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Coaep:xkanue (pabouyasi nporpamma)

Mecto nucuumuinsel B ctpykrype OIT

[Inanupyemble pe3ynbTaThl 00y4eHHsI 10 AUCLUILIMHE, 00€CIIeUNBAIOIINE JOCTHKEHHIE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IpOrpamMme

O6beM u Bubl yaeOHON pabOThI
Coneprxanue TUCIUILTAHBI
MartepuanbHO-TEXHUYECKOE U yIEOHO-METOIMYECKOE 00ECTICUeHNUE TUCITUTIITUHBI

CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE

Crp.



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucrnuniuHa JlenoBble KOMMYHUKAIMU U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIBbHYIO 4acTh
6noka b1.Auciumiuas (MOTyIIH)

[IpenmecTByromue JUCHUIUIMHBL IO CBA3AM KomnereHuui: MHOCTpaHHBIN s3bIK, PuTopuka u
CTHJIMCTHKA MUCBMEHHOU peur, PyCCKHii sI3bIK U KylbTypa peur, PycCkuil 31K KaK HHOCTPaHHBIN

[locnenyromuye MHCHMIUIMHBI IO CBS3AM KOMIETEHUMH: ['OCynapCTBEHHBIE CEPBUCHI U
JIEKTPOHHOE ITPABUTEILCTBO

2. HJIaHI/IpyeMLIe pe3yJdbTaThbl oﬁyqemm mo JTMCIMIIJIMHE, 06ecnetualoume JHOCTHIKCHHC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamme

W3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIporpaMMe HalpaBJIeHO HAa (popMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETEHIINM]:
YHusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocylecTBIATh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM M MUCbMEHHOU (hopMax Ha
rocyiapcTBeHHOM s3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsle ([l1aHupyemble pe3yJibTaThl 00yYeHHs MO JUCHUILINHE

pe3yIbTaThI

00y4eHHS IO

porpamme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (uMeTh

HAaBBIKH):

CUCTEMBI HOPM PYCCKOTO |HCIOJIb30BaTh JIEIOBYIO HaBbIKaMU JEJI0BOTO
JUTEPATYPHOTO S3bIKA, KOMMYHHUKAIIHIO oO1IeHus, aHaI3a U
POJIHOTO SI3bIKA M HOPMBI  |TTIOCPEJICTBOM YCTHBIX U KPUTHYECKON OLIEHKH YCTHOM
HMHOCTPAHHOTO (-bIX) MUCHbMEHHBIX CPE/ICTB Y TUCbMEHHOM J1eJI0BOM
sSI3bIKA (-OB) B3aUMOJICHCTBHUS Ha nH(pOpMaIuu Ha PYCCKOM,

rOCY/IapCTBCHHOM SI3bIKE  [POJHOM U MHOCTPAHHOM (-
Poccuiickoit @enepanyiv 1 |bIX) A3BIKE (- ax)
WHOCTPAHHOM(BIX)
si3bIKe(ax)

Oob6menpodeccnonanbubie komnerenuuu (OIIK):
OIIK-7 - Cioco0eH ocylIecTBIsTh BHYTPUOPTaHU3AIIMOHHBIE U MEKBEIOMCTBEHHbIE KOMMYHUKAIIUH,
obecreunBaTh B3aUMOJICHCTBUE OPraHOB BJIACTHU C FPaKJaHAMH, KOMMEPUYECKUMHU OpraHu3alusIMH,
WHCTUTYTaMH TPakIaHCKOTO OOIIecTBa, CPEJICTBAMU MACCOBOM MH(POPMAITUH.

[Tnanupyemslie |IlmaHupyemble pe3yJbTaThl 00y4eHHUsI O TUCHUTLINHE

pe3yibTaThI

oOyueHus o

porpaMme

OIIK-7 OIIK-7.1: 3HaTh: OIIK-7.2: YMeTb: OIIK-7.3: Bnagets (umeTh

HaBBIKH):

OCHOBBI OCYIIIECTBJICHUS |OCYIIECTBIATH HaBBIKAMH
BHYTPHOPTaHU3ALMOHHBIX |BHYTPHOPTaHU3AIMOHHBIE U |BHYTPHOPTaHU3AIIHOHHBIX U
1 MEKBEJIOMCTBEHHBIX MEKBEJOMCTBEHHBIC MEKBEJIOMCTBEHHBIX
KOMMYHHKAIIMI; OCHOBBl |KOMMYHHUKAIIUH, KOMMYHHKAIHH,
B3aUMO/ICHCTBUS OPTaHOB |00ecreYnBaTh oOecrieueHus
BIIACTH C TPAXKIaHAMH, B3aMMO/ICHICTBUE OPTaHOB  |B3aMMOJICHCTBHS OPraHOB
KOMMEPYECKIMH BJIACTH C TpaxJTaHaMHU, BIIACTH C TPa)KIaHaMHU,
OpraHu3aIUsIMH, KOMMEPUYECKUMHU KOMMEPYECKUMHU
WHCTUTYTaMH OpraHu3aIusIMH, OpraHu3aIusmMHu,
TPaXKIAHCKOTO OOIIECTBA, |HHCTUTYTaAMH WHCTUTYTaMH TPaKIaHCKOTO




CpEACTBAMHU MACCOBOM
uHpopManun

TPaXKIAHCKOTO OOIIECTBa,
CpPEACTBAMHU MACCOBOM
uHpopManun

oO1miecTBa, cpeiCTBaMH
MaccoBO# nH(popMaImu

3. O0beM 1 BHIBI Y4eOHOH padoThI

Y4eOHbIM IIaHOM MPEAYCMaTPUBAIOTCS CIICAYIOIINE BUIBI YI€OHON PabOThI MO JUCHIUTUINHE!

Ounas popma o0ydeHus

Buabl yueoHoii padoThl

Bcero yac/ 3.e.

Cewm 4
KonrakTHas paboTa, B TOM YHUCIIC: 36.15/1
3aHATHS JIGKHIMOHHOTO THUTIA 18/0.5
3aHATHS] CEMUHAPCKOTO TUTIA 18/0.5
WupuBuyansnas konraktHas padora (MKP) 0.15/0
CamocTosTenbHas padora: 53.85/1.5
ITpomexyTouHasl aTTecTalus 18/0.5
Bun npomexyrodHoil arrecTanuu:
3auer 3ay
O611as TpynoeMKocTh (00beM yacTu 00pa3oBaTebHOM
nporpamMmsl): Yacel 108
3a4eTHbIE €IMHUILIBI 3

04HO0-3204Has opma

Buabl yuedHoii padoThI

Bcero ygac/ 3.e.

Cem 5
KonrakTHas paboTa, B TOM yucie: 4.15/0.12
3aHATHS JIEKIIHOHHOTO TUIIA 2/0.06
3aHATHS CEMHUHAPCKOTO THIA 2/0.06
NunuBunyanpHas koHTtakTHas padota (MKP) 0.15/0
CamocrositenabHas pabora: 85.85/2.38
ITpomesxyTouHas aTTecTanus 18/0.5
Bua npomexyTouHOM aTTecTanuu:
3ayer 3aq
OO6mast Tpy10eMKOCTh (00beM YacTh 00pa3oBaTEeIIbHON
nporpamMmsl): Hacer 108
3auyeTHbIC SIMHUIIBI 3

4. Conep:xanue TUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHBL U BUObL 3AHAMUIL:
TemaTnyeckuii TUIaH TUCHUILIMHBI JIeIOBbIE KOMMYHHUKAIIMKA U JOKYMEHTOOOOPOT MpPEeICTaBICH

B TaOJIHlLIE.
Pa3nesibl, TeMbI JUCHUTLUIMHBI M BHABI 3aHATHI
Ounas popma 00ydeHust
KonTakTHas padora = Ilnanupyembie
3ansTus s pe3yabTaThbl
CeMHHAPCKOro = « 00yueHus B
Ne HaumeHOBaHHE TeMBbI = LLLL a o E 5| coornHomennnu ¢
/1 (pa3neJia) IMCHUNIHHBI E § = é E e E pe3yJbTaTamMu
é % E § o0y4eHus 1o }
=3 8 o0pa3oBaTe1bHOI
nporpamme




TeopeTnueckue 0CHOBBI VK-4.1, YK-4.2, YK
1 |RenoBbIx KOMMYHUKAIUNA U 3 8 o5 -4.3, OIIK-7.1,
JIOKYMEHT0060pOTa OIIK -7.2, OIIK-7.3
[IpakTuka nenoBeIX VK-4.1, YK-4.2, YK
5 |KoMMyHUKaLmit 1 10 10 28 85 -4.3, OIIK-7.1,
JIOKYMEHT0060pOTa "=~ |OIIK -7.2, OIIK-7.3
KonTpoias 18
Hroro 18 | 18 [ 0.15 | | 53.85
04HO-3204Has popma
KonrakTHas paGora = Ilianupyembie
3ansaTust § pe3yJbTarsbl
CEMHHAPCKOro é « Oﬁy‘leﬂl/lﬂ B
Ne HanmeHnoBaHue TeMbl = Tuna a a E S| coornomenun ¢
/11 (pa3nesia) IMCUMILITUHBI § ; = = =< S ‘s pe3yjbTaTamMmu
é g E = ~ g = o0yuyeHHs 10
E. = E 00pa3zoBaTeLHOi
nporpamMmme
TeopeTnueckne OCHOBBI VK-4.1, YK-4.2, YK
1 [|RenmoBbIX KOMMYHUKAIMN 1 1 1 40 -4.3, OIIK-7.1,
JIOKYMEHT0060pOTa OIIK -7.2, OTIK-7.3
[IpakTuka nenoBbIX VK-4.1, YK-4.2, YK
5 |xoMMyHMKaLH 1 1 1 45,85 -4.3, OIIK-7.1,
JTOKYMEHTO000pOoTa ' |OK -7.2, OIK-7.3
KonTtposb 18
Hroro 2 | 2 | 0.15 | | 85.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonTakTHas padora
TemaTnka 3aHATHIH JEKIIMOHHOT0 THIIA
HanmeHoBaHMe TeMbl
Buj zanarus
Neni/m (pa3neina) « | TemaTuka 3aHATHS JIEKIMOHHOI0 THIIA
e — JIEKIIHOHHOT0 THIIAa
1. |Teopernueckue 0CHOBEI OcHoBHBIE MOHSTUS JIENIOBBIX
JIEIIOBBIX JIEKITHST koMMmyHukanuii. Ludposas skocucrema
KOMMYHHKAIUHI 1 JICIIOBBIX KOMMYHUKAIMKA 1 OU3HEC.
JTOKyMEHTO00OopoTa - KoMmmyHuKanmoHHsli nporecc. Bugel
JIEJIOBBIX KOMMYHUKAIIMHA
(- Monenn KOMMyHI/IKaI_[I/II\/'I‘: dopmupoBaHue
KOMMYHUKAIITMOHHBIX CETeH
- JlokyMeHTOO000pOT, METO Il POPMHUPOBAHUS
1 0€30MacCHOr0 XpaHEeHus
2. |[[ImanmpoBanwue, JIKIHS O dextT koMMyHHKaIUN
opraHu3anus u JIMYHOCTHBIE U MEKJIMYHOCTHBIE
pean3sanmns 1CI0BbIX JICKLIUS KOMMYHMKAIUH, 1H(poBbIe MIaTHOPMBI
KOMMYHHKaIUH 1 UX OCYILECTBIICHUS
JIOKyMEHTO060pOTa KISt ITpaBuiia 3G (HEKTHBHBIX KOMMYHHKAIIHIA.
J— DopMBI AEIOBBIX KOMMYHUKALIUH B
OpraHu3aluy U METOJIbl UX peallu3aluu




MGTOI[BI YIIpaBJICHUA OpraHU3allMOHHBIMU

JIEKIIUSA
KOH(IIMKTaMU

*IEKIUU U UHBIE Y9eOHBIC 3aHATHSA, IPEAYyCMaTPHUBAIOIINE IPEUMYLIECCTBEHHYIO ITepeaady yaeOHoi HHPOpMau
Mearorn4eckuMi pabOTHUKaMK OpraHu3aluy U (WIIK) JTULAMH, TPUBJIEKaeMbIMH OpTaHU3alMel K pean3anuu
00pa3oBaTeNbHBIX IPOrPaMM Ha WHBIX YCIIOBHUSX, O0YYaromuMcs

TemaTnka 3aHATHI CEMHHAPCKOI0 THIIA
HaumeHoBaHue TeMbl
Neni/m (pasaena) B samstrin «+ | TEMATHKA 32aHATHS CEMHUHAPCKOI0 THIIA
CeMHMHApPCKOro THUIA
AUCHUILINHBI
1. TeopeTnueckue 0CHOBBI OcHOBHEIE MOHATHUSA JEJIOBLIX
JEIOBBIX JEKIHS KoMMyHHKanmid. L{ugpoBas skocucrema
KOMMYHUKAIIHA 1 JICJIOBBIX KOMMYHUKAIMM U OU3HEC.
JOKYMEHTO000pOoTa — KomMyHukanmoHssli npouecc. Buabl
JICJIOBBIX KOMMYHHUKAIIUH
Mopaenn KOMMyHUKaIWA.
JICKIUS ®opMupoBaHHE KOMMYHUKALMOHHBIX
ceren
(- JlokyMeHTO000pOT, METO/IBI
(dbopMUpoBaHUsl U GE30MIACHOTO XPAHEHHUS
2. |[[ImanupoBanue, JeKIIUS OddexT koMmmyHUKau
opraHu3anus u JIMYHOCTHBIE U MEKIMYHOCTHBIE
peannsanuns ICI0BbIX JICKIIAS KOMMYHHUKAIlUU, IH(PpPOBHIE
KOMMYHUKAIIH 1 1aT(OPMBI UX OCYIIECTBICHHS
JIOKyMEHTO000pOTa JIeKIUst [TpaBuiia 3GPEKTUBHBIX KOMMYHHUKAIIHIA.
J— DopMBI JEJIOBBIX KOMMYHHKAIU B
OpraHu3alui U METO/Ibl UX pealn3aluu
- Mertoab! ynpaBieHus: OpraHu3alOHHBIMU
KOH(JIUKTaMU

**  ceMHHaApBl, TPAKTUUECKUE 3aHATHS, TNPAKTUKYMBI, JIabopaTopHbIE pabOThl, KOJJIOKBUYMBI W HHBIC
AHAJIOTNYHBIC 3aHATHUA
HNHast koHTaKTHas1 padora

[Tpu npoBenennn yueOHbIX 3aHaTHii CI' DY obecrnieunBaeT pa3BUTHE Y 00OYUYaAIOMIUXCS HABBHIKOB
KOMaHJHOUW paboThl, MEXJIMYHOCTHOM KOMMYHUKAIIMM, HPUHATUS PELICHHUH, JIHIEPCKUX KadyecTB
(BKITIOYas MpU HEOOXOMMOCTH MPOBECHIE UHTEPAKTUBHBIX JICKIIHUH, IPYIIIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHTOB, aHAJIM3 CUTYallMi 1 UMUTALMOHHBIX MOJeNeH, IpernojaBaHue JUCIUILIUH (MOIYyIei) B
(dbopMe KypcoOB, COCTaBICHHBIX HAa OCHOBE pE3YyJIbTaTOB HAyYHBIX HCCIEIOBAHUMN, MPOBOJAUMBIX
OpraHu3alieil, B TOM 4HCIie C yUeTOM PEeruoHalbHbIX 0cOOeHHOCTEN TPO(eCcCHOHATBHON NesITeIbHOCTH
BBIITYCKHUKOB W IOTPEOHOCTEHN paboTOIaTeNeH ).

@opMBl U METOJBI TMPOBEACHHUS HHONW KOHTAKTHOW palbOThl MpuBeAeHb B MeTOIMYecKHX
yKa3aHUSAX M0 OCHOBHOM MpodeccuoHaNbHON 00pa30BaTeIbHOM IporpaMme.

4.2.2 CamocTosiTesibHasi padora

Neni/m | HammenoBanme Tembl (pa3aesa) nucuuninubl|  Bua camocrosiTeibHOM padoThl ***
TeopeTnueckre OCHOBBI - IOATrOTOBKA JOKJIaja
1. JIEIOBBIX KOMMYHUKALIMNA U JOKYMEHTOO0OpOoTa |- IOArOTOBKA 3JIEKTPOHHOMW MPE3EHTAINN
- TCCTUPOBAHUC
[ImanupoBanue, oprasusanus U peaauzanus - IOArOTOBKA J0KJIaja
2. JIEIOBBIX KOMMYHUKAIIUKA U JOKYMEHTOOOOpOoTa |- MOArOTOBKA 3JIEKTPOHHOM MPE3EHTAlNN
- TCCTUPOBAHUC

*** camocTosTenbHas paboTa B ceMecTpe, HalMCaHue KypCOBBIX PadoT, JIOKJIA0B, BHINOJHEHHE KOHTPOIBHBIX
pabot

5. MaTepuajbHO-TeXHHYECKOE U YUeOHO-MeToIn4YecKoe odecneyeHne TUCIUINTHHbI

5.1 JInteparypa:
OcHoBHasi inTeparypa




1.CnuBak, B. A. JlenoBele KOMMyHHUKauu. Teopus U MpakTUKa : yueOHUK Juig By30B / B. A.
CrnuBak. — Mocksa : U3natenbctBo FOpaiit, 2024. — 460 c. — (Bricmiee o6pa3oBanue). — ISBN 978-
5-534-15321-7. — Tekcr : anekrponnbiii // ObOpa3oBartenbHas miaargopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

Jlono/iHMTeIbHAA JINTEpaTypa

1.2KepnakoBa, M. b. JlenoBele KOMMYHHKALIMU : Y4eOHUK U MPAKTHKYM Uit By30B / M. b.
XKepnakosa, 1. A. PymsaneBa. — 2-e uzj., nepepad. u qon. — Mocksa : M3gatensctBo KOpaiit, 2025.
— 319 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-16604-0. — TekcT : 31MeKTpOHHBIA //
OopazoBarenbhas wiathopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/560024

JlutepaTtypa Ajid caMOCTOATEJIBHOI0 H3YYECHUS
1. AntyxoBa Haranbst @apugoBaa. CHCTEMBI 3JIEKTPOHHOTO JOKyMeHTooOopoTa. [IpakTukym.
(bakanaBpuar). YueOnoe nocodue. KnoPyc, 2022, 201c.

5.2. llepeyensb JUIIEeH3HOHHOTO MPOrPAMMHOI0 o0ecneyeHust

1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC ; OC "Anbt Pabouas cranuus” 10;
OC "AnpT ObpazoBanue” 10.

2.  MoitOduc Cranmapthsriii 2, MoitO¢uc O6pazoanue, P7-Oduc IIpodeccrnonanbhsrid,
MoitOduc Crannaptasiit 3, MoitOduc [Ipodeccnonanbhslii 3

5.3 CoBpemeHHbIe MpoeccHOHANIBHBIE 0a3bl IaHHBIX, K KOTOPbIM 00ecreYnBaeTCsl J0CTYII
00y4aromuxcs

1. [Ipodeccruonanbuas 6a3a naHHbIX «HPOpMaIMOHHBIE CcUCTEMBbl MUHHCTEPCTBA
sKOHOMHUecKoro passutus Poccuiickoit ®enepaunu B cetn Wurtepner» ([lopran «OdunnanbHas
Poccus» - http://www.gov.ru/)

2. lNocynapctBenHast cuctema mpaBoBoil nHGopManuu «OGuIMaTbHBI HHTEPHET-TIOPTA
npaBoBoit uHopmarum» (http://pravo.gov.ru/)
3. [IpodeccuonanpHass 6a3a  maHHBIX  «DUHAHCOBO-PKOHOMHYECKHE  TOKA3aTelu

Poccuiickoit  ®epepanun»  (Odunmanbabiii  cailt  MwunucrepctBa  ¢uHaHcoB  PD -
https://www.minfin.ru/ru/)

4.Ilpodeccronanbuas 6a3za maHHbIX «OdunuanpHas cratuctukay (OQuImanbHBIA CcalT
denepalibHOM CITYXKOBI TOCYIaPCTBEHHOU cTaTucTuku — http://www.gks.ru/

5. butpukc 24. Odunmaneueiii caiit. Pexxum mpoctyna https://www.bitrix24.ru/

6.busnec-nopran busznec HaBuratop MCII. DnekrpoHHslid pecypc. Pexum pgocryna
https://smbn.ru/

5.4. UupopMauMOHHO-CNIPABOYHbIE CHCTEMbBI, K KOTOPbIM oOecrnedyuBaeTcsi TOCTYI
o0yuyarwmuxcst

1. CpaBouHo-tipaBoBas cucteMa «Koncynsrant ILmrocy»

2. CnpaBouHo-nipaBoBas cuctema «I’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMeEIIeHUs

VYuebHble ayIUTOPUH Ul IPOBEACHUS KommuiekTsl yueHnueckoit medenu
3aHATUH JICKIMOHHOIO THUIIA MynbTUMEIMIHBINA IPOEKTOP
Hocka
OKpaH
VYueOHble ayIUTOPUH VI IPOBEACHUS KommuiekTsl yueHnueckoit medenu
MPAKTUYECKUX 3aHATUH (3aHATUH MynbTUMEIUIHBINA IPOEKTOP
CEeMMHApCKOI0 THIIA) Hocka
OKpaH
Komneroteps! ¢ BeixonoM B cetb «MHTEpHET» 1 DUOC
CIoy
VYuebHble ayIUTOPUH Uil TPYIIIOBBIX U KommuiekTsl yuenndeckoi Mmedesnu
VHMBHUYAJIbHBIX KOHCYJIbTAUN MynbTUMEIMIHBINA IPOEKTOP



http://www.gks.ru/
https://smbn.ru/

Jocka
OKpaH
Komnbroteps! ¢ BbixonoM B ceTb «MHTEpHET» 1 DUOC
CIoy

VYueOHble ayTUTOPHH IS TEKYIIETO KommuiekTsl yuenndeckoii Mmedenu

KOHTPOJISI U IPOMEXKYTOYHOM aTTeCTalluu MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

Komnbroteps! ¢ BbixosoM B ceTb «HTEpHET 1 DUOC
CIoy

[TomereHus U1 CaMOCTOSATEIBHOM padoThl |KOMILIIEKTHI yaeHUYECKOM MeOen

MynbTUMEMIHBINA IPOEKTOP

Jocka

OKpaH

Komnbroteps! ¢ BbixoaoM B ceTb «MHTEpHET» 1 DUOC
CIoy

[Tomemienus nnsa xpaHeHus 1 KommuiexTsl criennanu3upoBaHHON MeOen JIst
MPOPUIAKTUYECKOTO 00CITyKUBAaHUS XpaHeHUs: 000py10BaHUs
000pyI0BaHUs

6. (I)OH}I OLICHOYHBIX CpeacrTs no JUCHUIIJIUHE I_[e.]IOBble KOMMYHHKaAIUH Hu
JOKYMEHTO0000pOT:

6.1. KonTpoabHbie MepONpUsiTHS MO AUCHUTLIHHE

®opma KOHTPOJISI OTmeTuThH
Bua koHTpOJIs HysHoe
3HAKOM
«+»
Tekymuii KOHTPOJIb O1eHKa JOKJIaI0B +
Y CTHBIN/TTUCHBMEHHBIN OTIPOC +
TectupoBanue +
[TpakTrueckue 3a1aun +
OrneHka KOHTPOJIBbHBIX PaboT (11 3a0YHOU

dbopmbI 00YICHHS) )
[IpoMexxyTOUHBIN KOHTPOJb  [3auer +

Ilopsitok mnpoBeleHHsT MePONPUATHI TeKylIero M MPOMEXKYTOYHOI0 KOHTPOJIA
onpenessiercss MeToagu4ecKUMM YKa3aHUSIMHU 110 OCHOBHOM npogeccnoHaJIbHOM 00pa3oBaTeIbHOM
nporpammMe Bbicmiero oopaszoBanusi; IlojioskeHueM 0 0a/UIbHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH OO0Yy4YalIIMXCSi 1O OCHOBHBIM 00pa30BaTeIbHBIM NPOrpaMMaM BbICHIETr0
o0pa3oBaHusi — mporpaMMaM 0akajaBpuaTa, NPOrpaMMaM CHelUHAJHUTEeTa, MporpaMmmam
MArucTpaTypbl B (peepajibHOM rocy1apcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM Y4pe:KIeHUU
BbICIIEro 00pa3oBaHus «CaMapcKuii rocy1apCTBeHHbIH IKOHOMHYECKUI YHUBEPCUTET.

6.2. [InaHupyemMble pe3yabTaThbl 00y4eHusl M0 JUCHUILINHE, 00eceHHBAIONINE JOCTUKEHH e
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yYeHHUsI M0 Iporpamme

YuuBepcanabubie komnereHunu (YK):
YK-4 - Cioco0GeH oCyIecTBIATh IeT0BYI0 KOMMYHHKAIIMIO B YCTHOM U MUChMEHHOU (hopMax Ha
rocyapcTBeHHOM s3bike Poccuiickoit deaepariny 1 HHOCTPAaHHOM(BIX) SI3bIKE(AX)
[Inanupyemsie |Ilnanupyembie pe3yabTaThbl 00y4eHHs MO IMCUHUILINHE
pe3ynbTaThl
oOyueHus 1o
porpaMmme

VK-4.1: 3uars: YK-4.2: YmeTs: VYK-4.3: Bnagets (uMeTh
HAaBBIKH):




CHUCTEMBI HOPM PYCCKOTO
JUTEPATYPHOTO S3bIKA,
POJHOTO SI3bIKA U HOPMBI
HWHOCTPAHHOTO (-bIX)
sI3bIKa (-OB)

UCII0JIb30BATh JIETIOBYIO
KOMMYHUKAIIIIO
MOCPEJCTBOM YCTHBIX U
MMCbMEHHBIX CPEJICTB
B3aMMOJCHCTBHS HA
rOCyIapCTBEHHOM SI3bIKE
Poccuniickont denepanuu u

HaBBIKAMMU JCIOBOIO
oOl1eHus, aHaji3a 1
KPUTHYECKOW OLIEHKH
YCTHOW U MUCBMEHHOM
JIEI0BOY HH(pOpMAIIH Ha
PYCCKOM, POJHOM U
MHOCTPAHHOM (-bIX) SI3bIKE

UHOCTPaHHOM(BIX) (-ax)
A3bIKe(ax)
[ToporoBsrit CHCTEMBI HOPM PYCCKOTO |HCIOJIb30BaTh JETIOBYIO HaBBIKAMH JIEJIOBOTO
JUTEPATYPHOTO S3bIKA KOMMYHHKAIIHIO oOImeHus1, aHanM3a u
MIOCPENICTBOM YCTHBIX KPUTUYECKON OLICHKU
B3aUMOJICUCTBUSA Ha YCTHOM J1€7I0BOM
TOCYJJapCTBEHHOM $3bIKE  (MH(OpMAIK HA PYCCKOM,
Poccuiickoit @enepanu  [poHOM si3bIKe(-ax)
CraHmapTHBIA  |CHCTEMBI HOPM PYCCKOTO |HMCTIOJIB30BATH JICTOBYIO HaBBIKAMH JIEJIOBOTO

(B momoJsiHeHHE
K IOPOrOBOMY)

JUTEPATYPHOTO SI3bIKA,
POJHOTO SI3bIKa

KOMMYHHKAITHIO
MIOCPEICTBOM YCTHBIX U
MUCHMEHHBIX CPEJICTB
B3aNMMOJICHCTBHS HA
rOCyJIapCTBECHHOM SI3bIKE
Poccuiickoit ®denepanuu \

oOlIeHus, aHainm3a u
KPUTHYECKOU OLIEHKH
YCTHOW W MUCbMEHHOM
JIeJI0BOY MH(pOpMAIK Ha
PYCCKOM, POJHOM SI3bIKE (-
ax)

[ToBbIlIEHHBIT
(B momoJsiHeHHE
K IOPOrOBOMY,
CTaH/IapTHOMY)

CUCTEMBI HOPM PYCCKOTO
JUTEPATYpPHOTO S3bIKA,
POJIHOTO SI3bIKA U HOPMBI
MHOCTPAHHOTO (-bIX)
sSI3bIKA (-OB)

WCITOJIH30BATh JIETIOBYIO
KOMMyHI/IKaHI/IIO
HOCpelICTBOM YCTHI)IX nu
IINCBbMCHHBIX Cpe)ICTB
B3aNMOJICHCTBHA HA
TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanyu u
WHOCTPAHHOM(BIX)
s3bIKe(ax)

HaBBIKAMU JICJIOBOTO
0oOIIleHNs, aHaIu3a U
KPUTHYECKOW OLICHKH
YCTHOW M MUCbMEHHOMN
JIeIIOBOY MH(pOpMAIINH HA
PYCCKOM, POJHOM U
WHOCTPAHHOM (-bIX) SI3BIKE

(-ax)

Ob6menpodeccnonanabubie komnerenuuu (OIIK):
OIIK-7 - Crioco6eH oCyIecTBIATh BHYTPHOPTaHU3AIIMOHHBIC U MEXBEIOMCTBEHHbBIE KOMMYHHKAINH,
obecreunBaTh B3aUMOJICHCTBUE OPraHOB BJIACTHU C FPaKJaHaAMH, KOMMEPUYECKUMHU OpraHu3alusIMH,
WHCTUTYTaMH T'PakJIaHCKOTO OOIIecTBa, CPEeJICTBAMU MAaCCOBOM MH(pOpMAIIHL.

IInanupyemsle ([l1aHupyemble pe3yJibTaThl 00yYeHH s MO JUCHUILINHE

pe3ynbTaThl

00y4eHHS 110

porpaMme
OIIK-7.1: 3HaTh: OIIK-7.2: YMeTb: OIIK-7.3: BnageTts (umMeTh

HaBBIKH):
OCHOBBI OCYIIIECTBJICHUS |OCYILIECTBIATH HaBbIKaMU
BHYTPHUOPTaHU3ALMOHHBIX |BHYTPHOPTaHU3AIMOHHBIE U |BHYTPHUOPTaHU3AIIMOHHBIX U
Y MEXBEIOMCTBEHHBIX MEXBEJIOMCTBEHHBIE MEXBEIOMCTBEHHBIX
KOMMYHHKAIINI{; OCHOBBl |KOMMYHHUKAIIHUH, KOMMYHHKAIHH,
B3aMMO/ICHCTBUS OPTaHOB |00eCTeYnBaTh obecrieyeHus
BIIACTH C TPaXKIaHAMH, B3aMMO/ICIICTBIE OPTaHOB  |B3aUMOJEHUCTBUS OPTaHOB
KOMMEPYECKHUMHU BJIACTH C TPaxJIaHaMH, BJIACTH C TPa)<IaHaMHU,
OpraHu3aIusIMH, KOMMEPUYECKUMHU KOMMEPYECKUMHU
WHCTUTYTaMH OpraHu3aIusIMHu, OpraHu3aIusmMu,
IPaXKTaHCKOTO OOIIECTBA, |HHCTUTYTaMHU WHCTUTYTaMH
CpeICTBaMHU MacCOBOM TPpaXKIAHCKOTO OOIECTBa, |Tpa)JAaHCKOro oOIIecTBa,
uHbopManuu CpEICTBAaMHU MacCOBOM CpeICTBaMU MacCOBOM
uHbopManuu uHbopManuu
[ToporoBerit OCHOBBI OCYIIIECTBJIICHUS |OCYILIECTBIATH HaBbIKaMU

BHYTPUOPIraHNU3allMOHHBIX

BHYTPUOPraHNU3allUOHHBIC U

BHYTPUOPraHNU3allMOHHBIX U




U MEKBEJIOMCTBEHHBIX MEKBEIOMCTBECHHbIE MEXBEIOMCTBEHHBIX
KOMMYHHUKAIUI; OCHOBBl |KOMMYHUKAIUU KOMMYHUKAIUI
B3aUMOJICHCTBHSI OPTAHOB
BJIACTHU C I'PAKJAHAMHU

CrangapTHbI |OCHOBBI OCYILIECTBICHHUS |OCYILIECTBIATh HaBbIKaMU

(B HONOJIHEHHE |BHYTPUOPraHU3ALMOHHBIX [BHYTPHOPIaHU3ALMOHHBIE U [BHYTPUOPraHU3allMOHHBIX U

K IOPOrOBOMY) (M MEXBEIOMCTBEHHBIX MEKBEIOMCTBECHHBIE MEXBEJOMCTBEHHBIX
KOMMYHHMKAIIUI; OCHOBBl |KOMMYHUKAIIUH, KOMMYHHMKAIHH,
B3aMMOJICHCTBUS OPTraHOB |00eCTICUNBATh obecrieueHus

BJIACTH C TpaXKJaHaMH, B3aMIMO/ICHICTBUE OPraHOB  |B3aMMOJICHCTBYS OPraHOB
KOMMEPYECKHUMHU BJIACTH C TPaXkJTaHaAMHU, BJIACTH C TpaXKJaHAMHU,
OpraHu3aIUsIMH, KOMMEPYCCKUMH KOMMEPYCCKHMH
WHCTUTYTaMH OpraHu3aIusIMH, OpraHu3aIusIMHu,
TPaKJIAHCKOTO OOIIECTBA, |HHCTUTYTaAMH WHCTUTYTaMH
TPaKIaHCKOTO OOIIECTBA, [rpaXkJIaHCKOTO OOIIECTBa
[ToBBIIEHHBII [OCHOBBI OCYIIECTBICHUS |OCYIIECTBIISATh HaBBIKaMU
(B IOTIOJTHEHWE |BHYTPUOPTaHU3AIIMOHHBIX |BHYTPHOPTaHU3AIIMOHHBIC U [BHYTPUOPTaHU3AIHOHHBIX H
K IIOPOTOBOMY, (A MEXBEIOMCTBEHHBIX MEXBEJOMCTBEHHBIC MEXBEOMCTBEHHBIX
CTaHJIAPTHOMY) |KOMMYHHKAIIMI; OCHOBBI |KOMMYHUKAIIHH, KOMMYHHKAITHH,
B3aMMOJICHCTBUS OPTaHOB |00EeCTICUNBATh obecrieueHus

BJIACTH C TpaXKJaHAMH, B3aUMOJICHICTBHE OPTaHOB  |B3aWMOJICHCTBUSI OPTAHOB
KOMMCEPUYCCKUMHU BJIACTH C rpaxJjaHaMH, BJIACTHU C rpaXJijaHaMH,
opraHusanuvsamu, KOMMEPUYCCKUMU KOMMEPUYCCKUMU
HUHCTUTYTaMU opraHusanusamMu, opraHusanusamu,
TpaXXaaHCKOT'O O6HI€CTB3, HHCTUTYyTaMH HHCTUTYyTaMH
CpeICTBaMU MacCOBOM IrpaXKIaHCKOTO 00IeCTBa, |Tpa)JaHCKOro oOIIecTBa,
nHpopManuu CpeACTBAMHU MAaCCOBOM CpEeACTBAMHU MACCOBOM
nHpopmarumn nHpopmarun

6.3. [lacnopT OLIEeHOYHBIX MATEPHAJIOB

Ne HaumeHoBaHMe TeMbl KonTpoaupyembie
n/n | (pa3aesa) QM CHUNINHbBI IJIAHUPYyeMble

Bun koHTpoOJIsi/UCTIONIB3YeMble
OlleHOYHbIE CPe/ICTBA

pe3yJbTaThbl 00y4eHusI
B COOTHOIIIEHUH C

pe3yJbTaTamMmu Texyummii IIpoMe:xxyTOYHBII
00y4eHus MO
nporpamMme
1. TeopeTnueckrue OCHOBBI VK-4.1, YK-4.2, YK- O1eHKa J0KJIaI0B 3ayeT
nenoBbIX kKoMmMmyHuKanui u (4.3, OIIK-4.1, OIIK-4.2, |Y cTHBII/TTHCbMEHHBIN
JOKyMEHTO00OopoTa OIIK-4.3 omnpoc
TectupoBanue
[IpakTnyeckue
3a1a4yud
2. IInanupoBanue, VK-4.1, YK-4.2, YK- O1eHKa JOKIIag0B 3a4eT

opranm3anus u peanuzanus |4.3, OIIK-4.1, OIIK-4.2,
nenoBbIX KommyHUKauii u |OI1K-4.3
JOKyMEHTO00OopoTa

Y cTHBI/TMCbMEHHBIH
ompoc

TectupoBanue
IIpakTrueckue
3a1a4u

6.4.01eHOYHBIC MATEPHAJIBI I TEKYIIEr0 KOHTPOJIs
https://Ims2.sseu.ru/course/index.php?categoryid=514

IIpuMepHasi TeMATHKA I0KJIA/I0B



https://lms2.sseu.ru/course/index.php?categoryid=514

Pa3gen aucuunminHbI

Tembl

TeopeTnyeckue OCHOBBI
JICIIOBBIX
KOMMYHUKaIUK U
JOKYMEHTOO0OopoTa

1.@opmupoBanue UGPOBOI IKOCPEIBI ICTOBBIX KOMMYHHKAITHI:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KoMMyHMKanus B JIETIOBBIX COOOIIECTBAX KaK yIIpaBICHYECKAs IPAKTHUKA
3. [lenoBasi KOMMYHUKAIMSI B KOHTEKCTE TJI00aTH3aI[IN
4.Ponpb nudpoBu3aii KOMMYHHKAIIMOHHBIX MTPOIIECCOB B YIIPABICHUU
COBPEMEHHOM OpraHu3alnei
5.MecTo u posib HeBepOATBbHOM KOMMYHHUKAIIUM B KOMMYHUKAaTUBHOM
porecce.
6.DopMbI peueBoil U MyOIMYHON KOMMYHUKAIIUU
7. CTpyKTYpHO-IMHAMHYECKUE MO/ICITH KOMMYHHKAIIUN
8.KoMMyHuKalIMOHHBIE Oapbephl.
9. IlpuknaaHbie MOIEN KOMMYHHUKALIUU
10.CpencTBa MaccoBOM KOMMYHHUKAIIMH KaK rJIaBHAass KOMMYHUKATUBHAS CETh
11.0cobeHHoCTH HCTI0IB30BaHUS UHTETPUPOBAHHBIX KOMMYHHUKAIIUN B
JIETIOBOM MHpE
12 . KOrHUTHBHBIH IMOIXO0] K aHAIN3Y CETEeBBIX KOMMYHUKAITUI
13.I1poGnemMbl ¥ TEXHOJIOTUH obecrieueH s HUPpoBoil 0€301aCHOCTH MpHU
OCYIIECTBIICHUH JIEIOBONH KOMMYHUKAITHH

[InanupoBanue,
opraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOTa

1.MenuaTuBHBIE CPEICTBA AETOBBIX KOMMYHUKAIIHI

2.9 dexT B COBpeMEHHOW KOMMYHUKAIIUU

3.0nenka 3(h(heKTHBHOCTH KOMMYHUKAITMOHHOW MOTUTHKH TTPEITPUSTHS

4. Bitrix24 xak MHOTO()YHKIIMOHAIbHAS TUIOIIAIKa OCYIIECTBICHUS JETOBBIX
KOMMYHUKaIUH

5 Texnoorust mpoBeICHUS MPE3CHTAINI

6.OnmextponHas turarpopmMa Z0OOM Kak CpPEJICTBO MEXJIMYHOCTHOH W
JMYHOCTHO-TPYIIOBOM KOMMYHHUKAIUH

7.CMMU u connanbHasi KOMMYHHUKAIIUS

8.KomMyHHKaTHBHAsI KOMIIETEHTHOCTh KaK (DakTop 3(pPEeKTUBHOCTH JCIOBBIX
KOMMYHUKaIUH

9./lenmoBoii 3TUKET Kak GakTop 3PPEeKTUBHOTO BO3ACHCTBUS B yIIPaBICHUN
10.TToTeHmman Bu3yainu3aluy B JEJIOBbIX KOMMYHHUKAIHUSIX

11. OcoOeHHOCTH MEXKYIbTYPHON KOMMYHHUKAITUU B JIEJIOBBIX TIEPETOBOPaX
12.93TUKET 3JIEKTPOHHOM JIeJI0OBOM MEPETUCKU

13.VnpaBnenue npeacraBieHueM HHPOPMAIIMH B IPE3EHTAIUAX

14.1IpaBuna npoBeICHUS COBELIAHUS

15. TexHonoruss TOATOTOBKM U TPOBEACHUS KOHIPECC-MEPONPUATHIA C
UCIOJIb30BaHUEM DJIEKTPOHHON IIOIIAAKI

16.TexHOJIOrust OTBETOB HAa KABEP3HBIE BOMPOCHI

17.Bep6anbHbie U HeBepOalbHbIE MATTEPHBI CAMOIPE3EHTAMU B KOHTEKCTE
MyOJIMYHOTO BBICTYIIJICHHS

18.TexHoNOruM Mpe3eHTAlMU B CUCTEME AETOBBIX KOMM YHUKAIIHI
19.Ctpareruu v TaKTUKHA CaMOTIPE3EHTAIIH B JI€JI0BOM KOMMYHHKAIIUU
20..BHenpenne OpraHu3alMOHHOTO KOH(MIUKT-MEHEIKMEHTAa B CHUCTEMY
CTPaTeruyecKoro yrnpaBieHUs

21.ComnpoTuBieHre TEpcoHAlla HOBOBBEIACHHMSIM KaK OpraHHU3aIllMOHHBIN
KOH(QJIUKT:

22 .JINYHOCTHBIE PECYPCHI YITPABICHUS OPTraHU3aAIMOHHBIM KOH(PIUKTOM

Bonpoce! 111 yCTHOT0/MMCBMEHHOI0 01Ipoca

Pasznen nucuunanHbI

Bonpocsl

TeopeTnueckue OCHOBBI
JICTIOBBIX
KOMMYHUKaLUU U
JTOKyMEHTO00OopoTa

l.Ilenn nenoBeix KOMMyHuKanui. IIpuopurersl 1eneil B J1€I0BBIX
KOMMYHUKAaLUAX.

2.Mcropuieckuii aceKT GOPMHUPOBAHUS JICIIOBBIX KOMMYHHKAIIHA.
3.Iloxpxonpl kK kommyHukauu. Teopust U. Kymu.



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

4.0OCHOBHBIE AJIEMEHTHl KOMMYHUKAIIMOHHOTO TpoIiecca: OTIPABUTEb,
MoJTy4yaTesb, COOOIIEHUE, KaHAI IPSIMOM CBSI3U, KaHaJI OOpPATHOU CBSI3H.
5.Bugsi cooOmienuii. Bupl kaHanoB OpsiMoit 1 0OpaTHOM CBS3H.
6.0Tanbl KOMMYHHUKAI[MOHHOTO  TIpoIlecca:  3apoXKJIEHUE  HJICH,
KOJIMpOBaHue, BHIOOp KaHaa, IEKOIMPOBAHUE.

7.MaccoBbpie KOMMYHUKalMW. BHEIIHUE 1 BHYTPEHHHE KOMMYHUKAIWH.
8.®opMmanbHble M HepopMaibHble KOMMYHUKAaUMHU. BepOanabHble U
HeBepOaTbHbIE KOMMYHUKAIUH.

9.KoOMMyHUMKalui 1O YpPOBHSIM YIPAaBJICHUS B  OPraHU3ALUU:
BEPTUKAJIbHBIE, TOPU30HTAIbHBIE, TUArOHAJIbHBIC.

10.JIuneriHbIe MOJIETN KOMMYHUKAIIWH.

11.Mogens K. lllennona u Y.Yusepa.

12.Mogens I'. Jlaccyamnna.

13.Henuneiinble Mogenu kommyHukauu. Monaens T. Herokomo0a.
14.00beMHble  MoOAenu KoMmmyHuKanmu. Juddysnas wmomens O.
Pomxepca.

15.IloHATHE KOMMYHUKALIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1enu popMuUpOBaHUS] KOMMYHUKAIIMOHHBIX CETEH.

18.Metoasl popMUpOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.
19.XapakTepuCTUKN KOMMYHUKAIIMOHHBIX CETEH.

20.JoxkymenT0000pOT, METOABI (POPMHUPOBAHMS 1 O€30TIACHOTO XpaHEHUS

[InanupoBanue,
OpraHu3anus u
peanuzanusi 1eJI0BbIX
KOMMYHUKAIUK U
JTOKYMEHTO000pOoTa

1. Tunonorust KOMMYHUKAIIMOHHBIX 3P(HEKTOB.

2.9tansl uccnenoBanus 3¢p(HeKToB KOMMYHUKAIIUH.

3.Knaccuduxkanus 3¢phekToB KOMMYyHUKAITUH.

4. Teopust [{. Makkseiina. KoHienuus «moJjie3HOCTH U yAOBJIETBOPEHUS
OTpeOHOCTEN.

5.CTpyKTypa JMYHOCTH.

6. Tunosoruu JTMYHOCTH.

7. TpancakTHblil aHanu3 J. bepHa.

8. Tunomnorus 1enoBbIX KauecTB TuuHOCTH. KauecTBa, ciocobcTByromue
3¢ PeKTUBHON KOMMYHUKAIIIH.

9.IloBeneHue IMYHOCTH B MPOIIECCE JIETOBOTO OOIIECHUS.

10.1enu MEXITMYHOCTHBIX KOMMYHHUKAITHIA.

11. KoMMyHHKaIIMOHHBIE CTUJIU.

12.KommyHukanmonHas pemietka Tomaca - Kunmana.
13.CutyalinoHHOE IPUMEHEHNE KOMMYHUKAIITMOHHBIX CTUJIEH.

14. KoMMyHHKAaTUBHBIE YCTAaHOBKHU.

15.Kanasbl BOCTIpUATHS: ayAualbHbIA, BU3yalbHbIH, KHHECTETUUECKUM,
JIATUTAIbHBIN. Y POBHU KOMMYHUKALIUH.

16.HeBepbanbHasi KOMMYHUKAIIHS.

17.bapwepsl 2 dhekTuBHOM KOMMYHUKauu. Buibl 6aphepoB.
18.IIpaBuiia KOMMYHHUKALIUH.

19.Heo0x01uMOCTh MPaBUIBLHOTO (POPMYITUPOBAHUS BOMPOCOB. .Bup
BonpocoB. [IpaBuina ¢ dekTruBHOM pabOTHI ¢ BOPOCAMHU.

20.1enu BoctipusiThsi HHGOPMAIIUH.

21.TexHuKa aKTUBHOT'O CITYILIAHUS.

22.06patHas cBs3b. Buner 00patnoii cBs3u. [IpaBuna oOpatHoil cBsI3U

23.YcTHbIE U MUCbMEHHBIE 1€IOBBIE KOMMYHUKAIIUH.
24 JlenoBas Oecena: 1eiiv, MOJATOTOBKA, PE3YyJIbTAT ACIOBOM Oece/Ibl.




25.IlonsiTHEe coBelllaHWs B OpraHM3allMM, 3Tallbl MOATOTOBKH, POJIU
YYaCTHUKOB COBEILIAHMS.

26.IlonsiTue, BUABI, B3Tanbl MyOJWYHBIX BBICTYIUIEHUH, ITyOJIWYHBIX
BBICTYIIJIEHUH, 3TaIlbl TyOJIMYHOTO BBICTYIUICHUS.

27.1loHATHE  MpPE3EHTAIUU. HeoOxomumocTe  mpe3eHTalMud B
COBPEMEHHBIX OPTraHU3alMOHHBIX YCIOBUSIX.

28.IloaroroBka, 3Tarsbl, npaBuia 3pPEKTUBHON NPE3EHTALNH
29.CamonpeseHTanus.

30.ITonsiTHEe MEXKYABTYPHON KOMMYHHKAIIMH, 0COOEHHOCTH MEXKYIbTYPHOU
KOMMYHUKaAIIUH.

31.Ilonsate opraHuzanMoHHOTO KoHGuuKkTa. Craguum  pa3BUTHUS
KOH(DJIUKTA.

32.Bunbl KOHMIUKTOB.

33.KoHduukT kak hopma nposiBJICHUSI HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METO/IbI YIIPABICHUS KOH(IUKTaAMHU.
35.MeXIUYHOCTHBIE METO/bI YIIpaBJIeHUs! KOHQIMKTaMU.

3az1amm AJIsl TECTUPOBAHUS IO JUCHUIIJIHHE IJIA OLCHKHA C(l)OpMHpOBaHHOCTPI KOMl’[eTeHIII/Iﬁ (mln
20, max 50 + cepriky Ha IUOC ¢ Tectamu) https://Ims2.sseu.ru/course/index.php?categoryid=2102

OcHOBHas 11€J1b KOMMYHUKAIIMOHHOTO TPOIIECCa - ATO:
obecrieueHre MOHUMaHUS HHPOPMAITHH
MPEA0CTABICHHE HEOOXOUMBIX JaHHBIX

W3MEHEHUE MTOBEICHUS TTOTydaTeNs

JlokyMeHTOO0OPOT — 3TO:

JBUKEHHE TOKYMEHTOB B OpraHM3allid C MOMEHTa UX CO3JaHMsI WIM TOJYYEHHUs 10 3aBepLICHHS
WCIIOJIHEHUS WIIA OTTIPABKH

BHJ] TOCYIapCTBEHHOM, MYHUIIUTIAJIbHOM, HAYYHOMU, KOMMEPUYECKON U HEKOMMEPYECKOU JIEITEIIbHOCTH
3TO CHCTEMa CTaHAapTOB M0 MHPOPMAIIUU, OMOIUOTEYHOMY M U3JIaTEIIHCKOMY JEITY

MOOMIBHOE TpUiIoKeHne butprukc24 MOKHO HCIIONIB30BaTh B YCTPONUCTBAX:
iPhone

iPad

Android

KommyHnukanust Ha muromagke Z00M OTHOCATCS K KOMMYHHKAIIUU:
Ha 1udpoBoit iarpopme
Ha 0a30BO# 1uIaTdopme
HE IMOJIJISKUT Kilaccupukanuu

A60Tparnp0BaHI/Ie, nacain3anusa COUHUAJIbHBIX CUCTEM MU HUX MPUMCEHCHUC B KOMIUICKCEC C APYrUMU
JUCHUIINIMHAMMU - 3TO:

IIPOrHO3UPOBAHUC

MOACIIMPOBAHUC

IMPOCKTUPOBAHUEC

[Tomexu mpu OTIpaBKE MM MPUEME COOOIIEHHUS - ITO:
MPENSTCTBUS

6apbepsl

0COOCHHOCTH KOMMYHUKAIHH

bapeepsl, cBs3aHHBIE € TIOJIOM, BO3PacTOM, Pa3/InYMEM B COLIMANIBHBIX POJISX U OTHOLIEHUSX - 3TO:
MICUXOJIOTHYECKUE Oapbephl
TEXHUYECKUE Oapbepbl




COLIMANbHBIE Oaphephl

Uro W3 MEepeurcIeHHOr0 HIDKE HE OTHOCHTCA K mpaBmiiaM 3()(eKTUBHOW KOMMYHUKAIIUH:+TOBOPUTH
HYXXHO OY€Hb OBICTPO

cooOIIleHHE BBICTPAaUBATh B JJOTHYECKON IOCIIE0BATEILHOCTH

HeBep6aJIBHbIC CUTHAJIbI JOJDKHBI MTOAAAaBATHCA KOHTPOJIHO

Kakoili n3 KOH(IUMKTOB BO3HUKAaET B pe3yJbTaTe MPEIbSABICHUS TpPeOOBAHUN, MPOTHUBOPEYALIUX
MPUHIMIIAM U )KU3HEHHBIM LIEHHOCTSIM YEJIOBEKa

BHYTPUJIMYHOCTHBIA KOHQIIUKT

MEXJIMYHOCTHBIN KOHQIUKT

JIMYHOCTHO-TPYNIIOBON KOH(IJIUKT

MEXIPYIIIOBON KOH(IUKT

N3ydeHue 3anpocoB U OKUJAaHUHM yHaCTHUKOB KOMMYHUKAIIMOHHOIO ITpoLiecca MPOUCXO/IUT:
Ha JOKOMMYHHUKAaTUBHOU (a3ze

KOMMYHHMKaTUBHOM (paze

MIOCIIEKOMMYHUKaTUBHOM (paze

WNudopmanmsi, 3ak01upoBaHHAs C IIOMOIIBI0 CHMBOJIOB - 3TO:
KaHal

cooOmmeHue

oOpaTHas CBs3b

B o06beMe nokyMeHTO000poTa ClIeyeT yUUTHIBATD:

BCC BXOIAIIME M HCXOOAAMIME ONOKYMCHTBI 3a OHp@)I@J'IGHHBIfI nepuoa BpEMEHU BCC BHYTPCHHUC
JOKYMCHTBI 1 BCC KOIIHMH 3a OHpe)IeHeHHBIﬁ nepuoa BpEMCHHA

BCE BXO/ISIIME U UCXOIAIINE TOKYMEHTHI 3a ONPEeTICHHBIN IIEPHO BPEMEHU

BCE BXOJAIINE, NCXOAIINE U BHYTPEHHNE TOKYMEHTHI, a TAKXKE BCE KOTIMH 32 ONPE/ICIICHHBIN TepHON
BpPEMEHH

['maBHOE MpaBUIIO OpraHU3alH J0KyMEHTO000pOTa — ATO:

CTaOWJIBHBIA MapuIpyT ABMXKEHUS, KOTOPBIA 3aBUCUT OT COCTaBa M COJEP)KAaHUS JOKYMEHTOB U OT
MPUHATON B OPraHU3alMK TEXHOJIOTHH paboT C TOKyMEHTaMuU

OTEpaTUBHOE MPOXOXKACHHUE JOKYMEHTa 10 Hauboiee KOPOTKOMY U NPSIMOMY MapuipyTy
HaUMEHBIIMMHU 3aTpaTaMHi BpeMeHU

CTEpEOTHUIIHbIE MAapIIPYThl JABM)KEHHUS CBOMCTBEHHbIE BXOJSAUIMM JOKYMEHTaM C HaWMEHbUIMMU
3aTpaTamMH BpeMEHU

YTo HE BXOJUT B MOATOTOBKY K IIEPECTOBOPAM:
aHaJIu3 HpO6JICMBI

IUIAHUPOBAHUC IICPETOBOPOB

q)OpMI/IpOBaHI/IC OMOIMOHAJIBHOI'O HAIIPAXKCHUA

OTUKeT Tene(OHHBIX pa3roBOPOB Oa3HpyeTcsi Ha OCHOBE:
MPaBOBBIX HOPM

COIMANTFHO-TICUXOJIOTMYECKUX TPpeOOBaHUN

TpaauLIi

JlenoBoii TenepoHHBIN pa3roBop UMEET YPOBHU:
BepOaNbHBbIii
HeBepOaIbHBIN

UYeMm BHEILIHE OTIMYAETCS IPOEKT JOKYMEHTA OT €r0 OKOHYATEIbHOIO BapuaHTa?

HAJMKCHIO «IIPOEKT» B BEPXHEM II0JIE CIIpaBa

MIPOEKT He 00s13aTeIbHO 0(OPMIIATH B TakoH ke (opMme, Kak OyaylIuil JOKYMEHT, TOCTaTOYHO CaMoOro
TEKCTa



MPOEKT ohopmIIseTcs: Ha CIeHATLHOM OJIaHKe

[Tpu mpoBeaeHUY Mpe3eHTALNI OCHOBHOE BHUMAHUE HEOOXO0AUMO Y/ACIHUTH:
IIPOLIECCY YTOIIEHUS U CO3AAHUS XOPOIIEro HaCTPOECHHUS

TOMY, YTOOBI pa3Mep NOMEIIEHUSI COOTBETCTBOBAI YHCITY MPUTIIAIICHHBIX
TOMY, YTOOBI HaJIAIUTh TUAJIOT C MOTEHIIMAIbHBIMH KIIMEHTAMU
MY3BIKQJIBHOMY COIIPOBOKJICHUIO IIPE3EHTALINN

JuzaitHepckue mpueMbl (HOPMUPOBAHHMS WMHUKA, BKIIOYAIONIUNE CO3JaHHME YIAKOBKU, OdopmieHue
BUTPHH, pa3pabOTKy MaKeTOB OOBSABICHUI COCTABIISIOT:

BepOabHBIE CPECTBA CO3/IaHUS NMHUKA

PR-meponpusitust

BU3YaJlbHbIE CPEJICTBA CO3/1aHUS UMUIKA

[ToOyanTh K BBIIIOJIHEHUIO HOPM M MPABUJI U Pa3/IeIEHUIO IEHHOCTENH MOKHO MOCTaBUB:
JINYHYIO 11€JIb KOMMYHHUKALlUH

OpPraHU3alMOHHYIO 11€Jb KOMMYHUKALIMU

COBMECTHYIO 11€]1b KOMMYHHUKAIIUH

[IproOpeTeHre HaBBIKOB JUIsl B3AUMOJICHCTBUS B OOILIECTBE PEATU3YET:
JIM4YHas 0ejib KOMMYHUKAIUKU

opranru3aniOHHad 1E€JIb KOMMYHUKAIIUN

COBMECTHAA LIEIIb

UTo U3 MepeyrcIeHHOTO HUKE HE OTHOCUTCS K 0COOCHHOCTSM MEKIMYHOCTHBIX KOMMYHHKAIIHHA:
BBICOKasi CKOPOCTh TIepeiaun

OTrpaHMYEHUs NpU BbIOOPE KaHaa

OoJtbias cB00O01a IpH GOPMYITMPOBAHUH COOOIIIECHHUS

OCHOBOI U3MEPEHU MEXIUYHOCTHOM KOMMYHUKAIIUK SIBIISCTCS:
OTKPBITOCTh B KOMMYHUKAIIUU U aJIeKBaTHOCTh OOpaTHOM CBS3U
OTKPBITOCTh B KOMMYHUKALIUU U YPOBEHb SMOIIMOHAIBHOTO HHTEIJIEKTa
OTPaHUYEHHOCTh B KOMMYHHUKAIIUU U aJIeKBaTHOCTb 0OpaTHON CBSA3H

Yro sBasgeTCA 0COOEHHOCTBIO IMPUMCHCHHUA KOMMYHUKAITUOHHOI'O CTHUJIA:
CUTYAallTUOHHOEC IIPUMECHCHUEC, OTCYTCTBUEC CAMHCTBCHHOI'O HACAJIBHOI'O CTUIIA
IMOCTOSIHHOC IIPUMCHCHHUE, HAIITNYNE €ANHCTBECHHOI'O HACAJIBHOI'O CTHUIIA
IIOCTOSIHHOC IIPUMCHCHUE, ITIOBEACHUYCCKAasA BaApUaTUBHOCTD

[To3uTuBHYIO OOpAaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUTSI BBIPQKCHUS SMOLIAN

IUI1 U3MEHEHUS HEXKeIaTEILHOr0 ITOBEASCHUS

JUTSI IPU3HAHUS TOCTHXKCHUS

Crunb "3aMblkaHue B cebe" moapazymeBaeT:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOpaTHOM CBS3U
HU3KYI0 OTKPBITOCTh KOMMYHHKAIINH, BHICOKYIO aJIeKBATHOCTH OOPAaTHOM CBS3U
CPEIHIOI0 OTKPBITOCTh KOMMYHHKAIIMH, CPETHIOI aJIEKBATHOCTh OOPATHOM CBS3U

B aran "yrouneHue" TEXHUKH aKTUBHOTO CIIYILIAHUS BXOJNT:
MOJJIEP’)KaHNE KOHTAKTa IJ1a3

MOOIIPEHHE COOECEeJHUKA BHICKA3aThCs

OTpa’keHHE YYBCTB cOOECeHUKa

[To3uTuBHYIO OOPATHYIO CBSI3b CIEAYET UCIIOIH30BATh:
JUTS BBIPQ)KEHUS IMOLIUH
IUTST I3MEHEHUS HEXKEIATEIbHOTO OBEIEHUS



U IPU3HAHUSA JOCTUXKCHUA

MpakTuueckue 3agayn (Min 20, max 50 + ccpriky Ha YUOC ¢ 3JeKTPOHHBIM H3aHHEM, €CJIH

HMeeTcs)
Paznen qucounmiannnl (3agaun
[InanupoBanue, TAA1

opraHu3aIus u
peanu3anus AeIOBbIX
KOMMYHUKaIUK U
JOKYMEHTOO000pOoTa

1.Pa3paboTka Moeneii JeOBhIX KOMMYHHUKAIIUN
2.0060CcHOBaHME KITIOYEBBIX KPUTEPHUEB MTyOIIMYHBIX BBICTYIIJICHUN
3.060cHOBaHUE BEIOOPA CHCTEMBI JIEKTPOHHOTO JIOKyMEHTO000pOTa

TAA2
1. loxman ¢ mpe3eHTanuen no AUCuIUIMee J{enoBbie KOMMYHUKAIIUU U J10,
pa3pabaThIBaETCsl COTIIACHO TeMaM MPUKPETICHHOTO (aiiia.

6.5. OneHo4HbIe MaTepHuaJabl 1Jisd l'lpOMe)KyTO‘{HOﬁ aTTeCTallumn

Doup BOIIPOCOB JIA MPOBECACHUS IMMPOMEKYTOIHOI'0 KOHTPOJISA B (1)0pMe 3adgera

Paznen nucuunaInHbI

Bomnpocsl

TeopeTnyeckne OCHOBBI
JIETIOBBIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOTa

1.Buabl 1€710BbIX KOMMYHUKAIWANA

2.BHelHre 1 BHYTPEHHHE KOMMYHHUKALUH

3.BnusHue BHENIHEN cpeibl HA KOMMYHHUKAIIMOHHBIE ITPOLIECCH B
OpraHu3auu

4 Monens Jlaccyanna

5.Mogaens lllennona-Yusepa

6.Monens T. HerokomOa

7. Teopus JI. Makkseitna

8. duddysnas moxens D. Pomxepca

93T1anbsl KOMMYHUKAIIMOHHOTO MpoIiecca

10.91eMeHThl KOMMYHUKAITMOHHOTO Mpoliecca
11.®opmasibHBIC KOMMYHHUKAIIUKA B OM3HEC-Cpeie
12.HeopmanbHbie KOMMYHUKAITUU B OpPTraHU3aIuN
13.Cnioco6s1 HeBepOaTbHBIX KOMMYHHUKAITHI

14. KoMMyHUKaIIMOHHBIE CTUIIN

15.1TpaBuna 3ppeKTUBHBIX KOMMYHHUKAITHA

16.PoneBoii acieKT B KOMMYHUKAIUSAX

17.Ponb uabopMaIiuu B KOMMYHUKAITMOHHOM TpOIECcCe
18.KoMMyHUKaLIMK 1 SMOLIMOHATIBHBIN UHTEIIJIEKT

19. Metoas! dopmupoBanus UppPOBOro JOKYMEHTO000pOTa
20 XapakTepucTuka HuGpoBbIX MIATPOPM OCYIIECTBICHHUS AETOBBIX
KOMMYHUKAaIUM1

[InanupoBaHue,
OpraHu3anus u
peanu3anus AeJI0BbIX
KOMMYHUKaIUU U
JOKyMEHT000OopoTa

1.IleperoBopsl kak (popma A€I0BbIX KOMMYHUKALIUI
2.0cobeHHOCTH Tene(OHHBIX IEPErOBOPOB

3. Bugp! Borpocos. IlpaBuna sa¢dextrBHO paboThl ¢ BonpocaMu
4. Hudpossie m1athopMbl OCYIIECTBICHUS JETOBBIX KOMMYHHUKAIIUNA B
OpraHu3aluu

5.IloaroroBka K BBICTYIUICHHUIO

6.0Tanbl BEICTYILICHUS

7.Bunsl u npaBuiia 0OpaTHO CBSI3HM B IEIOBOM KOMMYHUKAIH
8.IloaroroBKa ¥ NpoOBEIEHUE MTPE3ECHTALIUH

9. O6paboTKa U UCMOJIb30BaHUE JOKYMEHTOO00POTa OpraHu3alny,
pUMeHeHHe U(PPOBBIX TEXHOJIOTUU




10.KommyHuKannoHHast pyHKIHMS caiiTa KOMIaHUN

11.CutyaninoHHOE TPUMEHEHNE KOMMYHUKAIIMOHHBIX CTUJIEH
12.9nemMeHTBl KOHCTPYKTUBHOM KOMMYHHKALIUH

13.TexHuKa akTUBHOI'O CIIyIIaHUA

14.Vctionb30Banye ayuaabHBIX U BU3YaJIbHBIX 3P(EKTOB B MMPE3CHTALUN
15. Buapl kaHanoB npsMOi 1 0OpaTHOH CBSA3H

16.JIunelinble U HEIMHEWHBIE MOICIT KOMMYHUKAIIMH.

17.IloaroToBKa JEJIOBBIX IEPETOBOPOB

18. IloBeneHNE UTOTOB AETIOBBIX IEPETOBOPOB

19.Knaccudpukanus 3¢pheKToB KOMMYHUKAITTH

20.Metoabl hopMUpOBaHHSI KOMMYHHKAIIHOHHBIX CETEH
21.XapakTepucTUKU KOMMYHUKAIIUOHHBIX CETEH

22. MeXKyIbTypHBIE J€TIOBbIE KOMMYHUKAIIH, HU(PPOBBIE TEXHOJIOTHH U
CPEICTBA X OCYIIECTBICHUS

23.YupasieHue KOHQPIUKTOM

24. DOrarnbl pa3BUTUS KOHQIIUKTA

25.JInuyHOCTHBIE aCMEKTHI JEIOBBIX KOMMYHHUKAITUN

26.MeXTUYHOCTHBIE JeTOBbIE KOMMYHHUKAIIUN

27.CTpyKTYpHBIE METOJIbI YIIPABICHUS KOHPIUKTOM

6.6. Lllkaapl 1 KPpUTEPUH OLIEHUBAHUA 1O GopMaM TeKYIIero KOHTPOJIS  MPOMEKYTOUYHOMH

arTecTaluu
IIIkana ¥ KpUTEPUH OLICHUBAHUS

Ouenka Kpurtepun oueHuBaHus 111 MEPONPUSTHI KOHTPOJISI C IPUMEHEHHEM
2-X 0aJ1JIbHO CHCTEMBI
«3a4YTEHO» VK-4, OIIK-4
«HEe 324TEeHO0» Pe3ynbraThl 00ydeHust He c(hOpMUPOBaHbI HA IOPOTOBOM YPOBHE




