CO3AI0T CIIOKHOCTH TPH OLIEHKE KauecTBa: OIIK-8,
1. HeocsizaemocTh OIIK-89
2. HepasnensemocTb yciayr
3. IloTpebnenue B mporecce Ipou3BOACTBA
4. Yuactue nepcoHana

Ortsert: 1. HeocszaemocTs
2. HepasnensemocTs yciayr
3. IlorpeGiienne B mpolecce Nponu3BoACTBa
4. Yuactue nepcoHana
7. OueHoYHbIE MATEPHAJIbI IPOMEKYTOUHOM aTTeCTAlUM
3auem mpemuti cemecmp
No Conepxanue Bonpoca Kommeren
/1 [IpaBuBHEIN OTBET (KITIOY OTBETA) nus

1 JlaiiTe pa3BepHyTbILil OTBET Ha BOIIPOC OIIK-7,

ITonsiTHe MapKeTHUHIa, KOHIENIUH MapKeTHHTa. OIIK-8,
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OTtBeT:

MapKeTHHT M03BOJISIET UASHTU(DUIIIPOBATH U YIOBIETBOPUTH YETOBEUECKHIE H COLIUABHbIE
notpedHocTu. C colnanbHON TOUKU 3pEHUs] MAPKETHHT — 3TO COLUABHBII Mpolecc,
HAIPaBJICHHBIA Ha YIOBIETBOPEHHE HYX]I U MOTPeOHOCTEN HHANBUIOB U TPYIIT TIOCPEICTBOM
CO3IaHMs M IPETIOKEHUST 00J1aJal0IIUX LIEHHOCTHIO TOBAPOB U YCIIyT U 0OMEHA UMM C
JPYTHMH JTIOIbMU.

ITponsBoacTBEeHHAs KOHLEMLHUS 6a3upyeTcst Ha JOMYIEHNH TOTO, YTO TOTPEOUTENN OTAAIOT
MPeINOYTEHHNE IIMPOKOTOCTYTHBIM M HEAOPOTUM MpoaykTaM. KoMmaHuu KOHIIEHTPUPYIOTCS
Ha JOCTU)KEHUH BBICOKOH MPOM3BOAUTENBHOCTH, HU3KUX M3IEPKKAX U MACCOBOM
pacnpocTpaHeHUH MPOTYKIUH.

MHorue KoMInaHuu pyKOBOACTBYIOTCS TOBAPHOM KOHIIETILIUEH, TPEAIOIaraoiei, 4ro
MOTPEOUTENH MPEATIOYUTAIOT BEICOKO KaUECTBEHHYIO NMPOIYKIIHIO, 001aJa0IIy 0 HAMITY IITHMH
WII HOBBIMHM 3KCIUTYaTallMOHHBIMK cBoiicTBaMu. Takue KoMnaHuu GpoKycHpYyIOTCs Ha
MIPOU3BOZICTBE BHICOKOKAYECTBEHHBIX TOBAPOB U X MOCTOSHHOM COBEPIIEHCTBOBAHHH.
COBITOBas KOHIETILUS — KOHILEMINSA, COIIACHO KOTOPOil moTpeduTeny 6e3 BO3AeHCTBUS CO
CTOPOHBI OPraHM3alUH He OyTyT MPHOOPETaTh BBITYCKAEMYIO €10 MPOMYKIIHUIO.
CrenoBarenbHO, KOMIAHUS-TIOCTABILHUK JOJKHA MPHAEPKUBATHCS arpeCCUBHOM MOMUTUKH
nponax (cObITa) 1 MHTEHCUBHO MPOJBHUIaTh Ha PhIHKE CBOM TOBAPHI.

KoHuenuus TpaIuiuoHHOTO MapKeTHHTa 6a3upyeTcs Ha YEThIPEX KUTaX: LEJNEBOM PBIHKE,
MOTPEOHOCTAX MOTpeduTeNeil, HHTErPUPOBAHHOM MAPKETHUHIE U MPUOBIIBHOCTH.
KoHuenuus coruansHO-3THYECKOT0 MapKeTHHTa TpedyeT, 4TOObl MAPKETHHT YUUTHIBAII
COIMabHBIE U TUYECKHE ACTIEKThI OM3HeC-AesTenbHoCTH. CornacHo eif,
KOMITaHUH-TIPOU3BOIUTEINH JOJDKHBI yPaBHOBEIIMBATh U OL[EHUBATh YacTO MIPOTHBOPEYAIINE
JpYT APYTY 3aja4u oOecreueHus MpUOBUIbHOCTH, YIOBIETBOPEHUS HyK] OTpeduTenei u
HMHTEPECHI BCETO O0IECTBA.

OIIK-89

2 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
OOBEKTHl MapKeTHHTa.

OIIK-7,
OIIK-8,

OrtBer:

B cdepy mestensHOCTH MapKeTONOroB BXoAAT 10 00BEKTOB )KU3HEACSATENFHOCTH O0IIECTBA:
MarepHanbHble O1ara (TOBapel), YCIYTH, OIIBIT, COOBITHS, INYHOCTH, TeorpaduiecKue
TEPPUTOPHH, COOCTBEHHOCTH, OPraHU3aliy, HHpopManus 1 uaeu. B OonbmmHCTBE cTpan
MarepHanbHble O1ara (ToBaphl) COCTABIAIOT OCHOBHOM OOBEKT IPOU3BOACTBEHHBIX U
MAapKeTHHTOBBIX ycuianid. braromapst IHTepHETY yCIeHo mpoaaBaTh BCEBO3MOXKHBIE TOBAPHI
MOryT paxe ¢usudeckue numa. [Io Mepe pa3BUTHS S5KOHOMUKH PACIIHpPsIeTCs U chepa YCIyT.
K cdepe ycimyr oTHOCSATCS AeSATEIFHOCTS ABUAKOMITAHUH, COZIEpIKaHUe OTelel, CHCTEMBI
TIOZIIEPKAHUS 30POBbS ¥ JIGUCHUS JTIONCH, a TaKXkKe NPodecCHOHAIBHEIE YCIYTH OyXTaiTepos,
IOpPUCTOB, HHXKEHEPOB, Bpauei. MHOTHE pBIHOYHBIE NIPEATIOKEHIS IIPEICTaBIISIIOT CO00MH
pa3IMYHbIEe COYETaHUs TOBAPOB (MaTepHaIbHBIX OJ1ar) U yCIIyT.

OIIK-89

3 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
MapkeTHHT U yIpaBlIcHUE Ka4eCTBOM CEPBHCA.

OIIK-7,
OIIK-8,

OrtBer:

MeHemKepsl 10 MApKETHHTY B OPHCHTHPOBAHHOM HA KaueCTBO KOMITAHUH JTOJKHBI IIPHHAMATH
y4acTre B (OpMHPOBAHHU CTPATETHH U MOJUTUKHU TOCTIKCHHS KadecTBa. B mepByto ouepens
OHH TPU3BAHBI 00ECIICYNTh KaueCTBO MapkeTHHTa. Kaxxias GpyHKIusS MapKeTHHra —
WCCIIeIOBaHKE PhIHKA, 00y9YeHUE MpoJakaM, peKiIaMa, 00CITy)KHBaHIE 3aKa3YNKOB — JOJDKHA
BBIMOJTHSTHCS. B COOTBETCTBUY C HAWBBICIIUME CTaHIApTaMU. J[eSTeIbHOCTh CIICIUAIUCTOB 110
MapKETHHTY [TOMOTAeT KOMIIAHUU OMPEICIUTh U IPETOCTABUTH BBICOKOKAUECTBEHHBIC TOBAPHI
Y YCITyTH LEJIICBBIM MTOTPEOUTENSIM TI0 HECKOJIIBKUM HAIPaBICHUSIM. Bo-11epBEBIX, HX OCHOBHAS
00513aHHOCTh — MpaBUIIbHAS WACHTH(DUKAIHMS TOTPEeOHOCTEH U TpeOOBaHMIA TOKyTIATEIeH.
Bo-BTOpBIX, OHH JIOJKHBI TIPABIIIBHO IOHECTH OXKUIAHUS MOTPEOUTENIEH 10 co3aaTemnei
MponyKTa. B-TpeThHX, CIIEMUATNCTBI IO MAPKETUHTY TIPU3BAHbI KOHTPOJIUPOBATH MPABIILHOE
CBOEBPEMEHHOE O(OPMIICHHUE 3aKa30B. B-ueTBEPTHIX, OHU TOJDKHBI IPOBEPSATH MOTYICHHE
MOKYIaTeIIMH HEOOXOAUMBIX HHCTPYKIMI ¥ TEXHHYECKOW TTOMOIIH TIPH UCTIONB30BaHHH
MPOIYKTa. B-IATHIX, MAPKETOJIOTH OTBETCTBCHHBI 32 IMOICPIKAHUE CBA3CH C TIOTPEOUTEISIMU 1
IocIie MPOJaKu ToBapa. B-1recTriX, OHM 0053aHBI aKKyMYJIHPOBATh HCH TOKYTIATEICH 110
YIAYUIICHUIO TPOAYKIMH M 00CITy)KHBAHUS U JIOHOCHTH HX IO COOTBETCTBYIOIIUX OTACIOB
koMraHuH. TONBEKO TIPY BEIMOIHEHUH BCEX 3TUX YCIOBHI CIICIIHATMCTHI 110 MAPKETHHTY BHOCST
CBOM, 0COOBII BKIIaJl B YIPaBJICHHE BCEOOIINM Ka4eCTBOM U B MPOIECC YIOBICTBOPCHUS
norpeouTeei.

OIIK-89

Bune! cripoca

4 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC

OIIK-7,
OIIK-8,

OrtBer:

HeraruHbIi1 cIpocC - MOTPEOUTENHN He XKEeNAI0T IPUOOPETaTh MpeiaraeMble TOBaphI.
OTcyTCTBHE CIIpoca - HEAOCTaTOK MH(OPMALUK O CBOMCTBAX TOBapa MK
3aUHTEPECOBAHHOCTH B HEM.

JlaTeHTHBIH (CKPBITHIN) CIIPOC, KOT[a UMEIOIIAsICsl TOTPEOHOCTH HE MOXKET

OBITH YIOBJIETBOPEHA CYIIECTBYIOIIMMH TOBAPAMH.

Heperynsipnslii cripoc, BappUpyIOIIUIiCs 10 CE30HAM, JHSAM HEJeNU UM 4acaM JHs.
Ionuslii cipoc, pU KOTOPOM IIPEUIOKECHUE YIOBIETBOPSET CIPOC.

IMoBbIIeHHBI CIPOC, KOTa MOTPEOHOCTH B TOBape MPEBBIIIAIOT €r0 IPENIOKCHHUE.
Hesnoposslii cripoc - xenanne NpuodpecTy BpeIHbIe TS 30POBbsS YSJIOBEKa MIIH OIIacHBIE

TOBapPhbI.

OIIK-89

5 JlaiiTe pa3BepHyTblil OTBET Ha BOIIPOC
MapxkeTuHronas cpea

OIIK-7,
OIIK-8,
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OTtBeT:

Mukpocpeaa BKIIOUaeT HEMOCPEACTBEHHBIX JEHCTBYIOIIHX JIHII, 3aHATHIX B POIECCe
MIPOU3BOACTBA, PACTIPEAEIIECHUS U MIPOJBHKEHHSI PHIHOYHOTO MIPEIIOKEHHs (CaMa KOMIIaHuS,
€€ MOCTABIINKY, IUCTPUOBIOTOPHI, AUIIEPHI U LieNeBble NOTpebuTenn). B rpymnmy nmocTaBmukoB
BXOZAT IIPOU3BOAUTENH CHIPbS U YCITYT, TaKHE

KaK areHTCTBa MApKETHHIOBBIX UCCIIEA0BAHUMN, PEKIIaMHBIE ar€HTCTBA, Pa3paboTUNKU
web-caiiToB, 6aHKH U CTPaxoBble KOMIIAHHHU, TPAHCIIOPTHBIE U TEIEKOMMYHUKALMOHHBIE
KOMIIaHUH, B TPYHITy AUCTPUOBIOTOPOB U TUIIEPOB — BCE CyOBEKTHI PBIHKA, 00JIEryaomune
JIOBEJICHHE KOHEUHOTO NMPOAYKTa 10 MOTpeOuTENeH.

Makpocpena COCTOUT U3 LIECTH KOMIIOHEHTOB: AeMOrpadryecKoil, JKOHOMUYECKOH,
MIPUPOJHOMN, TEXHOJIIOTUYECKOH, TOJIUTUKO-TIPABOBOI U COLIMOKYJIBTYPHOH cpenbl. Bee onn
coziepKat B cebe CHIIBI, KOTOPbIE MOTYT OKa3bIBaTh OONBINOE BIMSHHE HA ONEPUPYIOIIUX B
paboueii cpesie CyObEKTOB, TOITOMY MEHEKEPhI KOMITAHUH YIEISIOT IPUCTANbHOE BHIMaHUE
TEHJEHIMAM Pa3BUTHUSI MAKPOCPEIbl M MPOUCXOASAIINM B HEH IepeMeHaM.

OIIK-89

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC

IIpouecc cerme

HTHUPOBAHUS PHIHKA

OTtBeT:

1. Ha nepBoM 3Tarne noTpeOUTeIn ACSATCS 10 TPyNaM, HCXOIs U3 CXOKUX MOTpeOHOCTeH U
BBITO], HICKOMBIX KJIMEHTOM ATl PEIIEHUs] KOHKPETHOH MpoOaeMbl MOoTpedieHusl.

2. OnpeneneHue cerMenToB. Ha 3ToM sTane onpenensercs, kakue Gpaxtopsl
JeMorpaduuecKoro XxapakTepa, CTUIIS )KU3HA U 0COOEHHOCTEH MCIONb30BaHUS MPOAYKTa
JIENTAl0T KaKAbI CETMEHT, BBIAEIECHHBIN HA OCHOBE MOTPEOHOCTH, 0COOEHHBIM H
UACHTUQUIMPYEMBIM.

3. IIpuBneKaTenbHOCTh CErMEHTOB. J{aeTcs olleHKa O0LIel IPUBIEKAaTeIbHOCTH KaX 10T
CErMEHTa, UCTIONb3Ysl ONpPEAEIeHHbIE KPUTEPHHU NIPUBIIEKATETbHOCTH CETMEHTA (TaKHe Kak
POCT pbIHKa,

HWHTEHCHUBHOCTh KOHKYPEHIIHU U IOCTYITHOCTh PhIHKA).

4. ITpuObUTLHOCTH CETMEHTOB. JlaeTcs OIleHKa, KaKyro MPUObUTE MOXKET IPUHECTH
ONpEAEICHHbIN CETMEHT.

5. Ilo3unnoHnpoBaHue TOBapa Ha BEIOPAHHOM CETMEHTE.

6. «Kputnueckas onenka» cermenra. Co3faeTcs «apXuB CETMEHTa C IETbI0 OLIEHKH
MIPUBJIEKATENbHOCTU CTPATETHH TTO3HUIHOHNPOBAHUS, OPUEHTUPOBAHHON Ha KayK/AbIi CETMEHT.
7. Crparerust komIuiekca MapkeTuHra. CTpaTerus mo3UIMOHUPOBAHUS AETATH3UPYETCs C
LEBIO BKIIIOUEHUSI B HEE BCEX ACMEKTOB KOMIUIEKCA MapKETHHIa (MApPKETHHIa-MHKC):

MIPOAYKTA, IIEHBI, 0COOEHHOCTEH MPOABIKEHUS U PACTIPEICTICHHS.

OIIK-7,
OIIK-8§,
OIIK-89

Jaiite pa3BepHyTbIIl OTBET Ha BOIIPOC
Bupl MapKeTHHIOBBIX UCCIIEOBAHUI

OTtBeT:

1. ITonckoBbIe HCCIENOBAHU: UX LEIb — COOpaTh MpeBapUTEIbHBIE JaHHBIE, TPOIUBAIOIIUE
CBET Ha peasbHYIO IPUPOIY MPOOIEMBI U TIO3BOJISIONINE MTPEATOKUTH BOSMOXKHBIE ITyTH €€
pelleHns UiIu HOBBIE HJIEH.

2. OmucarenpHbIe HCCIEJOBAHUS UMEIOT OMMUCATENbHBIN XapaKkTep — OHH JOJKHBI
HOJTBEPIUTD HIIM ONPOBEPTHYTh KOHKPETHBIE LIU(PBHIL.

3. Kay3anbHble HccIeA0BaHNs, UX 11€/1b — MPOBEPUTH HATMUIKE TPUUHHHO-CIECACTBEHHON
CBSI3H MEX[Y IBYMsI COOBITUSMH.

Bce MapkeTHHTOBBIE HCCIIEOBAHHS B 3aBUCUMOCTH OT HCIONIb3yeMOI HH(pOpMaIUu
pa3aensioTcs Ha KaOMHETHbIE U MoneBble. KaOuHeTHbIE Hccne 0BaHUs OCHOBAHBI HA
HCTIONB30BaHUU BTOPHYHBIX JAHHBIX, TOJIEBbIE HCCIIEOBAHUS MPENOIAraoT cOop NepBUIHON
nH(OPMaNUH C MOMOIIBIO OCHOBHBIX METOJIOB, K KOTOPBIM OTHOCSITCSI HAaOITIOEHHE, OTIPOC U
IKCHEPUMEHT.

OIIK-7,
OIIK-8§,
OIIK-89

JlaiiTe pa3BepHyTbILil OTBET Ha BOIIPOC

Mopens ToBapa

B MapKETUHIC

OrtBer:

ToBap — 3TO BCe, YTO MOXKET OBITh IPEIUIOKCHO HA PHIHKE ISl YAOBICTBOPEHHUS XKEIaHUH WIH
norpebHOoCcTel. ToBapaMu SBISIFOTCS. MaTepPHAIBHBIC OOBEKTHI, YCIIYTH, OIBIT, MEPOIIPUSTHS,
00pa3bl, THIUBUIYATEHOCTH, MECTa, OOBEKTHI COOCTBEHHOCTH, OpPraHU3aIHK, HHPOPMAITHS U
uzaen. [lorpeOuTeNn OICHUBAIOT TPU OCHOBHBIX ITApaMeTpa MPEUIOKECHUS: OTIINIATEIILHBIC
CBOWCTBA ¥ Ka4€CTBO TOBApa, CEPBIC-MHUKC M KAUECTBO YCIYT U COOTBETCTBHE TOBAapa €ro
uene. [Ipu hopMHUPOBAaHUU PHIHOYHOTO MPEIOKEHHS CIICIUATUCT 10 MAPKETHHTY JIOJDKEH
paccMoTpeTh IAATh ypoBHEil ToBapa. [lepexox Ha HOBBI YPOBEHb 03HAYACT YBEITMICHUC
LICHHOCTH TOBapa JJIs MOTPEOUTENICH; a BCe BMECTE OHU 00Pa3yrOT HEePapXUI0 [IEHHOCTH IS
norpeouTeei.

OIIK-7,
OIIK-8,
OTIK-89

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC
‘YopasieHue TOBapHbIM aCCOPTUMEHTOM

OrtBer:

TOBap-MI/IKC (I/I.IH/I TOBaprIfI aCCOpTI/IMeHT) — COBOKYITHOCTB BCE€X TOBAPOB U TOBAPHBIX
CAWHULL, ITpejiaraéMblX KOHKPETHBIM IPOAABIOM. TOBap-MI/IKC KOMITaHHUU XapaKTECPU3YyECTCA
HIPIpOTOﬁ, ZUII/IHOf/i, I‘Hy6PIHOﬁ 1 rapMOHUYHOCTBIO. LHI/IpOTa IIOKa3bIBaCT KOJIMYCCTBO
TOBapHBIX JIMHUW KOMITAHWH. HHI/IHa - 9TO 06mee KOJIMYECTBO €AUHULl TOBAPOB B
aCCOPTUMCEHTE. Fny61z1Ha XapakTCpU3yeT KOJIMICCTBO BAPUAHTOB KaXKJA0T0 NPOAYKTa.
rapMOHI/I'lHOCTI) (COTHaCOBaHHOCTB) OTpaxXacT CTCIICHb COBMECTUMOCTHU PA3JIMIHBIX TOBAPHBIX
JIMHAW C TOYKA 3pC€HUA UX UCIIOJIb30BaHUs, IIPOU3BOJACTBA, KaHAJIOB paclpeACIICHUSA WIN
Apyrux ToKa3arese.

OIIK-7,
OIIK-8,
OTIK-89

10

JaiiTe pa3BepHyTbIl OTBET Ha BOIIPOC
JKu3HeHHBIH 1K TOBapa
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OTtBeT:

Xapaxkrepusys XKIIT, cnemyeT umeTs B BUAy, uto: (1) CPOK JKH3HH TOBapa orpaHuye; (2) OIIK-89
00beM MPOJIaK MPOAYKTa BKIFOYAET HECKOJIBKO ITAMOB, A KaXKI0TO U3 KOTOPBIX XapaKTePHbI
creruduuecKre 3aa41, BO3MOKHOCTH U 1pobiieMsbr; (3) Ha pa3HbIX CTAAMSIX KU3HEHHOTO
LUKJIa TPUOBLIb, KOTOPYIO IPUHOCHUT TOBap, Bappupyetcs; (4) kaxnas cranus JKLUT tpedyet
0c000ro Noaxosa K CTpaTeru B 00/1acTH MapKeTHHTa, GUHAHCOB, IPOU3BOCTBA, CObITA U
ynpasinenus nepconanom. Ha kpusoit XKL T MOXXHO BBLAEIUTE YEThIpE 3Tana HUKIa:
BHEJIPEHUE, POCT, 3pENOCTh U CHAaJ.

11

JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC OIIK-7,
IIponecc ycranoBneHus reHsl. MeTos! eHO00pa30BaHMsI. OIIK-8,
Otser: IMpomece neHo0Opa3oBaHMs BKIIOYACT MIECTh 3TanoB: (1) mocraHoBKa 3a1adu OIIK-89

neroobpa3oBanus; (2) onpeneneHue crpoca Ha ToBap; (3) oneHka u3aepikek; (4) anamus
H3/IepKeK, [IeH U IPEIIOKeHUH KOHKYPEHTOB; (5) BBIOOp MeToza ieHooOpa3zoBanus; (6)
OKOHYATEJIFHOE YCTAHOBJICHUE IIEHBI. TpH OCHOBHBIX (haKTOpa, KOTOpPBIE HEOOXOIMMO
YYUTBIBATh [IPU YCTAHOBJIEHHH LIEHBI, — 3TO MOTPEOUTENBCKHI CIIPOC, N3AEPKKU U IICHBI
KOHKYpPEHTOB. M3/1ep)KKH1 ONIpenesioT HIKHUK IIEHOBOI Ipe/iel IS peIaraeMoro ToBapa;
LIEHBI KOHKYPEHTOB U TOBAPOB-CYOCTHTYTOB YCTAHABIMBAIOT IICHOBOH YPOBEHb, HA KOTOPHIi
OPHEHTHUPYETCS] KOMITAHMS; MHEHHS TIOKyTaTeNneil 00 yHUKaJIbHBIX 0COOCHHOCTSIX M3IENUS
(MPMBI-TIPOM3BOIMTEIS 33/1A10T «IIOTOJIOK» €ro IeHsl. KoMmanus no/mkHa BIOPATh Takoit
METOJ IIEHOOOpa30BaHMs, KOTOPBII yUUTHIBAJ OBl KAK MUHUMYM OZIUH U3 9THX (haKTOPOB.
Ipocreiimmii MeTon IEHOOOPA30BaHUS — HAYHCIICHUE CTAaHIAPTHON HaJI0ABKH K H3/EPiKKaM
IIPON3BOZICTBA B pacyeTe Ha eIUHUILY IPOIYKIIUH.

12

JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC OIIK-7,
YipaBneHre MapKeTUHIOBBIMU KaHAIaMHU OIIK-8,

OTtBeT:

MapKeTHHTOBbIH KaHa (KaHaJl pacipeielleHts) — 3TO COBOKYIHOCTh B3aHMO3aBHCHMBIX OIIK-89
OpraHU3aluii, y4aCTBYIOLINX B 00CCIICUCHUH IOCTYITHOCTH NOTPEOICHUS WM UCTIOIb30BaHUS
TOBapa WM yciyru. « HaqanbHbIi» 1 «KOHEYHBIH» MYHKTHI Ka)KJI0r0 KaHajia — IPOM3BOIUTEIb
Y KOHE4HBIH noTpebuTtess. Kanan HyneBoro ypoBHs (WM KaHaJ MIPSIMOTO MapKETHHIA)
BKJIIOYAET KOMITaHUIO-TIPOU3BOIUTEIIS, KOTOpask peau3yeT IPOU3BEICHHBIC TOBAPhI
HENOCPEACTBEHHO KOHEUHBIM HOTPEOUTENSIM ¢ OMOIbI0 MHTepHeTa, TOProBbIX areHToB,
CIELNATM3UPYOIIUXCS Ha MPOAAXKaxX Ha JIOMY, OPraHU3aLMIO PE3EHTAlNH, OChUIOYHOM
TOPTOBIIH, TEJIEMAPKETHHTA (IIPOAAX 110 TenedoHy), TEIeBU3HOHHBIX Mara3HHOB U MPOJAXKH
yepes MPHHAJIeKAIUE TOCTABIIMKY Mara3uHBbl.
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JlaiiTe pa3BepHyTbHIil OTBET Ha BOIPOC OIIK-7,
KoMMyHMKaIIMOHHBIH npoLecc OIIK-8,

OTtBeT:

KoMMyHHKALIMOHHBIH TIpoliecc MPUHATO PACCMATPUBATH KaK MHTEPaKTHBHBIH quanor mexay —|OIIK-89
KOMIAHMSAMH U UX MOTPEOUTEIISIMH, OCYLIECTBIISIOMINHACS Ha CTaMAX MOJITOTOBKH K IIPOZIaKe,
caMoii poJiaxHu, MOKYIIKK TOBapa u JajbHenIero pacnopsokeHuss uM. CoBpeMeHHbIe
MPOJABLBI IS MOAAEPKAHUS KOHTAKTOB C IIOTPEOUTEIIMH HMEIOT B CBOEM PaCHOPSIKEHUH
MHOTOYHCJICHHBIE CPEICTBA KOMMYHHKaLK. Bce akTuBHEe pa3BUBAIOTCS LIU(POBbIE
TEXHOJIOTUH, KOTOPbIE CTUMYJIUPYIOT EPEeXo]] KOMITAaHUH OT MAaCCOBBIX KOMMYHHKaIMii K Gosee
c(OKYCHPOBAHHBIM, K AUAJIOTY C OTPEOUTENIAMHU U APTHEPAMH.

OOBIYHO BBIACISIOT BOCEMb OCHOBHBIX 3TAIlOB Pa3paboTKH 3P (HeKTUBHOM IPOrpaMMel
koMMyHHKanuii: (1) onpeneneHue neiaeBoi ayauTopuy; (2) MOCTaHOBKa KOMMYHHUKAaTUBHBIX
neneit; (3) cosnanue odpameHus; (4) BEIOOp KaHAJIOB KOMMYHHUKAIMY; (5) onpenenaeHue
o0111ero, BBIIEISEMOr0 Ha OCYLIECTBICHNE KOMMYHHKAIMHA Or0/KeTa; (6) IPHUHATHE PEIIEeHUs
0 KOMIUIEKCEe KOMMYHHMKaIMiA; (7) oLleHKa pe3yasTaToB KOMMYHHUKaIMA; (§) yrpasienue
MPOLIECCOM HHTEIPUPOBAHHBIX MaPKETHHIOBBIX KOMMYHUKALIMH.

14

JlaiiTe pa3BepHyTBHIil OTBET Ha BOIPOC OIIK-7,
WHCTpyMEHTBI IPOIBIKEHUS OIIK-8,
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Oteer:  |Kaxkmoe cpeicTBO MPOABMIKEHHS OTIMYAETCA KK YHUKANbHBIMH Xapaktepuctukamu, Tak u |OIIK-89
COOTBETCTBYIOIIUMHU UM U3AEPKKAMHU:

* Pexnmama. Pekniama ucrnone3yercst 1uist CO3AaHus A0ATOCPOYHOTO MMHUJDKA MIPOLYKTA MIIH JUIst
CTUMYJIMPOBaHHUA cripoca. Pexnama — 310 3G (heKTHBHBIN crI0CO0 TOCTHKEHUS
TEePPUTOPHAIBHO Pa30pOCAHHBIX MOKyMaTeIei.

* CtumynupoBaHue cObITa. IHCTpYMEHTBI CTUMYIHPOBAaHHS COBbITA (KyIIOHBI, KOHKYPCHI,
MIPEMUH U IOJOOHBIE MEPOIIPUATHS) BECbMa Pa3sHOOOpa3HbI M 00J1aal0T TPEeMs
npeumyiiecTBaMu: (1) KOMMYyHUKAaTUBHBIME (IIPUBJICKAIOT BHUMAHUE LIEIEBON ayIUTOPUH U,
Kak MpaBHUIIO, COfiepKaT HH(POPMALIHIO, TOABOISILIYIO HOTPEOHUTENSI K TOBapy); (2)
NMoOYIUTENBHBIME (COIEPIKAT YCTYIKY, CKUAKY WIIH CTUMYJI, TIPEACTABIAIOMNI [IEHHOCTh JUIS
norpeduresns); (3) NpUIIACUTEIbHBIMU (HECYT MIPUIIAIIEHHE HEMEAJICHHO 3aKII0YUTh CACTIKY
WU COBEPILUTH MOKYTKY). MepompusITUs MO CTUMYJIHPOBAHUIO COBITA UCTIONb3YIOTCS AN
KPaTKOCPOYHOTO BO3AEHCTBUS, HAIIPHUMED, IJIsl HOUEPKUBAHHS BHITOAHOCTH PHIHOYHOTO
MPEIOKEHHS B IIETISIX PE3KOTO YBEIUUESHUS] 00beMa MPOIaxK.

* CBs131 ¢ 00LIECTBEHHOCTHIO U abnucutu. [IpuBnekarenbHOCTE CBA3El ¢ 00IECTBEHHOCTHIO
u popmupoBanus nmabmucutu Gasupyercs Ha Tpex nosokenusx: (1) Beicokoe qoBepue
(cooOrmeHust B BBITyCKE HOBOCTEH M CTaThH O BOBMOMKHOCTSIX MPOIYKTa OoJiee aBTOPUTETHBI,
YeM peKjiaMa, U MOJb3YI0TCs OONBIINM T0BepHeM); (2) BO3MOXKHOCTD 3aCTaTh IOKyHaTeNs
BPACIIIOX (MCHOJIb3YEMBIE METOABI O3BONISIOT JOCTHYb MOTEHINAIBHBIX TOTPEOHTENEH,
M30eraroX KOHTAaKTOB ¢ TOPTOBBIMH IIPEACTaBUTEIAMH U peKinaMoil); (3) ycuienue
BIIEYATIE€HHs (BO3MOXKHOCTh YCUJIUTh BIIEUATIIEHUE O KOMIIAHUH HIIH €€ TIPOIYKTe).

* [Ipsimoii mapkeTuHr. Bee popMbl IpsMOro MapKeTHHIa — MpsMast IOYTOBAs PacChlIKa,
TeJIeMapKETHHT, HHTEPHET-MapKETHHT — 00JI1a/JaloT OOIMMU XapaKTePHBIMH YepTaMHu, K
KOTOPBbIM OoTHOCATCS: (1) MHANBUAYaTIBHOCTD (0OpalieHne aapecyeTcs KOHKPETHOMY
4eJoBeKy); (2) kacromu3auus (o0palieHre CTPOUTCS € Y4€TOM IIPUBJIEKATENbHOCTH IS
KOHKPETHOTO ajipecara); (3) onepaTHBHOCTH (COOOLIEHHE MOXKET OBITh TOJATOTOBIEHO O4YEHb
OBICTPO); (4) MHTEPAKTUBHOCTH (0OpaIeHHe U3MEHACTCS B 3aBUCUMOCTH OT PEaKkIUu
MOJTy4aTest).

* Jlnunsle nponaxku. JInuHele Mpoaaxu 00IalaloT TPEeMs OTINYUTENbHBIMU cBoMcTBaMH: (1)
JIMYHBINA KOHTAKT (HEMOCPEICTBEHHOE HHTEPAKTUBHOE B3aMOJIEIiCTBHE IBYX UK Oornee
4eJoBeK); (2) KyabTypa OTHOIIEHHH; (3) OTBeTHAs peakuus (IOKyHaTelb YyBCTBYET
HEKOTOPYIO 00s13aHHOCTb BBICTYIIATh MPEI0KEHNE U OTPEATUPOBATh Ha HETO).

15 JlaiiTe pa3BepHyTbIil OTBET Ha BOIIPOC OIIK-7,
Opranuszanys MapKeTUHra OIIK-8,
OrtBert: OynkuuonanbHas opranusanust. Camas pacrpocTpaHeHHas popMa opraHu3anuu OIIK-89

MapKETHHIOBOM JeATeIbHOCTH Ha MPEANPUATUH IPEANIOIAracT, YTO CIELUaINUCThI,
OTBEYAIOIIHE 32 BEIIOIHEHUE ONPEIeTICHHbBIX (PYHKINH, TOMIUHSIOTCS JUPEKTOPY KOMIaHUH
10 MAPKETUHTY, KOOPAUHUPYIOLEMY UX JeicTBUA. OCHOBHOE IIPEUMYIECTBO
(YHKIMOHAIBHON OpraHN3aluy MapKETHHTa — MIPOCTOTA YHPABICHUS.

l'eorpaduueckas opranusamus. Kommnanny, onepupyomue Ha BHyTPEHHEM PHIHKE,
(OpMHPYIOT CBOU TOPTOBEIC (2 HHOTZA U HHBIE, BKJIIOYas MApPKCTHHIOBEIC) OTACIICHHS B
¢dopme, ynoOHOIT AJ1st OpraHU3aLUy ASSTEIIHOCTH Ha MHOXKECTBE PETHOHAIBHBIX M 30HAJBHBIX
pBIHKOB. MeHepKep Mo IpojaxaM B 00IIeHaMOHATEHOM MacITade MOXKeT PyKOBOJIHUTH
PETUOHAIBHBIMHE TOPTOBBIMU MEHEKEPaMH, Y KaKA0I0 U3 KOTOPBIX B IIOJYUHEHUU HAXOAATCS
30HAJIbHBIC MCHEIKEPBL.

Opranuzarnys 1o ToBapaM W/WiIH MapkaM. B koMIaHusX, KOTOpble IPOU3BOMAT Pa3INIHbIe
HECBSI3aHHBIC IIPOAYKTHI M UIMEIOT OOJIBIIOE YUCIIO TOPTOBBIX MapOK, MapKETHHTOBAs
opranu3anus 00bIYHO Ga3upyeTcs Ha yIpaBiIeHUN OTAETFHBIMU TOBapaMy WM MapKaMH.
Takast oprau3anust He 3aMeHsIeT 000 (YHKIIMOHAIBHYIO, a CITyXKHUT JOIOIHATEIBHBIM
ypoBHeM ynpasieHus. OpraHu3arys 110 ToBapaM 1 MapkaM Haubolee 1einecoodpasHa, eciu
KOMITQHHS BEIITYCKAaeT Pa3HOOOpa3HyIo IPOITYKIHUIO WK KoTza ()YHKIMOHAIbHAS OpraHnu3amnus
HE M03BOJISICT KOHTPOIMPOBATh pa3pabOTKH U MPOABIKCHUE TOBAPOB.

7.1. YpoBHHU OBJIa/IeHUsI

Komnemenyua: OIIK-7 Cnocoben  nonumamv  HNPpUHUUNBL  pAOOMBL  COBPEMEHHBIX
UHDOPMAUUOHHBIX MEXHONO02UIl U UCHOIB306aMb UX 0714 peuleHus 3a0ay npogheccuoHanbHoul
odeamenbHoCmu.

Hnouxamop oocmuorcenuss komnemenyuu: OIIK-7.2 Hcnonv3yem cospemenHvie UHGOpMAYUOHHbBLE
mexHono2uy 01 NOUCKa U oOMeHa uHgopmayuel npu peuwleHuu 3a0ay 8 obnacmu ynpasieHus
Kauecmeom.

YpoBeHb XapakTeprucThKa Orenka B 6anmmax

I1oBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU, 81-100
YMEHUSIMH U HaBbIKaMu. CTyIEeHT CBOOOIHO BaeeT
TEPMHUHOJIOTUEN, YMEET IPUMEHATh TEOPETUUECKHE
3HAHUS B Pa3IMYHBIX CUTYaLUsAX ISl pEIICHUS
IIOCTABJICHHBIX 3a7ay.
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bazoBrIit

JIOCTUTHYTO 10CTaTOYHOE OBJIAJICHUE 3HAHUIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IUYHBIX CUTYaLMUIX IS PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaICHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSMH, YMEHHUSMHU M HAaBBIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyalUsX.

41-60

Hwuxe noporosoro

Komnerenums He ocBoeHa

0-40

Komnemenyus:

OIIK-8

Cnocoben ocywiecmenamo KpumuuecKuii auaiuz u 0000uwenue

npogheccuonanvhoil ungopmayuu 6 pamMKax ynpaeieHus Kauecmeom RPOoOYyKUuu, npoueccos,

yeaye.

Hnouxamop oocmuoicenus komnemenyuu: OIIK-8.1 Hcnonvsyem memoosbi Kpumuiecko2o aHaiusa
npogeccuonanvbHol ungopmayuu.

YpoBeHb

XapakTeprucThKa

Orenka B 0ayutax

TloBEINIEHHBIN

JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSMH U HaBbIKaMu. CTyIeHT CBOOOIHO Ba/ieeT
TEPMUHOJIOTUEH, YMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLUIX IS PELLEHUs
IIOCTaBJICHHBIX 3a/1a4.

81-100

bazoBrIit

JIOCTUTHYTO 10CTAaTOYHOE OBJIAJICHUE 3HAHUSIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJIEET
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMUIX Ul PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

61-80

[Toporossiii

JIOCTUTHYTO OBJIaJIECHUE MUHUMAIILHO
HEOOXOMMBIMU 3HAHUSAMH, YMEHUSMHU M HaBBIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IIPUMEHSATH TEOPETUUECKUE 3HAHMS ISl PEILICHUS
[IOCTABJICHHBIX 3a/1a4 B CTAaHJAPTHBIX CUTyaLUsX.

41-60

Hwuxe noporosoro

Komnerenums He ocBoeHa

0-40

Komnemenuyusa: OIIK-89 Cnocoben nposodums padomvl no noomeepicoeHur) coOmeemcmeus
nPOOyKYUU, Cucmem ynpasieHus Kauecmeom u ux cepmugpuxayueil.

HHduKamop 00CMUMICEHUS. Komnemernyuu.

OIIK-89.2 [Ilpogooum aunanuz OaHHBIX C YEIblo

NOOMBEPIHCOEHUSL COOMBEMCMBUA NPOOYKYUU (YCVe) YCMaAHOBIEHHbIM MPedO8aAHUAM.

YpoBeHb

XapakTeprucThKa

Orenka B 0ayutax

TloBEINIEHHBIN

JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUIMU,
YMEHUSMH U HaBbIKaMu. CTyIEeHT CBOOOIHO Ba/eeT
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMIX IS PELLCHUs
[IOCTAaBJICHHBIX 3a/1a4.

81-100

bazoBrIit

JIOCTUTHYTO 10CTAaTOYHOE OBJIAJICHUE 3HAHUSIMU,
YMEHMSIMU U HaBbIKaMH. CTyJI€HT YBEPEHHO BJIAJICET
TEPMUHOJIOTUEH, yMEET IIPUMEHATh TEOPETUYECKUE
3HaHUSA B Pa3]IMYHBIX CUTYaLMIX IS PELLCHUs
IIOCTABJICHHBIX 3a/1a4.

61-80
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IToporossrit JIOCTUTHYTO OBJIaJICHUE MUHUMAIILHO 41-60
HEOOXOMMBIMU 3HAHUSAMH, YMEHUSMHU M HAaBbIKAMHU.
CryzneHT BiasieeT OCHOBHOM TEPMUHOJIOTHEN, yMEET
IPUMEHATH TEOPETUUECKUE 3HAHUS IS PELICHUS
MIOCTABJICHHBIX 33/]]a4 B CTAHJIAPTHBIX CUTYaLUsX.

Huxe noporosoro Komnerennus He ocBoeHa 0-40

8. MarepuajibHO-TeXHHYECKOE H Y4eOHO-MeTOAuYeCcKoe odecneyeHue U CIUTIIUHbI
8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPaTypPbI

OcnosHnas tumepamypa

1. Ky3pmuna, E. E. Mapketunr: yueOHuk u npaktukyM Juist By3oB / E. E. Ky3pmuna. - 3-e uzn. -
Mockga: FOpaiit, 2026. - 422 ¢ - 978-5-534-19913-0. - Tekcr: anexrponssiii // KO KOpaiit: [caiit].
- URL: https://urait.ru/bcode/583347 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
MOATHCKE

2. 3aBropoansas, A. B. MapkeTuHroBoe IjiaHUpOBaHKe: YUeOHHK A7 By30B / A. B. 3aBroponusis,
H. O. Smnonbckas. - 2-e u3a. - Mocksa: FOpaiit, 2026. - 340 ¢ - 978-5-534-06590-9. - Tekcr:
anektponnbiii // MKO HOpait: [caiir]. - URL: https://urait.ru/bcode/586073 (mara oOpamieHus:
21.05.2026). - PexxuMm nocTyma: 1mno noJamnucke

3. Kapnosa, C. B. MapketunroBsiii ananu3. Teopust u npaktuka: ydeOHuUK i By3oB / C. B.
Kapnosa, C. B. MxwutapsHs, B. H. Pycun. - Mocksa: HOpaiit, 2026. - 181 ¢ - 978-5-534-05522-1. -
Tekcr: osnekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/585606 (mara
obpamienus: 21.05.2026). - Pexxum noctymna: o HOANUCKE

Hononnumenvnasn rumepamypa

1. MexayHaponHblii MApKETUHT: Y4eOHHUK U MPaKTUKyM a7 By30B / A. JI. AGaes, E. B. banaun,
M. T. I'ypuesa [u ap.]; A. JI. AGaes [u np.] ; nox penakuueir A. JI. Abaesa, B. A. AnekcyHuHa.. -
Mockga: FOpaiit, 2026. - 343 ¢ - 978-5-534-17118-1. - Tekcr: snexkrponnsiii // KO FOpaiit: [caiiT].
- URL: https://urait.ru/bcode/583335 (mara oOpamenusi: 21.05.2026). - Pexum nocrtyma: 1o
MOATHCKE

2. Cxobxkun, C. C. MapKkeTHHT U NMPOAAXH B TOCTUHUYHOM Ou3Hece: yuyeOHuk st By3oB / C. C.
CkoOxkuH. - 3-e u3n. - Mocksa: FOpaiit, 2026. - 212 ¢ - 978-5-534-15696-6. - Tekct: 3neKTpoHHbIH //
HKO IOpaiit: [caiit]. - URL: https://urait.ru/bcode/598757 (nara obpamenus: 21.05.2026). - Pexxum
JOCTYTIA: TI0 TIOAMTUCKE

3. VlHHOBauMOHHBIM MapkeTHHT: y4eOHuK ais By3oB / C. B. Kapmosa, C. I1. Azaposa, A. A.
Apckuit [u gp.] - 2-e uzn. - Mocksa: HOpaiit, 2026. - 474 ¢ - 978-5-534-13282-3. - Tekcr:
anektponnbiii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/582996 (mara oOpamieHus:
21.05.2026). - PexxuMm nocTymna: 1mno noJarnucKe

4. MapkeTHHI WHHOBalMW: y4eOHMK M mpakTukym i By3oB / H. H. Momuanos, /. C.
EBcragwes, M. b. Jlsnuna [u np.] - 3-e uzn. - Mocksa: FOpaiit, 2026. - 465 ¢ - 978-5-9916-4775-5. -
Tekcr: osnekrponnbiii // WMKO HOpaiit: [caiit]. - URL: https://urait.ru/bcode/589904 (mara
obpamienus: 21.05.2026). - Pexxum qoctymna: o HOANUCKE

5. MapkeTuHr B OoTpacisix M cdepax AEATeNbHOCTH: Y4eOHUK M mMpakTHKyM uig By3oB / C. B.
Kapnosa, C. B. Mxwurapsn, . B. KimumoB [u ngp.] - Mocksa: [Opaiit, 2026. - 396 c -
078-5-534-14869-5. -  Tekct: onekrponsusii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/583876 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIucKe

6. Psa6xoB, O.A. CpaBHUTENbHBI MapKeTHHT-MeHemKkMeHT: Monorpadpus / O.A. PsOkos. -
Mockga: Pycaiinc, 2020. - 134 c. - 978-5-4365-1497-0. - Tekct: anekrpoHHslit // book ru: [caiT]. -
URL: https://book.ru/book/934801 (mara o6pamenus: 21.05.2026). - Pexxum goctyna: mo moAmmucKe

8.2. IIpodeccuonasibHbie 0a3bl JaHHBIX U pecypcbl « IHTepHET», K KOTOPBIM 00ece4nBaeTCst
AOCTYI 00y4aKOUIUXCS
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IIpogpeccuonanvuvie 6azvl OaHHbIX

1. https://bd.wciom.ru/ - Bcepoccuiickuii ieHTp conponornueckux uccienopanuii (BLILOM)

Pecypcor « Unmeprem»

1. https://www.kommersant.ru/ - ['azeta «KoMmMepcaHTB»
2. https://www.rbc.ru/ - ITAO "I'pynna xommnanuii PBK"

8.3. IIporpamMHoe oGecnieueHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOIb3yeMble
MPH OCYLIEeCTBJICHHH 00pa30BaTeIbHOIO NMpoLecca Mo JUCHUIINHE

Ilepeuens npocpammHozo obecneyeHus

(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOSABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

1. Marketing-Expert;

2. FineReader 8.0 Corporate Edition ABBY Ynui Ha ogaoBp noctym (1x30, 1x4);

3. 1C-burpukc: "VYnpaieHnue caitom";

Ilepeuens uHghopmayuoHHO-CRPABOUHBIX CUCTEM

(0OHOBIeHUEe BLINONHAENICS €XHCEHEDENbHO)
He ucnonb3yercsi.

8.4. CnenuajbHbIe NOMELICHUs, 1A00PaTOPHH U J1a00pPaTOPHOEe 000py10BaHUe

YueOHbBIC ayTUTOPUHN JUTSI IIPOBEACHUS 3aHATHN
JIEKIIMOHHOTO THTIA

KommutexTs! yuennueckoit mebenu
MynsTUMeIUUHBIN TPOEKTOP
Hocka

OkpaH

Y4eOHbIe ayTUTOPHUA IJI IPOBEACHUS
MIPAKTUYIECKUX 3aHIATHH (3aHATHI CEMUHAPCKOTO
THIIA)

KoMIutekTs! yaeHndeckoit Mmebenu

MynbTUMEIUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEepHET» M1 DUOC (I

Y4eOHbIe ayTUTOPHUH T TPYTIIIOBBIX 1
VHINBUAYAIbHBIX KOHCYJIBTAIUI

KoMmIutekTs! yaeHndeckoit Mmebenu

MynbTUMEIUITHBIN TTPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEepHET» M1 DUOC CI

Y4eOHbIe ayTUTOPHUA IJISI TEKYIIETO KOHTPOIS 1
MIPOMEKYTOYHOM aTTECTaIIH

KoMIutekTs! yaeHndeckoit Mmebenu

MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC (I

[TomermeHus J1s1 CaMOCTOSTENEHOM pabOThHI

KomIutekTs! yaeHndeckoit Mmebenu

MynbTUMETUITHBIN TPOEKTOP

Jocka

OKkpan

Kommwroreps ¢ BerxomoM B ceTh «MHTEpHET» M1 DUOC (I

[MomernieHust 1uTst XpaHESHUS ¥ IPOPHUIAKTHIESCKOTO
00CcITy>)KUBaHHS 000PYIOBAHS

KoMIuTeKTsI criennaan3npoBaHHON MeOeIH I XpaHeHUs
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